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You are about to embark on what you can expect to be a Higbfigour WPI edgation and a milestone

in your personal and professional development. We are eager to share this experience with you, and to
learn alongwith you. We wanto help yourealize your potentighnd exceed your own expectations of

what you can learn and accolish. Our eight weeks in Thailand are likely to be a whirlwind of struggles

and triumphs and setfiscovery. We will be a mifWPI community with a different set of
responsibilities and stressors than we typically have back on campus. Thus, we havetbat this
document in order to address some important issues up fron

In this document, we outline our expectations for your performance and conduct, our philosophy about
WPI project experiences and teamwork, logistical details and instructions regapolamts, presentations,

meetings, and project expenses, and criteria for how your projects will be evaluated. We also offer some
advice on staying healthye mot i onal |l y, mentally, and physically.
a calendar of eventand deadlines intended to keep your project on schedule, along with writing
guidelines for each of the chapters of your report. We will surely need to make some minor adjustments

in the schedule at times, but it should give you an idea of the pace attidjotojects will progress.

Please readhis document up to and including the calendar carefulbefore arriving in Bangkok We
will expect youto be familiar with its contents, and to use these guidelines during the tefimanks.

Basic Performance Parameters

You are going to Thailand to do your IQP; it will be a-fithe activity for you. We expect each student

to put in at least 50 hours per week toward the project. This is about the amount that rtios¢ full
professionals work. On weekdays, yane expected to work a full day on your project, dustandard
business hoursThis may take place at your sponsoring agency, or at the university, or even in your
dormitory, and it will also involve doing fieldwork and gathering data. There may les timmen
deadlines or availability of resources require you to work late or on weekends, especially when doing
field work; this is part of being a professional. As you will see from the calendar, you have a lot to
accomplish, and a full slate of deadlinesl activities. We have scheduled one weekend trip, and if you
work aggressively and effectively enough, you should have most other weekends (except the last one or
two) free to explore and travel.

You will not be punching a clock, but rather will be esfgel to maintain an aggressive pace, and do what

is necessary to make your project a success. We encourage you to enjoy your time in Thailand, but that
enjoyment must not preclude at least five full days of productive work per week during regular work
hours.



Code of Conduct

While you are in Thailand, you will be representatives of WPI arfdrahg culture 24 hours per day, 7

days per week. It is expected that your behavior in relationship to your project partners, other WPI student

and faculty cokagues, and the Thai people will be above reproach. We depend upon you to enhance and
safeguard WPI's reputation with the sponsoring agencies, the university, and the housing staff. We also
depend upon you to act in a way that does not in any way thrgatesafety and welbbeing, or those of

anyone else. Remember that your actions and conduct will reflect upon WPI. Think carefully about how

you will be perceived by the Thai people among whom you live, work, and socialize. Consider carefully

the implicaions of any jokes, sexual references, or other behavior that may be inappropriate or upsetting

to anyone around you. Letds be sensitive to som
world (e.g., loud and se#bsorbed), and set a goal ofising people with our model behavior.

When you are working on your project, you are expected to dress in a manner consistent wittehow
professionals(such as your liaison) tend to dress at your organization. Keep in mind that certain
occasions (mrsentations, meetings, etc.) might warrant more formal dress. If you have any questions
about this, ask your advisors. When in doubt, dress up, not down. Your housing is located a short
distance from the Chulalongkorn University campus, and you willdweling to the campus regularly for
meetings, access to the library and offices, etc. When you go to campus, dress in a respectéulfashion
shorts or shirts. Notice how Thai students dress on campus.

Qur groupbs behavi orothm\iPsdnd Tha nooms arsl ipdidies. Ttaturey oft h b
Thailand, as you already know, has different views toward social issues, including drinking, drugs, and
prostitution, than does American culturéven though you are in Thailarydu are expected to adkeeto

the WPI Code of Conduct and Academic Honesty Policy, and should be aware that faculty advisors are
empowered to act in lieu of the Campus Hearing Board in event of any difficAltigdehavior that has
negative impact upon your project, your parteyour other student colleagues, your advisors, your
liaisons, or WPI's reputation will not be toleratedWe expect that each of you will behave in a
reasonable and responsible fashion, and will not engage in any behavior which is illegal or unethical, o
which puts your health or welleing, or that of anyone else, at risWe will not hesitate to send you
home in the middle of the term, without an IQP completed, if your behavior has negative impact upon our
activities in Thailand, or if it putgyou oranyone elsat risk. Have a good time, make new friends, see

the sights, bube careful, be safe, and take care of each otHgon't do anything that you, or anyone

else, will regret later.

Educational Philosophyd How to Excel in Your IQP

Because WPktudents have ame freedomthan students at other universities, they also must assume
considerably more responsibility for meeting educational goatsl are expected tdake personal
responsibilityfor the success of your entire team and your projeaneSof the ways in which IQP
students can assume personal responsibility should be fairly obviopsodietive abouprepamng for
meetings and presentations, staytwritten material early enough for effective peer editingtirsept
appropriate goals andhonitoling your progress toward them, andirmge a helpful and supportive
contributor to the team effort.

You will probably not benefit much from your IQP, or contribute much to yipuf just sit back waiting
for someond your partners, your advisors, yoliaisord to tell you what to do. It is up to you to set
your own goals, determine your own strategies, and assess your owesproge an active participant



during this project. Thi nk aboutRedularlylookdheagtopi ct ur
what you need to do tomorrow, next week, and beyond. Try to understand the connection between what
you've learned in the project preparatemd what you observe doing your project. Discuss ideas with

your partners, with your liaisons, andthvyour advisors. Ask questions. Do something extra that wasn't
filassi dMe bave faund that students who succeed in their IQP typically focus less on getting an A

and more on going beyond what they thought they were capable of and developingediaiteng to

openended problem solving, critical thinking, teamwork, communication, responsibility, and leadership.

If you do this successfully, then the A is just a happy byproduct of a successful educational experience

that will help prepare you for fute endeavorsThe best way to do wel |l on al
Make your project extraordinary

Of course, your advisors have an obligation to work with you in a manner consistent with these
educational goals. As paying customers, you have gheto expect prompt and useful feedback on your
work, thoughtprovoking questions that illustrate key points, and sufficient access to us. We will work in
earnest to provide you with a valuable learning experience in this project; if you are willingutoeas
responsibility as described above, you can expect to benefit significantly. If, at any time, you have
concerns about the way in which your project is being advised or your access to us, please come to talk to
us about it. If you feel that there igpeoblem you cannot bring to us, we encourage you to contact Natalie
Mello (nmello@wpi.edy in the IGSD or Charlie Morsdcmorse@wpi.eduin the WPl Student
Development and Couekng Center.

