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Abstract  

The purpose of this project was to create a database for the Worcester Consortium of 

Colleges which would link nonprofit organizations in the Worcester area with college students 

looking to perform community service. Surveys and interviews were conducted with Worcester 

community service organizations and consortium students to determine the requirements and 

features of the database. As a result of this, the database included basic information about 

prospective volunteers, the types of community service the volunteers are interested in performing, 

and special skills students could offer an organization. In addition, the database was designed to 

include a page describing the mission, current needs, and volunteer opportunities, as well as special 

volunteer requirements for each organization interested in working with students.  

Using a survey distributed to the undergraduate student body at WPI, it was determined 

that most students who were currently volunteering in the area do so only because they are 

obligated through Federal Work Study rules, or for other reasons. While many students felt that 

their community service was a valuable experience, others felt that they could be more involved and 

contribute more to their community. A small number of survey respondents indicated that they 

highly valued the volunteer positions they held, and found them to be among the most rewarding 

experiences of their college careers.  

The goal of this database was to enable every prospective volunteer the opportunity to find 

a position where they were valued and could contribute to the best of their abilities, and to provide 

local nonprofits with a resource that would enable them to find committed volunteers who were 

grateful for the opportunity to help, as well as grow as an individual.  Thus, the database helps 

organizations to find volunteers who are passionate and dedicated, and enables volunteers to find 

organizations at which they can contribute these skills. 
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Executive Summary  

 

The purpose of this project was to recommend a database solution to the Colleges of Worcester 

Consortium (COWC) based on primary research. This database would serve as a matching tool 

between nonprofit organizations in the Worcester area and college students looking to perform 

community service.  

The research consisted of interviews with fifteen local nonprofit organizations and surveys 

distributed to the undergraduate student body at WPI in the months of February and March of 

2009.  

The interviews with organizations consisted of twenty questions regarding the history of the 

organization, their mission, their needs, and what they were looking for in a volunteer. From these 

interviews with local organizations, it was determined that: 

¶ The majority of these organizations are always looking for young, motivated volunteers 

¶ The volunteering positions available are great learning experiences 

¶ The volunteer positions available were not being effectively advertised 

Two surveys were distributed to the undergraduate student body at WPI; one for students who 

were currently volunteers, or had been volunteers in the past, and one for students who never 

volunteered. Over 140 students responded to the surveys, answering questions regarding what 

they expect of community service, what types of service they are interested in, and the level of 

commitment they feel to their community service. It was determined from these surveys that: 

¶ While many students are performing community service, they are not passionate about it 

¶ Many students are unaware of the benefits that volunteering can provide 

¶ Many students are simply unaware of the opportunities that exist 

Based on the information obtained from the surveys and interviews, it was determined that in 

addition to matching student volunteers with organizations, the database would have to allow the 

organizations to better advertise themselves, and also make community service more attractive to 

students. Because of the extent of designing such a database, a ready-made database is 

recommended. 
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After reviewing several options for a database package, it is recommended that the COWC uses 

College Central Network for their community service database. While this database package does 

not have some of the options of other packages more suited towards community service, it is a 

better choice because of its advanced searching options and that it is already being used by the 

COWC for their internship database.  

In addition to creating this database, the following recommendations are made: 

¶ Assign students from each college to monitor community service options and the needs of 

organizations in specific parts of the city. This will ensure cooperation among the colleges 

as well as keep the database up to date with opportunities for volunteers and the needs of 

organizations.  

¶ Advertise the database and volunteer opportunities to students  

¶ Ensure continual contact between database administrators, students, and organizations  
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Chapter 1:  Worcester Community  Service Database 

1.1 A National  Problem  

According to the United States Census Bureau, an individual is determined to be in poverty 

when their income is less than the poverty threshold.1 This threshold varies throughout the years 

and in 2008 ranged from $11,201 for a single person under the age of 65 to $41,624 for a family of 

nine people or more.2 Perhaps more accuratelyΣ ǘƘŜ hȄŦƻǊŘ ŘƛŎǘƛƻƴŀǊȅ ŘŜŦƛƴŜǎ ǇƻǾŜǊǘȅ ŀǎ άǘƘŜ 

ŘŜǇǊƛǾŀǘƛƻƴ ƻŦ ŎƻƳƳƻƴ ƴŜŎŜǎǎƛǘƛŜǎ ǘƘŀǘ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜέΦ Lƴ ǘƘŜ ƭŀǎǘ ŦƛŦǘȅ ȅŜŀǊǎ ǘƘŜ 

number of Unites States residents living in poverty has fluctuated between twenty-two and thirty-

seven million. This means that between 1989 and 2007, 12 to 22 percent of the population was at 

some time unable to find adequate shelter, food, clothing, health care or education. This point is 

further illustrated in Figure 1.1 below which shows the number of people defined to be in poverty 

between 1959 and 2007. 

 

Figure 1.1: Number of US residents in Poverty and Poverty Rate: 1959 to 2007
3
 

                                                           

1
 http://www.census.gov/hhes/www/poverty/definitions.html 

2
 http://www.census.gov/hhes/www/poverty/threshld/thresh08.html 

3
 Source: US Census Bureau, Current Population Survey, 1960 to 2008 Annual Social and Economic Supplements 
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The effects of poverty are serious and can alter the lives of individuals beyond immediate needs 

or problems. For example, statistics have shown that mothers in poverty are less likely to seek 

proper prenatal care, making their children more susceptible to illnesses and severe health 

problems. As a result, infants born into poverty typically have lower birth weights which can 

eventually lead to mental and physical disabilities. In addition, children raised in poverty tend to be 

more frequently absent from school because of illnesses. These children often receive a substandard 

education at the elementary level and go on to struggle throughout high school, eventually limiting 

their prospects in the future. Table 1.1 below shows that the  number of U.S. residents living below  

the poverty level who were not employed during any given year is almost ten times as high as the 

number of U.S. residents  who were employed that are living below the poverty level in that year. 4   

Table 1.1: Work Experience and Poverty Status for United States Residents: 1987 to 2007
5
 

Year 

Worked full-time year-round 
Did not work during the 

year 

Total 

Below Poverty 
Level Total 

Below Poverty 
Level 

Number Percent Number Percent 

2007 108,617 2,768 2.5 75,417 16,208 21.5 

2006 107,734 2,906 2.7 74,448 15,715 21.1 

2005 104,876 2,894 2.8 73,735 16,041 21.8 

2004 102,495 2,891 2.8 73,066 15,871 21.7 

2003 100,700 2,636 2.6 71,868 15,446 21.5 

2002 100,659 2,635 2.6 69,595 14,647 21.0 

2001 100,357 2,567 2.6 66,534 13,715 20.6 

2000 101,353 2,439 2.4 63,532 12,569 19.8 

1999 99,197 2,559 2.6 62,757 12,511 19.9 

1998 95,772 2,804 2.9 62,211 13,122 21.1 

1997 92,631 2,345 2.5 61,381 13,310 21.7 

1996 90,252 2,263 2.5 61,181 13,886 22.7 

1995 88,173 2,418 2.7 60,999 13,593 22.3 

1994 85,764 2,520 2.9 60,485 14,279 23.6 

1993 83,386 2,408 2.9 60,812 14,688 24.2 

1992 81,828 2,211 2.7 60,002 14,212 23.7 

1991 80,396 2,103 2.6 58,451 13,323 22.8 

1990 80,932 2,076 2.6 56,681 12,526 22.1 

1989 81,117 1,908 2.4 55,662 11,576 20.8 

1988 79,627 1,929 2.4 56,352 11,959 21.2 

1987 77,015 1,821 2.4 56,780 12,288 21.6 

Note: numbers in thousands 

 

                                                           

4
 Causes and Effects of Poverty. 1 Apr 2009 

<http://www.cliffsnotes.com/WileyCDA/CliffsReviewTopic/topicArticleId-26957,articleId-26882.html>. 
5
 Excerpted from: U.S. Bureau of the Census, Current Population Survey, Annual Social and Economic 

Supplements. 
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There is no doubt that the inability to obtain a job due to a lack of opportunities, which results in 

a lack of work experience, makes an individual more prone to a life of poverty.  

Living in a state of financial instability is both emotionally and physically damaging for any 

human being.  U.S. Poverty Studies from the Centre for Analysis of Social Exclusion, indicate that 

impoverished individuals suffer from higher levels of stress than individuals with stable financial 

circumstances.6  The frustration and depression associated with the inability ǘƻ ǇǊƻǾƛŘŜ ŦƻǊ ƻƴŜΩǎ 

family is often associated with violence in families, drug addiction and anxiety. Clearly, financial and 

emotional assistance is essential for families living in poverty.   

As the recession of 2009 progresses, there is a serious lack of resources within society. 

Unemployment is rising; families are losing their homes as a result of their struggle to meet housing 

expenses; and citizens with special needs are inadequately being cared for.  Community service 

organizations have a significant service void to fill because every day more individuals are having 

increasing difficulties in their attempts to make ends meet. Nonprofit organizations have to extend 

themselves to their full potential, and be even more creative during this period of recession, in order 

to rectify the retrogression in the economic status of the society. 

1.2 Local Problem  

In 2008, the lack of resources and adequate supplies that affected 12 percent of the United 

States population impacted Worcester County. Locally, about 10 percent of the residents of 

Massachusetts live below the national poverty level7 and according to the US Census Bureau 

estimates included in Table 1.2, 9.5 percent of Worcester County residents are considered 

impoverished. 

 

 

                                                           

v
US Poverty Studies and Poverty Measurement: The past twenty-five years, Howard Glennerster, October            

2000 

7
 U.S. Bureau of the Census, Current Population Survey, Annual Social and Economic Supplements. 

http://www.census.gov/hhes/www/poverty/histpov/footnotes.html. 
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Table 1.2: 2007 Poverty Income Estimates of MA Counties
8
 

County Poverty Estimate All Ages Poverty Percent All Ages 

Massachusetts 621,561 10 

Suffolk County 131,506 19.3 

Hampden County 72,852 16.4 

Hampshire 
County 

15,771 11.6 

Berkshire County 13,367 10.8 

Franklin County 7,386 10.5 

Essex County 74,287 10.4 

Worcester County 71,807 9.5 

Bristol County 49,055 9.3 

Middlesex County 97,851 6.9 

Dukes County 1,039 6.8 

Barnstable 
County 

14,459 6.6 

Plymouth County 31,077 6.5 

Norfolk County 40,554 6.4 

Nantucket County 549 5.3 

 

The difficult job market and increasing home foreclosures are negatively influencing the lives of 

citizens of every race, social status and background. This means that those who are already 

impoverished, sick or disabled in the Worcester area will face even greater challenges when trying 

to meet their special needs.  Also being influenced are the youth who are living with a lack of 

inspiration to excel academically and a lower sense of perseverance when they see no guaranteed 

benefits at the end of the road.9 Self-determination and motivation is difficult to attain for many 

Worcester citizens, and this is why nonprofit organizations play an important role in ensuring that 

the community needs are adequately accommodated.  

Within Worcester there is a clear need for shelter and food pantries to serve low income 

individuals and those that have found themselves below the line of poverty due to the current state 

of the economy. There is also a clear need for continued support of the sick and disabled residents 

who are unable to adequately support themselves. Now more than ever, there is a need for 

                                                           

8
 U.S. Census Bureau, Small Area Estimates Branch Release date: 12.2008 

9
 http://www.focusas.com/Depression.html 
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increased inspiration and enthusiasm among the youth of Worcester because they are living in a 

society in which prosperity and stability are being replaced by uncertainty within the household. It is 

essential that they are paired with role models, and are encouraged to excel academically and 

succeed professionally10 for the betterment of society. 

1.3 Rationale for Project  

Community service is essential for a community to thrive to its full potential.11 Locally, Initiatives 

to strengthen community service awareness and publicity of the nonprofit organizations in 

Worcester are critical to the success of the community. If the community is engaged in service it 

would aid in making Worcester a more thriving city. Increased and efficient community service 

would strengthen the morale of the community. 

The need for charitable organizations in Worcester County is obvious12, but these organizations 

themselves also need assistance. Since they are often understaffed and unable to use the resources 

they have to their full potential due to time and funding restrictions. Volunteers are the driving force 

behind such agencies. They commit their time, knowledge, and skills without expecting 

compensation. 

 In the Worcester area, there is unrealized potential in the large number of local college 

students.  Few college students are volunteering to their maximum potential, or volunteering at all. 

Many student volunteers participated in community service because they have Federal Work Study, 

which requires them to perform community service in order to continue to receive funding for the 

following year. While this is undoubtedly good for the community, it causes students to volunteer 

out of obligation instead of their own volition. An even greater reason why students do not 

volunteer is because they simply do not know the extent of the opportunities that exist, or how 

much they can learn and grow from volunteering. 

                                                           

10
 www.nsbe.org 

11
 http://www.publicagenda.org/press-releases/americans-say-public-libraries-are-essential-21st-century-

communities 

12
 {ǇŜŜŎƘ ŦǊƻƳ ²/!/ !ƴƴǳŀƭ aŜŜǘƛƴƎΣ WŀƳŜǎ WΦ hΩ5ŀȅΣ December 16, 2008 
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1.4 Project Description  

The goal of this project was to provide a central and comprehensive medium for organizations 

to advertise their needs, and to present it in a manner which would attract student volunteers who 

might otherwise complete only the minimum fifteen hours per year, or no community service at all.  

To achieve this goal, our objective was to identify the needs of non-profit organizations in the 

Worcester area and connect them with on-campus entities seeking to provide assistance. The 

organizations that would be targeted for this project were those that exhibit a need for sponsorship 

and have difficulties attaining basic assistance for their operation and public relations. 

The medium through which this would be accomplished was an online database integrated into 

the Worcester Consortium of Colleges website. It was envisioned that the database would be easily 

updated to list the needs of organizations in the area, and provide a link to groups and individuals 

on campus that wanted to help. Surveys and interviews were conducted to identify the talents and 

services of college students in Worcester and the data would be included in the database. The 

purpose of including these talents in the database was to provide a matching tool between college 

students in Worcester and nonprofit organizations in the Worcester area. In this way, volunteers 

could use the database to find service organizations that matched their interests and organizations 

can find students who are willing to be dedicated to their cause. 

1.5 Summary  

This section outlined the issues in society that community service organizations exist to address. 

It then describes the problems within Worcester that need to be addressed and finally outlines why 

the Worcester Community Service Interactive Qualifying Project was developed and how the project 

will influence the community. In the subsequent sections an overview of the evolution of 

volunteerism will be provided in addition to information about volunteerism on a national and local 

scale.  
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Chapter 2:  Background  

2.1 Introduction  

The purpose of this section is to provide the background foundation for the project. It will 

include information about the history and evolution of volunteerism; statistics on volunteerism 

nationally, regionally, and among college students; and also include rules and regulations for 

volunteers. 

2.2 History of Volunteerism  

Volunteerism is deeply rooted in the history of America. The earliest founders and pioneers 

were responsible for implementing institutions and professions of service that greatly benefited 

America today. After America won its independence, teachers, police officers, doctors and post 

masters shaped American society and worked without compensation. The first American institution 

of tertiary education, Harvard University, was started by John Harvard in 1636 through the donation 

of four hundred volumes of books from his personal library. 13  Museums and libraries were formed 

in a similar fashion from contributions from selfless members of society. 

Volunteerism has surely evolved over decades; for example, wars have been won as a result of 

volunteerism because armies were comprised completely of volunteers. The first volunteer center 

was formed during the aftermath of World War I in Minneapolis, MN in 1919. The purpose of this 

center was to link citizens affected and displaced by the war with members of society who could 

provide assistance. The anti-slavery movement had thousands of volunteers who dedicated 

ǘƘŜƳǎŜƭǾŜǎ ǘƻ ǘƘŜ ŦǊŜŜƛƴƎ ƻŦ ǎƭŀǾŜǎΦ ¢ƘŜ рлΩǎ ŀƴŘ слΩǎ ǿŜǊŜ ǘƘŜ ǇƻƭƛǘƛŎŀƭ ŜǊŀ ƻŦ ǾƻƭǳƴǘŜŜǊƛǎƳ ǿƛǘƘ ǘƘŜ 

creation of the Civil Rights Movement which was powered by volunteers with a common goal for 

change. The Nixon administration started voluntary organizations such as: Retired and Senior 

Volunteer Program (RSVP), Volunteers in Service to America (VISTA) and Foster Grandparent, some 

of which still exist today. By 1971, the federal government started inaugurating volunteer 

programs.14 

5ǳǊƛƴƎ ǘƘŜ мфулΩǎ ǾƻƭǳƴǘŜŜǊ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǎǘŀǊǘŜŘ ǘƻ ŦƻŎǳǎ ƻƴ ƛǎǎǳŜǎ ǎǳŎƘ ŀǎ ƘǳƴƎŜǊΣ 

homelessness and drug abuse.  The creation of soup kitchens, shelters and food drives came as a 

                                                           

13
 We the People: The History of Volunteerism in America, Susan Ellis, 1987 

14
 We the People: The History of Volunteerism in America, Susan Ellis, 1987 
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result of an increase in awareness of these issues. Aids organizations and Habitat for Humanity were 

also started during this time period, and relied heavily on volunteers for their success. With the 

advancement of technology in the later part of the twentieth century volunteerism became more 

visible than ever before. 15Computers improved the level of volunteer work and made volunteer 

organizations more organized and recognized.  In the current economic period, volunteerism is 

critical and has the ability to greatly impact the society at large if implemented efficiently and 

executed successfully.  

