
RESIDENCEI ES STUDENT RESIDENCE HALL
The IES Student Residence Hall was created with the intent of providing a safe and 
secure living environment while also establishing a dynamic international community
experience for all who reside here.  Although the IES staff plays a large role in
insuring that this happens, we hope that you will as well.  We will provide for you top
quality housing, various means of safety and security, staff who can assist you with
any issues or concerns that you may have, and a wide-range of 
activities both within the hall and throughout London and the UK.

Within this building a community surrounds you.  We invite you to take advantage of
the opportunity to learn about the world in the comfort of your new home and to
assist in creating a better living environment for everyone here.  We have among us a
representation of many religions, races, and ethnicities, along with a great deal of
other diversity.  Use the kitchens and the common rooms to ask questions of others,
to share information about yourself, to grow as a member of this community and
ultimately the global society.  Open your doors to allow others the opportunity to do
the same.  Join the IES Student Residence Hall council and be a contributing
member to the vision of this residence hall.

The primary focus is for us to create a community together; an environment of
personal and cultural growth, a place where respect for one another is the ultimate
motivator in all that we do.  However, the community extends beyond the walls of
this residence hall.  Chelsea and the rest of London offer an amazing amount of
adventure, activity, and culture.  In an effort to encourage you to get involved with
the community we have secured for the residents of this hall several discounts at local
establishments, obtainable with the presentation of the IES Student Residence Hall ID.  
Please refer to the resources section of this handbook for more specifics.

Again, welcome to the IES Student Residence Hall.  We are pleased that you have
chosen to reside here.  From personal questions and issues to ideas and feedback for
the building, we encourage you to seek out any member of the staff and look
forward to getting to know you.
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STAFFRESIDENCE HALL STAFF
STUDENT SERVICES DIRECTOR AND RESIDENCE MANAGER
Responsible for all aspects of the IES Student Residence Hall, including students
general welfare, community development, licence agreements and invoicing, and
facility upkeep.  

RESIDENCE ASSISTANCE MANAGER
Plays a role in all aspects of the building with a primary responsibility for the
reception desk and the staff.  Advises the IES Student Residence Hall Council.  

FACILITIES MANAGER
Oversees the facilities and maintenance of the building.  Insures the building is clean,
safe, and secure.  

RESIDENT ASSISTANTS (RAs)
Peer leaders among the building.  They are available for personal concerns, serve as a
resource, provide activities for community development, and assist in insuring a safe
and respectful living environment.  There is an RA on-call every night from 7pm to
7am to respond to any emergency situations that may arise. Each oversees two floors
but can assist any resident in the building.  

HANDYMEN
Carry out any maintenance requests and respond to any facility issues within
the building.  

CLEANERS
Assist in keeping the overall residence hall clean and will clean en-suite bathrooms 
and kitchens once a week.  

SECURITY
Assist in providing a safe and secure environment through various measures including
checking IDs and signing in guests at night.  

FRONT DESK STAFF
Staff who work at reception on weekdays between 8am and 8pm and 
assist in creating a safe and pleasant environment for students.   
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FACILITIESFACILIT IES AND SERVICES
Within the IES Student Residence Hall there are a number of facilities and services
provided for you.  Below is an alphabetical listing of each of these that will
hopefully orient you and answer any questions you may have.

BICYCLES
There is no bicycle storage in the building nor, due to fire hazards, can bikes be
brought anywhere in the building.  Please use the appropriate racks outside on
the street.

CLEANING
Cleaning services are provided in all common spaces and once a week in kitchens and
en-suite bathrooms.  Please see your RA for specific times.  Students are responsible
for cleaning their own bedroom.

COMMON ROOMS
There is a common room located on each floor with cable TV, a DVD player,
comfortable furnishings, and 2 data ports for internet connection. Furniture can be
moved around in the room but cannot be removed.  Please leave the equipment where 
it is.  

COMPUTERS
Laptops can be used in the rooms or in the common rooms.  You will need an Ethernet
or NI card in order for the connection to work.  Any questions about this should be
directed to your RA or the reception desk.

DISCOUNTS
Students in the IES Student Residence Hall have been given a number of discounts at
various establishments in Chelsea.  These will be obtained by presenting your IES
Residence Hall ID card.  Specific details are available in the Resources section
of this handbook.

ELECTRICITY
The electricity in the room is activated by placing your Vingcard in the
holder by the room door.  Thirty (30) minutes after your remove the Vingcard from
the holder all of the electricity, except for the heat, will turn off.  Please remember to
save all of your computer documents before leaving your room.

IES STUDENT RESIDENCE HALL IDENTIFICATION CARD
Each resident will be provided with a photo ID.  For security reasons this will need to
be shown upon entering the building beginning at 8pm every night.  Additionally
residents are required to show this ID whenever asked by a staff member.  
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KEYCARD/VINGCARD
The Vingcard provides you access into the building as well as your assigned room and
kitchen.  Lost Vingcards should be reported to the reception desk immediately.  Any
costs associated with providing the necessary security will be the responsibility of the
person who lost the Vingcard.  If you lock yourself out of the room the reception desk
will provide you with a temporary Vingcard to allow you
access back into the room.

KEYS
Keys will be provided for your wardrobe, kitchen cupboard, and mailbox.  Lost or
stolen keys should be reported to the reception desk.  All keys must be returned
when moving out of the residence hall.

KITCHENS
Each resident is assigned to a kitchen that is shared with at most 5 other
residents.  The appliances and equipment are for your use.  Please do not remove
these from the kitchen.  Inventories will be done regularly and the occupants of the
kitchen will be billed for anything that is missing.  There is cable access in the kitchen
should occupants want to purchase a TV.  We encourage that you do a kitchen
agreement with all occupants.  Dietary practices, cleanliness, sharing food, etc. are
important topics that should be discussed in the very beginning.  Agreement forms
can be obtained from your RA.  Although kitchens are cleaned you are responsible for 
your dishes and keeping the kitchen tidy. Additionally, residents will be responsible for 
providing their own kitchen towels, dish washing detergent, etc.

LAUNDRY
In the basement there are 2 laundry rooms, one which is wheelchair accessible,
containing a total of 10 washers and 10 dryers.  These are coin operated costing £1
to wash and £1 to dry.  Stolen or damaged clothing is not the responsibility of IES.