Project-Related Expectations and Guidelines

Since project activities are so different than co
your performance. I n this secti onesentatiend Iméetindse scr i b
teamwork, and | eadership, and wedll provide the |

througlout the term.
Written Report Draft Material

This document includes calendar with due dates for written matsri¥ou will be writing your report as

you go along, not at the endnless we negotiate otherwise, you should consider the dueathateisnes

as deadlines that you are expected to méadlines are necessary in orderkeep the projects on
schedule amh to provide us sufficient time to review and return draft materigéeh revision and
feedback cycle is a major opportunity to move the document forward, so if you miss one, the outcomes
are likely to suffer. To meet deadlines you will neegdlem aheadnd not take the chance that a printer or
copying machine will malfunction or not be available to you at some key time. Similarly, it is your
responsibility to manage document revisions and back up your work systematically. Wherever you do
your work, youwill probably be sharing computer resources with other people. If you do not wait until
the last minute, then you should have fewer problems in this regard.

We will place an emphasis on a weflganized, tightly written report. The organization of theagleill

be particularly important since it requires a synthesis of ideas and critical thinking. Grammar, spelling,
and syntax are also important but we will not note every grammatical problem. We expect that you know
or will learn basic rules of grammardstyle.

Each student is expected to critically edit each submission by the grdups means that anything you
submit belongs to the whole group, and should represent the best writing that your group can produce.
The quality of your draft submissiomsll influenceyour final grade, since final drafts may well reflect a
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lot of input from your advisors and liaison. Draft material should be neat and complete; content and form
are both important.

With every draft you should also submit the current Takdé Contents of the reportshowing your
organization of sections and subsections. Remember that section headings should be sufficiently
descriptive such that someone could predict accurately the content of that section without reading it.

Responding to th advisor comments is an essential part of the draft procés® purpose of these
comments idoth to improve the writing and @dvanceyour critical thinkingand argumentatiorOur

comments will sometimes be in the form of a question, or a descrigtonlbow wedr e feeling
at a particular point in the documeA| types of comments, even if they do not suggest exactly what you
should do, require some sort of revisi@ince we value independent thinkinge do not want or expect
youtoblindy fido what we sayo but we do expect you to
thoughtfully. We encourage you to fix problems in your own way, or clarify your positioam way that

addresses commentl you submit a draft in which you have notade changes in response to
suggestions we mads questions we askesh the previous draft, attach some explanation as to your
reasoni ng, or explain what youob6re stildl wor king
please ask for clarificein. Without evidence otherwise, we assume that lack of resporfeedback

means lack of effodr closemindedness

For each new writing assignment, we will expect to see lessons learned from other assignments to be
incorporated. We will be lookingfor you to apply our previous comments as you draft new chapters of

the report. For exampl e, the importance of i ntro
coherent organization, and use of evidence applies to all chapters of theTreedfirst draft that you

should submit to us should not eur first draft. For example, in first drafts of a section or chapter, we

will expect to see tight paragraphs with topic sentencesirdrmtuctory paragraph for sections and

chapters.

With eachdraft you should also return the previous set of comments from the advisors for that section

of the report. Keepinghese in a threeaing binder is very useful.Both advisors will read the drafts, but

we will take turns in providing detailed feedbackh&her the feedback is written on the draft or
provided as a separate critique, always include the comments from the previous draft, so that the advisors
are aware of the fAhistoryo of each sectibn. This

With each draft, we would also like a brief cover letter that provides an overview of the changes you

have madeand any specific requests for feedbackhis is especially important when you have only

revised certain sections, or have left some pafrthe draft unchanged from the previous drBfease

dondét make us waste ti me tlmthstlettertyaurcantexplaitvehy someaof s pe nt
our comnents may not have been addressed, or can point out sections that are incdepltte

example cover letter on p. 24 get a better idea of what we mean.

Presentations

The calendar also indicategpproximatedates for interim and final presentations. Learning to give
effective and informative presentations i&ey objective of your pryect experience, andur evaluation

of your work will be influenced by the extent to which you participate in these presentations in a
professional and appropriate way.

It is important that your presentationswell-rehearsedyou will be kept to strictime limits. You should
always have professional, attractive, and appropriate visual aids. When you are using PowerPoint, it is
your responsibility to make sure the equipment is set up, and to come in early to load your presentation



and make sure everytlgirwill work. Some backup plans asevery good idea for final presentations, due
to the unpredictable nature of technical problems.

Whether you are giving a final presentation for a distinguished audience or an interim presentation for a
handful of othesstudents and the advisors, the most important thing is to show respect for your audience.
This can be done by preparing carefully, by keeping your presentation informative and enjoyable, by
staying within your allotted time, and by dressing in an appatgprfashion. Even for interim
presentations, baseball capshirts, shorts, or sneakers are not appropriate.

Another important component of presentations is attending and participating in other groups'
presentations. The project teams will be presgrtineach other and to the advisors, usually in groups of

two or three projects. All students are expected to attend alpreSentations in their sessjoand to

participate in question and answer periods. Your primary role as an audience member stoththke

critically about the content of the presentation and to ask insightful questions about the projects. Learning

to handle difficult guestions gracefully is a ke
answer per i od adampartant part df ®@pnesentatien. mo s t

Meetings

Although there will be many informal gatherings of the group, advisors, and liaisons throughout the
course of the projecin most casegou will also be having weekly scheduled project meetings. As with
the peparation, we expect you adthese in a professional manner and to be on time. We may ask your
help in arranging the meetings for a regular time each week, depending on the availability of your
advisors and liaisons. You may also be responsible fdinfina place to hold them, and to make sure
everyone who needs to know about the meeting is informed. You will need to exhibit a lot of flexibility;
some liaisons may expect you to run the meeting, while others may have plans for how the meeting will
procesd.

Remember that your audience includes people for whom American accents may be challenging to
understand. This means you need to make a conscious effpea& clearly and preciselgvoid slang

and idiomatic expressions, and in general do whatcaouto make yourself understood. This is a good
opportunity to work on any wunfortunate verbal h a
Mumbling or speaking too rapidlyill also cause difficulty. In your written agendas and conversation,

aim for direct, clear, conventional English.

