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Section 1 - WPI and IGSD Procedures
INTRODUCTION

Congratulations! You are beginning to prepare for one of the most meaningful experiences that you will
encounter while at WPI. In order to insure that you have a successful experience, the Going Global at WPI
Handbook has been compiled from a number of sources to provide as much practical information as possible
that may be applicable to all project sites. The Handbook was prepared to inform the student who has been
accepted to participate in the Global Perspective Program during the 2007/08 academic year.

Worcester Polytechnic Institute has been practicing innovative, project-based technological education for over
30 years. WPI requires all undergraduates to complete a series of projects, including one in which they
examine how science or technology interacts with societal structures and values - the Interactive Qualifying
Project. Because of its commitment to a global perspective, the university offers its students opportunities to
complete this unique degree requirement at locations around the world. WPI operates more than ten
international project programs where students, with resident faculty advisors, live and work full time solving
real-world problems for public and private agencies and organizations. WPl sends more engineering and
science students overseas for experiential learning than any other U.S. college or university; during the 2008-
2009 academic year, approximately 625 WPI students -- including over half of the junior class -- will travel to a
global project site to complete one of these interdisciplinary projects.

A successful off-campus experience does not just occur; it requires careful consideration of things you will
need to do before you leave, and while at your off-campus site. The Interdisciplinary and Global Studies
Division (IGSD) has developed this document to outline these considerations.

For the mutual protection of WPI, the students, and their families, the obligation assumed by each must be
carefully defined and understood. You should recognize the fact that you have entered into a contractual
agreement with WPI that states the obligations and responsibilities of both the university and yourself. This
Handbook was created as the document that should be read carefully and thoroughly to avoid
misunderstandings.

Going Global at WPI Handbook Use and adaptation welcome, but please acknowledge WPI and
1/29/2009 Natalie Mello and tell us of your use (nmello@wpi.edu)



The following text is taken from the NAFSA: Association of International Educators’ website. NAFSA is the
predominant professional association in the world dealing with international education, and the section of the
Association that deals specifically with study abroad currently known as the Education Abroad Knowledge
Community. A committee of study abroad professionals (the Interorganizational Task Force on Safety and
Responsibility in Study Abroad) developed the following document and is included here for your reference.
Please keep in mind that while WPI’s off campus program is unique in its structure, the University is
committed to uphold the standards of the profession.

Responsible Study Abroad: Good Practices for Health and Safety

Statement of Purpose

Because the health and safety of study abroad participants are primary concerns, these statements of good
practice have been developed to provide guidance to institutions, participants (including faculty and staff), and
parents/guardians/families. These statements are intended to be aspirational in nature. They address issues
that merit attention and thoughtful consideration by everyone involved with study abroad. They are
intentionally general; they are not intended to account for all the many variations in study abroad programs
and actual health, safety and security cases that will inevitably occur. In dealing with any specific situation,
those responsible must also rely upon their collective experience and judgment while considering their
specific circumstances.

I. Responsibilities of Program Sponsors

The term "sponsors" refers to all the entities that together develop, offer, and administer study abroad
programs. Sponsors include sending institutions, host institutions, program administrators, and placement
organizations. To the extent reasonably possible, program sponsors should consider how these statements
of good practice may apply. At the same time, it must be noted that the structure of study abroad programs
varies widely. Study abroad is usually a cooperative venture that can involve multiple sponsors. Because the
role of an organization in a study abroad program may vary considerably from case to case, it is not possible
to specify a division of efforts that will be applicable to all cases. Each entity should apply these statements in
ways consistent with its respective role.

In general, practices that relate to obtaining health, safety and security information apply to all parties
consistent with their role and involvement in the study abroad program. Much of the basic information is
readily available and can be conveyed to participants by distributing it and/or by referring them to, or utilizing
materials from, recognized central sources. Statements of good practice that refer to the provision of
information and the preparation of participants are intended for parties that advise, refer, nominate, admit,
enroll, or place students. Statements of good practice that suggest operating procedures on site apply to
entities that are directly involved in the operation of the overseas program.

It is understood that program sponsors that rely heavily on the collaboration of overseas institutions may
exercise less direct control over specific program components. In such cases, sponsors are urged to work
with their overseas partners to develop plans and procedures for implementing good practices.

The use of letters is provided for ease of reference only and does not imply priority.

Program sponsors should:

A. Conduct periodic assessments of health and safety conditions for their programs, and develop and
maintain emergency preparedness processes and a crisis response plan.

B. Provide health and safety information for prospective participants so that they and their
parents/guardians/families can make informed decisions concerning preparation, participation and
behavior while on the program.

C. Provide information concerning aspects of home campus services and conditions that cannot be
replicated at overseas locations.
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. Provide orientation to participants prior to the program and as needed on site, which includes

information on safety, health, legal, environmental, political, cultural, and religious conditions in the
host country. In addition to dealing with health and safety issues, the orientation should address
potential health and safety risks, and appropriate emergency response measures.

. Consider health and safety issues in evaluating the appropriateness of an individual's participation in a

study abroad program.

. Determining criteria for an individual's removal from an overseas program taking into account

participant behavior, health, and safety factors.

. Require that participants be insured. Either provide health and travel accident (emergency evacuation,

repatriation) insurance to participants, or provide information about how to obtain such coverage.

. Conduct inquiries regarding the potential health, safety and security risks of the local environment of

the program, including program-sponsored accommodation, events, excursions and other activities,
prior to the program. Monitor possible changes in country conditions. Provide information about
changes and advise participants and their parents/guardians/families as needed.

Hire vendors and contractors (e.g. travel and tour agents) that have provided reputable services in the
country in which the program takes place. Advise such vendors and contractors of the program
sponsor's expectations with respect to their role in the health and safety of participants.

Conduct appropriate inquiry regarding available medical and professional services. Provide
information about these services for participants and their parents/guardians/families, and help
participants obtain the services they may need.

. Develop and provide health and safety training for program directors and staff, including guidelines

with respect to intervention and referral that take into account the nature and location of the study
abroad program.

. Develop codes of conduct for their programs; communicate codes of conduct and the consequences

of noncompliance to participants. Take appropriate action when aware that participants are in
violation.

. In cases of serious health problems, injury, or other significant health and safety circumstances,

maintain good communication among all program sponsors and others who need to know.

. In the participant screening process, consider factors such as disciplinary history that may impact on

the safety of the individual or the group.

. Provide information for participants and their parents/guardians/families regarding when and where the

sponsor's responsibility ends and the range of aspects of participants' overseas experiences that are
beyond the sponsor's control.

In particular, program sponsors generally:

A.

B.

C.

Cannot guarantee or assure the safety and/or security of participants or eliminate all risks from the
study abroad environments.

Cannot monitor or control all of the daily personal decisions, choices, and activities of participants.

Cannot prevent participants from engaging in illegal, dangerous or unwise activities.
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D. Cannot assure that U.S. standards of due process apply in overseas legal proceedings or provide or
pay for legal representation for participants.

E. Cannot assume responsibility for actions or for events that are not part of the program, nor for those
that are beyond the control of the sponsor and its subcontractors, or for situations that may arise due
to the failure of a participant to disclose pertinent information.

F. Cannot assure that home-country cultural values and norms will apply in the host country.

Il. Responsibilities of Participants

In study abroad, as in other settings, participants can have a major impact on their own health and safety

through the decisions they make before and during their program and by their day-to-day choices and

behaviors.

Participants should:

A. Assume responsibility for all the elements necessary for their personal preparation for the program and
participate fully in orientations.

B. Read and carefully consider all materials issued by the sponsor that relate to safety, health, legal,
environmental, political, cultural, and religious conditions in the host country(ies).

C. Conduct their own research on the country(ies) they plan to visit with particular emphasis on health
and safety concerns, as well as the social, cultural, and political situations.

D. Consider their physical and mental health, and other personal circumstances when applying for or
accepting a place in a program, and make available to the sponsor accurate and complete physical
and mental health information and any other personal data that is necessary in planning for a safe and
healthy study abroad experience.

E. Obtain and maintain appropriate insurance coverage and abide by any conditions imposed by the
carriers.

F. Inform parents/guardians/families and any others who may need to know about their participation in the
study abroad program, provide them with emergency contact information, and keep them informed of
their whereabouts and activities.

G. Understand and comply with the terms of participation, codes of conduct, and emergency procedures
of the program.

H. Be aware of local conditions and customs that may present health or safety risks when making daily
choices and decisions. Promptly express any health or safety concerns to the program staff or other
appropriate individuals before and/or during the program.

I. Accept responsibility for their own decisions and actions.

J. Obey host-country laws.

K. Behave in a manner that is respectful of the rights and well being of others, and encourage others to
behave in a similar manner.

L. Avoid illegal drugs and excessive or irresponsible consumption of alcohol.

M. Follow the program policies for keeping program staff informed of their whereabouts and well being.
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N. Become familiar with the procedures for obtaining emergency health and legal system services in the
host county.

IIl. Recommendations to Parents/Guardians/Families

In study abroad, as in other settings, parents, guardians, and families can play an important role in the health
and safety of participants by helping them make decisions and by influencing their behavior overseas.

Parents/guardians/families should:
A. Be informed about and involved in the decision of the participant to enroll in a particular program.

B. Obtain and carefully evaluate participant program materials, as well as related health, safety and
security information.

C. Discuss with the participant any of his/her travel plans and activities that may be independent of the
study abroad program.

D. Engage the participant in a thorough discussion of safety and behavior issues, insurance needs, and
emergency procedures related to living abroad.

E. Be responsive to requests from the program sponsor for information regarding the participant.
F. Keep in touch with the participant.

G. Be aware that the participant rather than the program may most appropriately provide some
information.

NAFSA: Association of International Education
Responsible Study Abroad: Good Practice for Health and Safety
Guidelines, Revised November 8, 2002

http://www.nafsa.org/knowledge community network.sec/education abroad 1/developing and managing/pr
actice_resources 36/guidelines for health
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MANDATORY PAPERWORK

The following documents must be submitted to the IGSD office by the stated deadline before you
leave WPI for your off-campus project experience. If any forms are missing, you will be in jeopardy
of not being allowed to participate at off-campus programs.

Paperwork Deadline - All paperwork for Namibia D09 bust be in the IGSD Office by February
17, 2009

Participant Statement of Agreement

Once accepted to the Global Perspective Program at WPI, every student is required to submit to the IGSD along with his
or her housing deposit a signed and dated “Participant Statement of Agreement”. The text of that document is included
below for your convenient referral. Of course, you may request a photocopy of your signed “Participant Statement of
Agreement” at any time.

