To assist, educate, and
support international
students and scholars.

508-831-6030 ih@wpi.edu wpi.edu/Admin/ISS

August 2009

Dear International Student:

Welcome! The primary objective of WPI, in hosting international students, is to enable them to
achieve their academic goals.

We also welcome your presence as a means of strengthening our knoaviddgederstanding
of your country and culture.

The Office of International Students and Scholars, with the help of the International Student
Council, has prepared this handbook, which contains valuable information about the college
and about living in Warester. We hope this handbook will be a helpful resource throughout
your stay at WPI. It is written as a supplement to other WPI publications.

As the staff of the International House, we welcome you to WPI. The international life of WPI
as well as the WIRRommunity is greatly enhanced by your presence.

Sincerely,

Tom Hartvig Thomsen, Director
Office of International Students and Scholars

Colleen Callahan, International Student Advisor
Office of International Students and Scholars

Janice TMartin, Administrative Assistant
Office of International Students and Scholars

Billy D. McGowan, Director
English as a Second Language Program
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International Student Council
Campus Center A
100 Institute Road, Worcester, MA 016P280
Phore 5088316 7 0 6 A -881#%6>0 3 ®t:#wpi.edu/~isc

August 2009

Dear International Student,

On behalf of the International Student Council, we welcome you to the international community of WPI.
As you knowcollege life is an exciting and challenging experience and we hope to share with you that
great undertaking and hopefully make it a very pleasant one.

The International Student Council (ISC) of WPI is a student organization devoted to the interests of
international students. Representing more than sixyr ee countri es, it i s an
commitment to diversity. The ISC is comprised of international as well as American students working
together to create a home away from home. Through multiaulawents and dealing with specific

academic and eour ri cul ar i ssues, the Council promot es
resolve to offer a global education to all its students.

The way we see,ithe ISC is a community of fun, ambitious, amdtivated people who together enhance

the quality of their own lives and the life on the WPI campMe.do this througimajor events like the
International Dinner, Dance Party, and the Cultural Festimaluding trips to Bostonand New York

Our oncanpus events include Midnight Breakfasts, Wednesday LunchesGanmeeNights. There is
always something happening in the ISC and if you think something is missing, you can always start it.
You can be assured that you will find someone who speaks your langerigys the same cuisine,
listens to your kind of music and knows about your country. Moreover, everyone is very eager to learn
about new cultures as well as share their own.

The first few days may seem quite hectic with all the information and &divit will be a great learning

period and the ISC is here to serve as your guide and also to make those first experiences a little more fun
and exciting. The most important thing to us is that you get the most out of your college life, and we
promise thaawe will do our best to help you meet your goals. Starting today with th@®rfR¥atation
Program, you and the othieternational studentwill start building a longasting friendship that outlives

not only these first couple of weeks, but also your efitine at WPI It is very likely that the people who

you meet this following week are going to be a part of your family for the yearsrne. €dnce you are

settled in, we invite you to come to the International House and join the International Student Council.
We look forward to having you as a member of WiBI international communitand wish you all the

best.

Shikar Saxena Khondkar Haan
Chair Co-Chair
Buddhi Paranamana Alsan Ali
Secretary Treasurer
Omar Kiyani

Public Relation®fficer
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Introduction

In addition to information about WPI's services and programs for international students, this
handbook is written to give you an introduction to Worcester and Worcester County. Worcester
County 5 home to 14 colleges and universities, many unique museums, musical performing

groups and local theater groups in addition to many interesting sights.

Worcester has historically attracted immigrants from all over the world including Armenians,
Finns, Greks, Irish, Italians, Jews, Lebanese, Lithuanians, Poles, and Russians. The descendants
of the Aol do i mmigrants and the newly arrive

Americg and South East Asia make Worcester a culturally diverse city.

The setion of the handbook covering government regulations is up to date as of Augus®.1, 200
Immigration regulations will change, often with short notice. It is recommended that you check
with the Office of International Students and Scholars for any changd$ Citizenship and

Immigration Services (USCIS) regulations.
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Culture Differences

Culture Shock

"Culture Shock" is the term for the sense of disorientation and confusion, which almost all
people experience to some degree when they arrive in armibetry and a new culture.
When you leave what you are familiar with (food, language, family/friends, climate, etc.) and
are expected to function in your new culture, you might experience culture shock.