Specifically, for each meeting you should prepare and distribotaeisebut complete written summary

of the group'snajor accomplishments and activities since the last meeting and your plans and objectives
for theimmediate future, in the form of\Weekly Progress Repdhat can also serve as the framework of

the meeting agenda. (It is not necessary for you to distribute the agenda in advance of the meeting.) One
page will usually suffice. Also include any prebis or questions you want to discuss. An exception is
guestions about writing the report, which should be discussed with just the advisors since the liaisons

typically arendét involved in its devel opussshet . We
report.Do not give long lists of trivial accomplishments, alwchoti ncl ude menti on of dr &
completed For exampl e, instead of writing AWorked on
know about and whii mfo ritsanndtt tpoarltidziusd@amdy AFound m
crosscul tur al mar keting strategieso would be more ir

expand on key points that you learned and ideas you have for applying Rbeus on signiiant

findings and important, underlying issudss part of the agenda packet you should also include copies of
any materials you have developed or are working on, such as interview questions, data analysis, or any
other project content you wish to discumsthe meeting. Please leave plenty of time for feedback from
advisors and liaisons.



One member should be prepared to run the meeting, but each member is expected to attend and
participate in all meeting&im for equal participation in meetingSo thatadvisors and liaisons might be

aware of your contributions and roles, it is important that each member take responsibility for some
aspects of the project and handle the corresponding portions of the meetings. (At the same time, however,
all team membershould be reasonably articulate about all aspects of the project.)

Meetingsjust between advisors and students can be less structured, but you are still expected to plan the
meeting by identifying topics to discuss, have materials to hand out as agigropnd run the meeting
yourselves.

Please note that all data gathering instruments (e.qg., interview protocols, observation pratocstsg

reviewed by both advisors and your liaison before use, and should tesped wherever possibl€his

typed review i s essential to make sure that your gt
guestions, 0 and that the information you gather
objectives. Be sure to schedule in time for this re\aew pretesting.

Much happens in one week at project center, so in order to give us and your liaison the opportunity to
provide you with useful input and feedback, it is important that you keep us all updated regularly. The
advisors will generally be aifable for meetings in the late afternoon and early evénihgs up to you

to arrange these as needed. If something important comes up between meetings, do not wait until the next
regularly scheduled meeting to addredsget in touch with your advisors @oon as possible.

Teamwork and Leadership

Your career success will largely depend on your ability to work effectively with people who have
different perspectives, attitudes, and backgrounds than you. One of the most challenging and important
skills youwill be asked to develop during this project is that of effective teamwork. The basis of good
teamwork is a shared desire for the team, and not just individuals, to Akbelgh you will receive
individual grades for this project, you will be evaluatad how well you have worked within the context

of the team, not as an individual achiever.

It is very important to have lots of team discussion time prior to meetings with advisors and liaisons and

as major decisions about the report need to be male. partners should always know what you are

going to say during a meetidgh ever fAspri ng s urAvoidpassisgno materialtkah c h ot |
you have worked on alone and not shown to your partners. Put everyone's name on everything, in
alphabetical orer. Do not denigrate the performance of your partners in front of your agleisbaisons.

Spend meetings performing as a team rather than highlighting your own accomplishimenéztings,

you should find yourself sayn g fi we 0 ndojustemakie bra that you Rave discussed and agree

upon statements where you use fAweo!

A major challenge that advisors face is evaluating the teamwork component of projects. Although we will

see you in action during formal and informal meetings and will see the aegaainyour work, we rarely

see the Adaily grindd and process of teamwork beh
individual sé efforts or their team processes thin
their group dynmiics. Judgments that advisors make in such situations can be inaccurate and
unintentionally unfair. Of even more concern in these situations is the fact that teams do not learn much
about effective teamwork. Even teams that work very smoothly togethemghayfact learn much about

teamwork if they do not reflect on the processes that they used. Imagine yourself in an interview with a
potenti al empl oyer: i was | ucky. My team got al
anything about teamwoidevelopment.



To address these | imitati on stomdmote deeperdearnisgtaboav al u a
teamwork and to prepare you for professional work environmesash team will be responsible for

developing and proposing its oWTEAMWORK A SSESSMENT PROCESSThe assessment process

must haveeachof the following components and characteristics

9 It must include a formative (i.e., for purposes of improvement) component at least once during
the term, as well as a summative component at thefehe project.

1 Individual contributions to the team must be assessed as well as the team as a whole. Your
assessments of self, other team members, and the team as a whole must be shared and discussed
as a team before being given to advisors.

1 The assessmeméports must be persuasive to advisors. There should be tangible evidence of
learning about teamworkActions planned as a result of thiermative assessment process
should be stated clearly.

1 The assessment reports should be sincere andriiglél, shaving introspection about multiple
aspects of teamwork.

Overall, we want to seandividual and group formative and summatiessessmentthat show deep
reflection about the teamwork process and about i
what teamwork assessments could include. This list is not exhaustive and is not meant to be prescriptive;
propose what you think will be useful:

1 The group could define rules, process guidelines, and/or team norms and a way to monitor them,
and can show evigee that the monitoring process was implemented in a thoughtful manner.

1 Important attributes of good team members could be defined, with a rubric that describes
various levels of performance. Team members could do periodicaself peer assessments
usingthis rubric and identify changes and actions taken as a result.

1 The group could submit examples of managerial documents it uses to coordinate individual and
group efforts. (This in and of itself would not be sufficient but could be an element of your
progess.)

1 The group could reflect on the various-aathoring strategies being used, assessing the
strengths and limitations of each.

In developing your teamwork assessment proposal, we encourage you to reflect on your experience in B
term, the challenges ydaced, and your strengths and weaknesses.

We want to emphasize that this teamwork assessment progesisaiggame; we are trying to develop

your ability to selfassess since that will be so important in your professional cds#inately, we
advisorswill still need to make a judgment about your teamwork process, but it will be an evaluation of
yourt e a seffassessmencCiritical, thorough, reflective assessments that reveal team dysfunctions and
successes will be evaluated much more highly tharnrficipe self-congratulatory assessments that show
little learning about the complexity of teamwork. We expect that you will face challenges in working
together and managing conflicts in a constructive way. Our goal is to bring those challenges out in the
open to promote communication and most especially, learning.

There are instances where it may be appropriate for individual students to consult with advisors regarding
a team situation they are struggling with. In these cases we would want to hearthandythe team

have attempted to address the problem. In our experience, many challenges arise from the fast that m
students have not had much experience in active listening and giving constructive feedback to others.
Following are a few best practices:



T Team me opmiensaednot really relevant or useful in project work. What really matters
and what will advance your project is yoanalysisof choices and issues. Here analysis is
distinguished from an opinion in that it involves use of evidencéoande of criteria in decision
making.

