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Going Global at WPI
London E 2008

Section 17 WPI and IGSD procedures
Introduction

Worcester Polytechnic Institute has been practicing innovative, project-based technological
education for over 30 years. WPI requires all undergraduates to complete a series of projects,
including one in which they examine how science or technology interacts with societal structures
and values - the Interactive Qualifying Project. Because of its commitment to a global
perspective, the university offers its students opportunities to complete this unique degree
requirement at locations around the world. WPI operates more than ten international project
programs where students, with resident faculty advisors, live and work full time solving real-world
problems for public and private agencies and organizations. WPI sends more engineering and
science students overseas for experiential learning than any other US college or university;
during the 2008-09 academic year, approximately 625 WPI students -- including over half of the
junior class -- will travel to a global project site to complete one of these interdisciplinary projects.

Congratulations! You are beginning to prepare for one of the most meaningful experiences that
you will encounter while at WPI. In order to insure that you have a successful experience, the
Going Global at WPI Handbook has been compiled from a number of sources to provide as
much practical information as possible that may be applicable to all project sites. The Handbook
was prepared to inform the student who has been accepted to participate in the Global
Perspective Program during the 2008 E Term.

A successful off-campus experience does not just occur; it requires careful consideration of
things you will need to do before you leave, and while at your off-campus site. The
Interdisciplinary and Global Studies Division (IGSD) has developed this document to outline
these considerations.

For the mutual protection of WPI, the students, and their families, the obligation assumed by
each must be carefully defined and understood. You should recognize the fact that you have
entered into a contractual agreement with WPI that states the obligations and responsibilities of
both the university and yourself. This Handbook was created as the document that should be
read carefully and thoroughly to avoid misunderstandings.
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The following text is taken from the NAFSA: Association of I nt
professional association in the world dealing with international education, and the section of the Association that deals

specifically with study abroad currently known as the Education Abroad Knowledge Community. A committee of study abroad
professionals (the Interorganizational Task Force on Safety and Responsibility in Study Abroad) developed the following

document and is included here for your reference. Pl ease keep
structure, the University is committed to uphold the standards of the profession.

Responsible Study Abroad: Good Practices for Health and Safety

Statement of Purpose

Because the health and safety of study abroad participants are primary concerns, these statements of good practice
have been developed to provide guidance to institutions, participants (including faculty and staff), and
parents/guardians/families. These statements are intended to be aspirational in nature. They address issues that
merit attention and thoughtful consideration by everyone involved with study abroad. They are intentionally general;
they are not intended to account for all the many variations in study abroad programs and actual health, safety and
security cases that will inevitably occur. In dealing with any specific situation, those responsible must also rely upon
their collective experience and judgment while considering their specific circumstances.

I. Responsibilities of Program Sponsors

The term "sponsors" refers to all the entities that together develop, offer, and administer study abroad programs.
Sponsors include sending institutions, host institutions, program administrators, and placement organizations. To the
extent reasonably possible, program sponsors should consider how these statements of good practice may apply. At
the same time, it must be noted that the structure of study abroad programs varies widely. Study abroad is usually a
cooperative venture that can involve multiple sponsors. Because the role of an organization in a study abroad
program may vary considerably from case to case, it is not possible to specify a division of efforts that will be
applicable to all cases. Each entity should apply these statements in ways consistent with its respective role.

In general, practices that relate to obtaining health, safety and security information apply to all parties consistent with
their role and involvement in the study abroad program. Much of the basic information is readily available and can be
conveyed to participants by distributing it and/or by referring them to or utilizing materials from, recognized central
sources. Statements of good practice that refer to the provision of information and the preparation of participants are
intended for parties that advise, refer, nominate, admit, enroll, or place students. Statements of good practice that
suggest operating procedures on site apply to entities that are directly involved in the operation of the overseas
program.

It is understood that program sponsors that rely heavily on the collaboration of overseas institutions may exercise less
direct control over specific program components. In such cases, sponsors are urged to work with their overseas
partners to develop plans and procedures for implementing good practices.

The use of letters is provided for ease of reference only and does not imply priority.

Program sponsors should:

A. Conduct periodic assessments of health and safety conditions for their programs, and develop and
maintain emergency preparedness processes and a crisis response plan.

B. Provide health and safety information for prospective participants so that they and their
parents/guardians/families can make informed decisions concerning preparation, participation and
behavior while on the program.