2.3 Volunteerism on a National Scale  

Fortunately, many people realize the effects that volunteering can have on their community. In 

2008, almost 61.8 million Americans volunteered, which is approximately 26.4 percent of the 

population. 16 This number has remained relatively unchanged over the past five years, but 

volunteering   has increased across demographics which previously did not have active volunteers. 

In the period from 2002 to 2005, volunteering among college students increased by approximately 

20 percent, more than double the rate of any other age group.17 The steady growth of volunteer 

rates over time is indicative of a greater feeling of social responsibility among the community. 

Why would over a quarter of the population in the United States volunteer on average 52 hours 

per year of their time? Volunteering is an inherently selfless act since there is satisfaction in helping 

others. However, volunteers also reap significant personal gains from their activities. In addition to 

the satisfaction of giving back to the community, volunteering is beneficial socially, mentally, and 

physically. Volunteers are more likely to feel a sense of fulfillment and personal accomplishment 

from their activities.18 Higher rates of volunteering correlate with higher self-worth, self esteem, 

happiness and lower rates of mortality. In 2005, The Corporation for National and Community 

Service compared data from each state comparing volunteer rates to mortality rates. The results 

were charted using a scatter plot. When a linear regression was performed using this data, it was 

                                                           

15
 We the People: The History of Volunteerism in America, Susan Ellis, 1987 

16
 Volunteering in the United States - 2008, United States Department of Labor Bureau of Labor Statistics, 

2009 
17

 College Students Helping America, Corporation for National & Community Service, 2006 
18

 The Health Benefits of Volunteering, Corporation for National & Community Service, 2007 
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found that in general, a higher volunteer rate correlated with a lower mortality rate. The plot is 

shown in Figure 2.1. 

 

Figure 2.1: 2006 Volunteer Rate vs. Age Adjusted Mortality Rate
19

 

If the ōŜƴŜŦƛǘǎ ƻŦ ǾƻƭǳƴǘŜŜǊƛƴƎ ŀǊŜ ǎƻ ŎƭŜŀǊΣ ǘƘŜƴ ǿƘȅ ŀǊŜƴΩǘ ǘƘŜ ƻǘƘŜǊ ǘƘǊŜŜ ƻǳǘ ƻŦ ŦƻǳǊ 

Americans volunteering? Fifteen percent of former volunteers interviewed in   a study from 

Volunteering in the United States - 2005 ǊŜǇƻǊǘŜŘ άIŜŀƭǘƘ ƻǊ aŜŘƛŎŀƭ tǊƻōƭŜƳǎέ ŀǎ their main 

reason for not volunteering.20 !ǇǇǊƻȄƛƳŀǘŜƭȅ ƴƛƴŜ ǇŜǊŎŜƴǘ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ƭƛǎǘŜŘ άCŀƳƛƭȅ 

wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎέ ŀǎ ǘƘŜƛǊ ǊŜŀǎƻƴ for not volunteeringΦ IƻǿŜǾŜǊΣ ŀƭƳƻǎǘ пс ǇŜǊŎŜƴǘ ƭƛǎǘŜŘ ά[ŀŎƪ ƻŦ 

¢ƛƳŜέ ŀǎ ǘƘŜƛǊ ǊŜŀǎƻƴΦ  ±ƻƭǳƴǘŜŜǊǎ ŀǊŜ ƴƻ ƭŜǎǎ ōǳǎȅ ǘƘŀƴ ƴƻn-ǾƻƭǳƴǘŜŜǊǎΣ ŀƴŘ άƳŀƪŜ ǘƛƳŜέ ǘƻ ƘŜƭǇ 

others. In fact, volunteers on average spend more time working for compensation per week than 

non-volunteers (39 hours per week vs. 36 hours per week). Current volunteers spend more time 

caring for children than those who never volunteer, and watch on average 436 less hours of 

television throughout the course of a year. 21. It is therefore evident that more people would 

volunteer if they knew how much they could gain from the experience.    

                                                           

19
 The Health Benefits of Volunteering, Corporation for National & Community Service, 2007 

20
 Volunteering in the United States - 2005, United States Department of Labor Bureau of Labor Statistics, 

2006  
21

 How Do Volunteers Find the Time? Evidence from the American Time Use Study, volunteeringinamerica.gov, 
2008 
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2.4 Volunteering In Worcester  

Massachusetts ranks 34th out of the 50 states and Washington, D.C. for volunteer rates.22 Out of 

75 mid-size cities in the state, Worcester ranks 68th for volunteer rates with 22.9 percent of 

residents volunteering.23  ¢ƘŜǊŜ ŀǊŜ ǎŜǾŜǊŀƭ ǊŜŀǎƻƴǎ ǿƘȅ ²ƻǊŎŜǎǘŜǊΩǎ ǊŀƴƪƛƴƎǎ ŀǊŜ ǎƻ ƭƻǿΦ In 

particular, Worcester has a higher percentage of residents living in multi-unit housing structures 

(40.2 percent vs. 34.2 percent nationally) and has a population density which is over six times 

greater than the national average. These factors influence how connected and obligated residents 

feel to their community, and thus how likely they are to volunteer. 24  Despite these low rankings, 

Worcester residents who volunteer continue to do so. Compared to the national average volunteer 

retention rate of 64.3 percent, Worcester volunteers have a retention rate of 81.4 percent. 25 

There are approximately 88,000 volunteers in Worcester, who contribute an estimated $207 

million contribution per year, and donate 10.6 million hours per year of service. This results in 

approximately 28 hours per year per resident. However, this is only three quarters of the national 

average. 26Figures 2.2 and 2.3 show the types of community service activities that Worcester 

residents perform, and also what types of organizations they serve. 

                                                           

22
 Volunteering in Massachusetts - http://www.volunteeringinamerica.gov/state.cfm?state=MA 

23
 Volunteering in Worcester, MA - http://www.volunteeringinamerica.gov/city.cfm?cityId=160 

24
 Factors That Influence Volunteer Rates - Worcester, MA - 

http://www.volunt eeringinamerica.gov/factors.cfm?cityId=160 
25

 Factors That Influence Volunteer Rates - Worcester, MA - 
http://www.volunteeringinamerica.gov/factors.cfm?cityId=160 
26

 Volunteering in Worcester, MA - http://www.volunteeringinamerica.gov/city.cfm?cityId=160 
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Figure 2.2: Main Activities of Worcester Volunteers vs. US
27

 

 

Figure 2.3: Areas of Service for Worcester Volunteers
28

 

 Figure 2.2 shows that the main activities for Worcester volunteers closely match the national 

ŀǾŜǊŀƎŜǎΣ ǿƛǘƘ ǘƘŜ ŜȄŎŜǇǘƛƻƴ ƻŦ άwŜƭƛƎƛƻǳǎέ ŀŎǘƛǾƛǘƛŜǎΣ ƛƴ ǿƘƛŎƘ ²ƻǊŎŜǎǘŜǊ ǊŜǎƛŘŜƴǘǎ ŀǊŜ ŀƭƳƻǎǘ ǘǿƛŎŜ 

as active. This is also reflected in Figure 2.3, which shows that 35.4% of Worcester volunteers 

participate in volunteering of a religious nature, which is also the most popular category of service. 

                                                           

27
 Volunteering in Worcester, MA - http://www.volunteeringinamerica.gov/city.cfm?cityId=160 

28
 Volunteering in Worcester, MA - http://www.volunteeringinamerica.gov/city.cfm?cityId=160 
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2.5 Volunteerism in Colleges  

Volunteerism among college age students has grown dramatically in the past few years. In 2005, 

approximately 30.2 percent of college students volunteered compared to 28.8 percent nationally, 

and college students were twice as likely to volunteer as those in the same age group who were not 

enrolled in college.29 This is illustrated in Figure 2.4 below which shows the volunteer rates of 

college students aged 16 to 24 compared to other demographics in 2005. 

 

Figure 2.4: 2005 Volunteering Rates
30

 

Figure2.4 shows that students enrolled in college are volunteering more than the general adult 

population, and the only age groups that are volunteering more are from ages 35-54. The figure also 

shows that volunteer rates drop to their lowest immediately after the age group considered to be 

άŎƻƭƭŜƎŜ ŀƎŜΦέ 

!ƴ ƛƴŎǊŜŀǎƛƴƎ ǘǊŜƴŘ ƛǎ ǾƻƭǳƴǘŜŜǊƛƴƎ ƻƴ ŀƴ άŜǇƛǎƻŘƛŎέ ōŀǎƛǎΣ ǿƘŜǊŜ ƭŜǎǎ ǘƛƳŜ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ŀ 

specific organization.  The Corporation for National and Community Service defines episodic 

volunteering as a commitment lasting from 0-2 weeks per year, occasional volunteering as a 

commitment lasting 3-11 weeks per year, and regular volunteering as a commitment lasting longer 

than 12 weeks per year. 31  Figure 2.5 on the next page illustrates the length of volunteering 

commitments compared to the general population in 2005. 

                                                           

29
 College Students Helping America, Corporation for National & Community Service, 2006 

30
 College Students Helping America, Corporation for National & Community Service, 2006 

31
 College Students Helping America, Corporation for National & Community Service, 2006 



13 
 
 

 

Figure 2.5: Volunteering Frequency - College Students vs. General Population in 2005
32

 

It can be determined from Figure 2.5 that college students are more likely to engage in episodic 

or occasional volunteering than their adult counterparts, and that they are less likely to engage in 

regular volunteering, which is volunteering for twelve or more weeks per year. 

5ŜǎǇƛǘŜ ǘƘŜ ǘǊŀƴǎƛŜƴǘ ƴŀǘǳǊŜ ƻŦ ǎǘǳŘŜƴǘ ǾƻƭǳƴǘŜŜǊǎΩ ŎƻƳƳƛǘments, college students are still 

logging substantial hours of community service. A majority of student volunteers in 2005 logged 

between 15 and 49 hours per year, while the second largest group of student volunteers performed 

between 100 and 499 hours. 33  

College students are similar to the general adult population in that they are more likely to 

volunteer if they are employed. Figure 2.6 compares the volunteer rate for college students vs. the 

general adult population per hours of paid work per week. It shows that college students working 

between one and twenty five hours per week volunteer at a higher rate than college students who 

are not in the workforce. 

                                                           

32
 College Students Helping America, Corporation for National & Community Service, 2006 

33
 College Students Helping America, Corporation for National & Community Service, 2006 
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Figure 2.6: Volunteer Rate by Paid Hours Worked Per Week - College Students vs. General Population - 2005
34

 

Even though college student who are employed are more likely to be volunteering, the 

volunteer rate drops sharply for both college students and the general adult population for those 

who work more than ten hours per week. For college students, this downward trend continues, 

except for students who work thirty six or more hours per week.    

College students participate in a wide variety of volunteer activities. Figure 2.7, on the next 

page,  charts the different types of organizations where college students volunteer: 
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Figure 2.7: College Student Volunteering by Type of Organization
35

 

 

 Educational or Youth Services is the most popular type of organization, with 31.6% of student 

volunteers participating in this category. This is followed by religious activities, with 23.4% of 

student volunteers participating. In comparison, adult volunteers are more likely to volunteer are 

religious organizations, followed by educational or youth services. 36 

 

2.6 Case Studies of Volunteer Organizations  

The following case studies are an overview of two community service organizations in order to 

provide a general look into why community service organizations exist, how they work, what 

volunteers do to support these organizations, and what these organizations do for the community. 
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 College Students Helping America, Corporation for National & Community Service, 2006 

36
 College Students Helping America, Corporation for National & Community Service, 2006 
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Habitat for Humanity  

Purpose: άHabitat for Humanity 

International is a nonprofit, 

ecumenical Christian housing 

ministry. HFHI seeks to eliminate 

poverty housing and homelessness from the world and to make decent shelter a matter of 

ŎƻƴǎŎƛŜƴŎŜ ŀƴŘ ŀŎǘƛƻƴΦέ37 

How They Work: Habitat for Humanity was established in 1976 with the purpose of building and 

rehabilitating affordable houses for families in need. This is accomplished through volunteer labor, 

donations of material and money, and through the labors of the partner family purchasing the 

house. Partner families are able to obtain low-cost financing for the purchase of the house, and are 

required to pay a down payment. In addition, they are required to dedicate hundreds of hours of 

their own time to building their own house and the houses of others.  The houses are able to be sold 

at a greatly reduced price because Habitat for Humanity makes no profit from the sale, and all 

mortgage payments are used to build more houses. 

Results: In 2007, Habitat for Humanity built, rehabilitated, or repaired 49,039 homes, for a total of 

279,723 since the organization was founded.38 

Volunteer Activities: Volunteers participate in all aspects of building a home, all over the world. 

Volunteers as young as 14 years old participate in non-construction activities, like landscaping or 

painting under the supervision of their parents. Experienced volunteers can participate in tasks 

requiring a certain skill set, or can lead a team of lesser skilled volunteers. Not all volunteer 

opportunities are on a construction site. An individual can serve as an advocate for Habitat for 

Humanity, informing leaders to change policies that will make housing easier to obtain for low 

income families.   

                                                           

37
 Habitat for Humanity Website - http://www.habitat.org/how/factsheet.aspx 

38
 Habitat for Humanity Annual Report - 2007 
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Needs: Habitat for Humanity is in need of volunteers who can contribute the labor or materials 

necessary for building a home, as well as individuals who would be interested in advocating on 

IŀōƛǘŀǘΩǎ ōŜƘŀƭŦΦ 

Worcester County Food Bank 

Purpose: άTo engage, educate, and lead Worcester 

County in creating a hunger-ŦǊŜŜ ŎƻƳƳǳƴƛǘȅΦέ39 

How They Work: The Worcester County Food Bank 

receives donations of food and grocery items from 

regional supermarkets, wholesalers, manufacturers, 

local farmers, restaurants, caterers, federal 

programs and third-party food drives. The donated 

goods are inspected and sorted by volunteers and staff at the WCFB warehouse, and then 

distributed to 188 partner organizations that have feeding programs for the hungry. 

Results: In 2008, over 4.6 million pounds of food and grocery products were distributed by the 

Worcester County Food Bank. The 188 organizations within their network served over 82,000 people 

in the same year. Over 50 million pounds of food and grocery products have been distributed since 

the Food Bank was opened in 1982.40 

Volunteer Activities: The majority of volunteers at the WCBF sort and inspect donated food and 

grocery products, but other volunteer opportunities are available, including food drive assistance 

and other special events. Volunteers can be as young as 13 years old (volunteers aged 13-16 require 

parental supervision), and all volunteers are encouraged to commit for two to three hours per 

week.41  

Needs: The Worcester County Food Bank needs donation of food, grocery products, and money. 

Volunteers are also needed to sort and inspect product as well as organize their own food drives for 

the Food Bank according to suggestions the organization has outlined on their website. 

                                                           

39
 From WCFB Interview - Data Sheet - 2/23/09 

40
 WCBF Website - http://www.foodbank.org/about_us/who_we_are.html 

41
 WCBF Website - http://www.foodbank.org/ways_to_help/volunteer.html 
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2.7 Rules and Regulations of Volunteerism  

Most organizations require that volunteers be above the age of sixteen and that the volunteer 

obtain a Criminal Offender Record Information (CORI) Background Check.42 The reason for this 

stipulation is to ensure that their volunteers meet the age of consent and have the ability to make 

their own decisions. It is also to ensure that they will not cause any harm to the clients of the 

nonprofit organizations. Individuals under the age of sixteen who want to volunteer are required to 

be escorted by their parents whenever duties are performed. In addition, some organizations 

require more details from their volunteers and implement an application process with interviews 

and background checks from multiple states.  This is expected of organizations that provide services 

of a sensitive nature and have to maintain strict client confidentiality. 43 

Other requirements are more specific to the volunteer job description, but some expectations 

are standard.  If a job involves transporting individuals, the volunteer is required to have a valid 

ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ŀƴŘ ŀƴ ƛƴŎƛŘŜƴǘ-free driving record. Likewise, jobs in which volunteers tutor in 

special areas such as computer graphics and media development would require transcripts or 

credentials from the volunteers stating that they are qualified in the area of study.  If a volunteer is 

to lead a large group or interact with vulnerable clients, it is expected that they receive special 

training from the organization. Training is essential for these positions because an insensitive 

remark or un-thoughtful comment can severely impact the progress of a patron and hinder their 

development. Organizations that cater to gender specific groups require that their volunteers be of 

the same gender, again this is due to the vulnerability and sensitivity of their clients.44 

Volunteer positions typically require recurring volunteers; especially nonprofits whose mission 

involves introducing individuals back to the society and whose goals are to build community through 

their programs and activities. As such, their ideal volunteer would be students who could visit with 

patrons on a weekly or bi-weekly basis and interact with them while contributing to the enrichment 

of the ǇŀǘǊƻƴΩǎ ŎƘŀǊŀŎǘŜǊΦ   

                                                           

42
 Excerpted from United Way Interview, February 17, 2009 

43
 Excerpted from Why Me Inc interview, February 5, 2009 

44
 Excerpted from Hope Lodge Interview, February 13, 2009 



19 
 
 

Another common volunteer expectation for organizations that focus heavily on group 

development is that the volunteer meet on a regular basis.  The nature of their service requires 

tasks to be completed on a step by step basis, and so it is essential that the volunteer meet with the 

clients regularly.  45 

Specialty volunteers have limited obligations and would be more welcomed by smaller 

organizations that want assistance with general labor.  Annual fundraising and social events are 

another opportunity in which organizations can utilize one time volunteers. Assistance with set-up, 

clean-up and other logistic operations are ideal opportunities where student volunteers who 

participate at these events would only need to be present for at most two days and would rarely 

need to complete applications, CORI checks or have future attachments to the organization.46 

Requirements could be even more flexible in the event that an organization does not need 

volunteers to be physically present in their building when volunteering their time and service. Their 

volunteers would only be required to travel to the actual location on rare occasions and could either 

carry out their task at once or on a continual basis.  Groups of volunteers would be more useful than 

individual volunteers for large scale projects such as food sorting, landscaping or clean-up. 