I understand that my participation in the WPI Global Perspective Program is subject to my agreement to accept
and abide by the following conditions of participation:

A. Financial Responsibility
1) 1 understand that my deposit of $400 is used to secure my place in the program and will be credited toward my
housing cost.

2) | understand that charges for any damages to housing, WPI property on site, the property of our host institutions, or
project sponsors will be charged to my WPI account. When responsibility for damages to housing cannot be
assigned to an individual student, all students in the housing unit will be charged an equal share of the cost. | also
realize that an official hold will be placed on my records until all payment responsibilities are satisfied.

3) | agree to pay all housing charges as requested. The accounting office normally bills housing costs at program sites
at the time of the usual billing for Spring, Fall, and Summer terms.

B. Withdrawal, Cancellation, or Dismissal

1) lunderstand that the $400 acceptance deposit is fully refundable up to 120 business days before the beginning of the
program. Notice of withdrawal must be made in writing to the Interdisciplinary and Global Studies Division.
Withdrawals after this time are subject to forfeiture of the entire deposit, plus any unrecoverable portion of the
housing costs or other program expenses advanced on my behalf.

2) WPI makes every effort to deliver every program offered. However, many circumstances beyond our control could
affect the welfare and safety of our participants. WPI, therefore, reserves the right to cancel a program in the event of
changes that adversely affect our ability to deliver a quality academic program in which we can reasonably safeguard
the health, safety, and well-being of all participants. In the event of cancellation by WPI, all deposits, tuition, and
housing costs will be fully refunded.

3) Students who are dismissed from a program for any reason will receive no refund of any costs involved and are
subject to charges for any unrecoverable housing costs or program expenses advanced on their behalf.

C. Behavioral Responsibilities

1) 1 understand that all policies governing acceptable behavior as printed in The Policies section of The Campus
Planner & Resource Guide apply to me during my participation at an off-campus program site. Failure to abide by
these policies, either before or during my participation in an off-campus program, can result in disciplinary action, up
to and including my immediate dismissal from the program. | recognize that the authority for adjudicating alleged
violations of the WPI Code of Conduct while at an off-campus program site lies with the on-site WPI representative in
accordance with basic due process.

2) | further understand that as a WPI student at an off-campus program site, | represent my institution and my country
and will behave as an ambassador for both. | understand that grounds for dismissal may also be found in behavior
disruptive to the group as a whole, or offensive within the host culture: disruptive sexual behavior, or behavior
deemed offensive to the host culture; or disruptive, violent, or destructive behavior in student housing.

3) | understand that WPI must take steps to ensure that no offensive, disruptive or potentially dangerous conduct occurs
while WPI students and faculty are abroad. Accordingly, WPI reserves the right to dismiss a student from the
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program on the basis of any observed conduct or behavior which causes WPI concern for the safety and well-being
of students or others. The Dean of Interdisciplinary and Global Studies shall have the authority to make the final
decision on dismissal from the program.

D. Academic Responsibilities
1) | understand that my participation in this program is subject to successful completion of all required preparation
classes. | agree to attend all required orientation and re-entry meetings.

2) lunderstand that if | am placed on academic probation, | am no longer eligible to participate. The withdrawal refund
policy stated above will apply.

3) WHPI reserves the right to withdraw acceptance to students who are subsequently placed on academic warning. The
withdrawal refund policy stated above will apply.

E. Medical Issues

1) 1 understand that there are certain risks inherent in travel to an off-campus program site and WPI cannot assume
responsibility for all of my activities or medical needs. | understand that it is my responsibility to carry medical
insurance that is valid at the off-campus site for the length of my stay.

2) | accept all financial responsibility for any medical treatment | receive while at the program site and understand that to
obtain medical care abroad it is usually necessary to pay when the care is administered and seek reimbursement
from my insurance company when | return home.

F. Legal Issues
1) | understand that as a non-citizen in a foreign country, | will be subject to the laws of that country. The use or

possession of illegal drugs or other substances in violation of the laws of the host country or The Policies section of
The Campus Planner & Resource Guide, before or during my participation in the program, can result in disciplinary
action, up to and including my immediate dismissal from the program and legal action under the laws of the
Commonwealth of Massachusetts and / or the laws of the host country.

G. Travel Issues
1) lunderstand that | am responsible for making my own travel arrangements and for arriving at the program site on the
designated arrival date and remaining until the official departure date.

2) | understand that while WPl encourages students to travel during their free time, the university can take no
responsibility for my safety during independent travel. | further understand that | must inform the faculty-in-residence
of my travel plans.

H. Federal Compliance Issues

1) I understand there are Federal regulations regarding the export of information to foreign countries or
foreign citizens, with which all of us at WPI must comply. WPI's emphasis on engineering programs makes
us particularly sensitive to these regulations. If | take a laptop computer (or other type of computer digital
storage device, | hereby assure WPI that | will not have any restricted information on that device as such
action may be considered an export.

I have read, understand, and agree to abide by the above stated conditions of participation.

Participant Signature date site term

Printed Name student number date of birth*

*If participant is under 18 years of age, both parents and/ or legal guardian must also read and sign this form.

| am the parent or legal guardian of the above Participant, have read the foregoing Participant Statement of Agreement
Form (including such parts as may subject me to personal financial responsibility), and will be legally responsible for the
obligations and acts of the Participant as described in this Participant Statement of Agreement Form, and agree, for
myself and for the participant, to be bound by its terms.

X

Signature of Parent / Guardian Date

X

Signature of Parent / Guardian Date
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Travel Information Form (Appendix A)

The IGSD must have completed Travel Form from each student on file before the student leaves for
their site. The office keeps a copy of this itinerary and we send a copy with the faculty advisor. By
doing this, the IGSD staff, the advisor and the local coordinator knows when and where every
student will arrive and will alert them if a problem arises.

Any students traveling outside the United States to a WPI project site must supply the IGSD with a
scanned copy of the information pages of their passport. Electronic copies will be sent with the
faculty advisor and kept on file in the IGSD. If a passport is stolen or lost while outside the U.S.,
having copies of this document will greatly facilitate having new travel documents issued.

Students should understand that they are responsible for making their own travel arrangements and
for arriving at the program site on the designated arrival date and remaining until the official
departure date. If you are traveling by air, you must have confirmed reservations. Flying stand-by
is not acceptable.

Students and their families should also understand that while WPI encourages students to travel
during their free time, the university can take no responsibility for the student’s safety during
independent travel. The student must inform the faculty-in-residence of any travel plans.

Students may not take vacation days off from their project work, even if they have the permission of
their project mentor. If they have an urgent family or academic or job related need to travel away
from the project site on a project work day, they should consult with the faculty member in
residence before making any travel plans.

Health Update and Records Release Form (Appendix B)

The IGSD must have a completed Health Update and Records Release Form on file for each
student before the student leaves for her site. The IGSD keeps a copy and sends a copy with the
faculty advisor in case of an emergency. The student should list any medical conditions that could
affect the student while off-campus (i.e. epilepsy, diabetes, depressive episodes, etc.) Also, the
student must list any changes in their health not noted on medical records on file with WPI Health
Services. Medical allergies must be listed, as well as prescription medications.

The IGSD strongly recommends that every student who plans to travel outside of the United States
should read closely all information put forward by the Center for Disease Control specific to the
geographic area where they will be going. This information is included in this handbook.

When traveling abroad it is a good idea to take a supply of your prescription medications sufficient
to last for the entire length of the trip. Prescription medicines should always be kept in the original
containers with the prescription label intact to avoid problems with customs officials. It is also
important to take along a copy of the prescription from your physician, clearly written, in generic
terms, and with an indication of the condition being treated.

Two people need be listed as emergency contacts. These contacts should be people empowered
to make a medical or legal decision on behalf of the participant (i.e., parent, guardian, living adult
relative). Contact information for each must also be provided to the IGSD on this form: name,
relationship, address, phone (home and work), and email.

Participants and their families should understand that there are certain risks inherent in travel to an
off-campus program site and WPI cannot assume responsibility for every activity or medical need.
It is the student’s responsibility to carry medical insurance that is valid at the off-campus site for
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When traveling abroad it is a good idea to take a supply of your prescription medications sufficient
to last for the entire length of the trip. Prescription medicines should always be kept in the original
containers with the prescription label intact to avoid problems with customs officials. Itis also
important to take along a copy of the prescription from your physician, clearly written, in generic
terms, and with an indication of the condition being treated.

Two people need be listed as emergency contacts. These contacts should be people empowered
to make a medical or legal decision on behalf of the participant (i.e., parent, guardian, living adult
relative). Contact information for each must also be provided to the IGSD on this form: name,
relationship, address, phone (home and work), and email.

Students must accept all financial responsibility for any medical treatment received while at the
program site and should understand that to obtain medical care abroad, it is usually necessary to
pay when the care is administered and they will have to seek reimbursement from their insurance
company when they return home.

Participants and their families should understand that there are certain risks inherent in travel to an
off-campus program site and WPI cannot assume responsibility for every activity or medical need.
It is the student’s responsibility to carry medical insurance that is valid at the off-campus site for the
length of the stay. Students must accept all financial responsibility for any medical treatment
received while at the program site. Students should understand that to obtain medical care abroad,
it is usually necessary to pay when the care is administered and they will have to seek
reimbursement from their insurance company when they return home.

All students traveling off-campus to participate in a WPI program are required to carry
medical insurance that is valid at the program site for the entire length of the program. The
IGSD must have the name of your insurance provider and your subscription number. Itis
the responsibility of the student to make sure that they are covered for the entire length of
the program while they are off-campus.
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Voluntary Acknowledgement Form

All participants are required to sign a Voluntary Acknowledgement Form that is kept on file in the IGSD. The
text of the form is below for your convenient referral. We hope that by asking participants to read and sign
such a form that we remind them of the nature of their participation and the responsibilities which are
assumed by the individuals.

ACKNOWLEDGEMENT and RELEASE

| acknowledge that | am voluntarily participating in the (the

“Program”), which is being offered by Worcester Polytechnic Institute (WPI). | further acknowledge that WPI
has provided me with adequate information about the Program, both verbally and through written materials,
and that | have read and understand such information. | agree to comply with any immunization or medical
treatment necessary to participate in this program. | also acknowledge that any laptop computer (or other
form of computer or digital storage device) that | may take abroad cannot contain any restricted information as
such action may be considered an export subject to Federal control and regulation.