1 Instead of formulating a response in your head while others are speaking, listen to them with the
intent of understanding, then paraphrase what you think they said. Repeat until you get it right.

1 Constructive feedb&cdepends upon the following realizations: each of us can be an expert on
our own feelings and on how other peopl esod

peoplesdé feelings and how our behavior is perc

1 Try using the following minod when giving feedback to otheéthen yoiweé ( FACTS of
observable behavior, wi t hfeett( ex ptdgmenthowr t Brag
affectbecaysedi()eéx pl ain connection between lobserva
would likee ( deersi be t he change bkecauséewdwhg kbkethonkeerl

will help). What do you think? Listen to response, ask for and give clarification, discuss options,
and agree on a solution.

Many of these suggestions were drawn frémhp://lowery.tamu.edu/Teaming/Morgani/sld054.htm
which contains more information and examples.

Evaluation

Project grading is difficult, particularly since students and advisors develop a wogkitignship during

the project. Project grading is also very differe

all assignments and evaluations (designed by the professor) earns a stédgrada However, projects
have no fuiomlrAn A projert gade Irequires that students go beyond what is expected and
demonstrate originality, initiative, and creative technical andtachnical skills. Studensometimedeel

that lots of hard workvarrantsan A. Most professofs including u® donot, unless there is real analysis,
originality, and depth in the total project effort

Following is a more extensive list of the type of evaluative criteria that pertain to project actNiies.
that some relate to product and some to prodédss.list is notexhaustivebut it provides a good guide as
to what we will be looking for when it comes time to assign grd@iegect students are expected to:

9 Formulate and complete a project that addresses a combination of social, cultural, humanistic,
technical issueswhich includes:

I Communicaihg a good understanding of the problems and issues underlying the project
i Developng a clearly stated, achievable goal for the project and then aufpiev

I Striving to achieve as much balance possibleveeh the technical and social/lhumanistic aspects
of the project topiceven if doing so is beyond the interests of the sponsor

T Developng knowledge of the relevant literature and other background sources; eglaad
synthesiing this material criticalf and appting it appropriately to the project wark

T Designng and appling appropriate methodologies to achieve the goal, understaradidg
communicatingheir limitations

T Analyzing the data or information collected ansystematic and useful way

T Developng conclusions and recommendations that are based on valid interpretation of the
findings
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1 Communicate the process and outcomes of the project persuasively and professionally both in written
and oral form

1 Work productivelyas a team making effective usef all available persotpower, and be able to
reflect critically and constructively on their teamwork process

1 Demonstrate sethwareness and understanding of Thai culture, both generally and in two written
assignments about cultural difference and crodtural dynamics

1 Show professionalism, which includes:

9 Putingin steady, consistent effand fulfilling responsibilities

9 Taking initiative, beng proactive, and beg selfdirected as much as possible
1 Ruming meetings effectively
1

Having a positiveattitude:beingflexible, showng enthusiasm, takg adversity in stridelearning
from mistakesand béng open to constructive feedback.

During the term, we will give you regular, specific feedback as often as we can, relative to the above
criteria, to mak sure you understand our assessment of your progress.

Your PQP grade will have no effégpositive or negativ@ on your final grade.The structure of the PQP

di dnot rthee advidons asgmuceheof a chance to work with you as individuals, discues issu
detail, etc., as we will have Bangkok We will discuss our impression of each group's PQP performance
at one of our first meetings, but f@-term, it's a whole new ballgame. Note that there will be no
extensions or continuations beyo@derm; al of the projects must be completed on site.

Upon completion of the project, you will receive iadividual project gradeAs mentioned above, each

team member should be assuming the primary responsibility for certain aspects of the project. At the
same ime, however, each team member should be familiar with all aspects of the project and be able to
discuss the project in an-aepth, articulate manner. Also remember that individuals are assessed in the
context of team effort.

It is important to note thatroject grades reflect not only the final products of the project (e.g., results,
reports, presentations, etc.), but also the process by which they were attained, including steadiness of
effort, teamwork, quality and timelinessf drafts, and selflirection. No amount of lasminute
scrambling can turn a mediocre project effort into an A.

As a reminder, the available project grades and their interpretations are as follows:

A: This grade signifieconsistently excellent worthat attains, and perhaps eeds, project goals
Characteristics of A work include meeting all requirements of the B grade, then exceeding them in several
areas such as development of particularly effective or creative goals and/or methodoldgitge,
originality, depth and dical thought in analysissnd recommendationsStudents take the lead in
discussions and analysis rather than simply responding to faculty quesitbssiggestionarticularly

as the project maturpsThe teamwork selissessment shows critical thouginid tangible evidence of
learning. Any individual earning an A will have been assessed positively by his or her team members,
with tangible and appropriate evidence to support the assessment.

B: This grade signifiesonsistently good workhat attainsproject goals Characteristics of B work
include: following up on suggestions from advisors; setting clear project goals; writing a clear,
professionally presented report with good and improving drafts along the way; completing all work in a
timely and satisfetory manner; demonstrating sound analysis that includes logical interpretation of
findings delivering useful recommendations to the sponsoming to meetings well prepared, and
working hard, consistently, and diligently. A B grade mewesteandid agood, strong job, byterhaps

9



did not show lots of initiative, originality, agritical thinkingin a selfdirecting and proactive manner.
The teamwork selissessment shows reflective ability and tangible evidence of learning. Any individual
earning a B Wl have contributed consistently to the team effort, with tangible and appropriate evidence
to support that assessment.

C: This grade signifies acceptable work that partially obtairgect goals Characteristics of C work

include meeting some butnodtd of the requirements for a B grad
show much progress between drafts and required lots of faculty inpaknesses in methodology and

analysis that could have been anticipated and addremsddjemonstrating littler no originality and

initiative. Missing deadlines, missing meetings without prior notification,lackl of response ttaculty

comments on report drafts are traits common-evel performancelhe teamwork selissessment may

show little evidence ofrdical introspection or learning about teamwork. An individual may earn a C,

even if the project as a whole is evaluated more positively, if he or she is assessed negatively by his or her
team members, with tangible and appropriate evidence to suppagsiEsment.

NR: This grade denotes effort insufficient for registered credit. Characteristics of NR work include doing
very little throughout the project; missing several meetings without prior notification; coming unprepared
to meetings or having littleo show; repeatedly missing deadlines; turning in substandard work; not
completing assigned tasks and showing little or no initiative and originality.

NAC: This grade is reserved for performance st hat i
performance (or lack of it) has seriously impeded group progress, or it has embarrassed the advisor, the
project sponsor, and WPI. Note that this grade remains on the transcript.