C. Provide information concerning aspects of home campus services and conditions that cannot be
replicated at overseas locations.
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. Provide orientation to participants prior to the program and as needed on site, which includes

information on safety, health, legal, environmental, political, cultural, and religious conditions in the
host country. In addition to dealing with health and safety issues, the orientation should address
potential health and safety risks, and appropriate emergency response measures.

. Consider health and safety issues in evaluating the appropriateness of an individual's participation

in a study abroad program.

. Determining criteria for an individual's removal from an overseas program taking into account

participant behavior, health, and safety factors.

. Require that participants be insured. Either provide health and travel accident (emergency

evacuation, repatriation) insurance to participants, or provide information about how to obtain such
coverage.

. Conduct inquiries regarding the potential health, safety and security risks of the local environment

of the program, including program-sponsored accommaodation, events, excursions and other
activities, prior to the program. Monitor possible changes in country conditions. Provide
information about changes and advise participants and their parents/guardians/families as needed.

. Hire vendors and contractors (e.g. travel and tour agents) that have provided reputable services in

the country in which the program takes place. Advise such vendors and contractors of the
program sponsor's expectations with respect to their role in the health and safety of participants.

. Conduct appropriate inquiry regarding available medical and professional services. Provide

information about these services for participants and their parents/guardians/families, and help
participants obtain the services they may need.

. Develop and provide health and safety training for program directors and staff, including guidelines

with respect to intervention and referral that take into account the nature and location of the study
abroad program.

. Develop codes of conduct for their programs; communicate codes of conduct and the

consequences of noncompliance to participants. Take appropriate action when aware that
participants are in violation.

. In cases of serious health problems, injury, or other significant health and safety circumstances,

maintain good communication among all program sponsors and others who need to know.

. In the participant screening process, consider factors such as disciplinary history that may impact

on the safety of the individual or the group.

. Provide information for participants and their parents/guardians/families regarding when and where

the sponsor's responsibility ends and the range of aspects of participants' overseas experiences
that are beyond the sponsor's control.

particular, program sponsors generally:

. Cannot guarantee or assure the safety and/or security of participants or eliminate all risks from the

study abroad environments.

. Cannot monitor or control all of the daily personal decisions, choices, and activities of participants.
. Cannot prevent participants from engaging in illegal, dangerous or unwise activities.

. Cannot assure that U.S. standards of due process apply in overseas legal proceedings or provide

or pay for legal representation for participants.
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E. Cannot assume responsibility for actions or for events that are not part of the program, nor for
those that are beyond the control of the sponsor and its subcontractors, or for situations that may
arise due to the failure of a participant to disclose pertinent information.

F. Cannot assure that home-country cultural values and norms will apply in the host country.

Il. Responsibilities of Participants

In study abroad, as in other settings, participants can have a major impact on their own health and safety through the
decisions they make before and during their program and by their day-to-day choices and behaviors.

Participants should:

A. Assume responsibility for all the elements necessary for their personal preparation for the program
and participate fully in orientations.

B. Read and carefully consider all materials issued by the sponsor that relate to safety, health, legal,
environmental, political, cultural, and religious conditions in the host country(ies).

C. Conduct their own research on the country(ies) they plan to visit with particular emphasis on health
and safety concerns, as well as the social, cultural, and political situations.

D. Consider their physical and mental health, and other personal circumstances when applying for or
accepting a place in a program, and make available to the sponsor accurate and complete physical
and mental health information and any other personal data that is necessary in planning for a safe
and healthy study abroad experience.

E. Obtain and maintain appropriate insurance coverage and abide by any conditions imposed by the
carriers.

F. Inform parents/guardians/families and any others who may need to know about their participation in
the study abroad program, provide them with emergency contact information, and keep them
informed of their whereabouts and activities.

G. Understand and comply with the terms of participation, codes of conduct, and emergency
procedures of the program.

H. Be aware of local conditions and customs that may present health or safety risks when making
daily choices and decisions. Promptly express any health or safety concerns to the program staff
or other appropriate individuals before and/or during the program.

I. Accept responsibility for their own decisions and actions.

J. Obey host-country laws.

K. Behave in a manner that is respectful of the rights and well being of others, and encourage others
to behave in a similar manner.