LINENS
Upon arrival you were provided with two sets of sheets.  It is your responsibility to
keep these clean.  Both sets must be returned in good condition upon departing the
residence hall.

LUGGAGE
There is no luggage storage in the building.  Please use the shelf above the door, tops
of wardrobes, and under beds for your luggage.  If additional storage is needed
please see your RA or the reception desk for information on local storage facilities.

FACILITIES
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MAIL ROOM
A mailbox for each resident is located in the front room just off of the reception desk.
If you receive mail that does not belong to you please bring it to the reception desk
so that we can place it in the appropriate mailbox or return it to Royal Mail.

MAINTENANCE
Handimen are responsible for the maintenance of the building. Requests for
maintenance should be placed at the reception desk.

PUBLIC TOILETS
Available on the ground and first floor for visitors use.

RECEPTION DESK
You can call the desk by dialling 0 on your phone.  The desk staff is available for
questions and concerns and can assist you in getting in contact with any other
building staff members.  

ROOMS AND EN-SUITE BATHROOMS
All residents are assigned to a room with an en-suite bathroom.  The bathrooms will
be cleaned once a week, but the rest of the room, including rubbish removal, is the
residents’ responsibility. Toilet paper will not be provided for students. Residents in
twin rooms should complete a roommate agreement form to establish guidelines for
cleaning, visitation, sharing, etc.  RAs are available to assist in this process.

RUBBISH REMOVAL
Residents are responsible for taking out their own rubbish.  There is a rubbish chute
on the north end of each hallway where rubbish can be deposited.

TELEPHONES
Each room has a telephone with one voicemail account to be shared by the residents
in the room.  Freephone calls, emergency calls, and calls within the building can be
made using the phone in the room.  All other calls will need to be made using a
prepaid phone card.  

• Dial 8 for an outside line
• Dial 0 to call the reception desk
• Dial the last four digits of a phone number to reach another room in the hall

VENDING ROOMS
There are coin-operated vending machines on the ground and first floor.  

FACILITIES
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FIRE
�FIRE SAFETY

Fire can be one of the most destructive elements to a structure, especially one in 
which people live and sleep.  To help ensure the safety of our residents, the residence
hall is equipped with an alarm system that immediately calls out the fire brigade.  This
system is designed and maintained to detect fires in their early stages and warn
occupants and staff of the need for action.

Read the fire evacuation plan located in your room and ask your RA if you have any
questions.  Additionally familiarise yourself with the locations of all emergency exits, 
fire extinguishers, fire blankets and fire alarm pull stations.

FIRE PREVENTION ACTIONS
• Be careful with smoking materials.
• Don’t overload electrical outlets or place cords under rugs.
• Don’t use fire - in any form - as a prank.
• Read and follow the safe cooking instructions on the appliances in your kitchen.

WHAT TO DO IN CASE OF A FIRE
• If the evacuation bells are sounding, immediately exit the building. 
• If you discover smoke or fire, remember the RACE acronym:

R - RESCUE people in immediate danger.  This could be yourself!
A - ALARM - activate the fire alarm by pulling a fire pull station.
C - Close doors between you and the fire to contain it.
E - Extinguish the fire if you can safely do so.

FALSE ALARMS
Due to the sensitivity of the fire alarm system, we sometimes experience false alarms
caused by smoke and/or airborne particle sources other than by unfriendly fires.  These
alarms result in a full response from Fire Brigade and the residence hall staff who
ultimately arrive at the room of the activated smoke detector.  Please understand that 
intentionally setting off a false alarm could result in serious disciplinary action.

PREVENTING FALSE ALARMS
• Don’t leave food unattended while it’s warming or cooking.  
• Provide adequate ventilation for whatever you are cooking
• Don’t spray aerosols or liquids at or near the smoke detector.
• Keep your bathroom door closed when you are showering.
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HEALTH
�HEALTH

It is especially important to think about your health when you are in a different
climate, eating unfamiliar food, travelling to other European countries and coping
with all the stresses of being away from home.  

EMERGENCY
The most important thing to remember is that if there is a medical emergency call
999 first and then contact an RA or the reception desk.

INSURANCE
Non-British students are not eligible for free medical treatment under the British
National Health Service (NHS) EXCEPT those who:
• will be a resident for 6 months or more (full year students)
• receive emergency hospital treatment 

Most IES students are covered by the IES endorsed Student Health Insurance Program
from CISI unless you have elected to waive this.  Please see Student Services for a
copy of the policy and/or a claim form.

Other international students, if not covered by NHS should seek some sort of
personal health insurance.  For possible insurance companies see your RA or the
reception desk. 

RESOURCES
Pharmacy/Chemist
For minor ailments always try a chemist or pharmacy before visiting a doctor.
Describe your symptoms to the qualified pharmacist and he/she will either sell you the
necessary medication or advise you to see a doctor
• Nearest chemist: IT Lloyd, 255 Kings Road 

Hours: Mon-Fri 9.15am-6.30pm and Sat 9.15am-6pm   
• Boots the Chemist (on most High Streets): 148-150 Kings Road

Hours: Mon-Sat 9am-7pm and Sun 11am-5pm

Doctor
Victoria Medicentre, Main Concourse, Victoria Mainline Station
Hours (No appointment necessary) Mon-Fri 8am-8pm, Sat 9am-5pm, Sun 10am-4pm 
Student consultation rate - £39 (normal rate £49) upon production of I.D. card   
For more information visit the website www.medicentre.co.uk
If you need at doctor to visit you at the Residence Hall please contact your RA for
more information.
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WALK-IN SURGERY
• Parson’s Green Medical Centre - 020 8846 6767

• Soho - 1 Frith Street - 020 7534 6500
•• Walk-in minor injuries and illnesses
•• 7:30-9pm Monday-Friday
•• 10-8pm Saturday-Sunday

• 82 Vincent Sq. W1 - 020 8746 5757

DOCTOR’S OFFICE/HEALTH CENTRE
• Victoria Medicentre - Main Concourse, Victoria Mainline Station - (No

appointment necessary) Mon-Fri 8am-8pm, Sat 9am-5pm, Sun 10am-4pm

• Dental Clinic - 407 Kings Rd. (020 7352 7049) - Can call, make an appointment,
and register at that time

• The Good Practice - 409 Kings Rd. (020 7351 1766) - Each person has to be
registered and then an appointment can be made

• World’s End Place - (Health centre) - 529 Kings Rd - Dr. Surgery - 020 7351 0357

• Chelsea Eye Centre - 176 Kings Rd.