There are some simple steps you can take to minirtize impact of culture shock.

1 Listen and observe. Watch others' reaction in different situations. The more you know
about how Americans behave, the less uncomfortable you will feel.

1 Ask questions. Don't assume that you will always know what is going trabyou will
always understand every communication.

1 Try not to evaluate or judge. A lot of things will be different. It is important not to view
everything as good or bad in comparison to your own culture.

Social Customs in the United States

It is difficult to generalize about social customs in the US because the American society is
very complex and diverse. Hopefully, the following information from the US Information
Agency's Praleparture Orientation Handbook will beslpful as you adjust to your new
"culture”.

Greetings \ . ,

Upon meeting each other for the first time, men always and women 7
usually shake hands, firmly. "How do you do," "good morning," "good
afternoon," and "good evening" are formal greetings. Usuallplpeo
j ust say "hello" and "hio. (R
different sections of the country and between younger and olg
people.)

First names are more readily used in the US than in other countrieg
is acceptable automatically to use tfisst name of someone of
approximately your same age or younger.

Men and women will be confused if you use Mr., Mrs., Miss or Ms. with a first, or "given"
name, as is the custom in some countries. These titles are used with the last or family

name.

If you have any doubts about what to call someone, simply ask, "What shall | call you?" If
people seem unsure how to address you, tell them the name you prefer, and pronounce it
slowly, so they will understand.

11
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The use of "nicknames" is fairly common in the.USnickname is not the person's real

name, but a name given by family or friends. Sometimes a nickname is a shortened version

of the personds iliirkseg Al dcifsorf aAlidny, narmei An
Being called by a nickname is not wmeplimentary; in fact, it often is a sign of acceptance

and affection.

Social Invitations

Social invitations are extended by telephone or by written note or a printed invitation.
Some casual, verbal comments that sound like invitatiolilse "come by ad see me" or
"maybe we can get together sometimeare generally not intended to be taken literally.
An invitation is not firm until a date and time and other arrangements are set.

Promptness

It is polite to arrive at or shortly after (but not befotle¢ appointed hour. If you will be
more than a halfiour late, telephone the host or hostess and say when you will arrive.

What Americans are Like

The notion of the US as a "melting pot" where all cultures blend togethsynmgwhat
misleading. Although some immigrants to the US have given up their original languages and
customs, there are still many differences among Americans. You should also be aware of the
diversity among international students attending WPI. Being annaional student means

that you share a common bond with students from countries other than the US. Beyond this
similarity, differences between students from Asia, Latin America, Africa and Europe can be
great.

The United States is populated by a é&aemd highly diverse collection of |nd|V|duaIs and itis
difficult to generalize about "What Americans are like." As ygu :

read the typical traits listed below, remember that US society 48
composed of people from many social, cultural, ethnic anth
national lackgrounds, different economic situatipasid vastly
different philosophies of life.

Americans are Individuals

Probably above everything else, Americans consi
themselves individuals. There are strong family ties and str
loyalties to groups, but dividuality and individual rights arej
most important. If this seems like a selfish attitude, it a
leads Americans to an honest respect for other individuals &
an insistence on human equality.



Americans are Direct

Honesty and frankness are mangportant to Americans than "saving face." They may
seem blunt at times, and they may bring up in polite conversation topics and issues, which
you may find embarrassing, too controversial or even offensive. Americans are quick to
get to the point and do hgpend much time on formal social amenities. This directness
encourages Americans to talk over disagreements and to try to patch up misunderstandings
themselves, rather than ask a third party to mediate disputes.

Americans are Very Informal

Intemationd students may consider this cragsneration, crosslass informality
disrespectful, even rude, but it is a part of US culture.

Americans are Generally Competitive

They place a high value on achievement, and this leads them to compete against each
other

Americans are Friendly, but in Their Own Way

In general, friendships among Americans tend to be shorter and more casual than
friendships among people from other cultures. This has something to do with American
mobility and the fact that Americans dotnlike to be dependent on other people.
Americans also tend to "compartmentalize" friendships, having "friends at work," "friends
on the softball team," "family friends," etc.