L. Avoid illegal drugs and excessive or irresponsible consumption of alcohol.

M. Follow the program policies for keeping program staff informed of their whereabouts and well
being.

N. Become familiar with the procedures for obtaining emergency health and legal system services in
the host county.
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IIl. Recommendations to Parents/Guardians/Families

In study abroad, as in other settings, parents, guardians, and families can play an important role in the health and
safety of participants by helping them make decisions and by influencing their behavior overseas.

Parents/guardians/families should:
A. Be informed about and involved in the decision of the participant to enroll in a particular program.

B. Obtain and carefully evaluate participant program materials, as well as related health, safety and
security information.

C. Discuss with the participant any of his/her travel plans and activities that may be independent of the
study abroad program.

D. Engage the participant in a thorough discussion of safety and behavior issues, insurance needs,
and emergency procedures related to living abroad.

E. Be responsive to requests from the program sponsor for information regarding the participant.
F. Keep in touch with the participant.

G. Be aware that the participant rather than the program may most appropriately provide some
information.

NAFSA: Association of International Education
Responsible Study Abroad: Good Practice for Health and Safety
Guidelines, Revised November 8, 2002

http://www.nafsa.org/knowledge community network.sec/education _abroad 1/developing _and managing/practice r
esources 36/quidelines for health
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Mandatory Paperwork

The following forms must be on file in the IGSD office before students leave WPI for their off-campus project
experience. If any forms are missing, students are in jeopardy of not being allowed to participate at off-campus
programs.

Paperwork Deadline
All paperwork for London E 2008 must be in the IGSD by Monday, April 7, 2008 (before 1:00 PM)

Participant Statement of Agreement

Once accepted to the Global Perspective Program at WPI, every student is required to submit to the IGSD along with

his or her housing deposit a signed and dated AParticipa
included below for your convenient referral. Of course,
St atement of Aygimeementd at an

| understand that my participation in the WPI Global Perspective Program is subject to my agreement to accept and
abide by the following conditions of participation:

A. Financial Responsibility
1) lunderstand that my deposit of $400 is used to secure my place in the program and will be credited toward my housing cost.

2) | understand that charges for any damages to housing, WPI property on site, the property of our host institutions, or project
sponsors will be charged to my WPI account. When responsibility for damages to housing cannot be assigned to an
individual student, all students in the housing unit will be charged an equal share of the cost. | also realize that an official
hold will be placed on my records until all payment responsibilities are satisfied.

3) | agree to pay all housing charges as requested. The accounting office normally bills housing costs at program sites at the
time of the usual billing for Spring, Fall, and Summer terms.

B. Withdrawal, Cancellation, or Dismissal

1) | understand that the $400 acceptance deposit is fully refundable up to 120 business days before the beginning of the
program. Notice of withdrawal must be made in writing to the Interdisciplinary and Global Studies Division. Withdrawals after
this time are subject to forfeiture of the entire deposit, plus any unrecoverable portion of the housing costs or other program
expenses advanced on my behalf.

2) WPI makes every effort to deliver every program offered. However, many circumstances beyond our control could affect the
welfare and safety of our participants. WPI, therefore, reserves the right to cancel a program in the event of changes that
adversely affect our ability to deliver a quality academic program in which we can reasonably safeguard the health, safety,
and well-being of all participants. In the event of cancellation by WPI, all deposits, tuition, and housing costs will be fully
refunded.

3) Students who are dismissed from a program for any reason will receive no refund of any costs involved and are subject to
charges for any unrecoverable housing costs or program expenses advanced on their behalf.

C. Behavioral Responsibilities

1) | understand that all policies governing acceptable behavior as printed in The Policies section of The Campus Planner &
Resource Guide apply to me during my participation at an off-campus program site. Failure to abide by these policies, either
before or during my participation in an off-campus program, can result in disciplinary action, up to and including my
immediate dismissal from the program. | recognize that the authority for adjudicating alleged violations of the WPI Code of
Conduct while at an off-campus program site lies with the on-site WPI representative in accordance with basic due process.

2) | further understand that as a WPI student at an off-campus program site, | represent my institution and my country and will
behave as an ambassador for both. | understand that grounds for dismissal may also be found in behavior disruptive to the
group as a whole, or offensive within the host culture: disruptive sexual behavior, or behavior deemed offensive to the host
culture; or disruptive, violent, or destructive behavior in student housing.