Volunteer programs that sponsor and serve a meal or simply raise awareness of an organization 

would be most ideal for a flexible individual volunteer.  Volunteerism requirements and needs vary 

among the organizations, and so it is essential to have organizations distinguished by these 

requirements and needs in order to efficiently assist and provide service to them.47 

2.8 Summary  

This section briefly overviewed the history of volunteering in the United States and also 

examined national and local volunteering trends. Volunteering on a national level was compared 

with volunteering in Worcester, and reasons why people choose to volunteer were presented. 

Finally, statistics regarding volunteerism among college students were presented, as well as basic 

requirements required to become a volunteer.  

                                                           

45
 Excerpted from Boys Scouts Interview, February 27, 2009 

46
 Excerpted from Why Me Inc Interview, February 5, 2009 

47
 Excerpted from Massachusetts Veterans Interview, February 23, 2009 
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Chapter 3:  Project Statement  

3.1 Introduction  

 The purpose of this section is to outline the steps the team decided to take to fulfill its goals 

and achieve its objectives to ensure that the project was completed successfully in the designated 

amount of time. 

3.2 Goals and Objectives 

The goals of this project were as follows: 

¶ Research community service in the Worcester County 

¶ Use this research to effectively implement a database for the Colleges of Worcester Consortium 

which would: 

o List the specific needs of organizations in the Worcester Area 

o Facilitate the connection between student volunteers and organizations that 

needed assistance 

o Raise awareness of the needs of agencies in the Worcester Area 

o Make community service more attractive to students 

o Provide community service organizations with a resource that would connect 

them to passionate and dedicated volunteers 

3.3 Project Phases  

The Worcester Community Service Database project was carried out over the span of twenty 

one weeks. To ensure successful completion of the project, the team split the project into three 

segments, each with a major milestone that was to be accomplished during intervals of seven 

weeks.  By dividing the project into three phases, the group members were able to choose and focus 

on organizations and their contribution to the database in an organized manner. During the first 

ǇƘŀǎŜ ƻŦ ǘƘŜ ǇǊƻƧŜŎǘ ǘƘŜ ǘŜŀƳΩǎ ƳŀƧƻǊ ƻōƧŜŎǘƛǾŜ ǿŀǎ ǘƻ ŎƻƳǇƛƭŜ ŀ ƎŜƴŜǊŀƭ ƭƛǎǘ ƻŦ ƴƻƴǇǊƻŦƛǘ 

organizations that serve Worcester County. To do this, they anticipated using online searches from a 

number of nonprofit resource websites in addition to recommendations from knowledgeable 

advisors involved in the community and project collaborations. 

The goal of the second phase was to identify the views and thoughts of the students and 

organizations on community service. The team conducted interviews in order to identify the unique 
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needs of many of the organizations and gain an in-depth understanding of how the nonprofit 

organizations were managed and organized. In addition, the team created and distributed surveys 

to the general student body to identify the attitudes and level of community service awareness that 

existed within the WPI Community.  The results would assist the team with the third phase which 

was to implement the community service database. The database would match the needs of 

students and nonprofit organizations, while increasing public awareness of community service 

opportunities within Worcester County. 

3.4 Measurable Outcomes  

Listed below are the measurable outcomes that the team set out to accomplish: 

ü The team sought to create a list of all nonprofit organizations in Worcester County. This list was 

to be divided into descriptive categories to facilitate ease of identification in the database. 

ü The team intended to interview ten organizations, with at least one from each service category. 

ü During interviews the team wanted to get learn about the day to day operations of the 

organization with the goal of assessing the organizations efficiency. 

ü The team intended to survey at least fifty percent of the WPI undergraduate student body to 

accurately gain insight into the attitudes and feelings towards community service. 

The results of these outcomes are listed in the Conclusion chapter of the report. 

3.5 Summary  

This section defined the goals that were developed by the team members for the project and 

introduced the three stages in which the project was completed. These stages will be discussed in 

further detail in the subsequent chapter. 
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Chapter 4:  Methodology  

4.1 Introduction  

The purpose of this section is to describe in detail the three segments into which the project was 

separated. The phases were created to ensure that objectives were met before moving on to other 

milestones. The details of this are described below. 

4.2 Phase1: Generating list of Worcester Community Service Agencies  

To complete the first phase of the project, the team searched online for community service 

organizations using: www.guidestar.org   , www.worcesterresources.org and www.mass211help.org  

which were suggested by community advisors. We hoped that the search would reveal popular 

nonprofit organizations in Worcester, and planned to record the mission statement, descriptions 

and contact information for each organization.  The group would then sort the organizations by 

service areas to ensure ease of distinction for further analysis.  The anticipated service areas were: 

Adult Advancement, Youth Outreach, Health, Arts and Hunger and Homelessness.  Some 

organizations provided services that fell under more than one category and would be listed in the 

table under multiple headings.  

4.3 Phase 2: Analysis of Community Service in Worcester  

In phase two the team planned to interview fifteen qualifying organizations to gain a closer look 

at the overall structure and general state of organizations in Worcester.   The team developed a list 

of requirements to determine the organizations to be interviewed. The first requirement was to 

have at least one organization from each service category. By selecting one organization from each 

category, the team would be able to ensure that information was coming from every aspect of 

community service within the community. The organizations were then contacted, introducing them 

to the group and requesting permission to participate in the study.  Preference during the selection 

was given to organizations that responded to the email and showed interest in the project.  

The team also wanted to create surveys in conjunction with the WPI Student Activities Office 

(SAO) to obtain thoughts and feelings about community service from students.  Once the team 

designed a series of questions, SAO would then make recommendations and the team would then 

distribute the survey to the WPI student body via the Student Government Association email alias.  

The final factor in the decision process was the location of the organization. In order to conduct the 

http://www.guidestar.org/
http://www.worcesterresources.org/
http://www.mass211help.org/
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interviews, it was necessary to travel to organizations within a fifteen minute driving distance from 

WPI. This resulted in the exclusion of several organizations in towns surrounding Worcester. 

4.4 Phase 3: Database Implementation  

The final phase of the project was to implement a database.  The team corresponded with the 

College Central Network and Service Learning Pro group to determine a feasible database design 

implementation.  The team would use the suggestions and needs that were communicated by the 

fifteen interviewed organizations and interests from fifteen Consortium students to create a 

demonstration version of the database. This database would then be presented to the Colleges of 

Worcester Consortium Community Service Engagement Committee for future implementation. 

4.5  Summary  

The phases of the project were determined in a way to allow the team to naturally progress 

through their goals and objectives. Failure to meet the requirements for one phase would hinder the 

team from successfully completing the following phase.  It was therefore in the best interest of the 

team to plan accordingly to ensure that they completed all the goals that were set in this section. 
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Chapter 5:  Data Collection  

5.1 Introduction  

Data was collected from organizations and students through a combination of interviews and 

online surveys. This section details the methods of data collection, the agency selection and the 

expectations of the team members when designing these methods. 

5.2 Nonprofit Organization Interviews  

Over forty local organizations were researched before deciding which organizations would be 

contacted for interviews. To reduce the list to approximately fifteen organizations, only 

organizations meeting a certain criteria were contacted. The criteria are listed below: 

¶ At least one organization from each of the service categories must be interviewed. This 

ensured that every sector of community service was represented in the interview data.  

¶ The organization showed interest in the project once contacted. Several organizations 

contacted for interviews did not respond to the request. However, many organizations were 

excited about the project and were willing to provide additional assistance and information. 

¶ The organization was inclusive and beneficial to the general community. Organizations with 

extremely specific needs were beyond the scope of this project. 

¶ The organization was within a fifteen minute driving distance from WPI. Because the 

database links organizations with college students in Worcester, only organizations within a 

reasonable driving distance were included. 

The organizations listed below were contacted, but ultimately did not fit the criteria required for 

an interview, or did not respond to the interview request: 

ü Girls Inc. 

ü Worcester Art Museum 

ü Horizons for Homeless 

Children 

ü wŀŎƘŜƭΩǎ ¢ŀōƭŜ 

ü Easter Seals 

ü Community Health Link 

ü Southern Rehab 

ü Worcester Fights Back 

ü Mustard Seed 

ü Big Brother/Big Sister 

ü Seven Hills 

ü First Friends 
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Interviews with interested and cooperating agencies were conducted in February and March of 

2009. The fifteen organizations that were interviewed are listed in Table 5.1, along with the date of 

the interview: 

Table 5.1: List of Interviewed Organizations 

Organization Name Date of Interview 
{ƘŜǊǊȅΩǎ IƻǳǎŜκ²Ƙȅ aŜ 2/5 

Boys & Girls Club 2/9 

Dismas House 2/11 

Compassion Pregnancy 2/11 

Hope Lodge 2/13 

United Way 2/17 

WŜǊŜƳƛŀƘΩǎ Lƴƴ 2/18 

Ecotarium 2/18 

!ōōȅΩǎ IƻǳǎŜ 2/19 

Worcester County Food Bank 2/23 

Mass. Veterans Inc. 2/23 

Boy Scouts 2/27 

Pernet Family Health 3/17 

Girl Scouts 3/17 

YWCA 3/18 

5.3 Interview Questions  

A list of twenty generic questions was created and used at every interview.  Every question did 

not apply to every organization, but the questions served as a guide to collect consistent data at 

each organization. The questions were focused on three main topics:  

¶ The structure of the organization itself; e.g. its history, funding sources, mission, etc. 

¶ What the organization needed from the public and expected from volunteers 

¶ Community service in the Worcester Area in general. 

Question 1: What is the purpose of your organization? 

The purpose of this question was to learn about the background of the organization being 

interviewed. The mission statement alone was not enough to determine what the organization was 

providing to the community and how it benefitted the people it was serving. This question also 

provided insight into the programs that the organization was offering and gave concrete examples 

of the services the agency provided. 
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Question 2: What are the reasons your organization exists? 

The purpose of this question was to learn about the history of the organizations and the issues that 

caused its formation, and also to learn about the segment of society that the organization was 

serving.   

Question 3: How many people does your organization serve? 

In addition to describing the scale of the operations of the organization, this question determined 

the influence the organization had on the community. 

Question 4: Where does your funding come from? 

.ȅ ŘŜǘŜǊƳƛƴƛƴƎ ǘƘŜ ƻǊƛƎƛƴ ƻŦ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŦǳƴŘƛƴƎΣ ǘƘŜ ǘŜŀƳ ŎƻǳƭŘ ōŜǘǘŜǊ ŀƴŀƭȅȊŜ ǘƘŜ ƴŜŜŘǎ ƻŦ 

the organization. A well-funded agency has different needs than an organization that needs to 

obtain funding in addition to providing for the community. 

Question 5: How efficient is your organization? 

This question determined how organized the organization was and what success rate it had in 

achieving its mission. This question was only asked at large organizations due to its potentially 

invasive nature. 

Question 6: How many employees does your organization have? 

Question 7: How many are paid employees? 

Like question 5, this question provided insight into the scale or the operation, how well it was 

funded, and also what kind of volunteer opportunities were available. 

Question 8: How many volunteers does your organization have? 

Question 9: Are most volunteers regular, or one-time? 

This question also determined what kind of volunteer opportunities were available, and what level 

of commitment the organization expected.  

Question 10: Would you prefer regular or one-time commitments from volunteers? 
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This question was pertinent to the database structure because not all volunteers were looking for an 

ongoing commitment. This question also served as a segue into the activities that volunteers 

performed at the organization. However, it was expected that most organizations would prefer 

ongoing commitments from volunteers. 

Question 11: Do you provide any incentives for your volunteers? 

The purpose of this question was to find out if the organization had any additional methods of 

attracting volunteers aside from community service itself. 

Question 12: What percentage of your volunteers are college students? 

This question served as a measure of how closely the organization was already working with colleges 

in the Worcester area and also how attractive it was to student volunteers. Also, it provided insight 

into the tasks entrusted to college students by the organization, what kind of volunteer the 

organization was seeking, and what level of commitment was expected. 

Question 13: Do you currently have any volunteers from WPI? 

The purpose of this question was to find out if the organization was working with the Student 

Activities office at WPI, and also determined what schools student volunteers were coming from. An 

organization that had existing connections with WPI was substantially easier to integrate into the 

database. 

Question 14: Is there anything that a WPI student with a technical background could provide   your 

organization? 

This question was related to a question asked in the student survey. Many students expressed 

interest in providing technical support as a volunteer activity. This question also determined what 

the organization needed outside the realm of traditional community service activities. 

Question 15: What is your idea of an ideal volunteer? 

This question allowed the organization representative to explicitly describe what was desired in a 

student volunteer. 

Question 16: What requirements do your volunteers have to meet? 
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The purpose of this question was to find out what kind of restrictions an organization had for it 

volunteers, e.g. age requirements, background checks, gender, etc. 

Question 17: What type of assistance do you need most? 

This question was asked with the intention of determining what volunteers or the community could 

provide to the organization.  

Question18: What other needs do you have? 

This question allowed the organization representative to describe any additional needs that the 

organization had in addition to the major needs determined in question 17, or describe potential 

activities that a third party could conduct to benefit the organization.  

Question 19: What are the unique needs of nonprofits in the Worcester Area? 

This question was asked to gain an understanding of community service in the Worcester Area as a 

whole, as well as open up discussion to other organizations in need aside from the one being 

interviewed.  

Question 20: Where can we find more information on nonprofits in general? 

The goal of this question was that the representative being interviewed would be able to provide 

the team with resources related to nonprofits or community service on a national scale.  

5.4 Student Surveys 

Two community service surveys were created by the team in conjunction with the Student 

Activities Office. One was designed for volunteers who were currently involved in community 

service and another for individuals who had no volunteer experience and non-volunteers who may 

have done service in their community in the past, but were currently not active volunteers. The 

purpose of the surveys was to gain insight into the thoughts and opinions of students towards 

volunteerism. The surveys were designed with a goal of gathering interests and skill sets of students 

to be included in the database. Each survey had ten questions, each of which was deliberately 

chosen to provide the team with the foundation upon which to build the database. 

The survey consisted of two open ended questions and eight multiple choice or multiple answer 

questions. The first sections of the survey addressed the types of service that students are involved 
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in, how they became aware of service opportunities and the reasons why they perform this service. 

The next questions served to obtain the talents of the volunteers, their interests and the type of 

commitment they prefer. The final questions evaluated the commitment of current volunteers and 

asked for ways to increase awareness of community service opportunities on campus.   The survey 

was distributed using Google Documents after three revisions by the team, the advisor and the SAO. 

5.5 Survey Details  

Students were given the option to complete one of two surveys. Current volunteers were asked 

ten questions pertaining to their current service opportunities and past volunteers or non-

volunteers were asked ten questions pertaining to service they have or have not completed in the 

past . Some questions were common to both surveys and the purpose of each questions and 

expected result are explained below. 

Volunteer: What community service activities do you currently participate in? 

Non-volunteer: What type of community service have you participated in the past? 

The goal of the first question was to gain a broad overview of the types of community service 

activities that students currently and previously participate in. More importantly, in the non-

volunteer survey the question was also geared towards identifying and quantifying the number of 

students that have never participated in any form or community service.  

The expectation was that the answers would contain more high school service involvement than 

service during the years of tertiary education. The average high school student completed a great 

deal of service within the community during high school with the intention of building their resume 

for college. It was therefore believed that most students both volunteers and non-volunteers would 

list some form of service during their secondary education. 

Volunteer and Non-volunteer: How do you find out about non-profit organizations in need of 

volunteers? 

The purpose of this question was to identify and quantify the sources from which college students 

become aware of community service opportunities. By identifying the most reliable source, the 

team would be able to make recommendations to nonprofit organizations and use it to promote the 

database. Since on-campus Community Service Offices were underutilized, the team assumed that 

students found out about volunteer opportunities directly from the nonprofit organizations. 
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Non-volunteer: I would be more likely to participate in community service activities if they were 

sponsored by WPI: 

This question sought to determine in further detail whether the lack of student involvement in 

community service was because there were not many WPI-sponsored events. This question allowed 

the team to determine if students were more willing to participate in community service activities if 

they were organized on-campus.  

The team expected most students to state that they would be more inclined to be involved if service 

activities were sponsored by WPI because it would be more convenient in location and would most 

likely be more oriented with their interests. 

Volunteer and Non-volunteer: Which of these volunteer categories interest you the most? What type of 

skills can you offer to a community service organization? 

These two questions were asked with the intention of direct use for the database. The team wanted 

a general idea of what types of organizations to contact but also to know and quantify the type of 

skills, talent and interests that existed within the campus community. The team expected technical 

and mentoring skills to be prominent in the WPI community and predicted that a majority of the 

students would be more comfortable with mentoring and children services as opposed to aiding the 

homeless and abused. 

Volunteer: What type of time commitment do you currently make at your community service activity? 

Non-volunteer: What type of time commitment did you make at your community service activity? What 

would be your ideal time requirement per month? 