Americans Ask a lot of Questions

Some of which may to you seem pointless, formed or elementary. Someone you have
just met may ask you very personal questions. No impertinence is intended; the questions
usually grow out of a genuine interest.

Americans are Timeonscious and Value Punctuality

They keep appointment calendars alige according to schedules. They usually are on
time for appointments.

13
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Campus Facilities and Information

What does WPI offer to complement your academic education? There are several learning and
recreationatesources on campus that you can use to complement your classroom activities. A
brief description of these services will give you a general idea of how and when you can use
them.

International Student Advisor

The internabnal student advisey Tom Hartvig Thomsemand Colleen Callahararein the

Office of International Students and Scholars, located in the International House, 28
Trowbridge Road. The international student adwsarehere to serve you, so do not hesitate

to bring your concerns and questions to the Office of International Students and Scholars. The
international student advisor advises international students and exchange students on a wide
range of topics, which include immigration matters, social andiralltifferences, financial
matters, and personal concerns. The international student advisor provides programs designed
to help students adjust to life in the US and to minimize the difficulties they may experience
both initially and throughout their stajfhe Office of International Students and Scholars
publishes electronic information updates to keep you up to date regarding educational, social
and cultural activities, and changes in immigration regulations.

In addition, this office provides severarsices to international students such as:
safekeeping of passports, tickets, etc.,

Notary Public,

summer storage,

limited temporary housing for international graduate students and 2
scholars )
resources for travel in the US,

tax information

international student career workshops,

International Student Handbook. ?/_—7{2?;

= =4 -8 -9
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International House

The International House functions as a center for international educatidrawing on the
resources on campus, such as international students and scholars, faculty and students
returning from overseas experiences and international faculty members. For our international
students and scholars, the International House also helpgating a sense of community.

The house serves as the venue for a variety of programs throughout the year, such as brown
bag lunch discussion with international scholars and faculty, coffee hours, exhibits, video
showing and other social and educatioriviies.

15
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Notary Public

Janice T. Martin in the Office of International Students and Scholars is a Notary Public. The
notary services are provided free of charge. The office will charge for all photocopies done in
conjunctian with notary function.

Massachusetts notaries are empowered to: administer oaths and affirmations; take
acknowledgments, affidavits and depositions; issue subpoena; protest commercial papers and
in certain circumstances may be required to be presem aémoval of the contents of bank

safe deposit boxes and to seal and list their contents.

A Massachusetts notary may witness documents for use in other states and nations provided

the notary is physically in Massachusetts when performing the notari@ aotary public is
a public servant, obligated to fulfill the needs of the general public whenever possible.

Student Activities Office

The Student Activities Office (SAO) is part of Student Life Office and most of the co
curricular activities and progms on campus are coordinated through the SAO and SLO. For
a more detailed description of a number of WPI services and programs, you should consult
the Student Activities web padettp://www.wpi.edu/Admin/SAO/

International Student Council

On the 2nd of November 1988, the International Student Council (ISC) was officially
recognized, as the student organization devoted to providing for the needsraéthational
student community at WPI. The | SC6s many ac
international student organizations on campus such as the:

Black Student Union (BSWsu@wpi.edu

Chinese Student Association (CS&xagon@wpi.edu

Chinese Student and Scholars Association (CSga@wpi.edu
Deutschklulbgerman@wpi.edu

Hispanic Cafdbean Student Association (HCSKHQsa@wpi.edu
Indian Student Organization (IS@3o@wpi.edu

Korean Student Association (KSA3a@wpiedu

Muslim Student Association (MSAhsa@wpu.edu

Society of Hispanic Professional Engineginpe @wpi.edu

= =4 =4 -8 _8_9_9_°5_2°

Since its induction, the ISC has held events such as the International Studepic®lym
International Student Leadership Conferer@eltural Festivglinternational DinnerlSC Ski
Trip, Fiesta, and Boston trips, which are now fixed events on the ISC caléttlaugh
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events are a major part o fthe ISG wies loSdéestrataitst i vi t
efforts on other matters or problems that affect international students at WPI.