Assumption of Risk and Release of Claims. Knowing the risks described, and in consideration of

being permitted to participate in the Program, | agree, on behalf of my family, heirs, and personal
representative(s), to assume all the risks and responsibilities surrounding my participation in the Program. To
the maximum extent permitted by law, | release and indemnify Worcester Polytechnic Institute, and its
officers, employees and agents, from and against any present or future claim, loss or liability for injury to
person or property which | may suffer, or for which | may be liable to any other person, during my participation
in the Program (including periods in transit to or from any site in country where the Program is being

conducted).

| HAVE CAREFULLY READ THIS AGREEMENT AND FULLY UNDERSTAND ITS CONTENTS.

Participant Signature date

Printed Name date of birth*

*If participant is under 18 years of age, both parents and/or legal guardians must also read and sign this form.

| am the parent or legal guardian of the above Participant, have read the foregoing Acknowledgement and Release Form
(including such parts as may subject me to personal financial responsibility), and will be legally responsible for the
obligations and acts of the Participant as described in this Acknowledgement and Release Form, and agree, for myself
and for the Participant, to be bound by its terms.

X

Signature of Parent / Guardian Date
X

Signature of Parent / Guardian
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Scan of Passport

You are required to bring your passport to the IGSD office so that staff can scan a copy of the face
and information pages. IGSD keeps this on file.

International Student Identity Cards (ISIC)

All WPI students completing course requirements abroad are required to get the ISIC. As you have
been charged the $24.00 cost of the card, it makes the most sense to get yours from the IGSD. If
you choose to purchase a card elsewhere you will forfeit the $24.00. In some countries, the student
discount network is highly developed, and an ISIC will entitle students to reduced entrance fees at
museums and theaters, special rail or bus passes, and even discounts at hotels and shops. While
it cannot be guaranteed that you'll get discounts wherever you go, the ISIC is the most accepted
card for international access to all student discounts that are available.

With the International Student Identity Card, you gain access to a 24-hour, toll free help line that
can provide aid in the case of a medical, financial or legal emergency while abroad. You can call
the ISIC Help Line from the United States at (877-370-4742). Outside of the United States, call
collect 715-342-4104. The call is free, but be prepared to provide your card number to the ISIC
Help Line.

The most important reason for the ISIC requirement is the additional insurance coverage that you
get. The ISIC provides a basic sickness and accident insurance policy to students while traveling
outside the United States. International Student Identity Cards also provide students with
emergency evacuation insurance, if due to injury or sickness, a legally licensed physician certifies
the severity of your condition is such that you must be evacuated for medical treatment. In addition,
cardholders are eligible to have expenses covered for the repatriation of remains in the unlikely
event of death while abroad. (For more specific coverage information, contact American Home
Assurance Company 70 Pine St. New York, New York 10270).

Students who are traveling to sites outside of the United States are required to carry with them an
International Student Identity Card (ISIC). The cost of this card is built into the expenses
associated with going off-campus and does not require additional fees to be charged to the student.
However, students must supply the IGSD with two photos in order to process the card. These
photos can be taken at the IGSD Office.

Students are required to come to the IGSD, located in the Project Center, to fill out an application
form for the ISIC and turn in their photos (extra passport photos will suffice as well, but please keep
in mind the need to carry two other passport photos with you when traveling). IGSD staff will
process your card, which will be given to you when all mandatory paperwork mentioned previously
has been completed and turned in to the IGSD. If you need the number from your ISIC to book
your flight, a photocopy of your card can be provided to you at your request. For more specific
information about discounts, go to www.isic.org.

ATC Laptop Form (Appendix C)

WPI will provide one laptop per team if you request it. You do not have to use a WPI laptop — you
are welcome to take your own. If you do, however choose to sign out a WPI laptop, you will need to
complete the form and turn it in to the IGSD with the rest of your mandatory paperwork.
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WQPI POLICIES AND SERVICES FOR STUDENTS AT OFF-CAMPUS SITES

Informal Hearing Procedure at Off-Campus Residential Program Sites

Students at off-campus residential program sites accused of violating the WPI code of conduct or any other
WPI policy as outlined in the annual Campus Planner shall be accorded an informal on-site hearing before a
WPI representative designated by the dean of Interdisciplinary and Global Studies Division. The following
guidelines will be applicable.

(a) Students will be informed of the complaint pending and the time, date and location of the informal hearing,
in writing, at least two (2) days prior to the hearing. This notice should include a full description of the incident,
names of witnesses, if any, and a reference to the section(s) of the campus code allegedly violated.

(b) The informal hearing shall be conversational in nature and non adversarial.

(c) Before the hearing, the student shall be given the opportunity to consult with an on-site advisor of their
choice or a member of the WPI community.

(d) During the hearing, the WPI representative shall elaborate on the nature of the complaint and present any
evidence or witnesses in support of that complaint.

(e) The accused student shall have an opportunity to respond to the complaint and present any evidence or
witnesses in response to the complaint.

(f) The WPI representative will make a determination of the student’s responsibility for the complaint based on
the outcome of the informal hearing.

(9) If the student is found responsible, the WPI representative must contact the dean of students or her/his
designee to review the student’s past record, if any, before a sanction is determined. The WPI representative
must then consult with the Dean of Students Office and the Director of global operations in Interdisciplinary
and Global Studies Division to determine an appropriate sanction for the offense.

(h) All decisions shall be final and not subject to appeal on site. The decision may be appealed to the Dean
of Interdisciplinary Studies Division once the student has returned to the WPI campus. Appeals may be
submitted in writing to the Dean of Interdisciplinary Studies Division within five (5) days of the start of classes
of the term following the off campus project experience. The appeal must be specific and contain a full
description of the basis for the appeal. A given case may be appealed only once. Grounds for an appeal
must be based on one or more of the following criteria:

a. Failure to follow the procedures outlined in the Campus Planner and Resource Guide;

b. Inappropriate gravity of the sanction in relationship to the offense;

c. That no reasonable person could conclude, on the basis of the evidence presented, that the
accused was responsible.

The appeal will not be reviewed until after the start of the term following the off campus project experience
when all parties involved have returned to the WPI campus.

(i) If the on-site WPI representative determines that continued presence at the project center by the student
would constitute a danger to the safety of persons or property on the premises of the project center, a
recommendation for interim suspension may be made to the vice president for student affairs.

Note: WPI's Academic Honesty Policy and the procedures described therein also apply to the off campus
residential programs. The WPI representative must communicate with the dean of Interdisciplinary and Global
Studies Division and Student Life Office before taking action.
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WPI Housing

If you live in a WPI residence hall, it is your responsibility to notify Residential Services of your
intended absence.

Mail Services

All students going off-campus must go to Central Mail to fill out the appropriate card to have their
mailboxes closed and their mail forwarded. Failure to do so will result in mail staying in the
student’s mailbox for the entire term. All students must now be responsible for their own mailbox
and mail by signing a forwarding card at Central Mail.

Protocol for PCs for Off-Campus Project Centers

Students who participate in the Global Perspective Program are offered the opportunity to borrow
lap top personal computers from WPI. This is not an entitlement to students, but rather a privilege
extended to students. It is expected that the following protocol will be followed and the proper
responsibility will be assumed by the students taking advantage of this opportunity. WPI does not
have an unlimited supply of laptop computers to loan to students. If student teams are unable or
unwilling to comply with the dates specified by the Academic Technology Center (ATC), the ATC
reserves the right to refuse to accommodate that request. One PC per project team for each site as
available:

After you have turned in the completed ATC Laptop form to the IGSD, at least one member of your
group (although we suggest the entire group so that everyone takes equal responsibility for the
equipment) is required to go to the ATC and reserve a laptop BEFORE pick-up on the specified
date.

Procedure

1. Each team will fill out an ATC Team Form (Appendix C). Kelly Donahue (from the IGSD) will
send approved names to ATC. Every team member must meet all IGSD paperwork deadlines
before names are sent to the ATC.

2. Person(s) responsible for PC will be required to register at the ATC and sign a statement
accepting responsibility for the PC.

3. Person(s) responsible for PC should have the tightest travel schedule. Arrangements can be
made for one person to pick up the PC and another member of the team to return the PC but,
BOTH people must register when the reservation is made with the ATC.

4. ltis strongly recommended that everyone in the group sign the ATC's reservation form. The

ATC will hold only signing parties financially responsible for damage beyond normal wear and
tear and/or any fees incurred.

Reservations

1. Make your reservation early for your PC. You must go to the ATC to make your reservation with
your WPI ID card. At the time of reservation you must be specific about the dates and times of
pick-up and return of the equipment and about your hardware requirements. Be as specific as
possible about what you will be using the PC for: (e.g. word processing, spreadsheets, data
analysis, etc.) PCs are reserved on a first-come, first-served basis. Avoid last minute changes
as they may not be able to be accommodated.

2. If two people are responsible (one for pick up, one for return) BOTH must go to the ATC to
register before leaving campus. If arrangements have been made for a faculty member to
return the PC, then the faculty member must send confirming email to Mary Beth Harrity
(mharrity@wpi.edu) before the PC will be released.
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3. Modems, ethernet cards and other miscellaneous hardware are in limited supply and must be
requested at the time the reservation for the PC is made.

4. Upon request, the ATC can provide external floppy and/or zip drives that can be attached to the
laptop.

5. Pick-up and return deadlines will be strictly enforced. If the laptop computer is not returned to
the ATC on the agreed upon date, your group will be charged a $50 per business day late fee.

Software

1. All PCs will be loaded with Windows, MS Office, Explorer and communications
software. The ATC does not provide or load software other than this.

2. If students load their own software it must be removed prior to returning the PC to the
ATC.

3. If you significantly alter the original configuration of the laptop (e.g. install a different
operating system), your group will be charged a $50 software re-installation fee.

Picking up the PC
1. You must have your WPI ID card in order to pick up the PC assigned to you.