The aim of these three questions was to categorize the type of volunteers that college students are 

based on their time commitment. The team wanted to quantify the most common availability and 

time commitments that college students make to community service organizations. Using this 

information, the team would be able to determine the ideal type of volunteer services for college 

students and target and include organizations that were receptive to this type or commitment. 

Based on the heavy workload of the average college student, the team expected that many of the 

surveyed students would prefer to be episodic volunteers, volunteering for less than five hours per 

week. 
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Non-volunteer: What do you think the Community Service Office at WPI can do to more effectively 

make students aware of community service opportunities? 

The question was asked to obtain suggestions and recommendations from the student body on 

ways to improve the awareness of community service on campus. The team simply wanted to 

determine ways in which to improve the already established methods of publicizing service 

opportunities. The team expected students to suggest using more online service such as myWPI or 

discussion boards to post service opportunities to the general campus. 

Volunteer: How committed are you to your service in the community? Do you feel that you are 

maximizing your volunteer service? 

The purpose of these two questions was to clarify whether students who were currently 

volunteering felt that they were performing to the best of their ability, and whether it was out of 

genuine dedication to the service.  According to the WPI Community Service Office, a large number 

of their students that are involved in community service are either work study or belong to a 

fraternity or sorority, and were expected to fulfill strict service requirements.  The team therefore 

predicted that many of the ǎǘǳŘŜƴǘΩǎ response would indicate that they were not very committed to 

their service and were not dedicating themselves to their full potential. 

Non-Volunteer: Do you believe volunteering is important? Why or why not? 

This final question for the non-volunteer survey was open ended and served as an indicator of the 

sincere sentiments of a non-volunteer towards service in the community. From this the team 

wanted to determine whether or not students were aware of the importance of community service 

and more accurately determine where the root of the problem with community service involvement 

lies.  The team predicted that most students would state that service in the community was 

important, and hoped that many would take the time to elaborate on their genuine reasons for this. 

Volunteer: What is the driving force behind your volunteer commitment? Why do you volunteer? 

This question served to identify sincere sentiments just as the final question for the non-volunteer 

survey. With this question the team hoped to determine with justification why students were 

genuinely volunteering and the motivation behind their continued service to the community. Once 

again, with the knowledge of the work-study majority of volunteers the team expected most of the 

results to reflect some form of obligation to service out of requirement. 
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5.6 Summary  

Every interview and survey question was asked with the intention of obtaining a specific piece of 

information.  The format and flow of questions were designed with the organizations and students 

in mind to ensure that the questions were easy to follow and to limit as many erroneous answers as 

possible. In the following chapter the team will discuss the results from the interviews and surveys. 

 

  



33 
 
 

Chapter 6:  Analysis of Results  

6.1 Introduction  

The purpose of this section is to present the results of the second phase of the project, in which 

local nonprofit organizations were interviewed and local college students were surveyed regarding 

community service. 

6.2 Interview Analysis  ɀ Nonprofit Organizations  

Fifteen local organizations were selected and interviewed in February and March of 2009. The 

organizations interviewed are shown in Figure 6.1. The results from each interview are included in 

the section below. 

 

Figure 6.1: Locations of Interviewed Organizations 

Note - Shown on the map are the locations of the interviews. Some organizations had multiple locations, which are not 

shown. 

 

 



34 
 
 

Why Me 

Mission:  ²Ƙȅ aŜ ƛǎ ŘŜŘƛŎŀǘŜŘ ǘƻ άproviding love and support for 

families with childhood cancerΦέ ²Ƙȅ aŜ was founded by 13 year 

old Sherry Shepherd during her four year struggle with cancer with 

the purpose of easing the pain felt by children cancer patients and 

their families.  

Services Provided:  Why Me is a unique organization in that it is willing to do whatever it takes to 

ensure the emotional and financial well being of the families it serves. Why Me holds a wide variety 

ƻŦ ŜǾŜƴǘǎ ǘƻ ōǊƛƴƎ ƛǘǎ ŦŀƳƛƭƛŜǎ ǘƻƎŜǘƘŜǊ ŀƴŘ ǘƻ ŀƭƭƻǿ ǘƘŜ ŎƘƛƭŘǊŜƴ ƻŦ ǘƘŜǎŜ ŦŀƳƛƭƛŜǎ ǘƻ άŦŜŜƭ ƭƛƪŜ ƪƛŘǎ 

ŀƎŀƛƴΦέ ²Ƙȅ aŜ ƛǎ ŀ ǘƛƎƘǘƭȅ ƎǊƻǳǇŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴ ŀƴŘ Ƙŀǎ ŀ ƘƛƎƘ ǊŀǘŜ ƻŦ ǾƻƭǳƴǘŜŜǊ ƭƻȅalty. Eighty 

seven percent of all families served since 1985 are still active with the organization.48 One of the 

most important services that Why Me provides is the use of a house specifically designed to support 

ƛǘǎ пср ƳŜƳōŜǊ ŦŀƳƛƭƛŜǎΦ {ƘŜǊǊȅΩǎ IƻǳǎŜ ǎŜǊves as headquarters for Why Me, and also as the center 

ŦƻǊ Ƴŀƴȅ ƻŦ ²Ƙȅ aŜ ŜǾŜƴǘǎΦ {ƘŜǊǊȅΩǎ IƻǳǎŜ ŀƭǎƻ Ƙŀǎ ŜƛƎƘǘ ōŜŘǊƻƻƳǎ ǿƘŜǊŜ ŦŀƳƛƭƛŜǎ Ŏŀƴ ǎǘŀȅ 

ŎƻƳǇƭŜǘŜƭȅ ŦǊŜŜ ƻŦ ŎƘŀǊƎŜ ŘǳǊƛƴƎ ǘƘŜƛǊ ŎƘƛƭŘΩǎ ǘǊŜŀǘƳŜƴǘΣ ŀǎ ǿŜƭƭ ŀǎ ƴǳƳŜǊƻǳǎ ŀŎǘƛǾƛǘȅ ŀƴŘ ƎŀƳŜ 

rooms where family fun events are held.  

Needs: The needs of Why Me were as large as the scope of the services they provided. Many of the 

ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ƴŜŜŘǎ ǿŜǊŜ ǎƛƳǇƭŜ ƘƻǳǎŜƘƻƭŘ ƛǘŜƳǎΥ ǘƻƛƭŜǘǊƛŜǎΣ ŦƻƻŘΣ ŎƭŜŀƴƛƴƎ ǎǳǇǇƭƛŜǎ ŜǘŎΦ ōŜŎŀǳǎŜ ƻŦ 

the domestic nature of many of the services they provided. Why Me maintains a list of these items 

on their website. Volunteers were also needed; however the most valuable services that volunteers 

could provide were organizing fundraising events because Why Me received the majority of its 

funding through internal and external fundraisers. 

Additional Details: Why Me is an acronym which stands for Worcester Help for Youth Memories 

Everlasting that was created by Sherry Shepherd. They work closely with the University of 

Massachusetts and Bosǘƻƴ /ƘƛƭŘǊŜƴΩǎ 5ŜǇŀǊǘƳŜƴǘ ƻŦ hƴŎƻƭƻƎȅΤ ǘƘŜ ǾƻƭǳƴǘŜŜǊǎ ŦǊƻƳ ²Ƙȅ aŜ 

regularly volunteer with the patients at these hospitals and inform them about the services of Why 

aŜ ŀƴŘ {ƘŜǊǊȅΩǎ IƻǳǎŜΦ !ƭǘƘƻǳƎƘ ²Ƙȅ aŜ ƛǎ ŀŦŦƛƭƛŀǘŜŘ ǿƛǘƘ ǘƘŜǎŜ ƘƻǎǇƛǘŀƭǎ ǘƘŜȅ ǊŜŎŜƛǾŜ ƴƻ Ŧorm of 
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 Why Me Interview, February 5, 2009 
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financial assistance from these organizations and are funded solely from the donations and 

fundraisers put on by the organization and their volunteers. 

Why Me is governed by a board of directors and has approximately ten employees and a regular 

volunteer base of 230 individuals. Volunteers have very little requirements: an approved CORI check 

and a minimum age of fourteen.  The Why Me organization has never had to turn any volunteers 

away and do not have a required time commitment.  Why Me Inc has been active members of the 

Worcester community since the eighties, helping and have been affiliated with WPI for the past few 

years and currently attend the yearly Community Service fairs that are held in the fall.  Although 

they receive a fair amount of feedback from WPI students during the fairs their volunteers are still 

generally retired citizens and high school students.  

Conclusions: What sets Why Me apart from other organizations is that it is flexible in the services 

that it provides and does not have to follow strict guidelines in the support it provides families. In 

addition to hosting events and  bringing families struggling with childhood cancer together, Why Me 

will go as far as paying every day bills of families in financial distress. The services provided by this 

organization were boundless and representative of how truly dedicated and compassionate its 

volunteers, employees, and member families are about supporting those in need. 

Boys & Girls Club of Worcester 

Mission: άTo help youth, especially those who 

need us most, develop the qualities needed to 

become responsible citizens and community 

leaders, through caring professional staff who forge relationships with our youth members and 

influence their ability to succeed in life.έ49 

Services Provided: The Boys and Girls Club of Worcester was formed in 1889 after a need for a safe 

place for boys to hang out instead of on the streets was realized.   The Boys and girls club is open to 

children between the ages of eight and eighteen from all demographic and financial backgrounds 

and serves over 300 children per day in its Worcester club houses. Today however majority of the 

                                                           

49
 Boys and Girls Club website - http://www.bgca.org/ 
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members of the Boys and Girls Club live below the National Poverty Line. As such many of the 

members are from impoverished communities with limited resources. The club functions as a place 

άwhere their voice can be heardέ50 and a place where many of the pressures from their communities 

are alleviated.  The Boys and Girls Club provides a safe place for children during their development 

so that they will reach their full potential as adults. The Boys and Girls Club offers a wide range of 

services, but generally it serves as a location for children to come after school to participate in 

sports, arts, or receive academic assistance. The Boys and Girls Club also provides reduced cost 

daycare for children under the age of eight.  

Needs: The Boys and Girls Club is a nationwide organization and needs qualified volunteers who can 

help to utilize their resources to its full potential. For example, the organization was able to 

purchase equipment for a recording studio, but needed volunteers to show them how to use it 

properly. The organization was also looking for a volunteer to start a graphic arts program in its 

computer lab, and was also in need of basic computer maintenance services.  In addition to this, 

they expressed a need for students in math and science to dispel the stereotypes of science 

students.   

Additional Details: ¢ƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘŜ .ƻȅǎ ŀƴŘ DƛǊƭǎ /ƭǳō ƛǎ άǘƻ ŀǿŀƪŜƴ ŀ ǎŜƴǎŜ ƻŦ Ǉƻǎǎƛōƛƭƛǘȅ ƛƴ ǘƘŜ 

lives of the youth to become responsible citizens and leaders and positively impact their 

communitiesέ.  Children pay an annual fee of twenty five dollars to be able to use the facilities and 

services. This fee in no way covers the costs of running the club house and only accounts for about 

ten percent of the expenses.  As such the center receives additional funding from outside donors 

such as local businesses, as well as umbrella organizations such as United Way. A fair amount of 

fundraising is done to supplement club expenses.   

The Club attains volunteers by contacting colleges and attending community service fairs in the 

Consortium. They have worked with few WPI students in the past and would love to build a stronger 

relationship. The club currently has approximately sixty five paid employees that are both full time 

and part time; a regular volunteer base of one hundred and fifty per year. 
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Joe Hungler, Boys and Girls Club Interview, February 9, 2009 
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Conclusions: The Boys and Girls Club is a large organization in constant need of volunteers. 

Because of its size, the organization was well organized and needed little assistance with 

administrative activities or fundraising, but was eager to have volunteers design new programs or 

show them how to make their existing programs better.  The Boys and Girls Club has a tremendous 

amount of resources that are being underutilized because of a lack of volunteers. This organization 

has laid the foundations and need students such as ourselves to volunteer so that the youth of 

Worcester can reap its benefits.  

Dismas House 

Mission: ά5ƛǎƳŀǎ IƻǳǎŜ ƛǎ ŀ ǎǳǇǇƻǊǘƛǾŜ ŎƻƳƳǳƴƛǘȅ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ǘǊŀƴǎƛǘƛƻƴŀƭ ƘƻǳǎƛƴƎ ŀƴŘ services 

to former prisoners and real-life educational opportunities to students from area colleges, and from 

throughout the US and the world! The men and women of Dismas House live and work as a family, 

helping each other grow towards the goal of reintegration into society. Dismas House provides a 

consensus-based, sober alternative to a return to the streets, and a return to incarceration. Our 

cooks, donors, board members and other volunteers help make reconciliation a reality.έ51 

Services Provided: Dismas House is part of a three stage program designed to reintegrate ex-

prisoners with society, and also to introduce society to its clients. Dismas House provides a place for 

twelve ex-prisoners to live during their reintegration, but they are required to pay for part of the 

operating expenses of the house. They are also required to perform chores, stay sober, and be an 

active participant in the program. Dismas House also provides internships to local college students 

seeking a career in nonprofit management.   

Needs:  Dismas House has a total of ten employees that vary as full and part time as well as a 

therapist, case manager and lawyer.  They receive most of its funding from government grants and 

third party donations. They also had a volunteer base of 50-60 regular volunteers. What Dismas 

House needs most are regular volunteers who can prepare meals for its residents.  Most of their 

current volunteers are professionals and students and they have standard volunteer requirements.  

It is important for the volunteers to be a regular presence at the house because part of the Dismas 
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 CǊƻƳΥ ά²Ƙŀǘ ƛǎ 5ƛǎƳŀǎ IƻǳǎŜΚέ - http://www.dismashouse.org/company.php 
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program is to create a sense of community, which makes reintegration easier for the residents and 

society.  Also needed was technical support and assistance with computer maintenance. 

Conclusions: Dismas House was unique in that it expected both its residents to reintegrate into 

ǎƻŎƛŜǘȅΣ ōǳǘ ŀƭǎƻ ŜȄǇŜŎǘŜŘ ǎƻŎƛŜǘȅ ǘƻ Ǉƭŀȅ ŀƴ ŀŎǘƛǾŜ ǊƻƭŜ ƛƴ ǘƘŜƛǊ ǊŜŎƻǾŜǊȅΦ ¢Ƙƛǎ άǘǿƻ ǿŀȅ ǎǘǊŜŜǘέ ƛŘŜŀƭ 

was reflected throughout the organization. Dismas House provided a place for ex-prisoners to live, 

but it was expected that their residents would pay for it. It was also required that the residents had 

to be enthusiastic about their reintegration, and assist other residents as well. Because of the sense 

of community that is built at Dismas House, their success rate ranges from 69-75 percent52. When 

compared to the 75 percent of the prison population who return to jail after being released, it is 

obvious that Dismas House is highly successful. 53 

Dismas House was one of the smaller organizations interviewed and did not have a national 

counterpart from which they received funding. This was evident in the upkeep and appearance of 

their surroundings and facilities. The execution of their mission was clear to us during our interviews 

as we observed their residents. One helpful resident assisted us at the door and another was busy 

with the classifieds of the newspaper trying to secure a job.  Dismas can benefit from volunteers of 

every skill set: administrative assistance for their grant writing, technical assistance for their website 

or interpersonal assistance with interacting with the residents would be welcomed and well 

received by the staff and patrons.  

Compassion Pregnancy Resource Center 

Mission:  The /ƻƳǇŀǎǎƛƻƴ tǊŜƎƴŀƴŎȅ wŜǎƻǳǊŎŜ /ŜƴǘŜǊ ŜȄƛǎǘǎ ǘƻ άǘƻ ǇǊƻǾƛŘŜ ŀŎŎǳǊŀǘŜ ƛƴŦƻǊƳŀǘƛƻn, 

education and service to womeƴ ŀƴŘ ƳŜƴ ŦŀŎƛƴƎ ǳƴǇƭŀƴƴŜŘ ǇǊŜƎƴŀƴŎƛŜǎΦέ54 

Services Provided: The Compassion Pregnancy Resource Center provides free pregnancy tests, 

options counseling, referrals and resources, abortion recovery support, abstinence education 

program and material aid for mothers and babies. The organization exercises strict confidentiality 

with all of its operations and noted very importantly that they are not a medical facility, and do not 

facilitate abortions. 
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 CǊƻƳΥ ά²Ƙŀǘ ƛǎ 5ƛǎƳŀǎ IƻǳǎŜΚέ - http://www.dismashouse.org/company.php 
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 CǊƻƳΥ ά²Ƙŀǘ ƛǎ 5ƛǎƳŀǎ IƻǳǎŜΚέ - http://www.dismashouse.org/company.php 
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 Excerpted from Compassion Pregnancy Interview - 2/09/09 
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Needs: Due to the confidential nature of the organization, student volunteers are not needed. Their 

volunteers are trained peer counselors who are certified to provide support to their clients. They 

have three paid members of staff who are paid through grants and outside funding when available. 

The organization needs assistance with raising awareness of their organization so that students 

know that their services are available. The organization received the majority of its funding through 

donations from individuals, churches and businesses, and will be pursuing more grants as an 

additional funding source. Interest in a volunteer to help them write grant proposals and volunteers 

to advertise their services were expressed, but the organization did not otherwise require 

volunteers. 

Conclusions: The Compassion Pregnancy Resource Center was a tightly run organization with strict 

volunteer requirements due to the confidential nature of its activities. Compassion Pregnancy stood 

out above other organizations because of the level of dedication and selfless commitment of their 

members.  It is safe to say that the organization is 99 percent sustained by volunteers. The director 

and two administrative members of staff are not guaranteed salaries, in fact only receive small 

stipends when donations and grant funding is left over after covering other operational costs.  