The ISC is always open for suggestions, comments, and is always eager to help out students

in any way possible. There are several ways ofatinty the ISC:

1 By mail to: International Student Council (ISC), Campus Center.
1 By emalil at: isc@wpi.edu or the ISC Web Pagenhétp://isc.wpi.edu
1 Campus Center Office, Room CC316

The Bookstore

Barnes and Nobl8ookseller @ WPI, located in the Campus Center, sells
textbooks for all WPI courses, suppliend equipment. In addition, the
bookstore offers services such as collegented clothing, cards, gifts and
magazines, along with special ordering of any bmogrint. You should be
aware that once a book is marked in any manner (pencil, pen, gummed
stickers, etc.), it automatically becomes a "used" book as far as the
publishers are concerned and the book cannot be exchanged or returned for
credit.

Campus Polce and Campus Security

Campus police provide services such as protection of life and property; criminal
investigations and assistance in case of illness or accidents. Parking and traffic control is the
most visible function of the WPI Police, but they edso help you with:

9 Transportation to the hospital in case of emergency sickness,

1 Crime prevention programs and engravers (to
permanently imprint your name/l.D. on your
property),

Escort service,
Emergency medical services.

T
T

The office is located &6 Boynton Street, Founders Hall,
Lower Level. You can reach them 24 hours a day/7 da
week at:

1 Campus Police (emergendy)l-508-831-5555

1 Campus Police (routiné)1-508-831-5433

1 SNAP/Routing 1-508831-6111

9 Directorof Public Safety 508-831-5270.

Security Night Assistance Patrol

The WPI Police Department sponsors WPl &s Sec
WPI Police Department trains and supervises students. While on duty, the students work

17
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closely with WPI police. They act as additioriayes and ears" for the Campus Police and
also provide an escort service for students walking on and off campus during the late evening
hours. There may be times when a mobile escort is unavailable or not deemed necessary and a
walking escort will be proded To request the SNAP service or an escort please contact
Campus Police at 56831-6111 The escort service is available

Spring: 6:00 p.n.2:00 a.m.

Fall: 4:00 p.mI 4:00 a.m.
After these hours, an officer may walk you to your destination uponsteque

Career Planning for International Students

18

WPI's Career Development Center (CDC) provides assistance to WPI students in making
postgraduation plansThe CDC coordinates a busy schedule of interviews by recruiters from
private industrial firmslarge and smalland government, civic, and professional
organizationsalong with services such as résumé critiques Gateeer planning for you as an
international student is obviously very different from that of an American student.

To better assist inteational students, the CDC and the international student advisor offer a
number of services in the areas of career development and planning.

Computer Services

Hours i The main office of the Computing and
Communications Center, located in Fuller Labs, r&i8, is
open Monday through Fridag:00 a.m.i 5:00 p.m. during
the academic year.

When WPI is not in session and during Term E, working
hours will be posted at the CCC. Other areas supported by the CCC will have hours posted on
location.

The CCC Web pagehttp://www.wpi.edu/Academics/CCC/Labs/hours.htmlists all the
present public computer labs along with hours of operation and equipment available at each
location.

English as a Second Language (ESL)

The Humanities and Arts Department currently offers tuf
English courses especially designed for international students:
1811, Writing for Nornative Speakers of English, and IS 1812
Speech for Nomative Speakers of Englishinternational

undergraduate students whose native language is not Eng
and who have not studied extensively in English sho
include in their Humanities Sufficiency course sequence th
two courses. For more information corstile Undergraduate


http://www.wpi.edu/Academics/CCC/Labs/hours.html

Catalog 200809.

The WPI ESL Program offers several options for international students. In the ESL Summer
Institute (threeweek, and fiveveek programs), students will have the opportunity to brush up
on their English skills (reading, writing, listening, danspeaking), strengthen their
understanding of English vocabulary, and concepts for science and technology before the
beginning of the school year, while they also learn how to umaile computers, and create

Web sites.

During the fall semester, we offa course, which prepares international TAs for their new
assignment. By completing this course, international TAs will be better prepared knowing the
Arul eso of the new culture while wutilizing
behavior.

Findly, the ESL Program offers an ESL Seminar to provide an ongoing system of support
where students can review certain aspects of the English language,
American culture, and the American educational system. ESL
Director, Billy McGowan, is located in the Imte@ationalHouse and
can be reached at 5&31-6033.

