Knowing Yourself:
Cultural Differences and
Self Awareness




W
W
W
W

The Silent Interview

nere did he/she grow up?
nat Is his/her ethnicity?
nat type of work does his/

nat does he/she do in his/

How many languages does
What kinds of music does he/she like?

ner parents'do?
ner spare time?

ne/she speak?



Social Categorization Theory

Categorization
i Automatic,outside conscious processing

i Usefulness: speed of processing and efficiency of
organizing information

Bias
In-groups

i favorability, highly valued, more trusted, and greater
cooperation

Out-groups
i viewed homogeneously and negatively



Social Psychology 101

SelfServing bias

i Selt-Enhancing Bias (Success)
i Self-Protective Bias (Failure)
Fundamental Attribution Error

i personalitybased, explanations for behaviors Vs.
situation explanations

Actor-Observer Bias

i "If others do 1t it's their fault; if | do It, it's not my fault,
it's because of the situation I'm in."



Projection

By the year 2050, It Is projected
that close to 50% of the U. S.
population will be of biracial,
multiethnic or multiracial heritage
(U.S. Census Bureau, 2001).

How will we fare as staff, faculty,
Administrators and colleagues?



Guidelines on Multicultural
Research, Practice, and Or

Education, Training,
ganizational Change

for Psychologists (APA, 2002

Guideline # 1

i WE are encouraged to recognize that, as

cultural beings, we
and beliefs that can
Influence our perce
Interactions with Iino

may hold attitudes
detrimentally
ntions of and
Ividuals who are

ethnically and racia
ourselves

ly different from



Guideline #2

WE are encouraged to recognize
the importance of multicultural
sensitivity/responsiveness,
knowledge, and understanding
about ethnically and racially
different individuals



Guideline #3

As educators, WE are
encouraged to employ the
constructs of multiculturalism
and diversity



Addressi

ADDRESSING CULTURAL

COMPLEXITIES IN PRACTICE
: y

A FRAMEWORK FOR
CLINICIANS AND COUNSELORS

FAMEIA A HAYS Py

Hays, P. (2001)Addressing cultural complexities in
practice. Washington, DC: American Psychological
Association.



Becoming Culturally Competent

NEngage I n.our own
self assessment through individually
oriented work (e.qg., introspection, self
guestioning, reading, some forms of
research) and interpersonal learning
(e.g., community activities, diverse
media, and pedr e v e | relat |
(Hays, 2001)