Generally, each interviewed organization had at least 5 main staff members that were paid to 

ensure that the organization was able to be run at all times. Their workers of Compassion Pregnancy 

offer their services with or without a salary and this is a truly commendable quality of its workers. 

Hope Lodge 

Mission: ¢ƘŜ ²ƻǊŎŜǎǘŜǊ IƻǇŜ [ƻŘƎŜ ǎŜǊǾŜǎ ŀ άƘƻƳŜ ŀǿŀȅ ŦǊƻƳ ƘƻƳŜέ ŦƻǊ ǇŀǘƛŜƴǘǎ ǳƴŘŜǊƎƻƛƴƎ 

active outpatient cancer treatment outside their own communities.55  

Services Provided: The Worcester Hope Lodge provides a place to stay for patients undergoing 

cancer treatment in the Worcester area. Although they do not cater specifically to entire families, 

there are nine bedrooms for patients and their caregivers to stay free of charge. Hope Lodge also 

provides other services sponsored by the American Cancer Society to help cancer patients and their 

families cope with the challenges that cancer presents. 
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 From Hope Lodge Worcester website - 

http:/ /www.cancer.org/docroot/subsite/hopelodge/MA_Worcester/wr_general_information.asp 
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Needs: When asked what the organization needed the interviewees resǇƻƴŘŜŘ ǿƛǘƘ άŜǾŜǊȅǘƘƛƴƎέΦ 

Hope Lodge is in need of volunteers to prepare meals for their residents and to provide basic 

computer training for some of their residents. They would also welcome volunteers who could assist 

them with their computer hardware maintenance and upgrades.  In addition to this they would also 

welcome donations whether monetary or gifts of food and household supplies. 

Additional Details: Hope Lodge is a small component of the American Cancer Society that exists to 

provide temporary housing for adults in active cancer treatment. They are 30 Hope Lodges within 

the US and Puerto Rico and they are funded by the ACS and third party fundraising.  They have a 

regular volunteer base of sixty students with tasks that range from shuttle drivers to fundraisers. 

Hope Lodge is also sustained by donations from generous friends in the form of gifts and payment of 

bills. Their volunteers are of all types: youth groups, high school students, college students and 

retied individuals.  A volunteer is required to complete a background check, and application. 

Patients are accepted into the service after receiving written consent from a doctor and are referred 

by social workers or coordinator from hospital.  They have three full time employees, five part time 

employees and would welcome volunteers to assist with everyday administrative and patient 

related tasks. 

Conclusions:  Hope Lodge is one of the many support services offered by the American Cancer 

Society. The facility was well maintained and the atmosphere was very relaxed and orderly. Hope 

Lodge was the most organized organization that was interviewed. The staff job descriptions were 

clearly defined and they had several systems in place to make the resident experience a hassle free 

one. Some of these were: daily shuttle service to the hospital, marked shelves for storage, notice 

boards with pictures of all their residents with names and local activities for the weekend. 

United Way - Volunteer Center 

Mission: ά¢ƘŜ ¦ƴƛǘŜŘ ²ŀȅ ƻŦ /ŜƴǘǊŀƭ aŀǎǎŀŎƘǳǎŜǘǘǎ ƛƴǎǇƛǊŜǎ 

and mobilizes the caring power of our community to ensure 

that children, youth, families, and those in need have the 
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opportunity to become self-sufficient ŀƴŘ ǎǳŎŎŜǎǎŦǳƭ ƳŜƳōŜǊǎ ƻŦ ǎƻŎƛŜǘȅΦέ56 

Services Provided: The Volunteer Center at the Central Massachusetts branch of the United Way 

provides a portal for volunteers to find organizations to serve.  

Needs: The United Way has an impressive volunteer base about five hundred of which 25% are 

college students and are currently not lacking in any area of their basic needs. They would however 

like to encourage students to register with them if they would like to maximize their volunteer 

experience. They are open to providing students with any information they made need about 

nonprofit organizations in Central Massachusetts and are willing to connect students with nonprofit 

organizations that they may be interested in. 

Additional Details: The United Way is a large organization with a purpose of bringing people 

together to solve the problems in the community.  It was started out of a need to provide a portal to 

get information and connect with nonprofits.  The volunteer portion of the United Way was started 

by an organization formerly known as the Volunteer Center and was adopted by United Way in the 

1960s.The majority of the funding for the Volunteer Center is acquired through grants and a small 

portion comes from the United Way administrative budget. 

The United Way supports approximately two hundred and fifty organizations and raised an 

estimated six million dollars last year to donate to the community. Volunteers are the driving force 

behind the Volunteer Center, which only has a total of four employees 

Conclusions: The United Way is an excellent resource for nonprofit organizations of every size 

because they have the ability to provide funding and can assist organizations that may have 

difficulties with advertising and staying ahead of technology.  The United Way is well established 

and is currently working on projects to increase sporadic volunteer activities in Central 

Massachusetts similar to the Boston Cares program. The United Way can be described as the single 

most important nonprofit organization in the community because through them other organizations 
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 From United Way of Central Massachusetts Website - ά²Ƙƻ ²Ŝ !ǊŜέ - 

http://www.unitedwaycm.org/who_we_are/who-we-are.htm 
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of every service category are sustained and so they touch the lives of individuals in need of a variety 

of services. 

WŜǊŜƳƛŀƘΩǎ Lƴƴ 

Mission: ¢ƘŜ Ƴƛǎǎƛƻƴ ƻŦ WŜǊŜƳƛŀƘΩǎ Lƴƴ Ƙŀǎ ǘƘǊŜŜ ǇŀǊǘǎΥ 

¶ Residential Recovery Program - WŜǊŜƳƛŀƘΩǎ Lƴƴ Ƙŀǎ ну 

άǘǊŀƴǎƛǘƛƻƴŀƭ ōŜŘǎέ ŦƻǊ ƘƻƳŜƭŜǎǎ ƳŜƴΦ ¢Ƙƛǎ ƛǎ ǇŀǊǘ ƻŦ 

their social model recovery program where each resident gives and receives help in reaching 

their goals. The men must be sober, mentally stable, and willing to change their lives. In 

addition, there are two rooms available for emergency boarding. 

¶ Emergency Food Pantry - WŜǊŜƳƛŀƘΩǎ Lƴƴ ƻǇŜǊŀǘŜǎ ŀƴ ŜƳŜǊƎŜƴŎȅ ŦƻƻŘ ǇŀƴǘǊȅ ǿƘƛŎƘ ƛƴ нлло 

served over 16,000 individuals. 

¶ Education - WŜǊŜƳƛŀƘΩǎ Lƴƴ ǿƻǊƪǎ ǘƻ ƛƴŎǊŜŀǎŜ ǇǳōƭƛŎ ŀǿŀǊŜƴŜǎǎ of homelessness and hunger. 

Services Provided: ¢ƘŜ ǊŜǎƛŘŜƴǘƛŀƭ ǊŜŎƻǾŜǊȅ ǇǊƻƎǊŀƳ ŀǘ WŜǊŜƳƛŀƘΩǎ Lƴƴ ǎŜǊǾŜǎ ну ƘƻƳŜƭŜǎǎ ƳŜƴ ŀǘ ŀ 

time, guiding them out of homelessness by providing food, shelter, clothing, and also access to case 

managers and lawyers. The residents are charged $10 per day for this service. There are two 

emergency beds available at all times for non-resident homeless men for up to seven days, which 

allows them access to the services available to long term residents.  The food pantry is open to 

families on a once per-month basis. The food pantry serves four to five hundred families per month.  

Needs: WŜǊŜƳƛŀƘΩǎ Lƴƴ ƴŜŜŘŜŘ ƳŀǘŜǊƛŀƭ ƎƻƻŘǎ ǘƻ Ǉŀǎǎ ƻƴ ǘƻ ǘƘŜƛǊ ǊŜǎƛŘŜƴǘǎ ŀƴŘ ŦƻƻŘ ōŀƴƪ ǇŀǘǊƻƴǎΦ 

Because the men in the program had to be active participants in the house, the organization did not 

need volunteers for staff positions. The largest need was non-perishable items for the food pantry. 

Additional Details: WŜǊŜƳƛŀƘΩǎ Lƴƴ ƛǎ not affiliated with any larger organization, and   is funded by 

the State Department of Health and Bureau of Substance Abuse. They are also funded by grants and 

private donations from their annual appeal.   They have ten employees and about 150 regular 

volunteers that prepare meals, donate to the food pantry, bake birthday cakes and adopt rooms for 

renovation. The organization serves about four hundred to five hundred families a month in the 

food pantry and the food is supplied by federal and state agencies as well as the Worcester County 

Food Bank. About forty percent of their volunteers are college students and the only requirements 
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for volunteers are CORI checks. They do not currently receive any volunteers from WPI, but are 

looking for long term volunteers because there are few opportunities for episodic programs, and 

their goal is to build community for their residents.  

Conclusions: WŜǊŜƳƛŀƘΩ Lƴƴ ŘƛŘ ƴƻǘ ƴŜŜŘ Ƴŀƴȅ ƛƴ-house volunteers because of how active their 

residents are in running the house, but they did need assistance in creating food drives. This 

interview also allowed the team to gain perspective on volunteerism frƻƳ ŀ ƴƻƴǇǊƻŦƛǘΩǎ Ǉƻƛƴǘ ƻŦ 

ǾƛŜǿΦ ¢ƘŜ ŜȄŜŎǳǘƛǾŜ ŘƛǊŜŎǘƻǊ ƻŦ WŜǊŜƳƛŀƘΩǎ Lƴƴ ƴƻǘŜŘ ǘƘŀǘ Ƴƻǎǘ Řƻƴŀǘƛƻƴǎ ŎŀƳŜ ŦǊƻƳ ƭƻǿŜǊ-income 

individuals, because they were more likely to have experienced homelessness or hunger in their life. 

WŜǊŜƳƛŀƘΩǎ Lƴƴ ŀǇǇŜŀǊŜŘ ǘƻ ōŜ ŀ Ǿery independent organization receiving very little government 

funding with the exception of their emergency food pantry and no funding from umbrella 

organizations such as United Way. The director noted that the organization enjoys their freedom to 

execute their programs in the best way they see fit and so try to seek funding independently as 

opposed to by following federal guidelines. It was also mentioned that the staff is very dedicated to 

service beyond their cause and will almost never allow an individual to leave through their doors 

without a solution or reference even if it is not related to their area of service. 

Ecotarium 

Mission: ά¢ƻ ŎƻƴǘǊƛōǳǘŜ ǘƻ ŀ ōŜǘǘŜǊ ǿƻǊƭŘ ōȅ ƛƴǎǇƛǊƛƴƎ ŀ Ǉŀǎǎƛƻƴ ŦƻǊ ǎŎƛŜƴŎŜ ŀƴŘ ƴŀǘǳǊŜ ǘƘǊƻǳƎƘ 

ŘƛǎŎƻǾŜǊȅΦέ57 

Services Provided: The Ecotarium fosters educational growth by providing science and nature-

themed exhibits. In addition, the Ecotarium also provides homes to animals who could not 

otherwise survive on their own in the wild as part of their animal care program. The Ecotarium also 

maintains several trails on its grounds which inform visitors of the native New England environment. 

Needs: The Ecotarium needs volunteers to fill a variety of positions. The Ecotarium uses its 130 

volunteers to perform tasks from directing visitors in the parking lot to grounds maintenance, 

research, and program development. College volunteers were desired because they could use their 

knowledge to better inform visitors, and their creativity to design new exhibits. 
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 From Ecotarium website - About the Ecotarium - http://www.ecotarium.org/about/ 
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Additional Details: The Ecotarium has about forty staff members and one hundred and thirty 

regular volunteers. They are funded by grants, endowments and fundraising. They receive about 

two hundred guests per week and about four hundred during volunteer week. Many of their 

volunteers are high school students, senior citizens and retired professors/scientists. Volunteers are 

extensively trained and expect ted to make a commitment of six months and be a minimum of 

sixteen years old. Currently they have eight students from WPI and believe that WPI students would 

be particularly fit for their MicroDiner where they showcase demonstrations of wind energy, and 

work with microscopes and different functions. They are also open to WPI students bringing 

demonstrations from classes to put on display. 

Conclusions: The Ecotarium is a large and well funded organization, but still depend on volunteers. 

The size of the Ecotarium allowed it to offer a large number of exciting and engaging volunteer 

opportunities which were attractive to student volunteers who could commit for a minimum of six 

months. 

!ōōȅΩǎ IƻǳǎŜ 

Mission: ά¢ƘŜ Ƴƛǎǎƛƻƴ ƻŦ !ōōȅΩǎ IƻǳǎŜ ƛǎ ǘƻ ǇǊƻǾƛŘŜ ŜƳŜǊƎŜƴŎȅ ŀƴŘ ƭƻƴƎ-term housing, as well as 

woman-centered advocacy and support services to homeless, battered and low-income women, 

with or without children. In addition, we provide education to the community about the issues with 

which our guests and residents struggle each day. We fulfill our mission by empowering women to 

lead self-directed lives filled with dignity and hope. By offering warm hospitality, we seek to be in 

relationships of caring and support. In naming the oppression that exists in women's lives, we strive 

to create change.έ58 
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 CǊƻƳ !ōōȅΩǎ IƻǳǎŜ ²ŜōǎƛǘŜ - http://www.abbyshouse.org/about_us/mission.shtml 



45 
 
 

Services Provided: !ōōȅΩǎ IƻǳǎŜ ǇǊƻǾƛŘŜǎ ŀ ƴǳƳōŜǊ ƻŦ ǎŜǊǾƛŎŜǎ ŦƻǊ ǿƻƳŜƴΥ 

¶ Emergency Shelter - ¢ƘŜ ŜƳŜǊƎŜƴŎȅ ǎƘŜƭǘŜǊ ŀǘ !ōōȅΩǎ IƻǳǎŜ ǇǊƻǾƛŘŜǎ ŜƳŜǊƎŜƴŎȅ ƘƻǳǎƛƴƎΣ 

food, and clothing to 300 women and children each year.59 

¶ Permanent Housing - ¢ƘŜ ŎƻǊŜ ƻŦ !ōōȅΩǎ IƻǳǎŜ ƛǎ ǘƘŜƛǊ ǊŜǎƛŘŜƴŎȅ ǇǊƻƎǊŀƳ ƛƴ ǿƘƛŎƘ ту 

apartments are available for women in need. Women receive counseling as part of this 

program through a personal advocate to ensure that each resident is making steps towards 

independence. The program charges rents well below market rate, and although the 

housing is considered permanent, most residents stay for an average of two years.  

¶ ²ƻƳŜƴΩǎ /ŜƴǘŜǊ - ¢ƘŜ ²ƻƳŜƴΩǎ /ŜƴǘŜǊ ǇǊƻǾƛŘŜǎ ŀ ǇƭŀŎŜ ǿƘŜǊŜ ǿƻƳŜƴ Ŏŀƴ ƎŀǘƘŜǊ ǘƻ 

partake in programs to reduce the mental and social effects felt by women in poverty. 

¶ Thrift Shop - The thrift shop provides free clothing to !ōōȅΩǎ IƻǳǎŜ ǊŜǎƛŘŜƴǘǎΣ ŀƴŘ ƻŦŦŜǊǎ 

clothing at greatly reduced costs to the general public. 

Needs: !ōōȅΩǎ IƻǳǎŜ ƴŜŜŘŜŘ ŦǳƴŘƛƴƎ ŀǎǎƛǎǘŀƴŎŜΣ ŀǎ ǿŜƭƭ ŀǎ ƻƴŜ-time volunteers for small projects 

and to provide computer training to residents.  

Additional Details: !ōōȅΩǎ IƻǳǎŜ Ƙŀǎ ƻƴƭȅ 7 full time employees and is supplemented by volunteers 

who assist with administrative tasks on a daily basis.  Their volunteer base consists of approximately 

200 individuals and generally prefers female volunteers due to sensitivity of some of their patrons. 

The majority of their volunteers are college students .Volunteers are expected to remain clean and 

sober and be respectful to their patrons and sensitive to their needs. 

Conclusions: !ōōȅΩǎ IƻǳǎŜ ŘŜƳƻƴǎǘǊŀǘŜŘ Ƙƻǿ ŀ ƎǊŀǎǎǊƻƻǘǎ Ƴƻvement can turn into a large and 

ǎǳŎŎŜǎǎŦǳƭ ƴƻƴǇǊƻŦƛǘ ƻǊƎŀƴƛȊŀǘƛƻƴΦ !ōōȅΩǎ IƻǳǎŜ ǿŀǎ ŎǊŜŀǘŜŘ ƛƴ мфтс ŀƴŘ Ƙŀǎ ǎƛƴŎŜ ǎŜǊǾŜŘ ммΣллл 

individuals. Although proceeds from charging rent and the thrift shop help to offset some of the cost 

of running the organizatiƻƴΣ !ōōȅΩǎ IƻǳǎŜ ǎǘƛƭƭ ƴŜŜŘŜŘ ŦǳƴŘƛƴƎ ŀǎǎƛǎǘŀƴŎŜΦ !ōōȅΩǎ IƻǳǎŜ ǊŜŎŜƛǾŜŘ ƴƻ 

government funding as a result of their strict residency requirements, but despite being the only 

shelter in Worcester to claim this, 93 percent of residents enrolled in the residency program 

remained in stable housing after leaving the program.60   
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Worcester County Food Bank 

Mission: άTo engage, educate, and lead Worcester County in 

creating a hunger-ŦǊŜŜ ŎƻƳƳǳƴƛǘȅΦέ 

Services Provided: Worcester County Food Bank is one of 

twenty food banks nation-wide from the National Feeding 

America Foundations. They engage the community by distributing food to a number of agencies. The 

Worcester County Food Bank works with 180 partner organizations, 88 of which are emergency food 

pantries such ŀǎ WŜǊŜƳƛŀƘΩǎ Lƴƴ ŀƴŘ ор ƻŦ ǘƘŜǎŜ ǇǊƻƎǊŀms are right within Worcester. In 2008, the 

WCFB distributed over 4.6 million pounds of food and grocery items.61 In addition, the WCFB also 

provides nutritional education programs and serves as an advocate for hunger-relief services.  