Acceptable Use Policy Regarding Computers (WPI laptops, sponsor PC’s, internet
use)

At a minimum, you must adhere to the WPI Acceptable Use Policy
(http://www.WPI1.EDU/Pubs/Policies/) whether using WPI computer resources or your
housing provider or sponsor’s resources. Your housing provider or sponsor may have
more restrictive computer and web use policies and those must be followed. It is your
responsibility to determine what your housing provider or sponsor’s policy is and to comply
with it. Using a housing provider or sponsor’s network(s) or computer(s) for recreational
use (defined as non-project related use — on or off the web) is not permitted. Violators will
be subject to disciplinary actions.
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General Policies and Important Things to Remember

¢ There can be no overnight guests in any accommodations acquired and provided by WPI for
use by the Project Center students.

e Charges for any damages to housing, WPI property on site, the property of our host institutions,
or project sponsors will be charged to your WPI account. When responsibility for damages to
housing cannot be assigned to an individual student, all students in the housing unit will be
charged an equal share of the cost. An official hold will be placed on all records until all payment
responsibilities are satisfied.

e |f you are dismissed from a program for any reason, you will not receive a refund of any costs
involved and will be subject to charges for any unrecoverable housing costs or program
expenses advanced on your behalf.

e All policies governing acceptable behavior as printed in The Policies section of The Campus
Planner & Resource Guide apply to participants at an off-campus program site. The authority for
adjudicating alleged violations of the WPI Code of Conduct while at an off-campus program site
lies with the on-site WPI representative in accordance with basic due process.

¢ You must always keep the resident faculty advisors informed of your whereabouts. If you plan
to travel during the term, you must give your advisor a written itinerary.

e The IGSD will notify your parents if you fail to return from a weekend excursion at the
predetermined time. If you are delayed you MUST contact your resident faculty advisor
to inform them that you are safe.

« As aWPI student at an off-campus program site, you represent your institution and your country
and will behave as an ambassador for both. Grounds for dismissal may also be found in
behavior disruptive to the group as a whole, or offensive within the host culture: disruptive
sexual behavior, or behavior deemed offensive to the host culture; or disruptive, violent, or
destructive behavior in student housing.

« You may not take vacation days off from your project work, even if you have the permission of
your project mentor. If you have an urgent family or academic or job related need to travel away
from the project site on a project work day, consult with the faculty member in residence before
making any travel plans.

Violations of any of these policies can result in disciplinary action up to and including
immediate dismissal from the program.

What can you expect to pay “out of pocket” toward your IQP while off-campus?

Current WPI policy states that students are expected to contribute $25 per person per 1/3 unit of
IQP work toward any out of pocket expenses encountered. This means that each student is
expected to pay $75.00 towards the completion of the IQP before asking for reimbursement of any
kind. If you have a project team of 4 students, then the total contribution before being reimbursed is
$300. If you anticipate that your expenses will exceed this expectation, then you must submit a
budget for your project. The on-site faculty advisor and Center Director must approve this budget
prior to submission of any expenses to the IGSD. (Commuting costs are not reimbursable.)
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TRAVEL DOCUMENTS AND COMPETENCIES

Passports

Who needs a passport?

A U.S. citizen needs a passport to depart or enter the United States and to depart and enter most
foreign countries. U.S. Immigration requires you to prove your U.S. citizenship and identity when
you reenter the United States.

If you are not a U.S citizen, contact the embassy or consulate of the country you are planning to
travel to, as well as the U.S. Embassy in order to receive specific entry instructions. International
students should consult with Mr. Tom Thomsen, Director of the International Students and Scholars
Office, about these issues. His contact information is listed under the heading WPI Offices.

Beware of a passport that is about to expire. Certain countries will not permit you to enter and will
not place a visa in your passport if the passport is valid for less 6 months. If your passport is
expiring in less than the 6 months, you will need to get a new one. If you return to the United States
with an expired passport, you are subject to a passport waiver fee of $100, payable to U.S.
Immigration at the port of entry.

It is your responsibility to acquire your passport. The IGSD does not administer this process for
students.

How to get your passport

1. Go to Prime Color Photo located at 1094 Pleasant Street to have your passport photos
taken. Show your WPI ID to get the special rate. You can also get passport photos taken
at the U.S. Post Office, or other local stores such as CVS.

2. Pick up a passport application form from the U.S. Post Office, Prime Color Photo or
download from: http://travel.state.qov/passport/passport 1738.html

3. Turnin all required documentation to the nearest federal post office with the appropriate fee.
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For Immediate Release
April 2, 2002
STATEMENT BY PHILIP T. REEKER, DEPUTY SPOKESMAN
U.S. Passports Will No Longer be Issued Abroad

All passports, except those required for urgent travel, will be issued in the United States
using the new more secure photo-digitized imaging system.
Effective April 8, 2002, American citizens residing or traveling abroad, who require issuance of a
U.S. passport, will be issued the latest, state-of-the-art passport. It incorporates a digitized image
with other enhanced security features. Because this technology is not available at U.S. embassies
and consulates, overseas passport issuance is being transferred to the National Passport
Processing Center in Portsmouth, New Hampshire.

Travel documents in the post-September 11 world have become even more important. The new
passport has many features that make it one of the most secure travel documents produced
anywhere in the world. Getting these more secure passports into circulation will help minimize the
misuse of American passports by criminals, terrorists, and others.

This new procedure will increase processing time at U.S. embassies and consulates, but the
Department is committed to ensuring that American citizens receive secure documents in a timely
manner. American citizens overseas are encouraged to apply early for renewal of expiring
passports.

U.S. embassies and consulates will continue to issue passports that are needed for urgent travel.
However, such passports will be limited in validity, and cannot be extended. Bearers will be
required to exchange, at no additional cost, their limited-validity passport for a full-validity digitized
passport upon completion of their urgent travel.

Information on applying for a U.S. passport, passport application forms and requirements, and other

travel-related information can be accessed through the Department of State’s web site
at: http://travel.state.gov.

Visas

A visa is an endorsement or stamp placed in your passport by a foreign government that permits
you to visit that country for a specified purpose and a limited time. You should obtain all necessary
visas before you leave the United States, because you will not be able to obtain visas for some
countries once you have departed. Apply directly to the embassy or nearest consulate of each
country you plan to visit. Passport agencies cannot help you obtain visas.

If you are doing your project in Thailand or Namibia, your faculty advisors and the IGSD will help
you obtain your non-immigrant visas. In order to take advantage of this, you must be prepared to
give the IGSD your passport, a completed visa application (available in the IGSD office) and a
passport picture, by the date that your advisors determine. The IGSD will send all documentation
with one cover letter to the appropriate embassy to expedite the visa process for your group. The
single entry visa fee of has been built into your housing charge.

If you are not a U.S. citizen, it is your responsibility to determine what other documentation you will
need to file to obtain your visa.
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How to Take Money

You should take a sufficient amount of living/spending money with you. The IGSD recommends the
following modes of carrying money.

Travelers Checks

Rather than carrying large amounts of cash, it is always safer to take most of your money in
travelers’ checks. Remember to record the serial number, denomination, and the date and
location of the issuing bank or agency. Keep this information in a safe and separate place. In
case your checks are lost or stolen, you can get replacements quickly with this information.

Credit Cards

Some credit cards can be used worldwide, even for cash advances. However, be sure to
monitor your charges carefully, so as not to exceed your limit -- do not forget to account for
the exchange rate! Leave all unnecessary cards at home. Record the numbers and
expiration dates for the cards you take in a separate place. Always report the loss or theft of
your credit cards immediately to the issuing companies and notify the local police.

ATM info:

Making withdrawals from an ATM is generally considered to be the easiest and least
expensive way of accessing money while abroad. The biggest advantage is that regardless of
the size of your withdrawal, you will receive the wholesale exchange rate which banks use.
ATM networks like the Global ATM Alliance, Cirrus and PLUS are used widely around the
globe, although you should be sure to verify that your network operates in the country to which
you're going. The following websites provide links to ATM locator services for each network:

http://www.mastercard.com/us/personal/en/cardholderservices/atmlocations/index.html
http://visa.via.infonow.net/locator/global/jsp/SearchPage.jsp
http://www.scotiabank.com/cda/content/0,1608,CID8040_LIDen,00.html

Before you leave, you should contact your bank to let them know where you will be and for
how long. Many banks view activity such as withdrawals in another country as an alert to
possible fraudulent activity on your account. Telling them ahead of time, may prevent your
accounts from being frozen -- a massive inconvenience when you're abroad.

Things to consider when using ATMS abroad include the following:

1. Be sure you know the numeric equivalent of your PIN if it contains letters as well as
numbers. ATMs abroad may only provide numbers.

2. Some ATMs (especially in Europe) do not accept PINs longer than 4 numbers. You may
wish to contact your bank to change your PIN if it is longer than four digits.

There are of course fees associated with using most ATMs, and some of these can be
significantly higher than the fees you are used to paying the U.S. You should check with your
bank (be sure to ask if they assess extra fees for international ATM use), and plan for these
extra expenses in your budget.
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Finally, be sure to keep your ATM card and your money in a safe place. When withdrawing
cash from an ATM be sure to do so in a well lighted, safe location so that you decrease your
profile as a potential target for theft.

Source: www.independenttraveler.com

Foreign Currency

Before departing, it is recommended that you purchase some foreign currency to use for
buses, taxis, food, phones or tips when you first arrive. You can purchase several currencies
at the airport, but be advised that they only carry major currencies and that exchange windows
may be closed depending upon your time of departure. You may be able to purchase foreign
currency at one of your local banks. Do not change all of the money you plan to take while
still in the U.S. The exchange rate is always better in the host country.
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Section 2 - Health & Safety

AVOIDING TRAVEL RISKS

Prepared By:

William L. Granahan CIC,LIA,CMC, Senior Consultant
J.H. Albert International Insurance Advisors, Inc.

Two Chestnut Place

72 River Park

Needham Heights, MA 02494-2631

Planning and Preparing:

Do not display provocative luggage tags, overly patriotic displays or any other indications that you
are from the United States;

Do not pack anything that could be construed as a weapon, including knives, nail files, razors or
other sharp instruments;

Arrive at the airport at least three hours in advance of your flight.
Air and Ground Travel:
Dress casual and look like a traveler; do not dress like a “flamboyant” US patriot;

Spend little time in foreign airports or public transportation areas that carry a high risk of or invite
terrorist attacks;

Avoid air, rail and local ground carriers from countries where terrorist groups are based or have
grievances;

Avoid flights or trains with intermediate stops, especially stops in hostile countries, which would
allow terrorists to board,;

In the Country;

Avoid countries, areas of countries and regions, even for leisure travel on weekends, that are
hostile or likely to be hostile to Americans;

Study and understand the customs and political environment of the country(s) you are visiting;
Be prudent in your choice of eating and drinking establishments;

Avoid political discussions, confrontation and arguments;

Do not reveal personal information to casual acquaintances;

Beware of overly friendly or flirtatious persons;

Always travel in groups of two or more people;

Should you find yourself present during a coup, uprising or riot, remain in a safe harbor, such as
your hotel or residence, that is not apt to be a military target;
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Carry the phone number and address of the American Embassy and local police — and a cell phone
if possible;

Return to your apartment or living quarters at a reasonable, early hour every night.

Safety Tips from the U.S. Department of State

Crime in many parts of the world seems to be increasing.
Visitors should take common sense precautions:

o Safety begins when you pack. Leave expensive jewelry behind. Dress conservatively; a flashy
wardrobe or one that is too casual can mark you as a tourist. Use travelers’ checks, not cash.
Leave photocopies of your passport personal information page and your airline tickets with
someone at home and carry an extra set with you.

e Use a money belt or a concealed money pouch for passports, cash and other valuables.

e Inacar, keep doors locked, windows rolled up and valuables out of sight. A common trick is for
a thief to reach through a car window and grab a watch from a persons’ wrist or a purse or
package from the seat while you are driving slowly or stopped in traffic.

o When you leave your car, try to find a guarded parking lot. Lock the car and keep valuables out
of sight.

o When walking, avoid marginal areas of cities, dark alleys and crowds. Do not stop if you are
approached on the street by strangers, including street vendors and beggars. Be aware that
women and small children, as well as men, can be pickpockets or purse-snatchers. Keep your
billfold in an inner front pocket, carry your purse tucked securely under your arm, and wear the
shoulder-strap of your camera or bag across your chest. To guard against thieves on
motorcycles, walk away from the curb, carrying your purse away from the street.

e Use official taxi stands rather than cruising taxis. lllegal taxis can be decoys for robbers.

¢ Whenever possible, do not travel alone. If you travel in isolated areas, go with a group or a
reputable guide.

¢ Avoid travel at night.

¢ Money exchangers on the street pass off counterfeit U.S. dollars and local currency. Credit card
fraud is growing.

e Do not take valuables to the mountains or on excursions.
Any U.S. citizen who is criminally assaulted should report the incident to the local police and to the

nearest U.S. embassy or consulate.

The U.S. department of State has produced a website specifically for students going abroad.
This site provides student specific travel tips and advice, and we strongly encourage you to
visit it: www.studentsabroad.state.gov.
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Drugs and the Legal System

When you are in a foreign country, you are subject to its laws. Learn about local laws and
regulations, preferably before you arrive on site, and obey them. Deal only with authorized
outlets when exchanging money or buying items such as airline tickets and travelers
checks. Adhere strictly to the local laws because the penalties you risk are severe.

About 3,000 Americans are arrested overseas each year. Of these, approximately one-
third are held on drug-related charges. Despite repeated warnings, drug arrests and
convictions are still a common occurrence. Many countries have stiff penalties for drug
violations and strictly enforce drug laws. You are subject to foreign, not U.S. laws while
overseas, and you will find, if arrested, that:

e because you are subject to local laws abroad, there is very little that a U.S. consul can
do for you if you encounter legal difficulties

few countries provide jury trial

most countries do not accept bail

prisons may lack even minimal comforts: bed, toilet, wash basin

officials may not speak English

nutrition is often inadequate

physical abuse, confiscation of personal property and inhumane treatment are possible

In other words, it is not worth imprisonment or extradition to break local laws. Be mature.
Remember that laws are established for reasons (and you don’t need to agree with those
reasons), and that you are a guest, and should behave as such.
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Health Issues: HIV and AIDS information

Acquired immunodeficiency syndrome (AIDS) is a severe, often life-threatening, iliness caused
by the human immunodeficiency virus (HIV). The incubation period for AIDS is very long and
variable, ranging from a few months to many years. Some individuals infected with HIV have
remained asymptomatic for more than a decade. Currently, there is no vaccine to protect
against infection with HIV. Although there is no cure for AIDS, treatments for HIV infection and
prophylaxis for many opportunistic diseases that characterize AIDS are available.

The universal precaution to prevent infection of either AIDS and/or HIV is to assume that
everyone you meet has these diseases. While this may seem extreme, there is no way to
judge from looking at someone whether or not they have been exposed to these illnesses or if,
in fact, they are infected.

HIV infection and AIDS have been reported worldwide. The number of persons infected with
HIV is estimated by WHO to be approaching the range of 18 million worldwide. Because HIV
infection and AIDS are globally distributed, the risk to international travelers is determined less
by their geographic destination than by their sexual and drug using behaviors.

Transmission and Prevention Information

The global epidemic of HIV infection and AIDS has raised several issues regarding HIV
infection and international travel. The first is the need of information for international travelers
regarding HIV transmission and how HIV infection can be prevented.

HIV infection is preventable. HIV is transmitted through sexual intercourse, needle or syringe
sharing, by medical use of blood or blood components, and perinatally from an infected woman
to her baby. HIV is not transmitted through casual contact; air, food, or water routes; contact
with inanimate objects; or through mosquitoes or other arthropod vectors. The use of any
public conveyance (e.g., airplane, automobile, boat, bus, train) by persons with AIDS or HIV
infection does not pose a risk of infection for the crew or other passengers.

Increased risk for contracting AIDS and HIV

Travelers are at risk if they:

e have sexual intercourse (heterosexual or homosexual) with an infected person;

e use or allow the use of contaminated, unsterilized syringes or needles for any injections or
other skin-piercing procedures including acupuncture, use of illicit drugs, steroid or vitamin
injections, medical/dental procedures, ear or body piercing, or tattooing;

e use infected blood, blood components, or clotting factor concentrates. HIV infection by this
route is a rare occurrence in those countries or cities where donated blood/plasma is
screened for HIV antibody.

People should avoid sexual encounters with a person who is infected with HIV or whose HIV
infection status is unknown. This includes avoiding sexual activity with intravenous drug users
and persons with multiple sexual partners, such as male or female prostitutes. Condoms, when
used consistently and correctly, prevent transmission of HIV. Persons who engage in vaginal,
anal, or oral-genital intercourse with anyone who is infected with HIV or whose infection status
is unknown should use a condom.
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For the information made available by the Center for Disease Control, please go to the
following web address

http://wwwn.cdc.gov/travel/yellowBookCh4-HIVAIDS.aspx
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WPI Offices

Interdisciplinary and Global Studies Division
Project Center, 2" Floor
T 508-831-5547
F 508-831-5485
e Prof. Rick Vaz, Dean
x 5344, vaz@wpi.edu
¢ Natalie A. Mello
Director of Global Operations
x 5852, nmello@wpi.edu

Academic Advising

Daniels Hall

T 508-831-5381

F 508-831-5486

o Dale Snyder, Director
X5281, dsnyder@wpi.edu

Accounting Office
Boynton Hall, 2" Floor
T 508-831-5754
F 508-831-5064
e Constance LaBounty
Accounting Clerk
x 5203, labounty@wpi.edu
Central Mailing Services
Campus Center, 1* Floor
T 508-831-5523
F 508-831-5753
e Celia McLaren, Supervisor
X 5683, cmclaren@wpi.edu

Financial Aid
Boynton Hall, Lower Level
T 508-831-5469
F 508-831-5039
e Monica Blondin, Director
X 5469, mmlucey@wpi.edu

International Students and Scholars Office
28 Trowbridge Road
T 508-831-6030
F 508-831-6032
e Mr. Tom Thomsen, Director
x6030, hartvig@wpi.edu
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Academic Technology Center
Fuller Labs, 1% Floor
T 508-831-5220
F 508-831-5881
e Mary Beth Harrity, Director
X5223, mharrity@wpi.edu

Registrar’s Office
Boynton Hall, 1% Floor
T 508-831-5211
F 508-831-5931
e Alaina Wiehn,
Registrar
x 5211, awiehn@wpi.edu

e Marjorie Roncone
x 5457, mroncone@wpi.edu

Residential Services
Ellsworth Residence, Institute Road
T 508-831-5175
F 508-831-5870
e Naomi Carton, Director
x 5175, letendre @wpi.edu

Student Development and Counseling Center
157 West Street
T 508-831-5540
F 508-831-5139
e Charles Morse, Director
X 5540, cmorse@wpi.edu

Student Life Office
Campus Center, Main Level
T 508-831-5520
F 508-831-5581
¢ Philip Clay, Dean of Students
X 5507, pclay@wpi.edu
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Internet Addresses

The following are web addresses that you may find helpful, particularly before you leave for your site.

Health & Safety Sites

Center for Disease Control (CDC)
http://wwwn.cdc.gov/travel/default.aspx

American Society of Tropical Medicine and Hygiene
(ASTMH)
http://www.astmh.org

Council on International Educational Exchange
(CIEE)
http://www.ciee.org

Travel Safe: AIDS and International Travel
http://www.ciee.org/health safety/health/AIDS intl tr

avel.aspx
Lonely Planet

http://www.lonelyplanet.com/travel services/flights/si
ngle_return.cfm

The Travel Clinic
http://www.drwisetravel.com/index.html

Travel Health Online
https://www.tripprep.com/scripts/main/default.asp

U.S. State Department
http://travel.state.gov

Association for Safe International Road Travel
(ASIRT)
http://www.asirt.org/

StudyAbroad.com Handbook
http://www.studyabroad.com/handbook/safety.html

NAFSA: Association of International Educators
http://www.nafsa.org/
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Travel Sites

U.S. State Department
http://www.state.gov/www/background notes/index.ht
ml

Travel Warnings and Consular Information Sheets
http://travel.state.gov/travel/warnings.html

Links to U.S. Embassies and Consulates Worldwide
http://travel.state.gov/visa/qguestions _embassy.html

Services and Information for American Citizens
Abroad
http://travel.state.gov/travel/abroad.html

Travel Warning on Drugs Abroad
http://travel.state.gov/travel/livingabroad drugs.html

Women'’s Sites

Journeywoman
http://www.journeywoman.com

Disability Sites

Access-Able
http://www.access-able.com/tips/

Air Travel Tips and Resources
http://www.miusa.org
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Advice from the CDC: General Travel Precautions

The following web address should be accessed for health information specific to where you will be
traveling: http://wwwn.cdc.gov/travel/default.aspx. We strongly encourage all students to review
these guidelines, advice and suggestions carefully. If vaccines are recommended then you
should consult with your own personal health care professional (who has knowledge of your
medical history) to determine what the best course of action is for you. The IGSD cannot provide
medical advice. Any opinions expressed by students, advisors, or center directors with regard to
medical issues are only opinions and should not be taken as authoritative.

The preventive measures you need to take while traveling depend on the areas you visit and the
length of time you stay. All travelers should take the following precautions, no matter the
destination:

¢ Wash hands often with soap and water.

Because motor vehicle crashes are a leading cause of injury among travelers, walk and drive

defensively.

Avoid travel at night if possible and always use seat belts.

Always use latex condoms to reduce the risk of HIV and other sexually transmitted diseases.

Don’t eat or drink dairy products unless you know they have been pasteurized.

Don’t share needles with anyone.

Never eat undercooked ground beef and poultry, raw eggs, and un-pasteurized dairy

products. Raw shellfish is particularly dangerous to persons who have liver disease or

compromised immune systems.

e Drink only bottled or boiled water, or carbonated (bubbly) drinks in cans or bottles. Avoid tap
water, fountain drinks, and ice cubes. If this is not possible, make water safer by BOTH
filtering through an "absolute 1-micron or less" filter AND adding iodine tablets to the filtered
water. "Absolute 1-micron filters" are found in camping/outdoor supply stores.

e Eat only thoroughly cooked food or fruits and vegetables you have peeled yourself.
Remember: boil it, cook it, peel it, or forget it.

¢ If you visit an area where there is risk for malaria, take your malaria prevention medication
before, during, and after travel, as directed. (See your doctor for a prescription.)

e Protect yourself from insects by remaining in well-screened areas, using repellents (applied
sparingly at 4-hour intervals), and wearing long-sleeved shirts and long pants from dusk
through dawn.

e To prevent fungal and parasitic infections, keep feet clean and dry, and do not go barefoot.

To Avoid Getting Sick

Don’t eat food purchased from street vendors.

Don’t drink beverages with ice.

Don'’t eat dairy products unless you know they have been pasteurized.

Don’t share needles with anyone.

Don’t handle animals (especially monkeys, dogs, and cats), to avoid bites and serious
diseases (including rabies and plague).

e Don’t swim in fresh water. Salt water is usually safer.

What You Need To Bring with You
e Long-sleeved shirt and long pants to wear while outside whenever possible, to prevent
illnesses carried by insects (e.g., malaria, dengue, filariasis, and Japanese encephalitis).
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¢ Insect repellent containing DEET (diethylmethyltoluamide), in 30%—-35% strength for adults
and 6%-10% for children.

e Over-the-counter antidiarrheal medicine to take if you have diarrhea.
lodine tablets and water filters to purify water if bottled water is not available. See Do’s above
for more detailed information about water filters.

e Sunblock, sunglasses, hat.

e Prescription medications: make sure you have enough to last during your trip, as well as a
copy of the prescription(s).

After You Return Home

o If you have visited an area where there is risk for malaria, continue taking your malaria
medication weekly for 4 weeks after you leave the area.

o If you become ill after travel—even as long as a year after your trip—tell your doctor the areas
you have visited.
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Section 3 — Namibia Site Specific Information

This guide has been produced to help you prepare for your project in Namibia, to show you what
to expect, and to inform you of what is expected of you. You should enjoy your time in Namibia,
and the information in this guide is designed to help.

Dates
The following dates should be used in making your travel arrangements to Windhoek, Namibia.

Arrive WPI housing: Saturday, March 14, 2009
(Possible option to arrive on Friday, March 13, 2009)

Depart WPI housing: Saturday, May 9, 2009 — vacate housing before 12:00 noon

All students are expected on site by the arrival date. If you arrive earlier, you are responsible for
finding your own accommodations — you can not expect to get into the WPI housing before
Saturday, March 14, 2009, but it may be possible to get into the housing one day earlier,
depending on the actual availability at the Polytechnic of Namibia’s (PON) campus. We will not
know this until closer to the time of our departure for Namibia.

On-Site Orientation:
On-site Orientation takes place on the Polytechnic of Namibia (PON) Campus in Windhoek.

The first meeting for all students will be held on Sunday, 15 March 2009, and this will be followed
by some additional orientation on Monday, 16 March 2009.

Consistent with WPI’s Residence Hall policy there are no pets allowed in project center housing.
Violation of this policy can result in your termination from a residential project center.

All students will also be expected to abide by PON residence hall policies. Non-compliance with
these policies could result in removal from the campus hostels. We are guests on their campus,
and as such must fully respect their policies while living on campus. You will be informed of these
policies during your orientation at the Polytechnic.

Resources

The Namibia Project Center will be equipped with 2 inkjet printers, including a color one. These
are in addition to the WPI laptops that you can borrow. The printers will be located in a computer
lab room attached to the Foundation House, where the WPI faculty advisors will be staying.
Students may be asked to set them up. Access to this room will be at the convenience and
discretion of the WPI faculty and thus not always available. However, most if not all project
sponsors also have printers that students can use for project related work. Student laptops will be
programmed during the first week in Namibia to be able to access the campus wi-fi system in the
appropriate spaces on campus. Internet cafes are also available in Windhoek for personal internet
use, when needed.

Students themselves are responsible for the purchase of paper and CDs/DVDs/memory sticks.
Your advisors/IGSD are responsible for purchasing major items such as toner cartridges for the
printers. Students may be able to get some stationery supplies at no or low cost from their
sponsoring agencies, so check on this with your sponsor. It is vital that students do not allow
access to the computers and printers to anyone other than WPI students. It is essential that all
students scan their memory sticks/CDs for viruses while working in Namibia. No one, especially
sponsors, want to deal with imported viruses, and this has happened in the past.
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Calling Home

Calling home from a foreign country can be a difficult and frustrating experience. Phones may not
be familiar, and the costs of calling overseas with local currency may be very high. For these
reasons, it is highly recommended that you carry some sort of calling card or have your own cell
phone with international dialing capabilities from Namibia. Calling cards can be purchased locally
for use in making all calls, both local and international. While you may be able to use your own
cell phone to make calls, the costs using a US-based cell phone service provider will be very high
unless you can replace your regular SIM card with one that can be purchased in Namibia.
Purchasing a local cell phone is another option, but local SIM cards will NOT work in cell phones
that are suitable to the US. Three and four band cell phones are OK in Namibia as long as your
US-based service provider allows you to unlock your phone so that it can accept SIM cards from
other providers. No matter which method you choose, calling the US will not be cheap, so email is
probably the best way to stay in touch with family and friends. We strongly encourage every
student to carry a cell phone at all times while in Namibia for your own safety. You will also find it
very convenient to have a cell phone for local communication. Most Namibians living in Windhoek
carry one and also expect you to have one.

Overview and Procedures Manual

This PROCEDURES MANUAL provides a framework for your work in Namibia.
This document is divided into three major sections:

Section One contains general information on hotel and transportation services, working with your
liaison, and things to keep in mind throughout the project.

Section Two provides a summary of the types of meetings you will have every week. You will be
given the actual calendar for the term separately. This section also incorporates detailed
procedures for all regularly scheduled meetings with advisors and liaisons.

Section Three may be found on the IGSD website. This section contains the guidelines for the
final report, specifying the format and content requirements for the final document.

http://www.wpi.edu/Images/CMS/GPP/Namibia project quidelines.pdf

All procedures outlined in Section Two and Section Three are mandatory, unless the
students, faculty, and organization liaison agree to an alternative mode of operation, which
then may supersede those outlined in this handbook. The only legitimate reason for such
a change is that the educational quality of the project will be enhanced as a result.

The format guidelines for the FINAL REPORT have been developed with the student in mind.
The guidelines are meant to allow the production of a report that meets all appropriate publication
standards while eliminating wasteful use of time (a precious commodity in an eight-week term).
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Section One

I. City Lay-out

Windhoek is situated in a central valley of Namibia. It is located at an elevation of about 1500M
above sea level and almost 300 kilometers east of the Atlantic coast. It is ideally located to
provide a comfortable and pleasant climate. The city is laid out along a north-south axis with a
relatively small central business & shopping district, which is easily accessible from the
Polytechnic of Namibia campus.

Il. Mail

The dormitories in which you will live are located on the PON campus not far from the center of
Windhoek. It is a very short walk to Independence Avenue, the main street where you will find
many shops, restaurants and supermarkets as well as the central post office.

If you have mail sent, the address is as follows:

Your name, ¢/o Sima Mpoyi It takes at least seven days for mail
Polytechnic of Namibia to arrive in Windhoek. Sometimes,
Private Bag 13388 it takes as long as three weeks.

Windhoek, Namibia
NO MAIL WILL BE FORWARDED TO YOU AFTER YOU LEAVE WINDHOEK.

If you arrive at the airport by yourself, tell a taxi driver to take you to the following address:

Polytechnic of Namibia Campus
13 Storch Street, Windhoek.

Otherwise we will try to arrange for a vehicle to pick up most students who arrive on a flight
together.

Ill. Housing
You will be housed in student dormitories on the main Polytechnic campus. The rooms

are clustered into suites which have a bathroom facility. Individual rooms are either
doubles or singles, but the suite may contain up to 6 persons. Two meals per day (lunch
and dinner) will be provided at the university cafeteria, buffet style. Bed linens, towels and
a blanket will be provided to each student. Each suite will have a microwave oven, a
refrigerator and a water heating hotpot plus some dishware.

You may want to buy a few small things for your dorm room, because the furniture and
equipment are very basic, but this can be done after you arrive. As guests at the Polytechnic, you
should observe all rules that the Polytechnic has for its students.

Because you are in a relatively warm climate, cockroaches and other bugs may be a problem.
Therefore,

YOU MUST KEEP YOUR BEDROOMS, THE BATHROOMS AND THE COMMON AREAS
COMPLETELY CLEAN.

You are responsible for keeping your rooms presentable and livable at all times.

The housekeeping staff will clean the bathroom sink and floor each week. All of the towels look
alike, so make sure you keep yours apart from the others. You will be able to exchange dirty
towels and linens once a week at a housekeeping depot.
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No guests are allowed overnight in our housing. Any breaches of this rule will result in all
occupants of the dorm suite being held equally responsible and liable for disciplinary action. If
you are romantically involved with any other student at the center, please be considerate of your
roommates. Please, don’t embarrass yourself or others.

IV. Faculty Accommodations
The faculty will be living in a house and/or an apartment adjacent to or on the campus, and this
will be easily accessible for meetings and getting questions answered.

Foundation House — (011-264)-61-207-202; within Namibia just dial: 061-207-202

V. Telephones
There are no telephones in the dorm rooms. To make calls you will have to use public phones,

which are located at many locations on campus. You will need an international calling card for
any long distance calls you make from any local phone. These can be purchased in Namibia as
well. Check with your long distance carrier. Calls from Namibia are very expensive. You might
want to investigate the call-back services or buy phone cards.

VI. Equipment and Laundry

Each bedroom is equipped with sheets, a pillow, and blanket. Also, towels are supplied, so all
you will need to bring is your clothing. If you use a hair dryer, you will need to bring that too.
Namibia runs on 220/240 volt current, so converters & different plugs are necessary. Bring round
3-pin adapter plugs for use in your room as well as a converter. Adaptors can also be purchased
locally and are quite inexpensive.

Please note that there are limited laundry facilities. You can take your laundry to the campus
laundry service depot, which is the same place you will get new bed linens & towels. They will
wash & fold your laundry and have it ready for you to pick-up in about a week. However, they
have a limit on how many pieces of laundry they will wash per student per week. As a result most
students end up doing at least some of their own laundry by hand, or by taking it to a professional
laundry service in town.

VII. Transportation

Windhoek does not have good bus service. You will need to use taxis, or walk within Windhoek.
To get to other parts of Namibia you will have to arrange for bus service through a travel agent or
public bus service. White Rhino Taxi is one of the reliable cab companies; local cell tel: 081-129-
9903.

VIIl. Medical/Dental Service

The name of the Hospital in Windhoek that we will normally use is called the Roman Catholic
Hospital, which is located in the center of town on Tal Street. It is only a few minutes walk from
the PON Campus. There are also one or two other private hospitals that you can be taken to, but
the government hospitals are not recommended due to overcrowding and lack of personnel.

Check with your stateside medical insurance company to see if it will cover you in Namibia and to
find out how you would make a claim. Be sure to tell your carrier the dates of your stay in
Namibia. In addition, you will have access to the emergency coverage through your international
ISIC ID card, but make sure you understand the terms of that coverage and how it would work in
regards to your primary medical insurance.

There is excellent medical care available at several private & public hospitals and clinics in
Windhoek. You must pay on the spot for service, but you may be able to use a credit card.
Care is cheaper there than here. Usually, you can claim payments after the fact from your
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insurance company, so make sure you BRING A CREDIT CARD FOR EMERGENCIES and
make sure you get a full written account of both diagnosis and treatment from the medical
personnel involved in any treatment that you receive. You can’t assume you won’t get

sick. Do not assume that advisors can front the money for you.

Dental Service

Dr. MDT Aluteni Dr. Young

Tel: +264 61 238399/210833 Tal Terrace 20 Wecke Str.
Fax: +264 61 210023 P.O. Box 4433

Cell: +264 81 124 4590 Tel: 264 61 228464

e-mail: maluteni@mwebcom.na Fax: 264 61 249557

Cell: 264 81 124 2185

Mental Health Services.

The Polytechnic of Namibia has both a social worker and health workers on campus who can be
visited to discuss any personal issues that you may have. Appointments are advisable, but in an
emergency, please seek help immediately, and ask your faculty advisors for help in securing the
appropriate counseling. There are also private professional psychologists available for
consultation in Windhoek. The contact information for these specialists is:

Dr. R. Japhet

Tel: 259968

Fax: 252024

Cell: 0812513258

e-mail: japhet@namibnet.com

Dr. R Siebenhagen

Tel: 242054

Fax: 220911

Cell: 0811287081

e-mail: sieb@iway.na

After Hours Emergency 0811287081

IX. Banking
One way to handle your money is by purchasing travelers checks before you arrive in Namibia,

but most people find using an ATM debit card at one of the local banks is the best way to get
money. Most people seem to prefer the latter method because it can be done more easily and
when the banks are closed. Moreover, the exchange rates you receive for cashing traveler’s
checks and exchanging cash in a bank are not as good as the rate you get using an ATM. If you
or your parents are AAA members, you can get travelers checks without charge. Remember to
account for weekend travel, laundry, entertainment, and miscellaneous. Most students’ find that
the amount they budgeted is not enough--account for miscalculation because you cannot cash a
US check. In addition, the exchange rate between the US dollar and the Namibian dollar does
fluctuate, and this can cause some degree of miscalculation. There are ATM machines available
in Namibia, but only in major cities and towns. Your parents can wire money to you through a
bank for emergencies, but it does take some tme. You can change your travelers checks at some
but not all banks. Make sure that you carry a photocopy of the front pages of your passport with
you at all times. When you cash a traveler’s check, you will need your actual passport as a form of
identification.

X. Communication
Communication between faculty and students at the Namibia Project Center will be very easy
since you will be living near each other. Since students will eat in the same cafeteria for lunch and
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dinner while on campus, it will be easy to stay in touch with other WPI students as well as meet
local Namibian students. Lunch may be away from campus, depending on your individual project
sponsor & projects needs. You will be able to buy food in the supermarket for your breakfasts.
The refrigerators in the suites can be used to store food.

XI. Dress Code

Days are always warm in Namibia. The temperature ranges from the mid-60's to the low-90's in
Windhoek. Bring mainly summer clothes as well as a sweater or fleece and a windbreaker for the
evenings, which can get quite cool especially late in the term, and for the trip to the coast where
the temperatures never get above the 70’s, and the wind can make it feel quite cool or even cold.
Bring #15 or higher sun block for both rural areas and the city; the tropical sun is dangerous.
This is no joke. You will have a great tan after a few short days even if you wear sun block every
day. Local people do not wear shorts in the city. If you do, you will be marked as a tourist.
Please observe cultural rules and wear shorts only while traveling to and from the weekend
excursions and while away at tourist attractions. Long pants, skirts and long sleeved shirts also
protect you from the sun.

You will need hiking boots or sturdy sneakers for safaris. The latter should have heavy-duty soles with
big tread for helping you to keep from slipping. You should also bring jeans and at least one heavy
sweater and a windbreaker for cooler weather at the coast. It can be very cool there. A backpack and
water bottle will be essential for weekend travel. Bottled water can also be easily purchased at most
places in Namibia. If you plan to do serious hiking, read guide books to know what other equipment
you may need. Hiking without trained guides is not recommended. Since we will be camping in Etosha,
we recommend that each student bring a sleeping bag. We will provide blankets for those who do not
have a sleeping bag, so bringing one is definitely optional.

Professional dress is required at all times at the agencies. At some of the places, men may wear ties
and even occasionally jackets, although the custom will vary from organization to organization. Follow
the custom of your agency. Men will need a jacket and tie and nice pants for the final presentation.

The expectation for women is that they will wear dress pants and dressy blouses to work if they are
not wearing skirts. Women in Namibia dress more formally than women do here for work, so in
offices, khakis, work shirts, and tank tops, are not appropriate. Shorts are never appropriate at work
unless your liaison explicitly tells you that you can wear them. When you are representing your
organization at interviews or at other organizations, you are expected to dress professionally.

Formal dress will be required for the final oral presentations, e.g. business suits or the equivalent.

XIl. Meetings
Please note that all Center meetings and weekly faculty meetings at agencies are considered

mandatory. If another meeting comes up that conflicts with these, make sure that you have prior
approval of your faculty.

Please keep in mind that the time of your organization’s liaison is valuable. However, you are entitled
to some regular contact with your liaisons—your lifelines to your projects. Therefore, if you find that
arranging meetings with your liaison is difficult, your faculty will intervene in order to discuss the need
for the meetings.

Occasionally, a group will feel some pressure from the agency to go beyond the bounds of what
reasonably can be accomplished in eight weeks. If such is the case with your team, enlist the help of
your advisors early to negotiate with the agency a way to contain the project.

Xlll. Required Books and Other Materials
Bring your C-Term ID2050 texts (writing guide and research methods texts) and any other written
resources you anticipate needing during D-Term.

Going Global at WPI Handbook Use and adaptation welcome, but please acknowledge WPI and
1/29/2009 Natalie Mello and tell us of your use (nmello@wpi.edu)

36



1. The Everyday Writer's Handbook by Lundsford, or A Writer's Reference by Hacker (or
equivalent) which focuses on grammar and punctuation rules, as well as rules for writing style.
It also has a sample on how to do a Bibliography.

XIV. Dormitory and Campus Rules & Regulations

After arriving at the PON campus you will each receive a manual containing all campus and dormitory
rules & regulations. You must follow these carefully. We are guests at PON and must behave
accordingly.

XVI. Getting to Your Agency

Remember that you are responsible for getting directions to your agencies. Your faculty are NOT
responsible for that. To avoid a problem, get those directions from your liaison before you

leave for Namibia. Some project teams will be able to get a ride with a Polytechnic driver to get to and
from their sponsor’s office every day, but field trips will be the responsibility of the project sponsor to
arrange. Most teams will be able to walk to work, however.

Section Three may be found on the IGSD website. This section contains the guidelines for the
final report, specifying the format and content requirements for the final document.
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Section 4 — Transition Issues

Experiences in Transition
adapted from an article by Janet Bennett, Intercultural Communication Institute, Portland OR

Culture Surprise

Culture surprise are the reactions which occur shortly after arrival in a different culture when we
see things that are different than we are used to. It usually occurs within the first few days after
arrival as we become aware of superficial differences: modes of dress, signs in a different
language, nonverbal behaviors.

Culture Stress

Culture stress manifests itself in the fatigue that occurs when we practice new behaviors in a
different culture. This occurs as we respond to the behavior of the new culture and try to fit in by
doing our own shopping, understanding comments made about us in the local language, learning
to navigate public transportation and other attempts to adjust to the new culture.

Culture Shock

Culture shock is a state of loss and disorientation precipitated by a change in our environment
that requires adjustment. It results from confronting values different from our own and from the
loss of a familiar network and environment. It is a normal healthy reaction to the stress of living in
a different culture. Everyone who has spent time living in another culture experiences some form
of culture shock.

Symptoms of Culture Shock

Symptoms can be both physical and psychological, and can include: headaches, stomach aches,
dizziness, rashes, nausea, irritability, insomnia or excessive sleepiness, depression, loneliness,
withdrawal paranoia, anger, aggression, hatred, fear, crying, complaining, self-doubt, boredom,
helplessness, confusion, and feelings of inadequacy. This list is not exhaustive.