G
-~
A. 2 //
//
/
Trained Peer Tutors are available at no cost every day to help WPI1\\

e

A
students with any writing problems, especially those arising from d
project work. Studestwith writing problems of any type may be referred by faculty to the
center, may make appointments on their own initiative, or make an appointment using the
electronic schedule on the website. In addition to tutoring, the center has handouts on formats
for reports and proposals and books on improving writing. The center works with native
speakers as well as with those for whom English is a new language.

\
Center for Communication Across
the Curriculum

The Writing Workshop is in the upper level of the Project Center, 2nd floor. PhorG0861
(www.wpi.edu/+writing)
1 Hours: (by appointment)
Monday, Tuesday &V ednesday?:00 a.m- 6:00 p.m.
1 Thursday & Friday9:00 a.m- 5:00 p.m.
1 email: writing@wpi.edu

&)

O —©

Library Services

The services at the George C. Gordon Library are available to all
students, faculty, staff, alumni, and members of the Worcester
community. The library has several departments to help you in
your class, homework, projects or personal needs. The Reference
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Department and the Circulation Desk are two very important services you should get to know.
The Reference Department can assist you in using the library, help you with research
problems, and obtain books and journal articles not immediately availablelitoréng.

Library resources come in all kinds of formats: print, microform, audiotape, videotape, audio
CD-ROM, and oAine. The WPI library provides access to library services and resources
from anywhere via the library web pagasp://www.wpi.edu/+library.

The Circulation Desk lends books for a period of four weeks for undergraduates and seven
weeks for graduate students. Also, the books and materials reserved by the faculty members
(teachers) for certain coges can be found there. Audio books and NYTBS may be borrowed
for four weeks and videos for seven days.

In addition to these services, the Gordon Library offers the following facili@gublic

access computers, 19 study rooms, 371 study seatsduoting labs). They also hava a
audiovisual room with more than 1,800 videotapesie television/VCR players. Many of
these videotapes contain recorded lectures that may be useful in understanding some of your
courses. The audiaisual room is locatedrothe first floor of the librarya microform room,
located on the second floor, equipped with microfilms and microfiches containing technical
reports and journal, magazine and newspaper articles, an instruction room, with PCs, which
can be used as ablavhen not reserved for classesmusic room where you can listen to
records or tapes (the library's or your owa)reading area with current local, national and
internationahewspapers, journals and magazinapproximatelywentystudy rooms of

various s$zes completavith tables and blackboards.

If you want to obtain a detailed explanation of the library's services and facilities, we

recommend ¢t hat you go the I|libraryds Referert
librarians.

Library Hour s

1 Sunday 12:00 Noonrl1:00a.m.

1 MondayWednesday 8:00 a.n 12:00 Midnight
1 Thursday 8:00a.m.- 1:00a.m.

1 Friday 8:00 am. - 9:00 p.m.

1 Saturday 9:00 a.m- 9:00 p.m.

When WPI is not in session, and during E Term, the library's working hours will be posted at
the libraryentrance.

Medical Services and Health Insurance

Health programs for WPI students consist of medical services on _g
campus and insurance to cover the cost of hospital car ))
campus. In accordance with CommonwealthMb& s s a ¢ h

s»e
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mandatory student health insurance legislation, all students must have primary coverage for
sickness and accident with a minimum of $65,000 medical litéga Life and Health
Insurance Company offestudent accident and health plan designed for WPI students. Even
though this policy will fulfill the mandatory requirements, we further recommend that you
consider getting a major medical policy. To make effective comparisons among insurance
policies andchoose the one that offers the selection of benefits best suited for your needs or
visa requirements; you need to understand some of the most important features of health
insurance policies. Only comparing price (premium) could be a mistake if you |a&ter ne
treatment and learn that the inexpensive policy will not pay for the care you régpriraore
information go tavww.studentresources.com

Health Services

The WPI Student Health Center, located in thed&aod C building on Hackfeld Road, is

open throughout the school year. Students who have paid the student health fee and have
submitted a completed health form are eligible to use the facility. Their website is
http://www.wpi.edu/Admin/Health

The Student Health Center was established to provide basic health services for students.
Health maintenance and health education is emphasized. A series of wellaptsd health
workshops and seminars are provided ®phstudents learn and maintain positive and
productive health styles.