Needs: The Worcester County Food bank needs donations of food, grocery items, and funding, as 

well as large groups of volunteers willing to commit to a one-time volunteer opportunity.  

Additional Details: The Worcester County Food Bank receives over five hundred million pounds of 

food per year. The food is provided free of cost with the exception of a small maintenance fee 

charged to the agencies to alleviate the cost of freight shipping. Much of the food is donated from 

local wholesales and supermarkets and some from household volunteers. Donations from the 

community are still substantial despite the economic hardships that we are currently facing.   

The Worcester County Food Bank has approximately twenty employees that are either full time 

or part time. They have about two hundred regular volunteers per year whose main responsibility is 

to sort the food that they receive. Their volunteers are mostly groups as opposed to individuals and 

have to submit applications and receive special training.  They expressed a lack of younger 

volunteers with physical strength and stamina that would be very beneficial to the food pantries.  

Most of the aid they receive is from individual donations, state funding and grants.   

Conclusions: It was noted during the interview that the Worcester County Food Bank did not receive 

many college age volunteers. It was suggested that the reason behind this is because many college 

students do not know how satisfying volunteering can be, and also do not understand the 
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magnitude of social problems like hunger. This organization served over 82,000 individuals in 2008, 

and provided many volunteer opportunities for college students looking for either one-time or 

regular volunteering commitments. WCFB was one of the more organized nonprofits with specific 

detailed tasks for their volunteers. The requirements and commitments were also well defined and 

so it did not offer a great deal of flexibility for college students. This combined with the distance 

from the central college area could also be reasons why their college student volunteer percentage 

is so low. 

Massachusetts Veterans Inc. 
 
Mission: Massachusetts Veterans Inc. (MVI) provides housing services to local homeless veterans 

and also provides transitional services to veterans who progress from the shelter. The average 

length of stay is between 2 and 2.5 years, and veterans who progress through the shelter are 

encouraged to take advantage of the other services that MVI provides. 

Services Provided: MVI provides housing to 79 homeless male veterans and 6 female veterans in a 

safe, drug and alcohol-free environment. In addition to housing, MVI also provides three meals per 

day, on site health and legal assistance, and programs for personal and professional development 

including GED training, computer training, and onsite addiction counseling.  

Needs:  MVI was in need of volunteers to provide and prepare meals for veterans taking advantage 

of the meal programs, and encourage large groups of volunteers to participate in this program. 

Additional Details: The Massachusetts Veterans Inc was started in 1992 because of a lack of 

residential and wellness facilities for veterans.  The organization has two locations: Worcester and 

Devens, Massachusetts. Mass Veterans are not connected to any other nonprofit organizations and 

is currently working on opening an outreach center with a food bank, classes for the community, 

housing and daycare. 

They have forty-one paid employees and about eighty volunteers per years. Volunteers are required 

to complete applications, interviews and a CORI check. Many of their volunteers are one time 

committers who return and turn into regular visitors.  They currently receive volunteers from the 

WPI Air Force program. They are funded by the state and federal funding, private donations and 

from grants. They do a significant amount of fundraising with yearly events such as golf tournaments 

and fundraising balls. 
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Conclusions: MVI had a large number of paid employees, and did not need assistance with 

administrative tasks. Volunteering at MVI would be a good opportunity for a group of students 

looking to perform a one-time service. The team had the pleasure of visiting during a meal that was 

sponsored by a local bank. It was surprising to see the number of individuals who once defended our 

country and are now unable to provide for themselves. The volunteers and staff members all 

seemed happy to be giving back to people who risked their lives for them. This organization has a 

clear cut mission and should have very little trouble finding volunteers to support them. 

Boy Scouts of America - Mohegan Council 

Mission: άThe mission of the Boy Scouts of America is to prepare young 

people to make ethical and moral choices over their lifetimes by 

instilling in them the values of the Scout Oath and Law.έ62 

Services Provided: The Boys Scouts of America provide a program for 

young people designed to build character and leadership through fun 

educational activities. The Mohegan Council of the Boy Scouts of America, which is active in the 

central Massachusetts area, serves 4700 children and 3600 adults. 

Needs: Boy Scouts of America is a large, national organization and were not actively seeking college 

age volunteers. Most volunteers are adults who have children in the program, but the organization 

was open to one-day educational programs designed by a college students. 

Additional Details: The Boy Scouts exist to instill value in scouts that serve to help these young men 

in making ethical decisions throughout their life by giving them the opportunity to lead at a young 

age.  The organization has seven employees and over two thousand volunteers throughout the 

country.  Many of their volunteers are adult parents whose children are involved in the program. 

Most of their aid comes from grant funding with a small portion from United Way and the volunteer 

families involved. The Worcester Boy Scouts serves approximately three hundred youth and are in 

need of after school programs, summer camp leaders and volunteers for day projects.  Volunteers 

                                                           

62
 BSA Website - http://www.scouting.org/media/mission.aspx 
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are required to have background checks and training in youth protection.  Boys Scouts prefers 

regular volunteers and currently receive volunteers from the APO fraternity of WPI. 

Conclusions: The Boy Scouts were looking for a particular type of volunteer; ideally a volunteer 

would be someone who had been previously involved with scouting and wanted to stay active in the 

organization. One would assume that this organization is well managed since it has been in 

existence for so many years, but the dilapidation of the building and very small number of 

employees led the team to believe that there was a need for more than just troop volunteers. The 

Boys Scout council would be an ideal opportunity for students who could evaluate their operation 

and assist with making it more efficient and making their technology more streamline. 

Pernet Family Health Service 

Mission: άLƴ ǘƘŜ ǘǊŀŘƛǘƛƻƴ ƻŦ ǘƘŜ [ƛǘǘƭŜ {ƛǎǘŜǊǎ ƻŦ ǘƘŜ !ǎǎǳƳǇǘƛƻƴΣ 

Pernet Family Health Service supports the physical, social, 

psychological and spiritual development of individuals and families by 

providing home based health and social services that lead to long-

term strengthening and enhancement of family and community life.έ 

Services Provided: Pernet Family Health has a number of programs designed to strengthen family 

and community bonds.  Data excerpted from Pernet Family Health Interview - 3/17/09 

¶ Early Intervention - Provides developmental services to families of children who are at risk of 

developmental delay.  

¶ Maternal Child Nursing - Home care for mothers who are pregnant or parenting young children. 

¶ Young Parent Support - Pernet teaches parenting skills to new parents under the age of 23. 

¶ Emergency Assistance Program - In addition to offering advice on long-term hunger solutions, Pernet 

operates an emergency food and infant sǳǇǇƭȅ ǇŀƴǘǊȅΦ tŀǘǊƻƴǎ Ŏŀƴ ƻōǘŀƛƴ ǘǿƻ ŘŀȅΩǎ ǿƻǊǘƘ ƻŦ ǎǳǇǇƭƛŜǎ 

once per month. 

¶ Neighborhood Events - Pernet hosts neighborhood events such as block parties and ice skating trips. 

¶ Youth Programs - tŜǊƴŜǘΩǎ ȅƻǳǘƘ ǇǊƻƎǊŀƳ ƛƴŎƭǳŘŜǎ ƘƻƳŜǿƻǊƪ ƘŜƭǇ ǎŜǎǎƛƻƴǎ ǿƛǘƘ ƭƻcal college 

students, mentoring programs, and summer jobs for low income youth. 

¶ CŀǘƘŜǊΩǎ {ǳǇǇƻǊǘ DǊƻǳǇ - Provides support to new fathers. 

¶ Homemaker Program - Provides shopping and assistance with light chores to those who are unable to 

perform them on their own. 
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Needs: Pernet Family Health was in need of volunteers looking for unpaid summer internships in the 

social services field, and also looking for volunteers for their after school programs, parenting 

support groups, and for participants for the Walk For Hunger in Boston. 

Additional Details: Pernet has between twenty to thirty employees, five of whom are paid through 

state contracts with Community Service Foundations. Their monthly volunteer base consists of 50 

individuals of which fifty percent are college students. Volunteers are required to complete a CORI 

check and be willing to make a time commitment of one semester. The organization is funded 

through private donors, grants and state and federal grants. 

Conclusions: Pernet Family Health had a large number of programs and was already working with 

several Worcester colleges. There were numerous volunteer opportunities with both one-time and 

recurring commitments, and also opportunities for those pursuing a career in community service.  

The Pernet staff was very involved in number of community activist organizations throughout 

Worcester and the team believes that Pernet would be ideal for a volunteer who is interested in the 

social issues of the community. 

Girl Scouts 

Mission: άGirl Scouting builds girls of courage, confidence, and character, 

who make the world a better place.έ63 

Services Provided: Girl Scouts participate in field trips, community 

service activities, cultural exchanges, and other activities to demonstrate 

to girls the values of self-worth and personal strength. 

Needs: The Worcester area Girl Scouts has very few college aged volunteers and is seeking adult 

volunteers to coordinate troops. Like the Boy Scouts, interest was expressed in activities designed 

by college students that could earn a merit badge, particularly an engineering demonstration at 

WPI. 

                                                           

63
 Girl Scouts Website - http://www.girlscouts.org/who_we_are/facts/ 
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Additional Details: The Girl Scout Association has a total of twenty employees in three offices within 

Central Massachusetts. Ninety nine percent of the organization is run by volunteers and the 

organization is known for their impressive volunteer base. A very small percentage of their 

volunteers are college students. Volunteers are required to undergo special training, complete a 

standard application, CORI check and submit three references.  The majority of their funding comes 

from the cookie sale program and membership fees. Other sources of income are grants and private 

donations. 

Conclusions: Like other national organizations, the Girl Scouts were not in major need of 

volunteers or material goods, but provided opportunities for volunteers looking to design 

their own programming.  The Girls Scout office was very well organized and buzzing with 

activities.  The organization is currently going through mergers and restructuring; the team 

believes that volunteers would be helpful to aid them with optimizing their operation and 

strategically planning for their new union. 

YWCA of Central Massachusetts 

Mission: ά¢ƘŜ ¸²/! ¦{! ƛǎ ŀ ǿƻƳŜƴϥǎ ƳŜƳōŜǊǎƘƛǇ ƳƻǾŜƳŜƴǘ 

nourished by its roots in the Christian faith and sustained by 

the richness of many beliefs and values. Strengthened by 

diversity, the YWCA draws together members who strive to 

create opportunities for women's growth, leadership, and power in order to attain a common vision: 

peace, justice, freedom, and dignity for all people. The YWCA will thrust its collective power toward 

the elimination of raŎƛǎƳΣ ǿƘŜǊŜǾŜǊ ƛǘ ŜȄƛǎǘǎΣ ŀƴŘ ōȅ ŀƴȅ ƳŜŀƴǎ ƴŜŎŜǎǎŀǊȅΦέ64 

 

 

 

 

                                                           

64
 YWCA Website - http://www.ywca.org/site/pp.asp?c=djISI6PIKpG&b=281372 
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Services Provided: The YWCA provides services in the following categories: 

¶ Housing & Supportive Services - The YWCA of Central Mass. provided 79 women with housing and 

supportive services and provided 13870 days of shelter in 2007. 

¶ Youth Development - The YWCA offers programs to help young people learn leadership, motivation, 

and social and mental independence. In 2007, 458 young people participated in youth development 

programs. 

¶ Health & Wellness - The YWCA promotes physical activity, wellness, and a healthy lifestyle. In 2007 

the YWCA of Central Mass served 681 fitness plan members. 

¶ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ - The YWCA provides early childhood education programs for infants, toddlers, and 

preschoolers. 

¶ Domestic Violence Services- The YWCA provides domestic abuse programs and is sensitive to the 

needs of those affected by abuse. In 2007, the YWCA of Central Mass provided court advocacy to 

4,000 domestic violence victims, provides 4,373 days or emergency shelter, and provided counseling 

services to 2,500 women and children. 

¶ Career Development Services- In 2007, the YWCA helped 652 individuals with employment services. 

¶ Teen Services - The YWCA provides support to teen parents, and prepares them for independent 

living. 

¶ Data from YWCA of Central Massachusetts Annual Report - 2007  

Needs: Like other organizations of its size, the YWCA did not require many volunteers but did 

express interest in implementing programs designed by students. 

Additional Details: The YWCA has an estimated ninety employees who vary between fulltime 

administrators and part-time coaches. The organization has volunteers involved in every aspect of 

their operation, from college students who assist with manual labor to special committees made up 

completely of volunteers. As such, they do not have a specific count of their volunteers and are fairly 

flexible with volunteer requirements depending on the area of interest.  Volunteers are generally 

required to complete CORI checks, and only interns are allowed to work with victim patrons. They 

are mainly funded by the government grants and receive small private donations as well as 

assistance from United Way. A small amount of income is obtained from their childcare and fitness 

services. 

Conclusions: The YWCA was a large organization with well developed programs and sources of 

funding. Because of this, they did not have many available volunteer opportunities but did express a 
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need for interns in their offices. The YWCA offers a wide range of services, much of which were 

unknown to the team prior to the interview. The team believes that it would be beneficial for the 

YWCA to invest in volunteers who could increase awareness of their services in the community. The 

building was also one of the more outdated ones seen during the interview process and it is 

believed that if their building was renovated they would attract more patrons.  Volunteers could be 

useful for sourcing funding from grants to make this a possibility. 

6.3 Interview Analysis - Other Organizations  

Throughout the course of the project the team had meetings with the WPI Student Activities 

Office and Colleges of Worcester Consortium Office to gauge the feasibility and sustainability of the 

project. 

WPI Student Activities Office  

The team met with Emily Perlow and Jonathan Sparling of the Student Activities Office.  The 

purpose of this meeting was to determine what resources were being used to inform students of 

community service opportunities and to determine whether or not this database could be 

incorporated into the WPI Community Service Office.  The team was informed that currently there is 

a paper database that lists the available community service opportunities that is created at the 

beginning of the school year and updated as needed. Opportunities are also publicized through 

emails and posters around campus. The SAO website lists a few opportunities, but is highly unused 

because it does not cater to the categories of interest of students. It is known that students prefer 

one-time commitments as opposed to weekly service, and so it is a challenge to make students 

aware of their opportunities when they suddenly present themselves.   

The SAO was open to a database that could function as a matching tool for students and 

organizations, but did express a concern for maintaining a homegrown WPI database. They 

recommended investing in a website module that could be purchased with a yearly license and 

maintenance. Suggested recommendations were: www.dosomething.org, www.volunteermatch.org   

and www.servicelearningpro.com .  In the event that the team did opt to use a WPI database, the 

SAO gave the team the contact information for the appropriate WPI database personnel. 

In the second meeting, the SAO critiqued the first draft of the student survey questions and 

assisted the team with enhancing the survey design. The third meeting was with Jonathan Sparling 

http://www.dosomething.org/
http://www.volunteermatch.org/
http://www.servicelearningpro.com/
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only, and was for the purpose of requesting time the agenda of the Worcester Colleges Community 

Service Engagement Committee monthly meeting to present the teams recommendations. 

Colleges of Worcester Consortium  

The team met with the Chief Executive Officer of the COWC, Mark Billota and his Executive 

Assistant Cynthia Young of the Colleges of Worcester Consortium on February 25th of 2009. The 

purpose of this meeting was to inform the College of Worcester Consortium group of the project 

and determine its feasibility for the Consortium.  The attendants found the project very interesting 

and believed that it would be very useful for the Consortium and easy to integrate into their current 

database. They recommended assessing their current database technology which was provided by 

the College Central Network and gave the team the contact information for their liaison.  They 

suggested that the team submit a proposal to the Community Service Engagement Committee of 

the consortium colleges. 

6.4 Survey Activities of WPI Students  

 Two surveys were sent to the WPI undergraduate student body and one hundred and sixty 

responses were received. This was less than 10 percent of the WPI population and was not an ideal 

sample from which to draw firm conclusions but was analyzed for the purpose of the report. 

 One hundred and twelve of these students were active volunteers and forty eight were either 

non-active volunteers or individuals who have never volunteered in the past. It would appear that a 

greater number of WPI students are active volunteers than inactive volunteers, but in actuality the 

ǘŜŀƳ ōŜƭƛŜǾŜǎ ǘƘŀǘ ǘƘŜ ǎǳǊǾŜȅ ǘƛǘƭŜΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜŘ ǘƘŜ ǿƻǊŘǎ ά/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜέΣ ǿŀǎ ƳƻǊŜ 

appealing to students who currently volunteer and as such the majority of our sampled students 

consisted of current volunteers.   