Prescription for Culture Shock
adapted from an article by Bruce LaBrack, Summer Institute for Intercultural Communication

1. Understand the symptoms and recognize the signs of culture stress.

2. Realize that some degree of discomfort and stress is natural in a cross-cultural experience.

3. Recognize that your reactions are largely emotional and not easily subject to rational
management.

4. Gather information before you go so at least the differences will be anticipated. Knowledge is
power.

5. Look for the logical reasons behind host culture patterns. Discover why things are done the
way they are.

6. Relax your grip on your normal culture and try to cheerfully adapt to new rules and roles.

7. Don't give in to the temptation to disparage what you do not like or understand. It probably
won’t change.

8. ldentify a support network among peers, team members, other students and faculty advisor.
Use this network, but do not rely on it exclusively.

9. Understand that this is a passing phase of what will be, in retrospect, a time of great learning
and personal growth.

10. Give yourself quiet time, some private space, and don’t be too hard on yourself.
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In preparation to return home

“In a sense, it is the coming back, the return, which gives meaning to the going forth. We really
don't know where we’ve been until we come back to where we were - only where we were may
not be as it was because of who we’ve become, which, after all is why we left.” - Bernard,
Northern Exposure

Reentry Challenges and Suggestions
adapted from articles by Dr. Bruce LaBrack, School of International Studies, University of the Pacific

There are lots of reasons to look forward to going home, but there are also a number of psychological,
social and cultural aspects that prove difficult - often because they are unanticipated. Re-entry into your
home culture can be both as challenging and frustrating as living overseas, mostly because our attitude
toward going home is that it should be a simple matter of getting resettled, resuming earlier routines, and
reestablishing your relationships. Research has shown that re-entry has its own set of special social and
psychological adjustments which can be facilitated by being aware of the process and following some
advice from those who have already returned.

Interviewing students who have been through the experience of off-campus study generated the following
list of issues and suggestions. Their advice is to take the process seriously by being realistic and thinking
about it and your possible reactions.

Prepare for the adjustment process and allow enough time

The more you think about what is to come, and know how returning home is both similar to and different

from going away, the easier the transition will be. Anticipating is useful. The process of re-entry will take
time, just like adjusting to the new culture did. Give yourself time to relax and reflect on what is going on
around you, how you are reacting to it, and what you might like to change.

Overcoming boredom

After all the newness and stimulation of your time away, a return to family, friends, and old routines
(however nice and comforting) can seem very dull. It is natural to miss the excitement and challenges
which characterize project work off-campus, but it is up to you to find ways to overcome such negative
reactions - remember a bored person is also boring.

“No one wants to hear”

One thing you can count on upon your return: no one will be as interested in hearing about your adventures
as you will be in sharing those experiences. This is not a rejection of you or your achievements, but simply
the fact that once others have heard the highlights, any further interest on their part is probably unlikely
because they have no frame of reference for your experiences. Be realistic in your expectations of how
fascinating your journey is going to be for everyone else. Be brief.

Cultivate sensitivity and interest
Showing an interest in what others have been doing while you have been gone is the surest way to
reestablish your rapport. Much frustration can be avoided if you become as good a listener as a talker.

You can’t explain

Even when given a chance to explain all the things you saw, felt and experienced while off-campus, it is
likely to be at least a bit frustrating to relay them coherently. It is very difficult to convey this kind of
experience to people who do not have similar frames of reference, no matter how sympathetic they are as
listeners. You can tell people about your trip, but you may fail to make them understand exactly how or why
you felt a particular way. It's okay.
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Reverse homesickness

Just as you probably missed home for a time after leaving campus, it is just as natural to experience some
“reverse” homesickness for the people, places and things that you grew accustomed to while away from
WPI. Feelings of loss are an integral part of returning from an off-campus sojourn and must be anticipated
and accepted as a natural result of study away.

Beware of comparisons
Making comparisons between cultures is natural, particularly after residence abroad; however, the tendency
to be an “instant expert” is to be avoided at all costs.

Relationships have changed

It is inevitable that when you return you will notice that some relationships with friends and family will have
changed. Just as you have altered some of your ideas and attitudes while away, the people at home are
likely to have experienced some changes as well. These changes may be positive or negative, and may
seem even trivial to you, but expecting no change is unrealistic. The best preparation is flexibility,
openness, minimal preconceptions, and tempered optimism.

Feelings of alienation

Sometimes the reality of being back home is not as natural or enjoyable as the place you had imagined.
When real daily life is more demanding than you remembered, it is natural to feel some alienation, see
faults you never noticed before, or even become quite critical of everyone and everything for a time. Mental
comparisons are fine, but keep them to yourself until you regain both your cultural balance and a balanced
perspective.

Remain flexible

Keeping as many options open as possible is an essential aspect of a successful return home. Attempting
to re-socialize totally into old patterns and networks can be difficult, but remaining isolated and aloof is
counterproductive.

Loss/compartmentalization of experience

Being home, along with the pressures of schoolwork, family and friends, often combine to make returnees
worried that somehow that will “lose” the experience; somehow becoming compartmentalized like souvenirs
only occasionally taken out and looked at. You do not have to let that happen. Maintain your contacts.
Talk to people who have experiences similar to yours. Practice your skills. Remember your hard work and
the fun you had while off-campus. There are lots of people on campus who have gone through their own
re-entry and have had experiences similar to yours. Seek out other returned students from other sites, and
look into becoming involved with the Global Ambassadors.
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APPENDIX A - WPI OFF-CAMPUS STUDY TRAVEL INFORMATION FORM

WPI Off-Campus Study Travel Information Form
You must attach a copy of your travel itinerary provided by your travel agent or airline, in
addition to completing this form. No handwritten itineraries will be accepted.

All students intending to complete a project at a WPI project site are asked to provide the IGSD
with information about their travel arrangements. This will notify the faculty advisor, on-site
coordinator and IGSD staff of your expected arrival date and time and alert them if a problem
arises. For some sites this information is needed in order to arrange to have students met at the
airport.

kkkkkkkkkkkkkkkkkkkkhkkkkkkkkkk

You must bring your passport into the IGSD to be scanned, unless you are participating in
a project program within the U.S.

Name: Site: Term:

Arrival Date on site: Arriving from (city):

Mode of travel (air, train, bus, car):

If traveling by air:

Airline: Flight Number: Airport Destination:

Departure time: Arrival time:

Scheduled return date:

Airline: Flight Number: Airport Destination:

Departure time: Arrival time:

If you plan to travel independently either before or after the program, please tell us your

tentative plans:

London Project Center Only
Bus Transportation: Yes No

(PLEASE MAKE SURE YOU CHECK ONE OF THESE OPTIONS FOR TRANSPORTATION FROM HEATHROW
AIRPORT TO IES)
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APPENDIX B - OFF-CAMPUS STUDENTS’ HEALTH UPDATE AND RECORDS RELEASE FORM

Name Project Site Term

All students traveling off-campus to participate in a WPI program are required to carry medical
insurance that is valid at the program site for the entire length of the program. Please verify this
with your insurance company and list the name of your carrier and your policy number.

Carrier Policy Number:

Do you have any medical conditions that could affect you while off-campus of which you would
like to make the IGSD aware? (i.e. epilepsy, diabetes, depressive episodes, etc.) Also, please list
any changes in your health not noted on your medical records on file with WPI Health Services.

Are you allergic to any medications? If so, please list them.

List any prescription medicines you are currently taking.

When traveling off-campus it is a good idea to take a supply of your prescription
medications sufficient to last for the length of the trip. Prescription medicines should
always be kept in the original containers with the prescription label to avoid problems with
customs. Itis also important to take along a copy of the prescription from your physician,
clearly written, in generic terms, and with an indication of the condition being treated.

In the event of an emergency, please contact:

1. Name Relationship to Student
Address
email
Cell Phone #:
Home Telephone: Work Telephone:
2. Name Relationship to Student
Address
email
Cell Phone #:
Home Telephone: Work Telephone:

I hereby authorize WPI health services to release my medical records to the Interdisciplinary and
Global Studies Division in the event of a medical emergency while studying off-campus. | hereby
acknowledge that it is my responsibility to contact my health insurance provider to determine that |
am covered while at an off-campus project site.

Signature Date
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APPENDIX C - ATC TEAM FORM
(One Per Team)

After you have turned in this completed form to the IGSD, at least one member of your group (although we

suggest the entire group come so that the entire group takes equal responsibility for the equipment) is
required to go to the ATC and reserve a laptop BEFORE pick-up on the specified date.

Project Site:

Pickup person:

Return person:

names of
team members:

If you can not pick up and return this PC within the specified dates, then you will need to make alternative
arrangements: the ATC can not accommodate you.

Dates: pick up on or after: These dates will be filled in by IGSD

Return on or before:  These dates will be filled in by IGSD

Pick-up Person Return Person
Student Name: Student Name:
Student Address: Student Address:
Phone #: Phone #:
Student ID#: Student ID#:
Student Email: Student Email:
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APPENDIX D - ONSITE TRAVEL FORM

Name Cell phone number
Destination
Date & time of departure Date & time of return

Mode of Transportation — Roundtrip
Train [ Bus ] Air ] Car ]

Departing from the Site Information

Time of Departure
Number of flight/train/bus Airline/train/bus carrier

Departing from (name of airport, station, terminal)
* Connection Information if applicable:

Number of flight/train/bus Airline/train/bus carrier
Departing from time Arriving to time
Number of flight/train/bus Airline/train/bus carrier
Departing from time Arriving to time

Returning to the Site Information
Returning from:

Time of Departure
Number of flight/train/bus Airline/train/bus carrier

Departing from (name of airport, station, terminal)
* Connection Information if applicable:

Number of flight/train/bus Airline/train/bus carrier
Departing from time Arriving to time
Number of flight/train/bus Airline/train/bus carrier
Departing from time Arriving to time

Lodging (please call advisor with any changes to your reservations)

Name of hotel Name of hotel
Address Address

City and country City and country
Phone number Phone number

List other students who are traveling with you on this exact itinerary:

L1 check this box if you are staying on site in WPI provided housing for the entire weekend.

Student Signature Date

Every student or group of students must turn this form into an advisor before 12:00 noon every Friday — in
other words, every student must be accounted for,
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