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Recent History of IL Program

2006-2007

The library offered 274 instruction offerings to more than 3375 attendeesofétgercent of the
sessions were course related. The majorithe$e sessions were offered to undergradaaies
only eight for graduate studentnly half ofthe graduate offeringsere course related, others
were general workshop offerings. Thiggven percent of our instruction meetings were with
Interactive Qalifying Project (IQP) teams, a focus of our Information Literacy program.

2005-2006

The library offered 252 instruction offerings to more than 3000 attendees. Almost fifty percent of
the sessions were course related. The majority of these sessiomdferea: to undegraduates
andonly eight for graduate students. Thithyee percent of our instruction meetings were with
Interactive Qualifying Project (IQP) teams.

2004-2005

Thelibrary offered202instructionsessions tonore than Q00 attendee#\ most $xty percent of
thesessions were course relatétle majority of these sessiongre offered to undergraduates
andonly four for graduate student#\ recent initiativeby the library staff has beea create a
more systematic approach to incorporgtinformation literacy into the curriculum so tleat
foundation ofcoreconceptsan be created for alVorcester Polytechnic InstitutévPl) students

Types of instruction we currently offer:

A Orientation sessions for new studess faculty
A Courserelated sessian
A Webbasedselfpacedibrary skills tutorias oftenwith assessment compongint
myWPI Blackboard course site
A Consultationgor various groups:
A 1QPi required for those taking ID2050 (Global Projects)
A Major Qualifying Project consultationsy appointment upon request of student
team or faculty advisor
A Oneon-one research consultatiobg appointment for any student, faculty, or
staff member
A General programs (usually 30 minutes to one hibam)research skills, such @gted
Referencesearching; Patent Searching BasicBusiness Plan Resourgesc.
A Campus Center Interventiohsducational outreach on products/servioese per
quarter
A Library Services & Vendor Fair biannual
A For faculty: IL Liaison Prograri Librarians and instructionaéthnologists partner to
educate and inform faculty
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What is Information Literacy?

Association of College and Research Libraries (ACRifprmation literacy competency
standard¢2000) are outlined with specific outcomes for tBeience & Technologgrea.
According to ACRL:

Information literacy is a set of abilities requiring individuals to "recognize when information is
needed and have the ability to locate, evaluate, and use effectively the needed information."

Information literacy forms the basis for lifelong learning. It is common to alipdiises, to all
learning environments, and to all levels of education. It enables learners to master content and
extend their investigations, become more-dakcted, and assume greater control over their own
learning. An information literate individuéd able to:

Determine the extent of information needed

Access the needed information effectively and efficiently

Evaluate information and its sources critically

Il ncorporate selected information into one
Use information effectively toc@omplish a specific purpose

Understand the economic, legal, and social issues surrounding the use of

information, and access and use information ethically and legally

=A =4 =4 =4 -4 -4

Information Literacy at WPI: The Current Situation

Although we have many positivet@ractions with students and faculty through course related
instruction offerings and meet with a great number of students each year to enhance their
information literacy skills, there are drawbacks to the cuteshkt of incremental information
literacy inclusion

1 Redundancy some students receive the same information three times, others never
1 No baseline competency level ever reached by all students
9 Students graduate with:
0 Lack of awarenesof overall information space asdurces; concependtools;
formats and quality
o Lack of understanding of driving forces in the research/information life cycle
Adapted from Tenopir & King 2004 p. 111

Benefits of Curricular Integration

Elimination of redundancy and ability to build upstadentdprior knowledge
Baseline competency level reached by all WPI students

Alignment with accreditation standards

Alignment with WPI outcomes

=A =4 =4 =9

Aligning with WPI Mission & Goal

Our mission is to collaborate with faculty and campus administrators to ensure that students
developthe information literacy skills, attitudes, and knowledge needed in order to become
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efficient, effective users and producers of information. This is in accordancéRith 6 s mi s si on
t o r etmneta the fodinders' directive to create, to discover, and to convey knowledge at the
frontiers of academic inquiry for the betterment of soaiety

Within the undergraduate program, to align with\Wil goalthat our educatical process lays

fa foundaltomp femewalf eof knowledge, 0 the | ibrary
will provide anincremental, consishtapproach to development of this foundation.