Thirty percent of the students who completed the non-volunteer survey had never volunteered 

in the past, and sixty percent were volunteers that were currently not active.  Figure 6.2 on the next 

page illustrates a breakdown of the areas of service that inactive volunteers participated in by 

percentage. Non-volunteers who had no prior experience in community service were not included in 

the graph. 
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Figure 6.2: Past Service Areas of Inactive Volunteers  

Mentoring/Tutoring and Disabled/Health categories were the most popular service areas that 

inactive volunteers assisted with in the past.  Those categories require a great deal of interpersonal 

skills and it is believed that this is why they were more appealing to college students. The second 

most popular service area for non active volunteers was Hunger and Homelessness. This area of 

service frequently receives aid from student groups, especially during high school, and as expected 

many of the students that listed these areas mentioned high school volunteer involvement. Other 

categories, listed by highest popularity, were: Families and Elders, Arts and Environments, Children 

Services and Abuse (domestic, children, substance). The team was unable to predict the high level of 

participation in the areas of Arts and Environment because it appeals to small groups of students 

with special interests in this area. The Abuse category had the smallest percentage of inactive 

volunteers and this is due to the training requirement for individuals who work with abuse victims. 

On the contrary, volunteering with families and children tends to be very flexible and it was 

surprising to observe that many non active volunteers did not participate in those categories. 

Service activities that did not fall in the above categories were included in the Others category which 

was made up of fifteen percent of the inactive volunteer responses. Some of the activities that were 

listed under ǘƘƛǎ ŎŀǘŜƎƻǊȅ ǿŜǊŜ άŦƛȄƛƴƎ ŎƻƳǇǳǘŜǊǎ ŦƻǊ ǎǘǳŘŜƴǘǎέΣέ ŎƭŜŀƴ-ǳǇ ǎŜǊǾƛŎŜ ƛƴ !ŦǊƛŎŀέΣ ŀƴŘ 

άƭƛōǊŀǊȅ ŀǎǎƛǎǘŀƴǘέ 
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Similar results were not obtained for active volunteers with current service commitments. 

About five students misunderstood the instructions and listed no current involvement in service 

even though they took the active volunteer survey. This could have been avoided if the survey titles 

ǿŜǊŜ ƳƻǊŜ ŘƛǎǘƛƴŎǘ ǎǇŜŎƛŦȅƛƴƎ Ψ!ŎǘƛǾŜ ±ƻƭǳƴǘŜŜǊ {ǳǊǾŜȅέ ŀƴŘέ tŀǎǘ ŀƴŘ bƻƴ-±ƻƭǳƴǘŜŜǊ {ǳǊǾŜȅέΦ  ¢ƘŜ 

responses from these students were not included in the results. The areas that were serviced by 

active WPI volunteers were included n Figure 6.3 below with percentage involvement.  

 

Figure 6.3: Service Areas of Current Volunteers 

The most popular service category was Mentoring and Tutoring at local schools and Big Brother 

Big Sisters club houses.  College students are ideal for motivating and inspiring the youth and have 

the ability to share their knowledge with younger peers in a way that older individuals cannot. It was 

no surprise that this category was the most popular among students.  Almost fifteen percent of the 

responders mentioned an affiliation with Greek organizations and also involvement in fundraising 

for large research funds, two of which were Relay for Life and Juvenile Diabetics.  Greek 

organizations are required to adopt a charity and as such the team predicted that many Greek 

students would be involved in fundraising activities. Fundraising events tend to occur on a sporadic 

basis, which makes them appealing to student volunteers. Therefore, it ranked second among 

activities for active volunteers. Children services follows behind these two categories because 
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college students can easily identify with younger peers and more inclined to assist and help to shape 

youth as opposed to assisting adults.   

Arts/Environment, Hunger/Homelessness and Disabled/Health service were ranked similarly with 

either seven or eight percent of student participation. These service areas were also ranked low and 

had fifteen and nine percent participation among inactive volunteers. The team believes that it is 

because that these types of service do require either extensive training or a special interest.  The 

least popular areas of service were Families/Elders, Religious and Abuse.  Serving the abused would 

also require a great deal of training, and religious service would require a personal conviction and so 

had expectedly lower number of participants. The team was surprised by the low level of 

participation for assisting families and the elderly because this type of service is fairly flexible, and 

would be expected to be more appealing to college students. 

6.5 Community Service Opportunities and Appeal on WPI campus  

Volunteers and Non-volunteers were both asked to communicate the source from which they 

learnt about community service opportunities.  The results for non-volunteers are included in Figure 

6.4 and those of volunteers are illustrated in Figure 6.5. 

 

Figure 6.4: Sources of Community Service Opportunities for Non-Volunteers 
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Figure 6.5: Sources of Community Service Opportunities for Volunteers 

  

 Almost 50 percent of the students who filled out the non-volunteers surveys were unaware of 

where to find nonprofit organizations in need of volunteers. At first glance it would seem that 

students do not volunteer because they are uninformed of the service opportunities in the 

community, however, non-volunteers were also asked if they would be more inclined to participate 

in community service if it was sponsored by WPI. Only 43 percent of the students said yes, 42 

percents of the students were neutral and the other 15 percent said no. It is therefore evident that 

while some students do not volunteer because of the lack of knowledge of service opportunities, 

almost the same number of students would not volunteer if opportunities were more effectively 

ǇǳōƭƛŎƛȊŜŘ ƻƴ ²tLΩǎ ŎŀƳǇǳǎΦ ¢ƘŜ ǘŜŀƳ ōŜƭƛŜǾŜǎ ǘƘŀǘ ǘƘƛǎ ƛǎ ŘǳŜ ǘƻ ǘƘŜ ŘŜƳŀƴŘƛƴƎ ǎŎƘŜŘǳƭŜ ǘƘŀǘ ǘƘŜ 

average WPI student has. As important as community service is, students find it challenging to 

participate while balancing their scholastic and non-academic activities.    

Nearly 40 percent of active volunteers and 20 percent of non-volunteers learned about service 

opportunities from their friends; this was the highest and second highest response for volunteers 

and non-volunteers respectively. Approximately 25 percent of the volunteer respondents and only 6 

percent of non-volunteers were made aware of opportunities through the WPI Community Service 
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Office.  Although the Community Service Office was the least prominent choice for non-volunteers it 

was the second most selected response for active volunteers. Volunteers and non-volunteers were 

then asked whether they fƻǳƴŘ ŎƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜ ƻƴ ²tLΩǎ ŎŀƳǇǳǎ ǘƻ ōŜ ŀǇǇŜŀƭƛƴƎ ŀƴŘ ǘƘŜ 

majority of students in both groups were neutral.  These results are illustrated in the Figures 6.6 and 

6.7. 

 

Figure 6.6: Appeal of Community Service on WPI Campus to Non-Volunteers 

 

Figure 6.7: Appeal of Community Service on WPI Campus for Active Volunteers 
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The second largest response for both groups was in agreement with this statement and this 

signifies that while the public relations may not be reaching majority of the students, they are still 

making an impact in an estimated 28 percent of the students surveyed based on the figures from 

both groups.   

When asked what the Community Service Office can do to more effectively inform students of 

opportunities, the most popular responses were emailing them out to students and posting them on 

the myWPI website. The Community Service Office does email some opportunities to students but 

does not do this on a regular basis because it may be appear as spam to those members of the 

student body that are not interested. Posting service opportunities on myWPI would be a very 

effective way of communicating to selected interested students especially by using the Groups and 

Discussion Board features of myWPI. This recommendation will be discussed in further detail in 

Chapter 8. 

6.6 Commitment level of Students to the Community  

Non-volunteers were asked whether they would prefer regular or episodic volunteer 

commitments and were asked to list their ideal time volunteer commitment per month. The results 

are illustrated in pie charts of Figure 6.8 and 6.9. 

 

Figure 6.8: Ideal type of Volunteer Commitment for Non-Volunteers 
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Seventy percent of non-volunteers stated that they would prefer to make one time 

commitments rather than continual obligations. This is to be expected based on the level of 

involvement on campus and the constantly changing term-based schedules of the average WPI 

student, it would be difficult to commit to a service activity for extended periods of time. College 

students also have a great deal of flexibility in their college lives and so do not readily welcome 

demanding tasks they are compelled to complete.  

 

Figure 6.9: Ideal Time Commitment for Non-volunteers 

 

The distribution of non-volunteer students for preferred time requirements was fairly close. 

Forty percent of non-volunteers stated that they would prefer to volunteer for five hours per month 

while 36 percent would prefer less than five hours per month. The other 24 percent would volunteer 

ten hours per month and no students selected to volunteer for more than ten hours per month. 

Active volunteer time commitments were somewhat similar in that eighty percent of the students 

volunteered for less than 5 hours per week (less than 20 hours per month) and no students 

volunteered for more than 15 hours per week (60 hours per month). This can be seen in Figure 6.10 

on the next page. 
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Figure 6.10: Current Time Commitments of Active Volunteers 

 

These time commitments are extremely small, especially those of non-volunteers, when 

compared to the needs in the Worcester community. These time commitments, however, were 

honest answers about how willing students would be to give of themselves to the society while 

balancing their other activities. 

Current volunteers were asked how committed they were to their service and if they were 

maximizing their volunteer service. The majority of students stated that they were only fairly 

committed and were not maximizing their volunteer service. These results are included in Figures 

6.11 and 6.12 on the next page. 
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Figure 6.11: Commitment Levels of Current Volunteers 

 

 

Figure 6.12: Current Volunteer feelings about whether or not they are maximizing their volunteer service 

 

It is evident from these results that that volunteers are not extending themselves to their full 

potential in their current volunteer service and that non-volunteer do not know the value and level 

of fulfillment that they can gain from community service. Efforts must be made to stimulate 

ǎǘǳŘŜƴǘǎΩ ƛƴǘŜǊŜǎǘ ŀƴŘ ƛƴŎǊŜŀǎŜ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ ƪƴƻǿƭŜŘƎŜ ƻŦ ǘƘŜ ōŜƴŜŦƛǘǎ ƻŦ ŎƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜΦ 

This will be discussed in further detail in Chapter 8 recommendations. 
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6.7 Skills and Interests of WPI Students  

Finally, both sets of students were asked to list the skills that they could offer to community 

service organizations and what would be their ideal organization based on their interests. These 

results are included in Figures 6.13 and 6.14. 

 

Figure 6.13: Skills that current volunteers can offer to the community 

 

 

Figure 6.14: Skills that Inactive and Non-volunteers can offer to the community 
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Unsurprisingly, the most common skill listed by both sets of students were Tutoring followed by 

Interpersonal.  Fundraising and Administrative were the third and fourth most popular response 

respectively for volunteers and Administrative and Website Development were for non volunteers. 

Technical Support and Website development were the least common response for Volunteers while 

Fundraising was the least common response for non-volunteers. Both groups of students had the 

greatest interests in Mentoring/Tutoring, Children Services and Arts/Environment. This is illustrated 

in Figures 6.15 and 6.16. The ideal interest categories and current services areas that students 

volunteered in were similar and from this the team concluded that majority of the students were 

volunteering in categories that they enjoyed. These results would aid the team in designing the 

database and determining the organizations to be included in the website based on the skills sets 

and interests of college students.   

 

Figure 6.15: Interested Service Areas of Current Volunteers 
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Figure 6.16: Interested Service Areas of Inactive and Non-volunteers 

The final open-ended question for both surveys asked for the driving force behind the 

commitments of current volunteers and whether non-volunteers thought community service was 

important. The responses were generally similar; approximately 80 percent of students expressed a 

genuine desire to give back to the communƛǘȅ ŀƴŘ ǘƘŀǘ ƎƛǾƛƴƎ ƻŦ ȅƻǳǊǎŜƭŦ άƎƛǾŜǎ one a sense of 

ǎŀǘƛǎŦŀŎǘƛƻƴέΦ ! ŦŜǿ ǎǘǳŘŜƴǘǎ ƳŜƴǘƛƻƴŜŘ ǘƘŀǘ ǿƘƛƭŜ ƛǘ ƛǎ ǊŜǉǳƛǊŜŘ ŦƻǊ ǘƘŜƛǊ ǿƻǊƪ ǎǘǳŘȅ ǘƘŜȅ ŜƴƧƻȅ 

helping others and even fewer stated that their reason for volunteering was because of their 

fraternity.  Overall, students know that volunteering can be fulfilling and is essential for the 

community but knowing this and experiencing this are two different things. If more student 

volunteers experience the true enjoyment and passion for volunteerism they would be more likely 

to give of themselves in a greater capacity to the community. 

6.8 Summary  

Valuable information was acquired through the surveys and interviews. Much of which was 

described in this section, however, it was a great challenge to recollect every minute and detail of 

interviews.  These results will be directly applied to the design of the website by including the needs, 

popular service categories and common skill requirements based on the responses from the 

students and organizations. 
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Chapter 7:  Database Implementation  

7.1 Introduction  

The purpose of this section is to describe the database that was implemented in the final phase 

of the project. In this section the features, technology and overall interface of the database will be 

described in detail. 

7.2 Database Overview  

The purpose of the Community Service Database is to connect the non-profit organizations in 

the Worcester County with on-campus individuals and organizations. The database will make public 

the ever-evolving needs of the non-profits, and also will provide a way for community organizations 

to see the types of assistance the students of the Worcester can supply. The database will be 

integrated in the Colleges of Worcester Consortium website similarly to their current internship 

database. The database will be easily updated to list the needs and information of organizations in 

the Worcester area, as well as the interests and volunteer capabilities of groups and individual on 

campus that want to help. 

 Each college will have a student worker whose main task is to contact each participating 

nonprofit organization. The student worker will work directly via phone or in person with a 

volunteer coordinator from each organization to update their needs and volunteer availability on a 

quarterly basis.  Students will be able to create and update profiles as individuals or groups and list 

their talents and contact information for organizations to view and contact them. The purpose of 

including the skills and interest of students in the database is to provide a matching tool between 

the Worcester community and the Worcester nonprofit organizations through which groups and 

individuals can easily determine which organization will best benefit from its service and vice versa.  

Students and organizations will be able to search for each other based on the information listed in 

their profile. 

7.3 Consortium Student Surveys  

 In order to better design the database around the needs and interests of consortium students, a 

short survey similar to the survey distributed to WPI students was sent to a small sampling of COWC 

students. This survey sample was extremely small because the sole purpose of this three question 

survey was to obtain data for the demonstration version of the database that would include fifteen 
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organizations and fifteen students. The three questions were identical to questions asked in the 

WPI-ƻƴƭȅ ǎǳǊǾŜȅΣ ŀƴŘ ǿŜǊŜ ǊŜƎŀǊŘƛƴƎ ǎǘǳŘŜƴǘǎΩ ŀǊŜŀǎ ƻŦ ƛƴǘŜǊŜǎǘΣ ǘƘŜ ǎƪƛƭƭǎ ǘƘŜȅ ŎƻǳƭŘ ǇǊƻǾƛŘŜΣ ŀƴŘ 

the time they were willing to commit to community service. Figure 7.1, below, shows the service 

categories that the respondents were most interested in. 

 

Figure 7.1: Service Areas of Interest to COWC Students 

 The results are similar to the results obtained from the WPI survey, with a large amount of 

interest in the Mentoring/Tutoring category and very little interest in adult education. Figure 7.2 

shows the skills that COWC students could provide to non-profit organizations. 

 

Figure 7.2: Skills of COWC Students Available to Organizations 7.2 
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Like the results from the WPI survey, there is a large interest in providing Tutoring and 

Interpersonal skills to organizations, with a greater interest in assisting with fundraising.  

 

Figure 7.3: Availability of COWC Students 

 

 

7.4 Requirements and Functionality  

Using the feedback and results from the COWC Student Survey and nonprofit organization 

interviews the team developed the database to consist of the following: 

1. There will be multiple organizations in the database that will each have a name, category of 

service and available - if any - transportation for volunteers.  A screen shot of the 

Organization Profile page is included on the next page. 
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Figure 7.4: Screenshot of Organization Profile 

2. There are also volunteer positions that are offered only by organizations. Each volunteer 

position will be defined by a name, a description, the skills required, and the time 

requirement.  

3.  A volunteer will enter a name, their time availability, multiple fields of interest and skills.  

Volunteers will have to supply contact information in the form of an email address, local 

address and phone number. A volunteer will also have to agree to have their information 

shared with nonprofit agencies. Some of these features are shown in Figure 7.5 on the next 

page. 
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Figure 7.5: Screenshot of Volunteer Profile 

 

There will be three user groups and their functionality is as follows: 

¶ Administrators will have the ability to view all data that exists in the database as well as add 

and delete any organization or volunteer.  

¶ Volunteers can upload and edit data into their profiles as well as search organizations based 

on various criteria. 

¶ Organizations can upload and edit data into their profiles as well as search volunteers based 

on various criteria. 

At login a user will be asked to identify their user type on a screen similar to that in Figure 7.6. 
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Figure 7.6: Screenshot of Login Screen 

7.5 Database Technology   

The team analyzed two database software providers: Service Learning Pro and College Central 

Network. 

Service Learning Pro 

Overview: {ŜǊǾƛŎŜ [ŜŀǊƴƛƴƎ tǊƻ ƛǎ ŀ ǎƻŦǘǿŀǊŜ ǎƻƭǳǘƛƻƴ ŘŜǎƛƎƴŜŘ ǘƻ ǎŜǊǾŜ ŀǎ άŀ ǎƛƴƎƭŜ Ǉƻƛƴǘ ƻŦ 

ƳŀƴŀƎŜƳŜƴǘ ŦƻǊ ŎƻƴƴŜŎǘƛƴƎ ŎƭƛŜƴǘ ǎŎƘƻƻƭǎ ǿƛǘƘ ǎŜǊǾƛŎŜ ƴŜŜŘǎ ƛƴ ǘƘŜƛǊ ŎƻƳƳǳƴƛǘƛŜǎΦέ ¢ƘŜ ǎƻŦǘǿŀǊŜ 

allowed different user groups to have different levels of control. This was particularly well suited to 

the COWC project because the software allowed a group of client schools, called a domain, to share 

the SLPro Database. Below the domain administrators were site administrators, who controlled the 

database at one school, and program administrators, who controlled the updating of different 

volunteers, projects, and organizations. It was this level of control and how well suited SLPro was to 

community service that made it a strong possibility. 
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Pros: 

¶ Data sharing among different schools 

¶ Well-structured administration 

¶ Extensive control over volunteers, scheduling, volunteer projects, etc. 