3) I understand that WPI must take steps to ensure that no offensive, disruptive or potentially dangerous conduct occurs while
WPI students and faculty are abroad. Accordingly, WPI reserves the right to dismiss a student from the program on the
basis of any observed conduct or behavior which causes WPI concern for the safety and well-being of students or others.
The Dean of Interdisciplinary and Global Studies shall have the authority to make the final decision on dismissal from the

program.
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2)

3)

2)

Academic Responsibilities
| understand that my participation in this program is subject to successful completion of all required preparation classes. |
agree to attend all required orientation and re-entry meetings.

| understand that if | am placed on academic probation, | am no longer eligible to participate. The withdrawal refund policy
stated above will apply.

WPI reserves the right to withdraw acceptance to students who are subsequently placed on academic warning. The
withdrawal refund policy stated above will apply.

Medical Issues
| understand that there are certain risks inherent in travel to an off-campus program site and WPI cannot assume
responsibility for all of my activities or medical needs. | understand that it is my responsibility to carry medical insurance that
is valid at the off-campus site for the length of my stay.

| accept all financial responsibility for any medical treatment | receive while at the program site and understand that to obtain
medical care abroad it is usually necessary to pay when the care is administered and seek reimbursement from my
insurance company when | return home.

Legal Issues
| understand that as a non-citizen in a foreign country, | will be subject to the laws of that country. The use or possession of

illegal drugs or other substances in violation of the laws of the host country or The Policies section of The Campus Planner &
Resource Guide, before or during my participation in the program, can result in disciplinary action, up to and including my
immediate dismissal from the program and legal action under the laws of the Commonwealth of Massachusetts and / or the
laws of the host country.

Travel Issues
| understand that | am responsible for making my own travel arrangements and for arriving at the program site on the
designated arrival date and remaining until the official departure date.

| understand that while WPI encourages students to travel during their free time, the university can take no responsibility for
my safety during independent travel. | further understand that | must inform the faculty-in-residence of my travel plans.

Federal Compliance Issues
I understand there are Federal regulations regarding the export of information to foreign countries or
foreign citizens, with which all of us at WPI must comply. WPI's emphasis on engineering programs makes
us particularly sensitive to these regulations. If | take a laptop computer (or other type of computer digital
storage device, | hereby assure WPI that | will not have any restricted information on that device as such
action may be considered an export.

| have read, understand, and agree to abide by the above stated conditions of participation.

Participant Signature date site term

Printed Name student number date of birth*

*If participant is under 18 years of age, both parents and/ or legal guardian must also read and sign this form.

I am the parent or legal guardian of the above Participant, have read the foregoing Participant Statement of Agreement Form
(including such parts as may subject me to personal financial responsibility), and will be legally responsible for the obligations
and acts of the Participant as described in this Participant Statement of Agreement Form, and agree, for myself and for the
participant, to be bound by its terms.

X

Signature of Parent / Guardian Date

X

Signature of Parent / Guardian Date
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Travel Information Form (Appendix A)

The IGSD must have a completed Travel Form from each student on file before the student
leaves for their site. The office keeps a copy of this itinerary and we send a copy with the faculty
advisor. By doing this, the IGSD staff, the advisor and the local coordinator all will know when
and where every student will arrive and will be alerted if there is a problem arises. Whenever
possible, students will be met at a pre-agreed location depending on their itinerary.

Any students traveling outside the United States to a WPI project site must supply the IGSD with
a photocopy of the information pages of their passport. Copies will be sent with the faculty
advisor and kept on file in the IGSD. If a passport is stolen or lost while outside the U.S., having
copies of this document will greatly facilitate having a new one issued while overseas. Another
thing that one can do to facilitate having to process a new passport while overseas is to carry
duplicates of passport photos with the passport number written on the back. These photos must
by carried securely, yet separate from your passport.

Students should understand that they are responsible for making their own travel arrangements
and for arriving at the program site on the designated arrival date and remaining until the official
departure date. If you are traveling by air, you must have confirmed reservations. Flying stand-
by is not acceptable.

Students and their families should also understand that while WPI encourages students to travel
during their free time, the university can t ake
independent travel. The student must inform the faculty-in-residence of any travel plans and

when they should be expected back on site.

You may not take vacation days off from your project work, even if you have the permission of
your project mentor. If you have an urgent family or academic or job-related need to travel away
from the project site on a project work day, consult with the faculty member in residence before
making any travel plans.