Based on the PQPs, we believe that each team has the potential to e@mpmgtellent project. We are
here to help, but it is largely up to yom keep pushing yourselves to bring your project to the highest
possible level

Guidelines for Daily Life on Site

Be sure to read the Bangkskecific section in th&oing Globa at WPl Handbookwhich contains
detailed information about expectations and WPI policies. We will not repeat all of that information here,
but we do expect that you will read it and comply with the guidelines. A few guidelines are worth
repeating here:

1 You are living in university housing and are responsible for any damage.
1 You are not allowed to have any overnight guests in your rooms.
T Do not do anything to jeopardize WPI&s relatio

We are lucky to have such an ekent locatio® away from the tourist area, but near attractions, shops,
restaurants, buses, and the Skytrain. Suksitnives is international student housing; please make a good

i mpression and be courteous to yoght( (espezialgihther s'!
hall way) , and donoét c aTha)en the bleby @ en the stieet. cOtherasstudentsv e r y
are probably your best source of information to find the closest laundry service, good places to eat, etc.

Thai universities dfer from their American counterparts in many ways. People cannot simply wander in
and out of various buildings at will; this applies particularly to residences and libraries. Anyone who
wants to get into the library normally has to show an ID. If yadrie use the library we can arrange to
have a letter written in Thai which you can show to get acé&smember that wearing shorts is not
appropriate in the library and other academic buildings.
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Email, Cell Phones, and Other Communication

Students carget local email accounts by paying a nominal fee, filling out forms, and producing a
passporstyle photo. Professor Supawan has told us she will help to arrange access to computers in the
Science building at Chula. There may be a time limit for usage. Wl also help us get you connected

to the internet via Chulabds wireless system. Ho v
available uporarrival. Thailandhas a good telecommunications infrastructureafaleveloping nation,

but it will not provide you with the ease of access or speed of connection that you are used to in the US.

We encourage you to keep your expectations for internet connectivity modest, and prepare to be patient
during the first week or two as access issues aressihl.

During the term we will need to communicate with each other to arrange meetings, find each other when
lost, or say we are delayed-nka i |  wi | | be a useful means of regul a
idea for at least one person from eseém to check-enail daily. However, the most convenient way to
communicate simple (and urgent) messages will probably be text messaging with cell pldémes.
strongly recommend that at least one person in each group have a cell phone with local, Thai
sewice. Make sure you always have your cell phone with you, charged, and on. Of course, you should
be sure the ringer is off when you are in meetings, at the library, in a restaurant, or in other places where
cell phone use might annoy someone. If wedsssars need to get information to a team or to the whole
group, we will consider the job done if we contact one student and ask the student to relay the message. It
is your job to spread the word regarding meetings, etc. to your partners and to atpsrvgnen you are

asked to do so.

I f you have something to discuss with us that can
at Sasa from the phones in your dorm rooms. Just call the main Sasa number (on the front of this
handout)andhs k f or our name or r oom n u-mephone nu@becsandwe Kk n
cell phone numbers, we will distribute a list.

We look forward to talking with yali either arranged meetings or just informal éhafter you get home
from workereWeédet onhear how t hiaalbos stoa byafter@.60 n g .
PM, or before 7:00 AM, unless of course there is an emergeiNgte that in the event of any
emergency, you should not hesitate to call us, or to call Ruth Gerson or Aaca&upawan, at any

time of day or night.

Printing Needs

We will try to handle drafts electronically to the extent possible, but you will need to print things on
occasion.The ideal case is for you to use printers that may be available through yaur. llatkat is not

possible, there will be several printers owned by WPI for you to use in your rooms at Suksitnives
International House. Of necessity, the printers will need to be kept in particular rooms. Please be
cooperative and sensitive to each shér needs by making sure they are
example, if a printer is in your room but you will be going away for the weekend, make sure that you
transfer it to someone elseds room wheyanfind wi |l |
that particular printer.)

Project-Related Expenses
The first source to approach politely for support is your agency or liaison; after all, they are getting

valuable work from you. If your liaison or agency is willing to provide you with sesyisupplies, etc.,
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you are expected to gratefully take them up on this offer! After you have explored that avenue, WPI can
provide you with reimbursements for some projetated expenses that your liaison cannot cover, with
the following qualifications

1 You will not be reimbursed for the first $75 per student; this must be paid out of your own pocket.
This is WPI policy the idea is that students are expected to cover some level of expense, such as
books or supplies, associated with any activityu wil need to provide evidence (i.e., receipts) of
these initial expenses before we begin reimbursing you for additional project expenses.

9 Students are responsible for purchasing their own paper for submission of drafts. These paper costs
should not be incluel in the $75 requirement. Printing and binding of the final reports is a
reimbursable project expense, although we expect most teams can do this at the agency.

1 WHPI will cover the cost of printer cartridges that you use for the printers that will beakept
Suksitnives, although ités up to you to keep th
used for drafts.

9 Students are responsible for daily commuting expenses (bus tickets, taxis).

9 All expenses should be borne equally by team members.

Note that it is unlikely you will need to spend enough to qualify for reimbursement, unless you have
significant projectrelated travel. If you anticipate reimbursable expenses, please talk to your advisors
early on. (Mae Moh and Sakon Nakhon teaingouwilbe i n a special situation
to discuss payment for your projaefated travel and housing.)

In order to avoid confusion or misunderstandings, you must follow these procedures to get reimbursed:

1 All expenses must be approved by theisars before you spend the money (with the exception of
things like printer cartridges and printing and binding of final reports.)

1 Anyone incurring approved expenses who wishes to get reimbursed must provide an expense
summary listing what the expensesreyeas well as the receiptéou will not be reimbursed for any
expense unless you have a recdipis includes travel, communication, or any other expense.

Staying Healthy

In order for you to perform well on your project, it is essential for youay Isealthy on several levéls
physical, mental, and emotional. Very simple things lijetting plenty of slee@nd eating wellare
especially important when your system is under the strain of culture shock and living in a new place. You
will need todrink much more water than you do back hénseveral liters a day at a minimum,
preferably more. You might also want to try adding some electrolytes, which are available in any
pharmacy in little envelopes. Remember alswagh your handahenever you have thgportunity, and
always before eating. Get plenty of rest; since you should be up and working on your project by 8 or 9
each weekday, you should be getting to bed by midnight or 1:00 at the latest.

If you are in the habit of regular exercise, you mighhtaa continue that in Bangkok as time allows.