Friday from9:00 a.m. t05:00 p.m.(closed 12:00 Noon to 1:00 p.m.)
2 508831-5520. A team of physicians and nurses available to
/( ( S provide primary care and coordinate referral services. The physicians
are in the office five days a week fapproximately four hours each
Q day. When the Health Center is closed, the physicians are available by
phone to evaluate and providedical services to the students.

]; During the academic year, the Health Center is open Monday through
B I

If you need medical attention when the Health Center is ¢lpseake follow this procedure:
1. Call Hahnemann Familidealth Center at 56834-8830
2. ldentify yourself as a WPI student.
3. The doctor on call will return your call as soon as possible.

Routine allergy injections are administered at no charge, by appointment, provided the student
furni shes the serum, and on the instruction

Gynecologial services are available four hours a week on an appointment basis. These
services include routine gynecological exams, treatment of gynecological complaints,
contraceptive education and counseling, and pregnancy testing and counseling.

WPI requires eackntering student to complete a health form prior to registration. Students
without one on file will not be allowed to register for classes.
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All patient records are kept completely confidential, even to others within the college.
Information relating tadiagnosis and treatment may be released only with the written consent
of the patient.

Health Insurance

You need to understand some of the most important features of health insurance policies to
make effective comparisons among insurance policies andsehihe one that offers the
selection of benefits best suited for your needs or visa requirements. Only comparing price
(premium) could be a mistake if you later need treatment and learn that the inexpensive policy
will not pay for the care you require.

Health insurance in the US is essential to cover the high cost of hospital and medical
expenses. A short stay in the hospital often costs more than a year's tuition at WPI. If you are
married, it is essential that you obtain adequate health insuranceufdayaly.

Some of the issues you should think about when choosing a health insurance policy are:

Deductible Amounts

Most insurance policies require the insured individual to pay a small part of the medical
cost before the insurance pays anything. Bn®unt that you must pay first is called the
deductible.

Co-payment Percentage

% Most insurance policies pay a percentage of your medical costs after

A you pay the deductible. For example, some policies pay 80% of the
v, costs, you pay 20%. Many insuranceigies pay a larger co

s ¥ payment for certain types of illness, a smallepegment for

« Other types of iliness. Others pay a percentage until you have

* paid a certain amount (called an -@ftpocket maximum),

"“.-\ then they pay 100%.

w0

Specified Limits

Some polices give specific dollar limits on what they will pay for particular services. For
example, they may limit the hospital room and board charge, the doctor's fee, the surgery
fees, the psychologist/psychiatrist fees, the anesthesiologist charge, etc. Gthes pay
"usual" charges for these costs, which mean they pay what is usually charged in the local
area. If you are looking at a policy with specific dollar limits, you can check average costs
in the area where you will be living to be sure that theaddilinits are sufficient to pay for

all the services you may need.
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Benefit Period

Some insurance policies limit the amount of time they pay for illnesses or injuries. For
example, if a policy has a 58eek benefit period, it will stop paying for a medibanefit
52 weeks after it began, even if the insured individual still requires that treatment.

Extension of Benefits

The extension of benefits provision applies if you are receiving treatment at the time your
insurance policy expires and you are nogible to renew the original policy agreement.
Many companies will extend the policy and continue to pay benefits for a limited period of
time.

Exclusions

Most insurance policies exclude coverage for certain conditions. It is important to read the
list of exclusions carefully so that you understand exactly what is not covered by the

policy.

Medical Evacuation/Reparation

For international visitors in the US, coverage for medical evacuation and repatriation of
remains is important. If your policy covers dmeal evacuation, it will pay your
transportation costs if you need to return home because of a covered medical condition. If
it covers repatriation, the insurance company will pay the cost of returning your remains
home from the US should you die here.

Premium Cost

It is important to compare the cost of the policies you are considering, but keep in mind
that you need to judge the policies based on the comparable coverage they provide.
Generally, when a policy costs less, it provides less coverage;symllyuget what you

pay for and no more. Costs shouldn't be the only factor in your decision. Far more
important is being sure that the insurance protects you adequately against unexpected
medical costs.
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Sports and Recreational Facilities

All the spots facilities on campus are available for you and
your family according to posted hours. These facilities include
an enclosed swimming pool and sauna located in the Alumni
Gymnasium. Other facilities that you can find in the gym and
other places on campuare: tennis, squash, racquetball,
badminton, basketball, volleyball courts, tatdanis, baseball,
football, soccer, track fields, a fithess center, and a bowling
alley.