Hospitals
In an emergency you can visit the Accident & Emergency (A&E) department of any
hospital but, depending on the seriousness of your condition, you may have to wait
several hours to be seen.  You will not have to pay to be treated. The closest 
hospital to the residence hall is Chelsea & Westminster Hospital,
369 Fulham Road

Dentists and Opticians 
There are numerous Dentists and Opticians in Chelsea.  You can find information in
the ‘Yellow Pages’ at Reception in the Residence Hall.

Counselling
Adaptation to a new culture and being away from home can sometimes prove to be
a very emotionally trying experience leading to extreme responses by some
individuals.  If you require help in obtaining professional counselling please see your
RA or any of the other Student Services staff members located in the residence hall
or at the IES London Centre.  

HEALTH
�
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SAFETYSAFETY AND SECURITY
In any emergency situation you should always call 999. In non-emergency situations
where you would like police involvement please call the local police at 020 7589 1212.

RESIDENCE HALL SECURITY
The security of the residence halls is paramount to the safety and well-being of our
residents.  If you suspect something or if someone is suspicious, don’t hesitate to
report such conditions or suspicious person to the reception desk, a residence hall staff
member, or directly to the police.  

The IES Student Residence Hall has provided various means of safety and security such
as security guards, CCTV cameras, lights, Vingcards, keys, and locks.  As a resident you
can play a large role in maintaining the safety and security of yourself, your
belongings, and the building.

MAINTAINING THE SECURITY OF THE RESIDENCE HALL
• Keep your room and kitchen door closed and locked even if you are just down

the hall.
• Don’t lend your key to anyone.
• Report suspicious activity.
• Immediately report lost keys and Vingcards as well as lock and key problems.
• Don’t allow non-residents in the entrance door behind you.  
• The residence hall uses a neighbourhood watch program.  Residents have the right 

to and should ask unfamiliar individuals what affiliation they have with the
residence hall or ask them to present an ID.

For your own protection you should obtain personal possessions or contents
insurance. If you need recommendations on reputable companies see your
RA or the front desk.

GENERAL SAFETY TIPS
To be safe in London, or any place, it is important to keep some general things
in mind.
• Be careful when using ATM’s at night or in badly lit streets.
• Try to be aware of your surroundings and trust your instincts if you feel unsafe.  To

assist in your awareness you should avoid the use of personal radios while walking.
• Walk assertively.
• Too much alcohol makes you vulnerable.  Be aware of how much you drink and 

what message that sends to others.
• Try not to draw too much attention to yourself (e.g. talking very loudly) especially 

late at night  
• Some areas in particular should be avoided at night, such as the Kings Cross area

and parts of Brixton and Streatham.
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However there are some specific crimes that are more prevalent in London.  These are
individually elaborated on below.

INTERNATIONAL STUDENTS
London is no more dangerous than any big city but as a study abroad student you
may be at greater risk and a target of crime because you:
• are unfamiliar with your surroundings
• are recognizable as a foreigner
• have not yet learned the social norms or unwritten rules of conduct
• are eager to get to know new people and the local culture
• are naïve to the intentions of people around you  

There are some steps you can take to avoid being targeted for politically
motivated crime:
• Dressing in ways stereotypical to your home country makes it easier to identify you.  

If you would like to, it may be wise to exercise caution in your choice of clothing.
• Try not to engage in conversation about contentious political issues with people in

pubs, bars etc. and avoid retaliating against hostile or bigoted remarks about
your country.                   

You can decrease your risk by adhering to all of the tips outlined in this
safety section.

PICKPOCKETS
Pickpockets are a major problem in London and many other European cities.  They
operate in most public places and could be men, women or children.  They are very
skilled and work best in crowded places or where people are easily distracted.
Please take extra care:
• On public transport; especially the tube in busy periods.
• At tourist attractions.
• In busy shopping areas and department stores.
• In restaurants, bars &  cafes (including internet cafes).

To avoid pickpockets:
• Where possible carry your bag in front or to the side of your body where you can

see it.  Keep your hand over the opening or fastening at all times.
• Never carry your wallet in your back pocket
• The only safe place to put your bag when seated in a restaurant, bar or café is on

your lap, not down by your feet or hanging on the back of your chair 
• Never put your bag down whilst trying on clothes/shoes in shops   
• Carry the minimum amount of cash & credit cards.  Don’t carry your passport on

you unless absolutely necessary  

SAFETY
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TRANSPORT SAFETY
Late night transport can be a problem so think about how you will get back before
you leave home for a night out.  If you are returning from a nightclub
the chances are you’ll have missed the last tube and have the following options:

BLACK CABS - www.londonblackcabs.co.uk
Although they are expensive, black cabs are the safest way to travel late at night.  
• hail a black cab on the street if its yellow ‘For Hire’ is lit 
• ‘taxi ranks’ can be found outside main stations e.g. Victoria Station.  
• you can also book a black cab in advance by calling 020 7272 0272  

As a warning, if you are waiting/looking for a black cab and someone approaches on
the street asking if you “need a cab” DO NOT ACCEPT even if:
• there are no black cabs around,
• you are travelling with someone else, or
• the driver is offering a cheaper fare home than a black cab

These are not legal cab drivers. Riding with them puts you at a great risk of assault
plus if the vehicle is involved in an accident, the driver may not be insured to
carry passengers. 

NIGHT BUSES
Many Londoners use the extensive night bus network after the tube has closed.  You
can also use your weekly/monthly Travel Card on them.  However, they can be
dangerous and you should ALWAYS, where possible:
• Sit downstairs near to the driver
• Avoid travelling alone 
• Check you are not being followed when you get off the bus

IT IS ESSENTIAL THAT YOU READ THIS
Following the events of September 11 in the United States, the US State Department
has warned of possible strong anti-American sentiment and retaliatory actions against
U.S. citizens and interests throughout the world by terrorists and those who are
sympathetic to or otherwise support terrorism.   