However, start off slowly, and be sure to keep yourself hydrated. Given the air quality, condition of the
sidewalks, and traffic situation, running in the streets is pretty much out of the question. \dekwill

into the university facilities to see whatoés invo
might want to look into a private health club.

We are all likely to be missing people from back home, and it is important to stay mwacthem.
However, spending hours a day sending email or IMs is only going to make matters worse on multiple
levels. It generally tends to exacerbate feelings of loneliness, and you should not divert that much time
away from your project on weekdays.mduch more effective means of coping with loneliness is to stay
busy, to take advantage of being in Thailand and explore Bangkok and the country thoroughly, to talk to
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others, and perhaps to keep a journal and senfasidoned letters. It would also beseito discuss these
communication issues with loved ones before you leave.

Throughout this experience we will all be questioning our own cultural assumptions and attempting to
understand Thai culture. Culture shock can be manifested in physical symptomass headaches,
stomach aches, and fatigue. The best way to cope with all of this is to talk to us and to each other about it!

Weekend Travel and Related Safety Issues

Each weekend you must use the form in@®weng Global Handbooto let us know youplans, even if

you are staying in BangkoKr his information is due to the advisors by noon each Fritfayou are not

staying at Suksitnives during the weekend, before you leave you must tell us your destination, where
youdre st ayi nghowtyon planplye there, and theldime you plan to refthis is not

optional; it is essential that we know where you are, in case someone from home needs to contact you. Be
sure to bring key telephone numbers with you (advisors, other students, &atmGNVPI/IGSD) in case

of an emergencyVe will not take late returns lightly; spare us and your family a lot of worry by calling

us if for any reason you are going to be returning later than expected.

Consider avoidindnigh-profile areas frequented Bymerican tourists, such as the beach areas of Phuket,
Pattaya, and Ko Samui. Also, to be on the safe side, you might want to avoid the Patpong area of
Bangkok for a variety of reasons including the likelihood of pickpockets, the unpleasantnestradfesex
solicitation, and the embarrassment of being associated with some very inappropriate behavior by other
Western tourists.
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Amms

WPI Bangkok Project Centeri C Term 2008 at aGlance

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
January 2 3 4 5
Arrival 10 AM 8:30 AM Trip to
Orientation, Orientation, Kanchanburi
Part I:Meet at | Part Il: Meet at
Suksitnives Suksit, then to
Chula
6 7 8 9 10 11 12
Kanchanaburi | Return from First day of Introduction Team
Kanchanaburi | fulltime work outline, goal assessment
on projects and objectives | proposal due
due at 9 AM at 5PM
13 14 15 16 17 18 19
Background Introduction Teams leave
and full draft due | for Mae Moh
Methodology at 9 AM and Sakon
outlines due at Nakhon
9AM
20 21 22 23 24 25 26
Individual Background
posting of draft due
cultural 9AM
observations Presentations this week: locations and times TB[
27 28 29 30 Findings | 31 February 1 2
Methodology | (Results &
draft due 9AM | Discussion)
outline due at Three day Three day
5PM weekend weekend
3 4 5 6 7 Conclusions | 8 9
Findings draft & Recs outline
due 9AMr and 1st part of
Three day ExecSumdue
weekend at 9AM Chinese New
Presentations: locations and times TBI] Chinese New Year| Chinese New Year Year
10 11 12 13 14 15 16
Conclusions Teams return
& Recs draft from field
due at 9AM work
17 18 19 20 21 22 23
Some full Other full Some reports | Other reports | Practice Final
reports due at | reports due at returned at returned at Presentations
5PM* S5PM* 9AM 9AM
24 25 26 27 28 29 Team March 1
Chapter Final FinalReport & | assessments | Departure
revisions due Presentations| Deliverables and cultural from
as needed due at 5PM reflections Suksitnives
Confirm flights | due. Return
stuff, say goodbye
pack your bags!

*Include all project deliverables that might be in Appeerdi sah as teaching materials armdmmunication materials.

All details subject to change. Similarly, if you expect to miss a deadline, let us know ahead of time!
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WPI Bangkok Project Center, Term C 2008
Guidelines for Writing the Report

Chrys Demetry, Tom Robertson, and Rick Vaz
Resident Advisors

Contents and Structure

A full 1QP report usually has th@llowing sequence of components. The componertislohfont are
the chapters that comprise the main body of the répbiise chapters could be structudiffierently
based on the nature of your project. The rest is standard content, and we request you include it all.

Title Page

Abstract

Acknowledgements

Executive Summary

Authorship Page

Table of Contents

List of Figures

List of Tables
Everything up to thlsi pointisii f o r e maad id nembéred with smalbRan numeraldat
begin after the title page. Arabic numbering

Introduction

Background

Methodology

Findings (or Results and Analysis or another more suitabligle)

Conclusions and Recommendationfr Summary, or another suitable title)

References

Appendix A: Descriptive title

Appendix B: etc.

WPI now requires electronic submission of project reports. The process is described at
www.wpi.edu/Pubs/Eproject/

The Writing and Feedback Process in General

The following sequence describes the rhythm that we envisiaaching your continuing development
as writeran Cterm. Yo u 6 | | not e i rhatfoheach thaptenwe sypidally dsk foren autline
and then a full draft a week or so later. More specifically, for each chapter of the report we ask that you:

1 Readcarefully theguidelines and tips for the chapter in this documimusing on the rherical
purpose and conventions of the chapter (e.g., What do researchers try to establish in this chapter?
How is the chapter typically organized?)

1 Look over one or more chapters in model IQP reportsliae) below)

1 Meet as a team to discuss your aygzh (the substance and sequence of your argument, what
evidence you will draw upon)

1 Prepare and submitraarrativeoutlinefor the chapte(see details below
9 After advisor(s) review outline, et withthemfor feedback and discussion
1 Prepare a full drathat responds to that discussion
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1 Revise and edihe draftas a team after reading guidelines and tips agatithis point you
should be focusing on t he ,Otlarityaandcendisenegsss ues of
addition to your overall arguemt

9 Submit full draft Advisors will provide detailed comments on the full draft

T Use advi sor so6 c o facewfatediscassiahs rieckssary farthanravise each
chapter for the full draft of the report due at the beginning of Week #7.

Narrative Outlines

Our goal in having you submitarrative outlines is sihat you mighbenefit fromfeedback and
discussiorbefore investing the time necessary to create a full draft of a chapter. At the same time, the
outlining process will not besdful unless it involves deep thinking about the coherence of your argument
and the evidence you will draw upon; topical outlines generally do not require that type of thinking.
addition, many writers find it necessary to begin writing in order to exjsues of argument and
organization. Each narrative outline should include the following:

1 The introductory paragraph to the chapter

9 Section headings and a topic paragraph for each major section

9 Topic sentences for the paragraphs within each sectiontliesghese topic sentences should
convey the main points you will be establishing, as well as the connections and transitions
between those points.

