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1) Employse Makes Call
2) Call connects to Company’s PBX

Employee - Boston

3) Call connects from the PEX to the PSTN
4) Call connects to Telephone Branch Cffice

PBX - Boston

5} Call travels across the PSTN via long distance camier

§) Call connects to Branch Office

- T
Telephone Branch Office | Call leaves the PSTN and enters FBX

B) Callis

deliverad to
employee's
phone

Telephone Branch Office PBX — San Jose

Employee — San Jose
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Employee - Bostan

1) Employee makes call
2) Call is placed on the Call Manager

3) Call Manager directs call over the
Intemet to San Jose site

Call Manager - Boston

4) Call enters San Jose
Call Manager from the
Internet

5) Call Manager
delivers call to
employes’s phone

Call Manager — San Jose

Employee — San Jose

#$F ?2<




+$8&+$% $)-'&6% & )-$)$"&"H# AA 38+$$ $ ' '$63 "$ &+ &)'&
($&8$" "& %% "&9 "$ &+$) " "$ -$$'% $37&+ & *&$$+"$ "$3&+$ % & "
=$*3 &+$ % &$$%))"%& "%)-"1 8" 7T T+$  $&+' T 'S * 1272 )&+ &
%& "3 &+$! 8"7 T+$$ & * $U& $)SHS'%! ‘- & &9 AA )8F &+' '& & " ')$T+ &
* 0589 " &+$(P'S & AA '&+& & T 'S & %IN& ) "7+$S$ "&+$ 7 *3
& "- $"&13 " &P 7ES "&APF ™ * %B& "9 + $&+'-6*F #$& $6$ 7 8'#
$=( & $3&%N"-6$&($ "#+&) $ *)"'& &' +5F+6F(FF"'$6S * $3 "&
'$6%$ & &! ") &HEB &+ - ($)3(&""S &+$) +6$%)$ - 7 &+ % "% $&$ "7$

I$&9 +$)'& $ ($7! '& -*&$&+$ +"$ - $"&+tE'E6P & &+ W& " T+$P &+$

+"$ # HE& ($ P&+ T 7*") % &"# 27?7% '& &+$ % '-- & #"L& " 9
"&+P - ($*FE&HS O AA T &M '&+ &&$ ¢ #% ) "& -7% &

"%& "&+" & *&" " # "$%"MPWNES*E& &+F 9 *F& " +"$ &+& & L$&+S

$%$6$ ) ) "& 6 &#P 6% &+$ "Bl &+ ' T ')-$-+"$ & ($-7$SF H# &+S

-+"$ % "$%N& " "&E* S &B-7$ ' %$9 +'%"-6$$=&$$! $ T&+"-T7$

&#$3 "7 '& )3  &t$ " T+$$ -7$ )! ($ $%&$*9 "&$- '$ # *$ AA

*$- N$"&' +7$6% *$-$* " #$ ) "& "$&7 8% )$& ™ "")$%'$ 7$ 6%

&+$"$& C&+$ -+"$' $ -7 $* * $%&! ) &+$ " $&7 8 7T &%+$3 $ )" &"# &+$ "$B*

'$- &$-7% " %BD9 "1 &+$ 3. )P'&* - "$*$& -7 "$3%))"%N& "7

"&($ W& " T &+" &+S' &$D
"RESBEAS. &I AA &M% SIS &$F& &S, & &+$'$&7 8 "8 ™

&+$"$&7 8 " & W& $ ' T+ $9 & - & "&+$-&+ - ($) '$% "€$$*3 &+ %"
)- %8 &+$$'& $'&$)9 +$$ $3 & ') &"& & 8"T&+$ )&& " &+$- &% ! $'"#

" G= &1 T+& &+ (™ S $9 $&7 8 ) & " $=%$ $'8& & & *'%6$ &+$'S
)&& ™9

$87 89) & " ' &+S - W&US  SW&"H SH 8 "%t T18& %HES " S

%% """ P &) &B-"(FWM& "ME&H& "Y#H+& " "& " -( % "$&7 89 $&7 8
) &' $%-($ ™" #" 6 $& - & Y3 "% *"# G' "™ &$'9 +PB F$%-(3
$%& "# "$&7 8 ("7 *&+3 - %8B& "3*$ 13 &K&P3-%8F& $ "#$)$&3 7S )"l &+$
&l$ ") $9 H&H$S) M * $$'&&$ & % ) )$'&3"$&T 8FH"$S' $ ($
& ') &6 "'%NP" &+ & &) " & " -( % "$&7 89 +' T7'&+P) & '$$ +7
$%+&-$ '&&"7T )%&&S -F & " "$&7 B8 (P &7 $ & &!'& #3$ &7

&78 ™'&&™&& $%$&S9 "$&7  89%) & '& " "$($&TIS" &7 "$&7 8- "&
)R S & % ' &-"$ &+ H#4O & %&' "(  H$)*$3' &+ &7 $%- & $ "7 $&+&
&+$$ ' &+ " " (3&TSS" &+8)T

'S &+$)'&-- -$%$ "$&7 8%) & " &7 S SR+ &T S *
" "='$6$ " "&HH &B * $%&I T &+ &+ "= $"$9 & '%-($ & ""H '&"™ *
& &$ & $) & )'& " &S "$&7 8 & U %& ™%+ ' % "HE& "3 "3 ™
("7 &+ )&& "D T