O

Student Development and Counseling Center

The Student Development and Counselingnt€e known as West Street House, provides a
wide range of services to all enrolled WPI students free of charge.

Professional staff members offer:
1 personal counseling,
1 seminars on stress management, study skills, job interviewing, creative decision
making, and other topics,
1 wellness programming to encourage a healthy lifestyle.

The Student Development and Counseling Center is located at 157 West Street near the
corner of Institute Roa(b08-831-5540).

Housing

Finding adequate housing is one of thestimportant tasks you have as a new student. If you
make wellinformed decisions about housing, you can begin your studies at WPI without the
worries that inappropriate housing can create.

This section has been prepared to assist you by presenting, in
some detail, information on the options that exist and the
resources available to help you evaluate those options. As a fi
step, read this section carefully. It contains important information
on both orcampus and oftampus housing.

On-campus Housing

Residence hall living at WPI offers convenience of location,

camaraderie with other students, and educational sharing and exchange. Residential Services is
committed to the principle that learning at college occurs both in and out of the classroom.
Almost50% of WPI's undergraduates, approximately 1,350 students, live in the residence halls.



Some of the advantages to living on campus:
1 you get to know more people,
1 you can develop an awareness of American students as individuals and as members of
a group, vinich might help you integrate into the WPI community,
1 you might improve your English.

Some disadvantages:
1 after the freshman year there is no guarantee-cbampus housing,
1 there are no areas on campus designed for storing your belongings,
1 you must vaca you room during the Christmas vacation.

Off-campus Housing

Graduate and undergraduate students who were unable to or did not wish to obtain housing on
campus will have to find a place off campus, i.e., property not owned by WPI.

Finding living accommodations can require a great deal of time. Most students spend one to
two weeks of intense searching to find an adequate apartment. It is not easy, especially if you
are living on a limited budget. In this area, a one or two bedroom apartmentmatedtito

rent from $600 to $800. You will find below some considerations that are important when
establishing a place to live.

Sources of Assistance

WPI's Residential Services, located in Ellsworth 16, maintains a list of availaldaroffus
apartmentsand a list of students who have an apartment but are seeking a roommate.
Residential Services' staff members can assist you in locating the type of housing most
appropriate for youSeveral pamphlets available at the office contain good information about
what you should do to find an apartment. Residential Services maintains a listing of off
campus apartments close to WPIL. The apartments are listed on line at the following web
addresshttp://www.wpi.edu/cgibin/RSO/AptFinder/apt_search.cqi

The local newspaper, the Worcester Telegram and Gazette, is another good source of
assistance. As a rule, the week's most complete housing section appears in the Sunday and
Friday editions. Housingdaertisements are also published in Worcester Magazine, a weekly,
free-of-charge paper, available at the entrance to Daniels Hall or at grocery (supermarket)
and/or drug stores.

Some very good resources for finding rooms and apartments are:
1 Apartment Diretory, 508799-6737
1 Salisbury Estates, 5088-0456
T Theods Pr e/p4el330i es, 508
1 Highland Associates, 508558484
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There are several real estate agencies in Worcester that can be helpful when looking for an
apartment, but it is far better to findyiourself by using the sources mentioned above.

Additional information about housing may be obtained from the Central Massachusetts

Housing Alliance (CMHA). The CMHA can also assist you with legal matters. It is located at
7-11 Bellevue Street, 50891-7265.

Renting an Apartment (Flat)

When renting an apartment you are normally asked for ammmgh security deposit plus the

first and last month's rent. The security deposit will be returned to you when you leave if there
has been no major damage to dipartment. For your own protection, you should examine the
apartment carefully before you sign the lease (contract) and get a written statement signed by
the landlord about the condition of the apartment at the time you move into it. The landlord or
leas®r is the person who rents the apartment. The lease or contract is a legal agreement
between you (tenant, lessee) and your landlord specifying the renting conditions.

In the negotiations with your landlord, you should:
1 know which services and utilities are not included in the-relectricity, gas,
air-conditioning, T\fantenna, washing machine, etc.,
ask if the landlord will pay for repairs,
know the exact duration of the lease,
learn the conditions under which you cand the lease if you need to leave the
apartment,
ask if you can sublet to someone else and under what conditions you may do so,
be sure that the landlord knows the size of your family. (Some apartment houses do not
allow children or pets.)