1 An annotated listing of the types of evidence you will draw upon in each paragraph (particular
studies, etg.

The Introduction chapter is a bit different; see requests for its outline later in its section below.
In introductory paragraphs and topic paragraphs, the purpose is to explicitly and deliberately forecast the
storyline for the chapter or sectiethes e quence of the argument thatos

purposes are. With this type of forecasting, readers are more likely to identify the major points in your
argument as they are reading.

Model IQP Reports

c

The first three projects in this listihngwee chosen as finalists in the Pre

The fourth is also a strong project report from the Bangkok Project Center that we decided to list because

of its relevance to some of this yeards projects.

1 Nicole J Labbe, Nicholas S McB&, and Ethan Malcolm Rakyosion and Flood Control in the
Informal Settlements of Windhoek, Namibia
http://www.wpi.edu/Pubs/project/Available/Eproject050406032633/unrestricted/FinalIQP.pdf

1 Derrick K DeConti, Danielle Dionne, and Jessica Sulliaizer, HIV/AIDS Prevention Education:
A look at the HIV/AIDS Awareness Activities at the Polytechnic of Namibia
http://www.wpi.edu/Pubs/Hproject/Available/Eproject051607
213008/unrestricted/PoN_HIV_Program_Assessment_Report_2007_A4.pdf

1 Jason P Frey, RyeKendrick, Jodi Michelle Lowell, and John M Rothernt&hergyProfiling for

Off-Grid Energization Solutions in Namibia
http://www.wpi.edu/Pubs/project/Available/Eproject050307071942/unrestricted/ EPOGESFinalReport.pdf
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1 Timothy W Frost, Lauren Christine Gray, John N Lake, Jessica DRRtmgational and Social
Development in Doi Ang Khang: A Comparative Study of the Khob Dong & Nor Lae Villages
http://www.wpi.edu/Pubs/project/Available/Eproject0316050956 14/unrestried/Angkhang_IQP_2005.pdf

The Introduction Chapter

Thelntroductionchapter of an IQP report serves to introduce the reader to your general area of inquiry,

clarify the specific challenge you will address, and explain why the work is worthwhile. Theulction

is usually brief (around one to three pages in |e
have seen when reading experimental or research papers. The five moves, in order, are to:

1. Establish the gneral topic, problem, or fielthat your project addresses;

2. introduce tle specific problem or issue;

3. define the scope of problem or issue by summarizing previous work, what is already known,
and/orwhat has already been done;

4. create a research space by identifying a gap in previotsav opportunities for extension or
new work;and

5. establish your project by stating its goal, how it was achieved (objectives), justifying it, and
suggesting its implications and possible impact.

You have already done some thinking and writing altvege lines in your Berm essays, but we
encourage you to start with a blank slate and try to plan one (or at most two) tightyittet

paragraphs to achieve each move. Make sure that
Since theeport will be read in the future, use past tense to describe your specific efforfs,lelyg.e g o a |
of this projectwast o é 0 Check the wording of gpeciioc goal st at e

measurable (in 8veeks), attamable (in 8weeks), realisticand tangible.

The narrative outline for the Introduction chapter can consist of the topic sentence for each paragraph
followed by some annotated explanation of the evidence or other information that you plan to use to
establish key points within eagaragraph.

The Background Chapter

TheBackgroundalso sometimes called thé&erature Reviewcan be thought of as a longer and more

detailed version of the first four moves of the Introduction. This chapter presents and interprets previous
related resarch to help the reader understand the problem at hand and what others have done. By the end
of this chapter, the reader shofiltl your project importantshould understand how your work relates to
previous work, and should have a sense of how yolikatg to proceed. By drawing on evidence from
credible sourcesyou will lead the reader up to the point at which your own work will begin.

Since your project aims to build new knowledge, a primary audience for this chapter is the research
community, irtluding future researchers who may wish to learn from and build on your work. In order to

help those readers, you should have these purposes ih mind

To acknowledge and give credit to fellow researchers

To demonstrate that you are aware of the body okwther researchers have done

To build on and take advantage of that work by integrating and interpreting it

To justify your own research by showing how it
To direct readers to relevant resources for mo@ mdtion

To update other researchers on the current status of knowledge in the field

To influence future work by suggesting important and fruitful directions

NogasrwhE

'!Adapted from ATeaching the Literature Reviewd by Lorra
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In addition to synthesizing prior research, you may want to present background on the logabtonte
your project: the sponsoring organization(s), the community, and its demographics. This local context
should help readers understand the formulation of your project.

You have already done much research that will inform your background chaptshoad be able to
draw on material from your{Berm essays, along with new material you discover in Thailand. Start by

developing a logical outline for the chapter he f i rst draft weodl | ask for w
outline with one or twa@omplete sentences describing both contents and purpose of each section. Note
that like all lengthy chapters, the Background chapter should have a brief introductory paragraph whose
purpose is to introduce and motivatbut not to summarize the chapter
The following list of suggestions and questions is intended to help you shape your Background chapter.
1 Proceed from the general to the specific, just as you did in your Introduction chapter. The final
sections of your Background chapter should leadteea d er Aup t o the brinko o
1 Your research and essays frorteBm argust a start. Look for additional resources from your
sponsor and be open to adjusting your conception of the project. Discuss where to expand your
Background chapterandwleer t o contract it. As research projec
are able to distinguish information that is helry
much insight into your formulation of the project
1 Remember the background chapsefor readers, not for you. Ask whether your Background section
provides readers all they need to understand your project. Does this section formulate clearly the
problem youdbére working on? Does it amnmalyze the
approaches have been or could be taken to address the problem? Does it provide readers with needed
information so theyoll see the significance of v
itds easy t o und e rmeanagoftte inforbatien® ThistBackgropnd section t h e
should set you up so that the Methodology you propose in the next chapter will seem to be the logical
and inevitable response to the problem youbdve fc
T I's there a | ogical ffogicckoryl i ned and sequencing o

1 Do you prepare readers for that storyline with a good introductory paragraph at the start of the chapter
and at the start of each major section?

1 Are there smooth transitions and connections between sections?

1 Do the sections and subsections hdearty defined themes? Does each have a topic paragraph that
introduces, motivates, and overview? Do topic sentences tie paragraphs into a theme?