Both the US State Department and the US Embassy in London have advised US
citizens to be extremely vigilant.  IES London is in regular contact with the US
Embassy and London Metropolitan Police service regarding your safety in London and
all information and advice we receive will be passed to you immediately.  At the same
time, we do not see any imminent danger for our students at IES London.   

Your safety and wellbeing are our paramount concern at all times.  In an emergency,
we need to know how to contact you.  Please help us by providing us with the
information we need.  

SAFETY
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• Mobile phone numbers
Provide us with all numbers where you are contactable in London - especially your
mobile phone number.   Each semester, the IES London Centre carries out drill to
contact students within a set time period.  Your cooperation with this drill is
much appreciated.

• Independent Travel Itineraries
It is mandatory that student independent travel itineraries be left with your RA or
emailed to IES Residence Hall staff.  This information can be left in a sealed envelope
if you wish. Given the importance of this policy, students who are found to be
violating it will be disciplined through our regular procedures.

When travelling outside the UK, it is especially important you are aware of the
consular safety reports on particular destinations and follow US State
Department advice. 

Useful websites include: http://travel.state.gov/travel_warnings.html,
http://www.cdc.gov/travel/ and http://www.fco.gov.uk/travel/news.asp 

United States Embassy, 24 Grosvenor Square, London W1
Tel: 020 7499 9000

TO ENSURE YOUR SAFETY
In the event of an emergency, it may be necessary for us to move you from your
housing and/or London.  Should such a situation arise: 

1.You will be contacted by phone or in person by IES staff and asked to return
immediately to the Residence Hall in Chelsea [unless otherwise instructed]

2.There you will be met by IES staff who will give you further instructions 

3.If you are unable to return to the IES Residence Hall, you must telephone your RA
or the IES London Emergency Number (on the reverse of your ID cards) and follow
alternative instructions

4. If you cannot contact IES London staff by telephone - please contact us via our 
emergency email address (iesemergency@hotmail.com)

5.The IES London Evacuation Plan would include your removal to a safe place
outside London [accompanied by IES staff] and/or repatriation home

6 In the event of such an emergency, the IES Head Office in Chicago will contact your 
parents as soon as possible to inform them that you have been evacuated

7.Your full cooperation in an emergency situation is required in order for IES staff 
to help ensure your safety and wellbeing.

SAFETY
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POLICIESPOLICIES AND PROCEDURES
We want you to look back on your time in the IES Student Residence Hall with
memories of success - good friends, good times, and good academic endeavours.  The
policies and procedures below have been established to help students live
together successfully.  

Residents are held accountable to the policies and procedures outlined in this
handbook as well as those delineated in the licence agreement.  Students enrolled 
with the IES academic program must be aware that they will also be held accountable
under the IES Code of Student Responsibility and the IES Contract.  Copies of this are 
available upon request.

COMMUNITY STANDARDS OF CONDUCT
The IES Student Residence Hall expects a community where each individual is
dedicated to respecting those that live within it and around it.  The standards are used
as a guide to help define acceptable behaviours that will contribute to a respectful
community environment.  Residents choosing to violate policies are held accountable 
for their behaviours as outlined in the judicial portion later in this section.

RESIDENTS’ RIGHTS
As members of the residential community, you have the right to expect the following:
1. The ability to sleep, read and study free from undue interference, unreasonable

noise and other distractions.
2. Personal privacy within the limits of the residence halls.
3. A clean living environment. 
4. Freedom from harassment, including sexual harassment, as well as threats of

intimidation and physical or emotional harm. This includes acts of ethnic or 
racial intimidation, or discrimination for reasons of race, religion, gender,
sexual orientation, age, or disability.

5. Assistance and support from the IES Student Residence Hall Staff.

RESIDENT RESPONSIBILITIES
As members of the residential community, you have the responsibility to:
1. Help maintain an environment conducive to academic pursuit.
2. Treat fellow residents and residence hall staff with respect, consideration

and cooperation.
3. Accord every resident personal dignity and report incidents of racial or other

discrimination or harassment to resident hall staff.
4. Understand and comply with all residence halls policies and regulations.
5. Resolve personal and community issues in a calm and diplomatic manner.
6. Exercise an individual commitment to personal and community security. 
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1. DAMAGES AND LIABILITY
1.1 Residence Hall Liability 

a) IES acknowledges, and the resident is hereby made aware, that 
criminal activity, personal injury, and theft occur, and the risk exists for such
occurrences on the premises. Therefore, the resident agrees to assume
responsibility for his or her own personal safety and security, as well as for
his or her own personal belongings. 

b) IES does not presume responsibility for any resident’s, guest’s, or other
person’s loss of money or valuables, or for the loss or damage to property,
or injuries, personal or otherwise, sustained on or about the
residence premises.

c) Residents must pay charges for damages levied against them by IES or face
disciplinary action. 

1.2 Resident Liability
a) Upon arrival, all residents complete a Room Condition and a Kitchen

Condition Report. The report is completed in collaboration with a residence
hall member, and it documents the conditions of items in the room and
kitchen.  Property that is noted as damaged and which requires repair or
replacement is listed on the report.
Requests for service must be completed by the student or staff member to
initiate repair or replacement.
1) Maintenance and housekeeping staff members repair, replace, or adjust
equipment or property. Residents may not do so. 

b) All residents of a room and kitchen are held mutually liable for damages to
the room and kitchen once occupancy is established. An individual resident 
of a room and kitchen is solely liable when individual responsibility for the
damages can be clearly established.
1) Residents are responsible for locking their room and kitchen doors.
Residents can be held accountable for the loss of personal belongings or
residence hall property if their room or kitchen doors are not properly
secured. Properly secured means that the door is closed and locked. 

c) Residents are held liable for damages to public and semi-public areas of the
residence hall when individual or group responsibility for the damage can be
clearly established. Residence hall lifts are considered part of the residence
halls’ public areas. 
1) When individual or group responsibility for repeated or excessive damages
to public areas of the residence hall cannot be established, all residents of 
the hall are held financially liable for those damages. This policy is in
accordance with the IES Student Residence Hall Licence Agreement.
2) Residents who observe vandalism within the residence halls, and who do
not report the vandalism to residence staff members, may also be found
financially and/or judicially liable for the damages. 

POLICIES
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2. RESIDENCE HALL SERVICES, PROPERTY, APPLIANCES AND EQUIPMENT
The IES Student Residence Hall services, property, appliances and equipment 
are available to residents for their use while living in the hall. 

2.1 Vingcards and Keys 
Room and Kitchen Vingcards are issued to the assigned occupants of the rooms and
kitchens.  Additionally residents receive a separate key for the wardrobe in their room,
one cupboard in the assigned kitchen, and their mailbox.  Residents are not to lend
their Vingcard, or wardrobe, cupboard or mailbox keys to anyone, and lost or missing
Vingcards, or wardrobe, cupboard or mailbox keys must be reported as soon
as possible to residence hall staff. When Vingcards are reported missing, the
electronic code is changed.  Residents are financially responsible for the cost of all
lock changes and replacement Vingcards and keys.   If the loss affects the security of
other residents’ property, the individual is financially responsible for their
replacements as well.    

a) It is a violation to duplicate keys to any residence hall rooms or property. 
b) Residents are financially responsible for the cost of changing locks and

producing Vingcards and keys to room and kitchen doors and wardrobes,
cupboards, and mailboxes if they do not return their Vingcards or keys when
they check out of the residence hall. 

c) Residents who accidentally lock themselves out of their rooms or kitchens 
may borrow a Vingcard for a limited time by presenting their IES Student
Residence Hall identification card at the residence hall desk. 

2.2 Room and Kitchen Furnishings
Room and kitchen furnishings provided by the residence hall may be arranged in any
reasonable manner that does not endanger resident safety, with the exception that
any furnishing bolted to a wall or floor must remain in its original position. Room and
kitchen furnishings provided by the residence hall may not be transferred or
interchanged among the rooms, kitchens, or public areas. 

2.3 Room and Kitchen Walls 
Room and kitchen walls should look the same when residents move out as when they
move in, less wear and tear. Nails, paint, wallpaper, tacks, tapr or any other material
that will effect the structural or aesthetic elements of the wall are not permitted.
Blu-tac is the recommended adhesive for decorating the walls however any damage,
regardless of the substance used, will be the residents financial responsibility.

POLICIES
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2.4 Telephones 
A telephone is provided in each room that allows for internal, freephone and
emergency calls. It is the property of the residence hall. You are financially
responsible for vandalism, including damages, to the telephone and telephone jack.
The following are prohibited:

a) Acceptance of collect calls placed to a residence hall room telephone.
b) Placing annoying or harassing calls.
c) Leaving telephones off the hook, or rewiring or attaching

unauthorized wires or devices to the telephone.
d) Tampering with or maliciously damaging any public telephone. 

2.5 Vending and Laundry
The residence hall is equipped with washers, dryers and vending machines that are
available for the exclusive convenience of residents and their guests. The washers,
dryers, and vending machines are all coin operated. Please report inoperable machines
or appliances to the residence hall desk. The following are prohibited:

a) Tampering with or maliciously damaging any machine or appliance. 
b) The unauthorized use of laundry machine coin box keys constitutes theft.

2.6 Windows
a) Stops or seals on windows may not be loosened or removed for reasons of

safety and design. You will be assessed for the cost of windows, stops, or 
seals that you damage or otherwise cause to be replaced. 

b) Stereo speakers cannot be placed facing out the window.
c) No items can be thrown out of windows.
d) No window air conditioning units are permitted in the residence hall.

2.7 Theft
Residents are reminded that theft, attempted theft, or unauthorized possession of
residence hall services, property, appliances, or equipment is a serious offence, one
that will be investigated and punished to the full extent of IES policy and
governmental laws and ordinances. 

3. PERSONAL PROPERTY, APPLIANCES OR EQUIPMENT 
Residents may bring some personal property, appliances, and equipment to the hall
for use in their room or kitchen provided that such property, appliances, and
equipment do not endanger resident safety, restrict reasonable freedom of movement
within a shared living space, and do not violate the policy guidelines outlined below.
These policy guidelines were developed with consideration for resident needs and
safety, as well as with consideration for the structural design of the residence
hall facilities. 
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20



3.1 Appliances
Residents may use some personal appliances within their rooms and kitchens,
provided the appliances and their power cords carry Portable Appliance Testing
approval and are in good condition. Power cords and appliances must be in good
working order for the safety of all residents and facilities.

a) Residents may use the following appliances in their rooms or kitchens:
clocks, radios, stereos, fans, typewriters, personal computers and lamps.

b) Residents, exercising reasonable caution, may use the following appliances
in their rooms or kitchens: irons and hair appliances.
1) If the appliance has a heating element, the element must be enclosed.
2) Appliances must be used on a non-combustible surface and

never placed on bedding, upholstery, or wooden surfaces.
3) Appliances should be attended while in use, and unplugged

when not in use.
c) Residents may not use the following appliances in their residence

hall rooms: coffee makers, toasters, microwaves, refrigerators, or anything
with an open heating element.

d) An extension outlet bar equipped with a circuit breaker is the
recommended extension device. Cords should never be placed across aisles,
wrapped around metal furniture or fixtures, run through doorways, or under
carpet or bedding. 
1) Residents may not use extension cords on a permanent basis.
2) Multi plugs are prohibited.

3.2 Bicycles
Bicycles that residents bring may be stored outdoors in one of the bicycle racks on the
street. Bicycles may not be stored anywhere within the residence hall including rooms, 
kitchens, and semi-public and public spaces.

3.3 Room Furnishings
Residents may add limited personal furnishings to their rooms or kitchens, provided
that the furnishings do not restrict reasonable freedom of movement within shared
living space or endanger resident safety.

3.4 Pets
Pets are not allowed in the residence halls with the exception of guide dogs.            

3.5 Weight Lifting Equipment
Free weights, or other weight lifting equipment, under ten pounds may be used in
resident rooms. Other equipment can create safety, space, and facility concerns and
therefore are not acceptable. 
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3.6 Theft of Personal Property
Theft or attempted theft of personal property is a serious offence, one that will be
investigated and punished to the full extent of residence hall policy and
governmental laws and ordinances. Residents may not use another’s personal
property without authorization.