)l
)l
)l
)l

E

Utilities

Your landlord (apartment's owner) may or may not include the cost of utilities
in your rent. Check your lease to know which ones you have to put i
service. Contact the offices indicateelow if you need any of these services.

Electricity

To obtain electric service for your apartment you need only call the electric company and
give them your name, address, and some sort of identification. If your apartment currently
has electric serve; it will then put in your name immediately. If your apartment does not
have the service, you will obtain the service in one or two days. You will be billed on a
monthly basis.

National Grid

Customer Service and Emergencies,

1-800-322-3223 (tolHree)

Emergencies:-B00-4651212.



Gas

Gas service is obtained by calling the NSTAR Gas, Customer Sales and ,Samice
emergenciesi-800-592-2000. Give them your name, address, plus your landlord's name
and telephone number. Aftealling, you will have to wait for about 24 hours to get the
service. You will be billed monthly.

Water

Most landlords provide water and sewer service. If yours does not,
call the Worcester Water Department as soon as you know the date
that you willmove in. When you call, you must provide the name and
address of your landlord.

Worcester Water Department

Telephone: 508991485

4

Banking

Americans donoét usually carry a | ot of <cash
even for small purchases. To function efficiently in the US economy, you will need to open a
checking and/or savings accoutta local bank. This section introduces you to some of the

basic banking options available to you. When selecting a bank, you should compare services
and service charges. When you open an account with a bank, most banks require two pieces
of identification, such as your passport and WPI student ID. You do Q Q ,

need a Social Security number to open a bank account. At the t|me

open your account you can complete 8BWorm instead of giving the \-

bank your Social Security number. You may open a checklng/ /
savings account at any nearby bank. Other services you may f
these banks are foreign currency conversion, traveler's chech X Q //_—‘\\Q 2

interbank transfer. Q’Q/ O

Types of Accounts

Savings Accounts enable you to save money and accumulate interest on theseeaakings
month. These accounts are convenient and safe if you have some extra money that you are
not going to use immediately. Most banks pay about 2% interest compounded daily and
credited monthly.

Checking Accounts are convenient for payment of bills améional expenses. As with

the other accounts, you should bring to the bank valid identification (passport or
Massachusetts driver's license) and the initial deposit. The initial deposit may take up to
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two weeks to clear before you can withdraw moneynfymur account. You will then be

able to order "personalized checks" which are numbered and include your name, address,
and account number. When making purchases, many businesses will require these
personalized checks, and will ask for your telephone nuaria proper identification.

Checks are written by filling out the name of the person or organization to whom the
payment is being made and the date and the amount of payment (in numbers and in words),
which are then validated by your signature. Do ngi siour checks until you are ready to

use them and have ascertained that all written information is correct. Do not make checks
payable to fAcasho.

When cashing checks you will be required to present one or more pieces of identification,
such as a Massaa$etts driver's license or a credit card.

To make bank deposits, fill out a "deposit slip" and present this (along with the check or
cash) to the bank teller. If the money is in the form of a check, you will have to endorse the
check by signing your nanan the reverse side.

A checkbook, which includes a register on which to record each deposit and check written,
will help you keep an accurate balance. Monthly, the bank issues a balance statement,
which includes summary statements of deposits, withdraavalsservice charges, which

you should compare to your own records. The accuracy of the balance in your checkbook
is very important. Any check written for an amount higher than funds available in your
account will be returned and the bank will charge yfeea

Bank Cards

Many banks issue cards that make deposit and withdrawal
services available to you 24 hours a day by use of an
automated teller machine (ATM). These machines,
which are located outside banks, in supermarkets and
on campus, are very comient. You can avoid waiting

in line at the bank and have access to cash after the
bank closes or in an emergency. Banks that are
members of a national ATM network allow you access
to your funds via your bankcard at selected ATMs
throughout the country (ually a fee of $1.00 to $2.00

is charged for this service).

A Note of Caution

Whenyou arewithdrawing cash from an ATM after dark, be aware of your surroundings
to prevent an assault. Protect your bankcard and your secret access code as you do your
cashand credit cards.