1 Check your writing at the paragraph level: is there a good topic sentence that conveys the main point
of eachparagraph, and is all information in the paragraph related to that theme?

1 Are yousynthesizingnformation into key points for readers rather than merely transferring
information? You should be integrating multiple sources, contrasting alternative vitsypoid
telling readers what they should draw from your background research.

1 Are you distinguishing between fact and opinion? Are you acknowledging source materials correctly?
Are claims tied to authoritative sources within the text, not just with acritat

1 Have you cited all your sources? Every paragraph should probablpti@astone citation. Check

to make sure that you are not ©plagiarizing other

appropriately? If in doubt, ask!
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Some Guidelines for Acknowledging and Discussing Source Materials?

Often the most difficult challenge in writing a B
presents evidence and arguments in a factual, unbiased way. You should have no claims that might cause
armder to wonder fASays who?0 This requires an un

materials, but also of when and how to discuss them.

First, carefully read Thabyeysay Wtd Note thdt thd dhiparsoffa Lunsf o
research repoithat do not require acknowledgement @sexmon knowledge, facts available in a variety

of sources, and your own findingswhi ch dondét bel ong in a background
everything else requires acknowledgement! Howeveraicegpes of material require more than a

reference; they require explicit discussiof the source in the text, to establish the nature of the authority

behind the quote or assertion.

Direct quotations should be used very sparingharely should an engrsentence be quoted. In general,

you should besumnmarizing and interpretingource materials (see Lunsford for help on doing this).

However, sometimes the actual wording itself, or the person who said it, will be of interest to the reader.

In that caseit is typically appropriate texplicitly acknowledge the source in the &xtwell as providing

a citation
Thai food is very complex; experienced world traveler
your mduth. o6

Facts not widely known or eady available are cited in the normal way. Because they are facts, there is
typically no need for you to identify the source expliditlyhe text:
Pad Thai is a noodle dish with origins in both Chinese and Indian cuisines®.

Judgments, opinions, claimsand arguable assertionsre by far the most challenging type of content
to properly acknowledge, since they fall on a continutitme findings of previous researchers offaih
into this category.The more controversial, extreme, or subjective the cgrtesmore necessary it is to
explicitly indicate or discuss the sourcBome examples follow.

Although the following statement is not a fact, it iséd assertiorthat few would argue with, and you
could probably get awayith stating itas long as itvas followed by some evidence:
Thai food is considered one of the great cuisines of the world.

However, note that you can actudilyn the statement into a falsy attributing it:
Several renowned critics have identified Thai cuisine as one of theworl d 6s gr eat st cui si ne.

As the assertion, judgment, or opinion gets more controversial or subjtotiweriter must get more
careful The following is one researcherods conclusi ol
Demetry concluded that Thais havedeve | oped the worl dés most complex anod

Extreme positions requigreat care, and perhaps some balance The foll owing is one
presented in a way that makes clear its extreme nature:

Vaz has gone so far as to claim that Thai food will bring diners total consciousness % however, most
authors have been content with praising the foodods pt

% Note that albf the material and sources used as examples in this section have been fabricated. Normally, you will
cite sources using APA citations to your I|ist of refer:
% Krueger, J. RobertSlow Food Aroundhe World. Achewood Press, 1995.
* Tantayanon, SupawarEat Like Me! Chula House, 1998.
® Robertson, ThomasGood Stuff.McGrawHill, 2007.
jDemetry, ChrysantheAll My Luncheons WPI Press, 1999.
Ibid.
8Vaz, Richard Meals and MysticismPrentice-Hall, 2001.
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When you find a particularly relevant piece of previous research, you will want to help the reader
understand both thaesearch and its findings, and to tie those findings to the authors. Note how each
sentence of the following paragraph makes clear where the information came from:

A 2003 study by Krueger described an attempt to categorize the varieties of Tom Yum by analyzing

over 100 versions of the soup in terms of ingredients, preparation, and subjective effect on tasters.

Krueger concluded that no matter how itds prepared th
define three distinct categories based on the ex tent to which foreign palates were accommodated.

The study also developed a useful scale of spiciness based on volumetric measurement of forehead

perspiration. °

When proofreading your background chapy®rwhao?oyou
then you probably need to provide an explanation of the nature of the source.

The Methodology Chapter

TheMethodologychapter explains to the reader the process you used to achieve your goal. Typically, the
chapter is organized in terms of & sEproject objectiveshat lead toward the goal. Objectives, in turn,
typically involve answering certaiesearch questionsThis chapter should not read like a diary or

timeline of what you did rather, it should make clear what you set out to dd,vehy, and how, with a

focus on informatiori what you wanted to learn, and how that knowledge was subsequently used.

Typically, there are many methods a researcher can choose from, or combine, to answer research
guestions and achieve objectives, soryjoh is not to present your approach as the only correct one.
However, the reader should conclude that everything yowaihtentional, purposeful, planned ahead
of time, and based on good practicéhe following tips are intended to help you witistbhapter.

9 Consider all of thavhat, why, who, how, where, whaformation associated with your objectsve
Someone should be able to repeat your work using information provided in this chapter and in
associated Appendices. (For example, a generabitib@& nature of interview questions should be
evident in this chapter, but you could put the actual schedule of interview questions in an Appendix if
you decide it would disrupt the main body of the document.)

1 Make sure that thpurposeof all the stepsre clear (how do they lead to your goal) before jumping
into details of technique

9 Justify your choice of methods (tldnys) and acknowledge their limitations as well. Dirsgwupon
best practices famethods in the l@raturegives you more credibility agsearchers.

1 This chapter should include analysis methbdsat is, describe not only how you collect information,
but also how you use that information to achieve your goal. Wherever possible, think in terms of
CRITERIAthat you will use to find meanirig your data or to make decisions using data. Sometimes
lists or tables or charts are helpful for laying out criteria and judging options with respect to them.

T Usethepast tense, even for steps that youplBhavenot
our goal byéo should be changed to AWe accompl i s

1 Inasimilar manner as the start of the Background chapter, write an introductory paragraph,
positioned between the Methodology heading and thestxdion heading, providirg prevew of the
chapter forthereadeDon 6t try t o s U jushiatrodugeendtmbtigatedt.h apt er

9 This chapter is not a chronology your projectD o n 6 ta timéline ef what you did, but rather
establishwhat you set out toadand why This is asubtle issue of voicé-ollowing is an gaggerated
exampleof the voicetoavoid A Fi r st we contacted key government

°Krueger, J. Robert . Jodrbloimasy Thmgsdebrogaoy2303.r uct ed, 0
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