Health Update and Records Release Form (Appendix B)

The IGSD must have a completed Health Update and Records Release Form on file for each
student before the student leaves for her site. The IGSD keeps a copy and sends a copy with
the faculty advisor in case of an emergency. The student should list any medical conditions that
could affect the student while off-campus (i.e. epilepsy, diabetes, depressive episodes, etc.)
Also, the student must list any changes in their health not noted on medical records on file with
WPI Health Services. Medical allergies must be listed, as well as prescription medications.

The IGSD strongly recommends that every student who plans to travel outside of the United
States should read closely all information put forward by the Center for Disease Control specific
to the geographic area where they will be going. This information is included in this handbook.
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When traveling abroad it is a good idea to take a supply of your prescription medications
sufficient to last for the entire length of the trip. Prescription medicines should always be kept in
the original containers with the prescription label intact to avoid problems with customs officials.
It is also important to take along a copy of the prescription from your physician, clearly written, in
generic terms, and with an indication of the condition being treated.

Two people need be listed as emergency contacts. These contacts should be people
empowered to make a medical or legal decision on behalf of the participant (i.e., parent,
guardian, living adult relative). Contact information for each must also be provided to the IGSD
on this form: name, relationship, address, phone (home and work), and email.

Students must accept all financial responsibility for any medical treatment received while at the
program site and should understand that to obtain medical care abroad, it is usually necessary to
pay when the care is administered and they will have to seek reimbursement from their insurance
company when they return home.

Participants and their families should understand that there are certain risks inherent in travel to

an off-campus program site and WPI cannot assume responsibility for every activity or medical

need. It i s the studentodés responsi bi |l icanypust o c &
site for the length of the stay. Students must accept all financial responsibility for any medical

treatment received while at the program site. Students should understand that to obtain medical

care abroad, it is usually necessary to pay when the care is administered and they will have to

seek reimbursement from their insurance company when they return home.

All students traveling off-campus to participate in a WPI program are required to carry
medical insurance that is valid at the program site for the entire length of the program.
The IGSD must have the name of your insurance provider and your subscription number.
It is the responsibility of the student to make sure that they are covered for the entire
length of the program while they are off-campus.

Tube Passes

All students purchase travel passes according to the geographical area of their project. The
passes cover travel on the underground, the buses, and over ground trains.

Students must make sure they do not lose their travel passes. A costly and a time
consuming process is required to replace a lost travel pass.
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Voluntary Acknowledgment Form

All participants are required to sign a Voluntary Acknowledgment Form that is kept on file in the
IGSD. The text of the form is below for your convenient referral. We hope that by asking
participants to read and sign such a form that we remind them of the nature of their participation
and the responsibilities which are assumed by the individuals.

ACKNOWLEDGEMENT and RELEASE

I acknowledge that | am voluntarily participating
which is being offered by Worcester Polytechnic Institute (WPI). | further acknowledge that WPI has provided me
with adequate information about the Program, both verbally and through written materials, and that | have read and
understand such information. | agree to comply with any immunization or medical treatment necessary to participate
in this program. | also acknowledge that any laptop computer (or other form of computer or digital storage device)
that | may take abroad cannot contain any restricted information as such action may be considered an export subject
to Federal control and regulation.

Assumption of Risk and Release of Claims. Knowing the risks described, and in consideration of being

permitted to participate in the Program, | agree, on behalf of my family, heirs, and personal representative(s), to
assume all the risks and responsibilities surrounding my participation in the Program. To the maximum extent
permitted by law, | release and indemnify Worcester Polytechnic Institute, and its officers, employees and agents,
from and against any present or future claim, loss or liability for injury to person or property which | may suffer, or for
which | may be liable to any other person, during my participation in the Program (including periods in transit to or
from any site in country where the Program is being conducted).

| HAVE CAREFULLY READ THIS AGREEMENT AND FULLY UNDERSTAND ITS CONTENTS.

Participant Signature date

Printed Name date of birth*

*If participant is under 18 years of age, both parents and/or legal guardians must also read and sign this form.

| am the parent or legal guardian of the above Participant, have read the foregoing Acknowledgement and Release
Form (including such parts as may subject me to personal financial responsibility), and will be legally responsible for
the obligations and acts of the Participant as described in this Acknowledgement and Release Form, and agree, for
myself and for the Participant, to be bound by its terms.

X

Signature of Parent / Guardian Date

X

Signature of Parent / Guardian
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