For the graduate students, steive, as th&VPI goalstatesto help students gain the information
|l iteracy skills needed to ficonvey knowledge at t

Meeting Accreditation Outcomes

Accreditatbn boards already have are moving towards inclusidnformation literacy
competenciesAccreditation folWWPI programs includes reviews by a number of bgagdsh as
New England Association of Schools and ColledSASC) andhe Engineering Accreditation
Commissiorof the Accreditation Board for Engineering and Technology (ABET)

Oxnam (2003), of University of Arizona, mapp&BET outcomes with thé CRL Information
Literacy Competencies. All ABET outcomes require information competencies in some way.

New England Association of Schools and Colleges,dmeent standardsn Library and

Information Servicegiclude 7.1 The institution ensures that students use these resources as an
integral part of their educatioNlew standards effective January 1, 2088pands upon thiarea

of the educatioal impact of the library:

4.6 The institution ensures that students use information resources and information technology as
an integral part of their education. The institutiooyides appropriate orientation and training for

use of these resources, as well as instruction and support in information literacy and information
technology appropriate to the degree level and field of study.

7.8 The institution demonstrates that studaise information resources and technology as an
integral part of their education, attaining levels of proficiency appropriate to their degree and
subject or professional field of study. The institution ensures that students have available and are
appropiately directed to sources of information appropriate to support and enrich their academic
work, and that throughout their program students gain increasingly sophisticated skills in
evaluating the quality of information sources.

Librarians continue to ark with facultytowards a goabdf integration of key information
concepts on a courds/-course basis, but an integrative approach is beneficial in regard to
meeting accreditation outcomes.

Other disciplinary accreditation bodies have more specificefjnis, for instance, according to
the American Chemical Sociefiyp, addition to their Library Requirements, thedergraduate
Professional Education in Chemistry GuideBrand Evaluation Procedui&pring 2003)
include an education component

Chemical Literature and Information Retrieval. Students preparing for professional work in
chemistry must learn how to retrieve specific information from the enormous and rapidly
expanding chemical literature. The complexity of this task is such that one can no longer easily
acquire the necessary skills without some formal instruction. An excellent means for doing so is
with a specific course, which usually would not qualify foe fdvanced course requirement.
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Other means for imparting these skills involve coordinated instruction integrated into individual
courses. Library and computer exercises should be included in such instruction. In departments
requiring undergraduate reseaymstruction in information organization and retrieval may be a
part of the introduction to research. It should be recognized that adequate presentation of the
subject, including an understanding of the us€lémical AbstractsScience Citation Index

Current ContentsPubMed and other compilations, will generally require formal instruction. It is
essential that students gain experience with online, interactive database searching, which can
include some of th compendia mentioned above

The Associatin of College and Research Libraries maintainsntentportalon Information
Literacy in the Disciplinesvhich compiles information literacy standards and Gaula developed
by accrediting agencies, professional associations, and institutions of higher ediitetion.
library workswith facultyand administrator® ensureany Information Literacy requirements are
met.

Enhanced Learning for Students

Despitethe pessurecoming from an intensierm based schedylgtudents at WPI are required to
perform a great deal of researcielscholarly nature of research needsiieractiveQualifying
Project (QP), Major Qualifying Project (MQR)and graduate progrardemonstrate the need for
enhanced learning of information literacy concepts. The point is neettpadstudents with

new information but to work with facultyo embed or integrate and assess these skills.

We would like to work with the administratida ensure that we arenbedding information
literacy outcomefn universitywide assessment planditimately, all students will leave WPI
with a baseline of information fluencyhich may provide them with a competitive advantage.
Proposed Vision for Incremental Inclusion of Information Literacy

Our plan is taontinueto collaborate with faculty, staff, and administrattwsvork towardsan
incremental curricular integrated approach. The goal is to tie information literacy concepts into
learning objetives across the curriculum and to provide faculty wegources and instructional
serviceghat can help them to realize these objectives.

Desired Outcomes & Program Goals

Goals for WPI Students:

After completion of academic programthe information literate student:

Has awareness of overall information space & sourceseqis & tools; formats and quality
Has understanding of driving forces in the research/information life cycle

Can conduct research relevanttmsercareer path

Evaluates information and its sources critically

Understandg practicesethical use of infomation

=A =4 =4 -4 -4

Information literary (IL) skills carry over from thecademic setting to professional and personal
life. According to a recent report by American Association of Colleges and Universities
information literacy is listed as an essential learning outcome in the dreellgictual and
Practical SkillsAt WPI these skillsarepracticel with real world projects undergraduate students

Page 4
Information Literacy Goals 4 Gordon Library Revised January 30, 2008 by Christine Drew
Manager, Instruction & Outreach, WPI
cdrew@wpi.edu


http://www.ala.org/ala/acrlbucket/is/projectsacrl/infolitdisciplines/index.cfm
http://www.ala.org/ala/acrlbucket/is/projectsacrl/infolitdisciplines/index.cfm
http://www.ala.org/ala/acrlbucket/is/projectsacrl/infolitdisciplines/index.cfm

perform as part of their degree requirements. Li
important skills for future engineers and scientists into the curriculum througieatpro
experience completed during their junior year.

Information Literacy outcomesouldbe realized by théollowing proposed sequenced content,

practice and reinforcement without redundancy for students. Emphasis will be ghace

information literacy ér lifelong learning b ut wi th course integration t|
academic needs. We will work with faculty to guide them towards this integrative approach, and

plan for a scalable program that can address any changes in size of the uniasshyt not

least, there will be amephasis in the teaching of information concepts over specific technical

skills. Groups we alreadwork with areindicated by aheckmarkX .

UNDERGRADUATE PROGRAM

In 20062007, sixtytwo percent ofVPl undergraduatstudents were majoring in engineering
disciplines The rest major in a variety of sciences, social sciences, humanities and
interdisciplinary majors such as Interactive Media and Game Development.

Undergraduate Learning Outcomesadorsed in 2004 by WPI faculty, state among other key
areas, that graduates should:

0 be able to identify, analyze, and solve problems creatively through sustained critical
investigation.

0 be able to make conneati® between disciplines and to integrate information from
multiple sources.

FIRST YEAR
X First Year Orientation I optionallibrarianled tour& library skills sessions
We have an audio tour of the lilbyaavailable. In the future evcouldalsocreatea self-guided
tour (handout or onlinegnd/or offer additional sessionStudents may completeaffle enty
(which requires a floor map sketch and library catalog search) to win a gift certificate and other
prizes.
Outcome Gains familiarity with library physical layout, resources and services

August2007: At least one half of the first year class visttegllibrary during orientation. More
than 100 students submitted the raffle entry and 25 prizes were awarded.

Insight Advising Program - Orientation Group Projectsurrenty in contact with Academic
Advising regarding this program and how to best introduce these students to the information
resources needed. We have advertised ideas to Insight faculty and will work with these groups
upon request.

X A pilot First Year Experience

Great Problems Seminars began aWPIin 2006-2007. The library staff will work withthe
Associate Dean for the First Year Experietabegin tocreate a foundation afiformation
competencyLibrarians worked with GPS students in October/Nover2bé7 by offering anr-
class50 minute libraryworkshop

IL outcomes include:
o Increasednowledge ofdatabase& information choicesnadeavailableduring
problembased discussion
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o Introducedo the ethicatimensionf properinformationuse

X Project-based Learning Community
Of the eight stated acomesby the facultyfor the PLC, more thatwo relate to information
literacy. Upon successful completion of the PétGdentswill have gainedbility to:

o Find and manipulate sources for "foundational" knowledge in history, literature, and
philosophy.

o Grasp clearly the distinction between primary and secondary source material in history
and to understand the issues of historiography

The library expects students to achieve #maell outcomes s First Year Experience/Global
Problem Seminars outlinethave.

FIRST i JUNIOR YEARS

Sincethereareno required courses at WPI, the inclusion of information literacy skills into the
following, with the exception aheID2050Research Methods coursee optional and
determined by the instructor

X Elements of Writing i One or tvo 50minute library information skills seminars followed
with handson, assignmerbasedesearchOutcomes include:
1 Increasesinderstandin@f andgainspracticewith searching concepts including Boolean
logic
1 Critically examines information sources and differentiates between scholarly and non
scholarly resources
1 Increasesinderstanding of information retrieval resources, such as choosing databases,
and s&ecting appropriate materials
1 Practices item retrieval process: in library, getting from citation to full text sources, use
of interlibrary loan and consortia libraries

X Humanities & Arts Requirement

The Sufficiency requirement has been replaced witlhh@uiry Seminar or Practicunhibrarians
hope to work with faculty who provide seminarsricorporate research workshaogrsd/or
information or instruction modules into their myWPI Blackboard course@ftthe five stated
goalsof the HUA requirementonedirectly relatego information literacy:

1 Research and investigatiorio engage studenits research, discovery, creativity, or
investigation, the seminar/practicum provides opportunities for students actively and
critically to seek and evaluate new information and insights using multiple sources.
These opportunities need not necessarilyelsearch papers.

Librarians propose themelL outcomes aklements of Writingbove but dependeon Seminar
focus and outcome3 hesdL outcomes auld be accomplished with general open sessions
offered on a registration basis each tdraculty could sggest or even require students attend
wherecertificates could be awarded upon completiotibrarian could notify faculty of
attendance.

We work with someHUA Inquiry Seminarstudents as faculty send them to librarians for
research consultatiommdreference assistandeuringthe 20062007academic yeawe offered
in-classresearch workshops faome of the pilot seminar addition, soméaculty requestd
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thatlibrarians add information research tools to their myWPI Blackboard course sites.

X Int eractive Qualifying Projects (IQPs)

An IQP is ateantbased project that examines the impact of science and technology on society.
Currently we work withall ID2050studentsand somen-campus groupdVe areexpandng our
program astime and staffallow, to include orcampus projects by collabonagjwith faculty
advisors.

By partnering withfaculty, librarians hope to help students achiesarning Qitcomes of the
1QP, specifically those related to Information Literacy. During library interactions with ID2050
courses:
1 Students gaianoverview of library resources available for research assistaicgan
online webtutorial andareassessed kiyvo myWPI Blackboardquizzes(seeResearch
Circuit for Library Skills Tutorial outcomgs
1 Teams eceive projeespecific skillsandsourcesduring research consultation tivia
project centelibrarian

During the team consultation, librarians are encouraged to address specific IL outcomes which
suggest students learn to:

1 choose and evaluate appropriate information resources for their project

1 sarch effectively utilizing Boolean and appropriate keywords or subject headings within
Internet search engines and specialized databases

7 find and dtain a wide range of information sources as appropriate, such as books,
academic papers, review articlesntibooks, case studies, technical reports, and
government information

7 identify experts and pertinent organizations in order to track down specialized
information

1 use information ethically by appropriate documentation and begin to understand when
copyright germission is needed, and how to obtain it

With a rough estimate of B2400f each project type (IQP/MQP) per yeamiybe difficult to
meet eaclproject teamWe continue tavork with someon-campugeams as well as the required
inclusion in ID2050. Wereata a checklist for faculty advisors of any project or thegFirmject

or Thesis Literature Review Proceasidannouncd the Research CircuiQuizzes ofions to
faculty advisors of orcampus projectPuring 20@B-2007 librarians met witHLO1IQP teams.

Assessment of Learning Outcomes for IQP Interactions

Student evaluations demonstrate that librarian involvement erdidwecedevelopment of
information literacy skik. In 20062007 ninety-five students responded to a poll added as a
myWPI Blackboard survey near the end of the ID2050 course term, a 38% response rate.
Anonymous responses collected by librarians working with the IQP students were collated and
summarized

When surveyed, 96% of the studeatgeed or strongly agreetthat the research consultation

with the librarian improved their ability to perform research for this project. Sixty three percent
agreed or strongly agredtiat the Research Circuit onlingarial improved their ability to

perform research for the IQP projeElbwever, 13% did not feel that tlealine tutorialhelped

them improveheir skills. It is evident that library interactions with IQP teams have a positive
impact on student learnini.is also possible that during the junior year some of the students who
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responded have moved beyond the research skil
tutorial due to other research projects or workshops they may have attended in psior yea

Past Assessmerfbummary

A survey administered December 2004 to ID2050 students, si@d¥eaf students agreed or
strongly agreed that meeting with a librarian improved their ability to do research for their IQP
project.Overalltwo thirds of the studws feltthat the Searchpath tutorial improved their ability to
perform research. Almosialf of them also felt that the quizzes reinforced appropriate aspects of
the tutorial(Drew, 2004) According to data collected from ID2050 studant20052006, moe

than 80% agreed that the online tutorial helped them improve their library skills and that the quiz
helpedto improve their research skills. As well, more than 90% felt their time with the librarian
was well spen(Drew, 2006)

Major Qualifying Projects (MQPS)

An MQP is ateambased projeatisually completed during the senior y#aat is in the major

field of study.The WPI Undergraduate catalstates thafiMQP activities encomgss research,
development, and application, involve analysis or synthesis, are experimental or theoretical,
emphasize a particular subarea of the major, or combine aspects of several subareas. In many
cases, especially in engineering, MQP's involve capstodl e si gn acti vity. o

A r evi e wouttdmesiBsesénsent for majgraecessarfor the libraryto align our goals.
Workplace information literacy skills need to be in plagehe time students complete their
degree requirement&enerally, most majors require a component of lifelong learning and it is
expected that engineers and scientists will need to remain well informed in future years in their
areas of expertise.

Reviews & pastMQP projectrepors show that references are less than adeqlrafi®©®99, for

Computer Science reports, 25% exhibited poor literature reviews (2001 Hofri & \8iés). a z ar 6 s
1999 report of Civil Engineering projects showed that 43% of the repatts la i me aity u mo q u
or less literature reviewkibrarianshave devise®roject or Thesis Literature Review Process: a

Checklist for Faculty Advisomhich couldserve as atarting point for working with advisees on

the research process.h e | illbouteaomegfod MQPsis for studentdo gain familiarity with

standard information resources relateth&r major.

For Management MQPs, students should
1 Gain knowledge of andard compangndindustry information sources and strategies
1 Differentiate between company internally generated informatiofK (i ess releases)
and externally generated information (analyst reports, trade journal articles)

For Chemistry MQPsstucents should

1 Understand of the use appropriate tools such &iFindefChemical Abstract®,
Science Citation Inde®, Current Content®, PubMed®, and other compilations

1 Gain &perience with online, interactive database searching

7 Gainability to filter and retriev@ppropriatecontent in order to formulate contextd
more refined focuselated to particular project needs

7 Demonstrate ability to perforechemicalstructure searching & process of information
retrieval

1 Understand and demonstrate knowgeaf the information life cycle

Adapted from ACS Guidelines
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Of all 2003 graduates of the bachelor degregramat WP 22%wenton to graduate school,
corresponding with national trends (Tsapo@#¥4. Eventually, the majority of alumni pursue
gradwate education. The information literacy goals of WPI should include opportunities for
preparation for graduate school, in collaboration Wi#hCareer DevelopmérCenter theCenter
for Communication Across the Curriculyendfaculty; the library can work towards educating
studentof the ethical use of informatioproper citation referencingse of bbliographic
management softwayeand research geared towaudlisciplines.

Long range goals: Work with division faculty to map professional standards for each major,
beginning withthetop five majors ElectricallComputerEngineeringComputerScience,
MechanicaEngineeringBiology/Biotechnology, ancivil Engineering to create discipline

specific competencies. For instance, the American Chemical Society Committee on Professional
TrainingLibrary Guidelines for ACS Approved Prograstates

Essential to an approved chemistry programg®od library where faculty and students have access to books
and periodicals and where adequate support for data base searching is aaitablsoUndergraduate
Prdfessional Education in Chemistry Guidelines and Evaluation Procefdum@stails on educating students

on the use of chemical literature and information retrieval.

Upper Level Research Intensive Course Integration

It is expected that the librarians willild upon knowledge gained by students during project
information literacy efforts and continue to work with faculty and students in upper level courses.
Outcomes will be based on the specific goals of the course, and most likely will tie in with
outcome assessments for majors.

X Career Development CentelCollaboration
Through individual and small group sessions, hardactivities, attendance at the Career and
Major fairs and various other presentations, students explore career options andhmuaigins
CDC offerings Some tudents complete an Individual Career Plan, an optional effort with CDC.
Potential IL aitcomes desired ilibrarians workwith studentson career developmeiniclude
0 Gainsknowledge of career related information resources
0 Increa®s dility to research professional literature, trade associations, coraadts,
industry trends
o0 Performscompanyandindustryresearch for career searchisgéResources for
Carer Planningyuide for Job search strategies

The library currently works witthe CDC on occasion to offer joint research sessions on research
for job hunters.

X Collaboration with Academic Departments

Within majors, an understanding of disciplinesific information sources and tools is essential

for students entering the workplace. As approprldgerians work with facultyo offer in-class
research skills workshops. In addition, as time allows, librarians workstwitient chapters of
professimal organizations to promote awareness of information concepts, sources and tools of the
discipline.

Librarians work specifiglly with Engineering Desigfaculty to include resources essential to the
major fields of study, whether it be PubMgébr biomedical engineers, or Compendex
Web/INSPE® and technical handbooksr Mechanical Engineers. In additidiigrarians teach

Page9
Information Literacy Goals 4 Gordon Library Revised January 30, 2008 by Christine Drew
Manager, Instruction & Outreach, WPI
cdrew@wpi.edu


http://www.wpi.edu/Admin/CDC/
http://www.wpi.edu/Academics/Depts/HUA/WC/writing.html
http://www.wpi.edu/Academics/Depts/HUA/WC/writing.html
http://www.wpi.edu/Academics/Depts/HUA/WC/writing.html
http://portal.acs.org/portal/fileFetch/C/CTP_005618/pdf/CTP_005618.pdf
http://portal.acs.org/portal/fileFetch/C/CTP_005618/pdf/CTP_005618.pdf
http://portal.acs.org/portal/fileFetch/C/CTP_005618/pdf/CTP_005618.pdf
http://www.wpi.edu/Academics/Library/Help/PDF/careers2.pdf
http://www.wpi.edu/Academics/Library/Help/PDF/careers2.pdf
http://www.wpi.edu/Academics/Library/Help/PDF/careers2.pdf

research tools, concepts, and the basigat#nt searchinigp coursesuch as: ME2300,
ECE2799, and BME3300. Rrand postassessmeés of these students show that their level of
knowledge and information literacy skills incredskieto the library workshop.

A balarce of course integration, poinf-use education at reference desk addcation of
studentgluring research consultatiswill achieve these goal&in emphasiss placediot on
providing answers buharedknowledge 6 search techniquesnd conceptthat can be reapplied.

The information literate WPI graduate is an efficient, effective user
and producer of information.

GRADUATE PROGRAM

Graduate studesiheedto expand upon their current knowledgebasel@ihtrodued to
information literacy concepts that can benefit tiaeimdemiand future career&ome graduate
students who are coming back for adpate program after many yeéirgl that research tools
and techniquebave changed tremendously since their undelgaite caresrGraduate students
may be embarking on research at a level never before experi€éticets may have come from
research environmeniésd need higr level information skills and/arientation toWPI-specific
tools and approacheas with the undergraduate curriculunrggrammatic inclusion would be
ideal to ensure student learnjegnbedded intcore courses for each majbtowever a less
integrative approach could be taken initially in order to build information literacy awaréisess.
of 20062007, librarians still have little inclusion into graduate level courses to introduce
disciplinespecificor advanced research technigfi@sthe graduate level

According to the 2007 WPI Student Fact Bdok fall 2007therearecurrently860 degree

seeking graduate studen®urrentFacts & Figurestates that there are more thad@ull and
parttime graduate students at WPI and this number is expected to grow with a new initiative to
expand irthe areas of life sciences and bioengineering.

Orientation Programs

Currently, we offelm 20minute presentation dibrary servicesn August during the day long

graduate orientation procegsother orientation sessionbgingoffered forTeaching Asistants,

whichisan opportunity for the |library to educate TA
their own graduate level work, but for their work with undergraduates. In addition, the library

offers optional 4Eminute library orientatiomandtours. It is a valuable introductioto the library

for those who have the opportunity to attend

The library does offeDistance Learning Servicesth specific document delive services
supplied by the Interlibrary Loan office for students taking courses in the Advanced Distance
Learning Network (ADLN). However, beyorile onlineLibrary Overview orientatin tutorials

no course instruction is offered except to MBA students.

On Demand Research Consultations

We offerone-on-one research consultations feraduate Qualifying Project (GQRhdbr the

Ma st er @ lsutrdcéive few requests for meetingée do get a number of graduate students
attending workshops on citation management tools (EndNot@Viet RefWork®).
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Futureworkshopsif time and staffingallowed could bedevelopedor academic prograsn
consisting of:

1 Discipline-specificresearct{Keyto the Life Sciences Literatyr€ey to Materials
Science Literatureetc or tools such aSciFinder Schola®: Effective Searching

1 Advanced Research for Graduate Students: Refining Queries, Literature Review, Setting
Up Alerts Finding Dissertations &'heses

7 Survival Guide for Research Assistants

1 SeminafPanelon Publishing Your First Paper

1 Copyright in the Classroomnd ethical use of information

Programmatic Inclusion Potential

Librarians could atreach andttempt taattendspecificorientationsandevents foreachgraduate
level degree programs time and staff allowSpecialized seminarfor these groups on
information resourceandconcepts in théisciplinecould be beneficialAt this point we work
only with the MBA program and others on demageherally through research inquiries or
consultation requests.

f Master of Business Administration (M.B.A.)

o X 20-minute library presentatioat theGraduateManagement Orientation
dinner

o Consider straggy outlined in this papebonaldson, C. A(Spring 2004)
McKinsey Strategic ProblerSolving Model The McKinsey Strategic Problem
Solving Model Adapted to Teach Information Literacy@aduate Business
StudentsLibrary Philosophy and Practicgol. 6, No. 2

o X Librarianswork with GraduateQualifying Project Student8US 516:
Graduate Qualifying f®ject- M. Banksand E. Dannee)s

Librarians do not provide instruction within these programs but do offer support with research as
requested:

1 Master of Sa@nce (M.S.)

Master of Engineering (M.E.)

Certificate ProgramgsGraduate Certificate ProgranadAdvanced Certificate Programs

il
1 Combined Bachelor's/Master's Program (B.S./M.S.)
il

Master of Mathematics for Educators (M.M.E.)

1 Doctor of Philosophy (Ph.D.)

Corporate and Professional Education

AlthoughCPE isinclusive of students in Bkters progranissted abovelibrarianswork with the
Corporate and Professional Educat’dDLN to ensure appropriate research support materials are
included withinnew distance learning online orientation content.
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http://cpe.wpi.edu/Corporate/index.html

Graduate students are encouraged tk sesearch help from librarians and we offer telephone
and online chasupportfor online research.

FACULTY OUTREACH

In 2006, librarians and instructional technologists in the Academic Technology Center partnered
to create a joininformation Technology Liaison programhe IT Liaison prograrfiprovides a
convenient point of contact for faculty and staff to services within the IT Division. Each
department has a liaison team comprised bfdrly and Academic Technology Center (ATC)

staff. The liaisons work with department faculty and staff to gain an understanding of research
and instructional technology needs, make appropriate recommendations, and provide a point of
contact for individualénterested in consulting with IT professionalé T h i fer oureachu e

has great potential to educate faculty on information resources available to them at the Gordon
Library.

In November2007, librarians offered Copyright & Fair Use for the Campus @mnunity

seminarsponsored byVPI Center for Educational Development & Assessment (CEDA)

January, another opportunity arose to educate the campus on copyright coeipjigoromoting
library-linkedread i ngs and the bookstoreds digital courserg

CAMPUS OUTREACH

Campus Center Interventionsare planned at least once per quarter. Libraressrve a table at
in a busy location during the mithy rushat the campus centéiVe offer brief but funand
engaginglearning opportunities for any student, staff, or faculty member who wishes to
participate. Past events include:

1 Refworks® Rocksi librarians gave out rocks glued to a 4x5 card announcing
availability of RefWorks and upcoming workshops this citatiormanagemenbool.

1 Talk Like a Pirate Day 1 librarians dressed like pirates and gave out treasure maps to
entice people to visit and sehrthe journals list for a made title, Journal of Pirate
Studieswhich led them to a raffle entry form. Prizes from vendors were awarded (T
Shirts, minioptical mice, etcand participants learnadore about the librafg journas
list.

1 QuickFind is a Life Saveri visitors to our table were given a QuickFIND challenge
which required them to use our new federated search tool.

Biannually, the library offers d.i brary Services and \endor Fair. OnOctober 312007 we
heldthe most recentair, Scare FesiStudents, faculty and staff were encouraged to stop by to
learn about library databases and edatervicesThere werdree refreshmen@ndraffle prizes
offeredfor anyone who visited more than three vendor taMiesy ashort videq< 2 minutes)
about the event created by a student Technology Asstetiarn more.

General Workshopsareoffered to the entire campus commuregch term and during
the summer months on various topsegh asRefWork®, EndNote We®, Cited
Referencesearching Patent Searching BasicRSS Feeds and Current Awaren@&issness Plan
ResourcesCompany Resource®ther special topigsuch af\dvanced Web Searchiage open
to the wider Worcester community and are advertised on the SociaMéekshopsareusually
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30 minutes to one hour and are heldimderson Lab A, tb library instruction lab with 16
student omputers and an instructorso6 station.

Conclusion

Although our core focus is on integrating IL into core degree requiremeat§ardon Library
has a broad approach to incorporating information literacy into theldaibyof WPI students,
faculty and staff
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