4. RESIDENT PRIVACY AND BEHAVIOUR 
4.1 Access 
IES respects residents’ rights to privacy and every effort is made to ensure privacy.
Nevertheless, a designated staff member has the right to enter any part of the
premises to perform reasonable custodial, maintenance, and repair services, to
recover residence hall property, to inspect for damages or cleanliness, or in case of
emergency. In the hall, reasonable effort will be made to give 24-hour notice before
the service or inspection is performed. 

a) A designated residence hall official may enter and search the
premises if there is a reason to believe that the premises are being
used for an illegal purpose or  a purpose that violates health and 
safety regulations or interferes with normal residence hall operations.
Evidence found in such a search may be confiscated and used in disciplinary 
proceedings. When a designated official enters and searches the premises as 
provided for under this paragraph, reasonable efforts must be made to have
present a resident of the room being searched. 

b) Law officials may enter, search and seize evidence in accordance with
the law. 

4.2 Alcohol
The residence hall complies fully with all UK regulations and thus no one under the
age of 18 may drink in or around the premises.  Residents are to exercise
responsibility when drinking and may not interfere with other residents’ rights to a
peaceful and quiet environment.  The following uses of alcohol are restricted in the
residence hall:

a) Drinking in the semi-public and public areas is not allowed unless
designated as an IES Student Residence Hall sponsored activity.  This 
includes, but is not limited to, common rooms, hallways, stairwells, lifts, 
laundry room, and the building entrance and reception.

b) Kegs are not allowed anywhere in the building.
c) No distribution of alcohol to people who are not of legal drinking age.

Any malicious or disruptive behaviours exhibited as a result of alcohol use will be
treated as a serious offence.
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4.3 Drugs
The residence hall complies fully with all U.K drug regulations.

a) The use, production, manufacture, sale, distribution and/or possession or
drugs or controlled substances in violation of British laws is prohibited in
the residence hall. 

b) Residents are responsible for reporting the use, production, manufacture, 
sale, distribution and/or possession of illegal substances within any area of
the residence hall to residence hall staff.

c) In addition, the misuse of substances that present physical or psychological
hazards to the individual(s) is prohibited. Students who misuse drugs -
including prescription drugs or over-the-counter medications - must take
full responsibility for the consequences of their behaviour. 

4.4 Harassment
Residents must treat fellow residents and residence hall staff with
respect, consideration and cooperation.  Students cannot exhibit any of the
following behaviours:

a) No harassment, including sexual harassment, nor threats of intimidation and 
physical or emotional harm

b) No acts of ethnic or racial intimidation, or discrimination for
reasons of race, religion, gender sexual orientation, age, or
disability.  This includes acts of a written, verbal, or physical nature. 

c) No violence against other residents or staff.
d) No verbal abuse against other residents or staff.
e) Nothing written, spoken, or exhibited that inflicts bodily or emotional harm.

4.5 Noise
Residents must understand and abide by quiet and courtesy hours. Quiet hours are
times when noise from stereos, televisions, computers and conversations must not be
clearly audible in hallways, adjoining rooms, or through open windows. Courtesy 
hours are all other times.
During courtesy hours, residents are expected to keep from unduly interfering with
anyone else’s ability to sleep, read or study. Students who are asked to be quiet
during courtesy hours are expected to do so. 

a) The residence hall observes quiet hours beginning at 10pm Sunday through
Thursday nights and 1am Friday and Saturday nights. Quiet hours extend
until 7am daily. 

b) Residents may select a more restrictive quiet hours pattern within the times
listed above. To select more restrictive quiet times for the residence hall,
residents participate in a community voting process initiated by the floor or
hall’s government. At least 51% of all residents must vote for the change to
be effective. 
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c) The use of equipment - such as stereos, radios, amplifiers, video game
players, and musical instruments - in a manner that violates a standard of 
quiet conducive to study or sleep is not permitted and may cause such
equipment to be removed from a room or suite.

d) Stereo equipment or stereo speakers may not be placed facing out of an
open window.

e) Yelling from the building is prohibited.

4.6 Self-endangerment
Residents who endanger their own lives may face disciplinary action, potentially
resulting in removal from the residence hall.

4.7 Smoking and the Use of Tobacco Products
Residents are permitted to smoke outdoors. Residents are not permitted to smoke
anywhere in the residence hall, including rooms, kitchens, semi-public or public areas.
Public areas include hallways, doorways, lifts, reception area, vending room, common
rooms, public toilets, or the immediate building entrance. 

5. GUESTS/VISITATION
With appropriate consideration for safety and security issues, consent from roommates
and/or kitchen mates, and consistent with the following visitation guidelines,
residents may welcome guests into the hall and their rooms or kitchens. In doing so,
however, residents assume responsibility for their guests. Residents must observe the
host and guest guidelines established. Residents must also advise guests of these
guidelines. The following definitions apply to residence policies,
including host and escort guidelines:

Resident
A student who has a licence agreement with the IES Student Residence Hall and who
is assigned to a specific room and kitchen. 

Host
A resident who is entertaining guests.

Guest
Any individual, including a parent, relative, faculty, or staff member, who is visiting in
his or her room, kitchen, or other area of the hall. This definition also extends to cover
any student who may be assigned to another room within the hall.

Public Areas
Designated areas outside the student rooms and kitchens, such as the reception area
and common rooms, in which the residents may entertain guests. 
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Living Areas
Student rooms and kitchens, and the hallways, stairwells and common rooms, which
surround them. 

5.1 Guest Behaviour
All guests must have a resident host, and the host must inform his or her guest(s) of 
applicable residence hall policies, To the extent reasonable, residents may be held
accountable for their guests’ conduct. 

a) Hosts and their guests are required to show identification each time they
enter the residence halls, and all guests must sign in beginning at 8pm daily. 

b) Guests must not infringe on the rights of roommates or other residents. 
c) All guests must have resident escorts, who accompany the guest(s) at all

times. If a guest is found without an escort he or she may be asked to leave
the premises.

d) Guests may not use a resident Vingcard, keys, or ID for any reason. 