¶ Specifically designed for community service 

Cons: 

¶ Initial cost of $6000, yearly fee of $1250  

o However, there was a $2000 dollar discount available until May 2009 

¶ Poor customizability 

¶ Matches are performed by administrators, not students 

Conclusions: SLPro matched the database requirements exactly, and had support for multiple 

colleges built in. SLPro also had an extensive feature set that allowed for elaborate volunteering 

schedules to be designed, which was something other companies were not willing to provide. SLPro 

allowed the administrators to control and track every aspect of the database, but because of this 

the students who would be using the database had limited access. SLPro was an ideal database 

solution; however the purpose of the database was to allow students and organizations to have 

some degree of control, which was not a possibility with this software package. 

College Central Network 

Overview: College Central is a large provider of career services oriented web solutions. The product 

being evaluated was Career Services Central, which is in use by over 500 college campuses.65 Career 

Services Central is designed to be used by career-services offices at a single university or at a 

consortium of colleges to allow employers to post job openings and students to find jobs. The 

software had a volunteering component built in, but it was largely suited to finding employment 

since that was the original intent of the software. The company also proved to be somewhat difficult 

                                                           

65
 http://www.careerservicescentral.com/AboutUs.cfm 
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to deal with. In addition, the menus were complex and the interface more confusing than other 

software packages. 

Pros: 

¶ Already in use by COWC 

¶ Strong search feature 

¶ User access available to organizations and students 

Cons: 

¶ More suited to paid employment than community service 

¶ Somewhat confusing interface 

¶ Poor customer service 

Conclusions: Despite the poor customer service and unwillingness to customize the software, CCNET 

ultimately proved to be the best solution for the COWC. The search feature allowed both students 

and organization to search based on criteria that would determine a proper match. Another strong 

factor driving the choice to recommend CCNET was that the COWC was already a large customer of 

CCNET. 

7.6 Database Interface  

The preferred graphical user interface will be as follows:  

The first screen to be displayed to the user is the homepage screen which will have similar 

features to Figure 7.7, on the next page. 
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Figure 7.7: Screenshot of Home Screen 

It will contain a welcoming message in addition to linked buttons titled as follows:  

¶ Sign in tabulation: Opens a window that asks the user to identify by entering his status 

(volunteer, organization, or admin), username, and password.  After identifying the user, a 

window will appear enabling them to view and update his or her profile or simply view or add 

and delete organizations and volunteers in case the user is an administrator.  

 

¶ Create Account tabulation: A window that will allow the user to create a password/volunteer ID, 

a username/name of volunteer, and classify as a volunteer, an organization, or an administrator. 

!ŦǘŜǊ ǘƘŜ ƴŜǿ ŜƴŘ ǳǎŜǊΩǎ ǇŀǎǎǿƻǊŘ ŀƴŘ ǳǎŜǊƴŀƳŜ ƘŀǾŜ ōŜŜƴ ŀŎŎŜǇǘŜŘ ŀƴŘ ƭƻŀŘŜŘ ǘƻ ǘƘŜ 

database, a screen will appear asking the user to enter the required information in the 

appropriate text fields in order to complete their profile that will be stored in the database after 

clicking the submit profile button.  

 

¶ Search tabulation: A screen that contains sub tabulations (the default sub tabulation will be the 

Search Volunteer tab). The sub tabs are: 
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o Search Volunteers tab:  allows searching for volunteers using specific criteria. 

 

Figure 7.8: Search Volunteer by Interests 

 

Figure 7.9: Search Volunteer by Skills 
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o  Search Organizations tab: allows searching for organizations using specific criteria. 

 

Figure 7.10; Search Organizations 

o Search Jobs tab: allows searching for jobs posted by organizations using specific criteria. 

 

Figure 7.11: Search Volunteer Opportunities 
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7.7 Colleges of Worcester Consortium Implementation  

The team presented the database proposal to the Colleges of Worcester Consortium Community 

Engagement Committee on April 27th, 2009. The team intended to discuss the features and 

functionality listed above and showcase a small demonstration version of the database with the 

fifteen interviewed organizations and students.   

The team contacted the College Central Network liaison for the Worcester Colleges of Consortium in 

March to obtain a demonstration version of the database software. CCNET seemed very intrigued by 

the project and suggested that they would provide the team with a demonstration version for their 

presentation purposes, however, later informed the team that there were not able to customize 

their current software and only supplied them team with a sample version of their current career 

database. The team attempted to contact the College Central Network further to add  additional 

fields to tailor the interface more towards volunteering instead of employment such as the service 

categories for the organizations and skills for the volunteers but was unable to receive any 

additional feedback. 

The team then created a static database interface model that would capture the features and 

appearance of the proposed database and presented this to the Community Service Engagement 

Committee on April 27, 2009.  

Chapter 8:  Recommendations  and Conclusions 

8.1  Introduction  

The Colleges of Worcester Consortium have the potential to stimulate community service 

awareness with the realization of this database. This database will benefit the COWC by increasing 

the visibility of student involvement in the community.  In addition to this, the joint use of the 

database by the consortium will encourage cohesive interactions among the colleges. The use of the 

database will improve the student volunteer experience as it exposes students to areas of 

community service that they were previously unaware of. Most importantly, nonprofit organizations 

will gain dedicated volunteers and benefit from the increased awareness of their organization and 

its cause. A set of recommendations for a successful implementation of the database will now be 

discussed 
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8.2 Recommendations  

Recommendation  1: Discuss final integration  of database with CCNET 

As seen in the goals and objectives of Chapter 3, the team intended to have a working version of 

the database with a small amount of students and organizations that participated in the surveys and 

interviews. Although the team made steps to implement the database using the CCNET module, 

they were not successful in the seven weeks allocated for this phase. The foundation, however, has 

been laid with the College Relations Manager of the CCNET group and the CCNET team is aware of 

the design and functionality of the database. The next step would be to arrange meetings with the 

Community Engagement Committee of the COWC and the CCNET team to explore the customization 

of the CCNET module and determine whether the database should be integrated separately into the 

COWC website or be an extension of the current internship database. 

Recommendation 2: Divide organizations into sectors and assign each  sector to a college 

Once the database has been fully implemented and tested the COWC Community Service 

Engagement Committee should separate Worcester County into and allocate each segment to a 

college. Each college will then hire a student worker who will be responsible for continuously 

updating the profiles of the community service organizations in their sector. The student should also 

visit their organizations on a quarterly basis and assess the overall operation as well as the volunteer 

relationships that currently exist between that organization and students. The team wanted to 

perform assessments during the interviews but due to the short amount of time allocated for 

interviews in between classes during the day this was not feasible. A student worker who travels to 

ŀ ǾŀǊƛŜǘȅ ƻŦ ƴƻƴǇǊƻŦƛǘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǿƻǳƭŘ ōŜ ƛŘŜŀƭ ŦƻǊ ŜǾŀƭǳŀǘƛƴƎ ŀƴ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŜŦŦƛŎƛŜƴŎȅ ŀƴŘ 

can inform their school if they observe critical needs and make useful recommendations to the 

organization about their operation. 

Recommendati on 3: Community Service Awareness Campaign on campuses  

Finally the true test of the database is whether it is actually utilized by students. To ensure that 

this occurs, each college has to take instrumental steps to raise awareness of community service   

and  publicize the database on their respective campuses. When students receive notification that 

they have been granted work-study an informative pamphlet about the database should be included 

in their package. Work-study coordinators who monitƻǊ ǎǘǳŘŜƴǘΩǎ ŎƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜ ǎƘƻǳƭŘ ƛƴŦƻǊƳ 

students of the database when they inform them of their service requirements. A link to the 
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ŘŀǘŀōŀǎŜ ǎƘƻǳƭŘ ōŜ ƛƴŎƭǳŘŜŘ ƻƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜ ǇŀƎŜ ƻŦ ŜŀŎƘ ǎŎƘƻƻƭΩs website and 

informative posters and emails should be distributed to the student body on a regular basis. 

Recommendation 4:  Redefine service categories  

        The service categories that will be listed in the database must be specific and descriptive. The 

team condensed many of the categories during the project and during the analysis of the results it 

was evident that joint categories such as Arts and Environment were more popular than less 

condensed categories such as Children Services because the joint category referred to a host of 

areas.  For the database Arts and Environment should be further broken down into sub categories 

such as: Energy, Recycling, Historic Preservations and Artistic Creations to give more distinctive 

search results. 

Recommendation 5: Continued communication between students  and service organizations  

 Due to time constraints the team was only able to interview 15 organizations and 180 students. 

While the number of organizations was 5 more than we intended the number of student responses 

was significantly lower than we had anticipated. We believe that the survey title names were not 

descriptive enough and based on the results some students were confused about which survey to 

complete despite the instructions. In future the surveys should be titled: Current Volunteer Survey, 

Past Volunteer Survey and Non-Volunteer Survey. The Consortium should continue to survey and 

interviews students and nonprofits regarding community service to ensure that needs of both 

groups are being met and that the database is fulfilling its purpose. 

Recommendation 6: Research Service Learning Component  

After the proposal meeting with the COWC, many college service representatives were interested in 

extending the database to include Service Learning opportunities in addition to community service. 

These two aspects of service are very closely related and although service learning is not very 

popular in WPI it is in many other consortium colleges. Adding a Service Learning component to the 

database would be an attractive feature for the colleges. Concerns were raised that it would not be 

ideal for service learning students to find their own service opportunities because in order to receive 

credit they need to follow strict regulations. As such additional communication should be made with 

community service/service learning coordinators at each of the colleges to see the features and 

requirements for a Service Learning component of the database.  



81 
 
 

8.3 Conclusion  

If the need for increased awareness of community service opportunities in Worcester is not 

addressed, the talents and skills of the college students will continue to be underutilized. By 

engaging ǎǘǳŘŜƴǘΩǎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǎŜǊǾƛŎŜ ǘƘŜȅ ǿƛƭƭ ŘŜǾŜƭƻǇ ŀ ǎŜƴǎŜ ƻŦ ŎƻƴƴŜŎǘƛƻƴ to their 

community and will later feel more inclined to reside and contribute to the Worcester community 

after they have completed their education. This database is one step in this direction; by investing in 

improving the connection between students and community service the COWC will be investing in 

the longevity and sustainability of the Worcester community. 
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Appendices  

A. Interview Summaries  

This section contains summaries of each interview, written on the date of the interview. 

Why Me    2/5/09    Anne Reardon 

Why Me Inc is a non-ǇǊƻŦƛǘ ǎŜǊǾƛŎŜ ƻǊƎŀƴƛȊŀǘƛƻƴ ŘŜŘƛŎŀǘŜŘ ǘƻ άǇǊƻǾƛŘƛƴƎ ƭƻǾŜ ŀƴŘ ǎǳǇǇƻǊǘ ŦƻǊ 

ŦŀƳƛƭƛŜǎ ǿƛǘƘ ŎƘƛƭŘƘƻƻŘ ŎŀƴŎŜǊέΦ ²Ƙȅ aŜ ƛs an acronym which stands for Worcester Help for Youth 

Memories Everlasting.  This acronym was created by a young girl name Sherry Shepherd who was 

the first patient in the University of Massachusetts Oncology Clinic. Sherry wanted to bring cheer to 

the lives of other patients in the clinic and so with the assistance from her family she brought teddy 

bears for all the children in the clinic.  Sherry and her father later started the Why Me organization 

whose purpose was to give children with cancer the rare opportunity to feel like children during 

ǘƘŜƛǊ ǘƻǊƳŜƴǘƛƴƎ ŦƛƎƘǘΦ ²Ƙȅ aŜ ƛǎ ŀƴ ǳƳōǊŜƭƭŀ ƻǊƎŀƴƛȊŀǘƛƻƴ ŦƻǊ ǘƘŜ {ƘŜǊǊȅΩǎ IƻǳǎŜ ŀƴŘ !ŎǘƛǾƛǘƛŜǎ 

Center which provides temporary housing for families with children battling cancer. Both 

organizations work closely wiǘƘ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ aŀǎǎŀŎƘǳǎŜǘǘǎ ŀƴŘ .ƻǎǘƻƴ /ƘƛƭŘǊŜƴΩǎ 5ŜǇŀǊǘƳŜƴǘ 

of Oncology; the volunteers from Why Me regularly volunteer with the patients at these hospitals 

ŀƴŘ ƛƴŦƻǊƳ ǘƘŜƳ ŀōƻǳǘ ǘƘŜ ǎŜǊǾƛŎŜǎ ƻŦ ²Ƙȅ aŜ ŀƴŘ {ƘŜǊǊȅΩǎ IƻǳǎŜΦ !ƭǘƘƻǳƎƘ ²Ƙȅ aŜ ƛǎ ŀŦŦƛƭƛŀted 

with these hospitals they receive no form of financial assistance from these organizations and are 

funded solely from the donations and fund raisers put on by the organization and their volunteers. 

During these difficult economic times Why me and SherrȅΩǎ IƻǳǎŜ ŀǊŜ ƛƴ ƴŜŜŘ ƻŦ ŦƛƴŀƴŎƛŀƭ ŀǎǎƛǎǘŀƴŎŜ 

in any form to aid with the general maintenance and operation of the organization. 

Why me Inc has been active members of the Worcester community since the eighties 

helping approximately 450 families in Central Massachusetts per year. They have been affiliated 

with WPI in the past and currently attend the yearly Community Service fairs that are held in the fall. 

Although they receive a fair amount of feedback from WPI students during the fairs their volunteers 

arŜ ǎǘƛƭƭ ƎŜƴŜǊŀƭƭȅ ǊŜǘƛǊŜŘ ŎƛǘƛȊŜƴǎ ŀƴŘ ƘƛƎƘ ǎŎƘƻƻƭ ǎǘǳŘŜƴǘǎΦ ²Ƙȅ aŜκ{ƘŜǊǊȅΩǎ IƻǳǎŜ ǾƻƭǳƴǘŜŜǊǎ Ŏŀƴ 

assist the organization in a number of areas. The Volunteer Coordinator, Anne Reardon, is open to 

volunteer activities in various forms. She would like to have students who can come weekly and 

share with the children as well as a student who can come on a irregular basis to assist with 

maintaining their computer s and hardware. The most useful assistance would be one-time 
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commitments during fundraising activities; college students would be ideal for set up as well as for 

assisting with logistics and the general execution of the event. Volunteers have very little 

requirements: an approved CORI check and a minimum age of fourteen.  The Why Me organization 

has never had to turn any volunteers away and do not have a required time commitment.   

Although Why Me is governed by a board of directors and has approximately ten employees 

it is more than just an organization; it is a service that provides financial and emotional support in 

addition to cheer to not only the children but the entire family of the cancer patient. Why Me 

volunteers have brought meals to the homes of families, brought coffee and doughnuts to the 

Oncology Clinic and provided financial assistance with bills when families have found themselves in 

binds due to their inability to work as they would have in the past. Why Me also puts on holiday and 

Halloween parties in which they hand out gifts to all the children as well as annual retreats during 

which families can enjoy the exciting moments and take a break from the constant routine of the 

hospital.   What makes the Why Me organization so unique is their willingness to go above and 

beyond what one would expect from a normal organization. Why Me has gifted families with tickets 

to local concerts and sports games and have even paid for limousine rides to these events to give 

the families a true sense of luxury and delight that they could have never had.   

{ƘŜǊǊȅΩǎ IƻǳǎŜ ƛǎ ŀ ōƻŀǊŘƛƴƎ ƭƻŘƎŜ ǿƘŜǊŜ ŦŀƳƛƭƛŜǎ Ŏŀƴ stay completely free of cost during 

ǘƘŜƛǊ ŎƘƛƭŘΩǎ ǘǊŜŀǘƳŜƴǘΦ {ƘŜǊǊȅΩǎ IƻǳǎŜ Ŏƻƴǘŀƛƴǎ ŜƛƎƘǘ ōŜŘǊƻƻƳǎΣ ŀ ǇǊƛǾŀǘŜ ŀǇŀǊǘƳŜƴǘΣ ŀ ŎƻƳƳǳƴŀƭ 

kitchen, family and games areas, an art and craft room and a playground. Families can stay for as 

little as one night if they are in need of one day treatment or up to eight weeks if they have travelled 

an extensive distance and are being treated regularly. The private apartment is a unique feature that 

was designed for families who have returned home with their children for final care and functions as 

ŀ ƘƻǎǇƛŎŜ   ŘǳǊƛƴƎ ǘƘŜ Ŧƛƴŀƭ Řŀȅǎ ƻŦ ǘƘŜ ŎƘƛƭŘΩǎ ƭƛŦŜΦ CŀƳƛƭƛŜǎ ƘŀǾŜ ŎƻƳŜ ŦǊƻƳ ŀǎ ŦŀǊ ŀǎ aƛŘ-West and 

tǳŜǊǘƻ wƛŎƻ ŀƴŘ ