










Crea� ng Your Paper and 
Bibliography  (Con� nued)

One Line/Cite View Paper

1.  From any reference view (all References, a folder or 
search results), click on the One Line/Cite View link.

2.  Click on the Cite link next to the appropriate 
reference.  A Cita� on Viewer window will appear 
containing the cita� on in an abbreviated format.

3.  To cite a second reference in the same loca� on just 
click on the Cite link by any other reference.  If you 
are using a Macintosh, you will need to click twice 
- the fi rst click will ac� vate the RefWorks program and 
the second will perform the Cite func� on.

4.  Once you have all of the references you need for a 
par� cular in-text cita� on, click on the Select Cita� on 
bu� on.

5.  Perform a copy command or simply drag and drop the 
cita� on into your word processor document.

6.  Go to your word processor, click on the document 
where you want the cita� on inserted and Paste the 
cita� on.

7.  Be sure to clear the Cita� on Viewer window before 
crea� ng your next cita� on.

8.  Click on the View link to see the en� re reference 
and to access the Edit command if you want to make 
changes.

One Line/Cite View Bibliography

1.  Save the document you have just created before 
forma�  ng the paper and the bibliography.

2.  Click on the Bibliography bu� on from the Cita� on 
Viewer window or from within the RefWorks 
program.

3.  Select the Output Style you need and use the Format 
Paper and Bibliography op� on to browse for the 
document.

4.  Click on Create Bibliography.
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FOOTNOTES:  For all op� ons, use the word processor’s footnote 
forma�  ng feature, inser� ng references using the “Write-N-Cite 
Paper” or “One Line/Cite View Paper” steps described above.

Quick Search
Use the Quick Search feature as a search of all fi elds.  To 
produce maximum results, all search terms entered are 
connected by the Boolean connector OR.  In addi� on, 
searches retrieve embedded terms - a search for “art” 
retrieves references with “heart,” “part,” etc.  The results 
of a Quick Search are always ranked by relevancy.

1.  Enter search terms in the Search RefWorks box.
2.  Click on GO.
3.  Results are displayed with the search terms highlighted. 
 

Advanced Search

Finding References in 
Your RefWorks Database

There are three ways to search your RefWorks 
database:  Quick Search, Advanced Search and Look 

Up Indexes.

Advanced Search makes it easy to perform fi eld-specifi c 
searches (e.g., Author, Title, Keyword), construct Boolean 
queries (i.e., AND, OR, NOT), and limit the search to a 
specifi c folder(s).  The results of an Advanced Search are 
displayed alphabe� cally by author, with the search terms 
highlighted.

1.  Click on the Search drop-down menu and select 
Advanced.

2.  Enter search terms and corresponding fi elds into the 
Advanced Search menu.

3.  Connect the terms by using the Boolean operators.
4.  Select All References or specifi c folders to search.
5.  Click on Search.
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Technical 
Services 

support@refworks.com



Need More Help?

Online Tutorial

A tutorial providing explana� ons of various RefWorks 
func� ons is available online, along with an Advanced 
User Tutorial.  Use the Help pull-down menu to access 
the tutorial.

Support

Online
Use the Help pull-down menu to access detailed instruc� ons, 
frequently asked ques� ons, administrator tools and much 
more.

E-Mail
Send ques� ons or problems to support@refworks.com.

Webinars
RefWorks off ers complimentary training webinars.  
Fundamentals and Advanced Feature sessions are available.  
A complete lis� ng of sessions can be found on the RefWorks 
homepage. New dates and � me are added monthly.

Phone
Contact RefWorks Technical Services at +1.775.327.4105.
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Direct Export to RefWorks is available from the 
following online services:  

•  ABC-CLIO  •  ACS Publica� ons  •  BioMed Central  •  BioOne  
•  Blackwell Synergy  •  CABI  •  Chadwyck-Healey  •  CQ Press  

•  CSA Illumina  •  Dialnet  •  DBPIA  •  EBSCOhost    
•  Engineering Village 2  •  Google Scholar  •  HighWire  •  HubMed  

•  Informit  •  JSTOR  •  LexisNexis Academic    
•  Microso�  Live Academic  •  NISC  •  OCLC   •  OCLC PICA - ZPORTAL  

•  Ovid  •  Project Muse  •  ProQuest  •  QUOSA  •  RLG’s Eureka  
•  ScienceDirect  •  Scopus  •  Serials Solu� ons  •  SFX  

•    SilverPla� er  •  TDNet  •  Thomson Gale via OpenURL Link  
•  Ulrich’s Resource Link  •  University of California Press  

•  WebFeat  •  WilsonWeb via WilsonLink