5.2 Guest Safety and Security
Hosts are responsible for their guests’ behaviour, and guests must behave in a
manner consistent with all policies and procedures, including, but not limited to,
the following:  

a) Hosts are responsible for ensuring that guests are aware of fire evacuation
and safety procedures in the event of emergency. 

b) Hosts must adhere to all specified host, escort, and guest registration
guidelines. Failure to comply with any of these guidelines may result in
revocation of a guest’s access to the residence hall and/or
disciplinary action. 

5.3 Overnight Guests
Overnight guests are not permitted in the residence hall.  If there are vacant 
rooms available in the residence hall and guests are over 18 years of age they may be
permitted to pay to stay in a room.  Requests for such accommodations 
should be made at the reception desk and with as much advance notice as possible.

5.4 Visitation Guidelines
All residents may declare their rooms off limits for visitation during certain days or
hours by using the roommate agreement process. At all other times, with the consent
of all roommates and/or kitchen mates, residents may invite guests into their rooms. 

6. SALES AND SOLICITATION
To protect resident privacy canvassing or solicitation of funds, sales, memberships,
subscriptions or distribution of literature is prohibited unless permission is first
granted in writing by the Residence Manager.  Residents and residence hall groups are
responsible for obtaining appropriate permission for any canvassing, sales, or
solicitation activities they wish to initiate in the residence halls.  This includes:
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a) Residents may post announcements and other publicity at the resident hall,
lobby, or floor pinup boards with the permission of the Residence Manager.

b) Mail, which is to be placed in residence hall mailboxes, must be delivered by
the Royal Mail or any other certified mail carrier, including but not limited 
to UPS, Sprint, and FedEx..  Delivery by any other method, or the delivery
of any materials, is not permitted without the written permission of the
Residence Manager.

c) An individual or group may not act as a vendor or sales agent, or set up a
business enterprise of any kind in the residence hall.

d) Telephone solicitation is prohibited.
e) All door-to-door sales or solicitations are prohibited.
f) Food delivered to the residence hall must first be ordered by a resident.

Residents who order food must accept delivery in the reception area.

7. SAFETY
7.1 Emergency Telephone Network — 999
Dialling 999 in a non-emergency situation is prohibited by the residence hall and
by law.
The local police may be contacted in a non-emergency by dialling 020 7589 1212.

7.2 Firearms and Weapons
a) Possession and/or use of any type of firearm or other weapon is not

permitted in or around the residence hall. This includes, but is not limited
to, guns, bows and arrows, darts, fireworks, knives, BB guns, and martial
arts implements.

b) The use and/or possession of fireworks, including smoke bombs or explosive
devices of any type, is not permitted in or around the residence hall.

c) Residents must report the possession, use, or storage of firearms, weapons,
or explosives to the residence hall staff. 

7.3 Fire Prevention
The residence hall has specific regulations concerning fire prevention and safety that
are mandated by UK Legislation. Violations of these regulations 
are violations of the law and are punishable through the disciplinary process and/or 
the law:

a) Setting fires in the residence hall is prohibited and is punishable under the
law. This includes, but is not limited to, igniting pinup boards, wall
coverings, rubbish bins, curtains, duvets, and door decorations. The police
will be involved in investigating all fire incidents. 
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b) Pulling a fire alarm, or falsely reporting an emergency to the police or fire 
department, is prohibited and is punishable under the law.
1) Residents of a room or kitchen may be charged for unnecessary fire
safety visits when it is determined that the smoke detector in an individual 
room or kitchen was intentionally or negligently activated.

c) The unauthorized use, tampering, or damage to emergency or safety
equipment, including, but not limited to, smoke detectors, fire
extinguishers, fire blankets, emergency exits, and the building dry riser, is 
prohibited and is punishable under the law.

d) Obstructing or disobeying emergency evacuation procedures or drills
is prohibited.

7.4 Identification
Resident identity is established by the IES Student Residence Hall photo identification 
card. For safety reasons, residents may be asked to identify themselves or to verify 
their residence status at any time. 

a) Identification cards may not be borrowed or loaned.
b) Residents must identify themselves and produce an IES Student Residence 

Hall identification card when it is requested by residence hall staff. 
c) Residents are required to show their identification card to the security guard

on duty whenever they enter the residence hall after 8pm every night. 

7.5 Personal Safety 
Behaviour that endangers personal safety within the residence hall is not permitted.

a) Objects such as, but not limited to, firecrackers, frisbees, balls, water hoses, 
and containers of water are not to be discharged or thrown in the hallways, 
in student rooms, in public areas, or from windows. Water and shaving
cream fights, as well as any sports in hallways, or similar behaviour that
endangers resident safety or residence hall property, is not permitted in the
residence hall, or in the areas around the residence hall.

b) Paper, fish nets, parachutes, flags, tapestries, or other combustible items
must not be hung from or attached to room ceilings; they constitute a
fire hazard.

c) Using items such as candles and incense, which, by nature of their use, may
be left unattended, pose a fire hazard and are therefore not permitted in the
residence hall.

d) Using doors with security alarms is prohibited except during
emergency evacuation. Because they prevent the spread of smoke
and fire, fire doors or locked doors may never be propped open. 

e) Collecting and storing paper for recycling is prohibited in the residence hall,
unless it is in accordance with a designated recycling program. 
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f) Residents are not allowed in unauthorized areas within the residence hall.
Such areas include, but are not limited to, any place that is officially closed, 
any place restricted only to designated persons, or any place where the
safety or welfare of the residents could be endangered. 

LICENCE AGREEMENT DURATION
The licence agreement is binding on IES and the resident for the entire term written
on the licence agreement and cannot be terminated except under extenuating
conditions.  Residents wishing to terminate their contract prior to the established date
must make an appointment with the Residence Manager.  A resident who moves out
of the residence hall during the term without relief from the licence agreement
continues to be liable for the fees which will accrue against his or her account,
whether or not the services are taken.

LICENCE AGREEMENT EXTENSION
Extensions to the duration of your licence agreement are possible assuming there are
vacancies within the building.  To negotiate an extension you must make an
appointment with the Residence Manager.

ASSIGNMENTS
The resident’s licence agreement is for a room assignment determined by the IES
Student Residence Hall, not for any particular room or bed space.  The resident
understands and agrees that IES may reassign the student to another room at
any time.  