"&+$ -$%S  %))""$&7 8%) & "' &7 $ CHEO +' &7 $ % -($
)'& & "$&7 8%) & "&+& ! )! U EtS $) & M- *0& C'%+ ' * -3
&&B3*$ I3 " (M7 &t )& & "DI +$ $& BEHE& DL & &T $- & ) &+$ &S &
(&1& ($ *$*"& )& " "% &$9 + CO7 "$=& S B S e & "
$='&"# " & W& $ "&$* +6"#& '$&- kgt 'SRT 8 0% ($ (S&TSS &+S

#$F 2>



$. )$'89 +$ #$'& ' &T $ G- 1$F ' C"8$"$87 8 -$ &"# I'&H)D ) #$3 &+$
& F G &H 18S) &F& T - %S " % $. )$'€9 +$$ ' ' 6% "
HS'Q&+H& %" (S "8 $ " 0%)-&($' &) " S +*7$ &9

% ( o)
oo P& 1-&% % '&$)9 +$ $ $'%63 @ -&%B)-"$&& $

%$"$* & 'S &+$ &$%+" #13 (& HP'S ! & 'S )& & % "!T&D)9  $"($
%)) "% & " ($&7$$" &7 $*- "&'6 &+$ 'S "H$9 +$" "$™- "& %) " "$3
&7 $#'&$ &S 7 &+ "HE3&-% | "- & 14449 +'%"$%& "7 $) " %& 6%
HO&HS - & T M&H$US&T 8 M "B ' & 4% "#$ &I %&6$9 + $ &+$ &7
8IS & T (P (P& %) NES TE&HFS% + &S C %" # $ "&+')™$SD %
TH M-S 8+ H#+&+S "HE3 ' %+ ' " & &"#&+$% 38$)"&"HE&ISW "' TP
% (! " ) "

+$ ' -&% &+& ') "! $& %&S$* & % $. )$"&3 " -$"- &% 9
+1 (3% )-9)$&S* (1) * $$"& 6% A %$ 65 ' &™9 8% 3
$-"($ % CH H (S&TSS" &7 $™- "&'9 +7%65 7 * $$& $- & &
%) " %&S " "&$ -$ &S & "- $'&19 '3 7 *$%& %))"%& " ($&T$S"
$*-"&'9 % ' ($& $% ! " & (! &  E )" %8S T &t &+ & '&& "
* $0%& 17 &+ & &+$ $. $)$'& " #$ "($&T$$9 +1 T & (3$=&$)$! $=($

TS M +7 & *$ 109 O

#$F ?5



(+

+$- -8 &+ $=$ )38 $&- '& - 67% $ ($)3"  &FE"H &HS )-N&
6 ") $ ") HE U &S T+ S ) "# A %SBA’S 63 % " &+$ "8$"$& &
%" %& &3 $)$* % "$9 &FE& ($* T H'T & $-%&S&HS ('% $&- &7 &SP %S &$3 "
&+'%'$3 ) +'-& ™ % "%9 "% "($'$" " #$:973 &+$)'&- &3 &+$$ T "

*$'8& % '$& - & $%+'&$9 %+ '&S+' T &HTH(%) && %+$*& &9 +' ' M'"H&+S A
C'% " $A*S *6"&#$D"' &7 $3 '+ 7" " # 39L&+ T &#H"# &+$6*F '&S$)
& &+$' )P A BEA &+& &$P+"& W& 63 659 +F % "PWNES* "& &+F - & "
&+$ % >2>4 +"$I&+' T &+$ -- - &S A &#H"#H& &8%- NS ™' 5. B
&+$6*3 '&$)& 7 8--$19 +$+-& '& 3" & "& &+$9. )P'&E&EEW "% +'3"’
+'& % " $* "H#E & $F " & "$& 7 89 +$ "H#E ' $-"($

% *"&"HE&+E% ' ($&TFP" &+$ &7 &P +$  "H$ $- & " )& " "T+& $& $ B

6 ($& &S $"'7$ '"7T+& $&$ $ 6 ($(-+"$)*$9 +% "H#$

8556 %S % '&&'&W ' "$%"S' I'PS&IS* . & % ' 'S &+$S $'$&7 8
"$9 +3)'& )- &'& -$NT  &+S &I& ($* +7I63 ' &+$'$63 " (S&THS (&+ &P "#
$8"587 8%) & "' &7 $9 +''$6% %& ' &% (PATH" &S & " '&F9
£18S %-(5 %% &S! S *06"#)"  9%))""$&T 8 ') $ "$)#+&'SS "

%)-&$ "$&7T B %& § &+3F&(S %" (3'$3" (338" " # $:9@ Q:9:9

/ Rural Clinic / Hospital
Cisco MCS-7845 Call Manager
Call Manager 6.1
2x3.4Ghz CPU
2x72GB Hard Drives
4GB Memory
192.168.1.10

Cisco 3524XL PoE Switch Cisco 3523?2; ﬁ'OE Switch

Vian
- o3

&
NISTNet Router

192.168.2.1 <-> 192.168.1.1 Cisco 7970
192.168.1.2

Cisco 7970
192.168.2.2

IBM T42p IBM T42
Windows XP Windows XP
2.0Ghz CPU 2.0Ghz CPU
2GB Memary 2GB Memory

Cisco Unified Video Advantage 2.0(2) Cisco Unified Video Advantage 2.0(2)
Cisco VT Advantage Webcam Cisco VT Advantage Webcam
162.168.2.3 r. \_ 192.168.1.3 /
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