LIABILITY
IES does not assume responsibility for any resident’s, guest’s, or other person’s loss of
money or valuables, or for the loss of or damage to property, or injuries, personal or
otherwise, sustained on or about the premises.  IES recommends that each resident
secure contents insurance to provide protection against such losses.

JUDICIAL PROCESS
Students in violation of the Licence Agreement and/or the Community Standards or
Conduct must participate in an administrative review or a judicial review.  This review
will be conducted by the Residence Manager, the Residence Assistant Manager, or an
established review board.  The details for conducting such reviews are available
upon request.

MOVE OUT
Upon moving out of the building all licence fees must be paid.  Additionally, a room
and kitchen check will occur and linens, Vingcards, and keys must
be returned. Detailed information highlighting the check-out procedure will be
distributed date approaches.  Any questions should be directed to a residence hall
staff member.
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RESOURCES
JRESOURCES

HELPFUL WEBSITES

• www.streetmaps.co.uk
• www.rbkc.gov.uk
• www.mychelsea.net
• www.rbkc.gov.uk

LOCAL DISCOUNTS FOR IES STUDENT RESIDENCE HALL STUDENTS

• My Old Dutch Pancake - 221 Kings Road - 15% off

• The Stockpot Restaurant - Kings Road - 15% off the bill - includes no 10%
service charge plus an additional 5% off

• Esquires Coffee House - Kings Road (inside easy Internet Café) - 20% off all
prepared beverages

• Henry J. Bean Bar and Grill - Kings Road - 20% discount on all food, half price 
on house cocktails, spirits, and some types of beer

• La Lune - Kings Road - 10% off

• La Pizzeria - Chelsea Farmers Market - one free class of wine with a meal

• Chelsea Eye Care Center
•• 10% off
•• 10% discount on spectacles or contact lenses and £10 eye exam (instead of £20) 

when purchasing exam and corrective lenses at the same time

• Phat Phuc Noodles - Sydney Street, the Chelsea Courtyard - 20% off

• The Big Easy - Kings Road  
•• 12pm-4pm - 10% off
•• All day Monday and Tuesday-Friday 4pm-7.30pm - happy hour prices

• Paparazzi Café - Fulham Road  
•• Monday-Friday 10am-6pm - £7 per person for main course and soft drink,

coffee or tea 
•• After 6pm Monday-Friday and all day on weekends - 20% off the bill

STANDARD STUDENT DISCOUNTS

• UGC Cinema - Standard student discount of 
•• £4.50 Monday-Friday (297 Kings Road) 
•• £5.20 Monday-Friday (142Fulham Road)
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• Chelsea Cinema - Standard student discount of £3 for first show of the day

• Royal Court Theatre - Sloane Square - Standard student discount of £9
advance or £7.50 day seats

• Luste Dry Cleaners - 384 Kings Road - Standard student discount of 5% - 15%

ATMs and Banks
• The nearest ATM is Natwest at 226 Kings Rd. However, many banks are

represented along Kings Road and at Sloane Square

Chelsea Library - Kings Rd. at Old Town Hall - Need your IES Student ID to become
a member

DOCTOR’S OFFICE/HEALTH CENTRE
• Victoria Medicentre - Main Concourse, Victoria Mainline Station - (No

appointment necessary) Mon-Fri 8am-8pm, Sat 9am-5pm, Sun 10am-4pm

• Dental Clinic - 407 Kings Rd. (020 7352 7049) - Can call, make an appointment,
and register at that time

• The Good Practice - 409 Kings Rd. (020 7351 1766) - Each person has to be
registered and then an appointment can be made

• World’s End Place - (Health centre) - 529 Kings Rd - Dr. Surgery - 020 7351 0357

• Chelsea Eye Centre - 176 Kings Rd.

EMBASSIES
A list of embassy addresses and phone numbers is available at the front desk.
Also use the following website has links to each individual embassy:

www.netlondon.com/embassies/embassies/index.html

GROCERY STORES
• 100% Organic - Chelsea Farmers Market

• Waltrose Grocery - Kings Road

• Europa Foods - Kings Road

• Bluebird - Kings Road

• Safeway - Kings Road & Royal Avenue

• Patridges - Sloane St.
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GYMS
• Chelsea Sports Centre - Chelsea Manor St. and Kings Rd.

• Holmes Place Chelsea - 188a Fulham Rd.

• LA Fitness

HOSPITALS
• Chelsea and Westminster Hospital (has an A&E and it is the closest hospital to the

hall) - 369 Fulham Rd.

• Lister Hospital - Chelsea Bridge Rd.

MONEY EXCHANGE
• Money Exchange at the Bank of Ireland - Kings Road

• Money Exchange - Change Cheque International - South Kensington Tube Station 

MOVIE THEATRE
• UGC Cinemas 

•• 297 Kings Road - Students £4.50 M-F  
•• 142 Fulham Road - Students £5.20 M-F

• Chelsea Cinema- Kings Rd. - Students £3 for performance of the day

MOVIE RENTAL
• Rental Movie - 199 Kings Rd.

POST OFFICE
232/226 Kings Rd. 

PHARMACY
• IT Lloyd - 255 Kings Road 

•• Hours: Mon-Fri 9.15am-6.30pm and Sat 9.15am-6pm   

• Boots the Chemist - 148-150 Kings Road
•• Hours: Mon-Sat 9am-7pm and Sun 11am-5pm

PUBLIC TRANSPORTATION

Tube Stations
• South Kesington - Piccadilly, circle and district lines

• Sloane Street Tube Stop - circle and district lines

Bus Stop
• In south end of building - 19, 22, 49, 211, 319, N11, N19, N22
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`TRAVEL AGENTS
• Kings Travel - 378 Kings Rd. (020 7351 0071)

• STA Travel - 86 Old Bromton Rd.

• Abercrombie & Kent Travel - Holborn Pl.

WALK-IN SURGERY
• Parson’s Green Medical Centre - 020 8846 6767

• Soho - 1 Frith Street - 020 7534 6500
•• Walk-in minor injuries and illnesses
•• 7:30-9pm Monday-Friday
•• 10-8pm Saturday-Sunday

• 82 Vincent Sq. W1 - 020 8746 5757
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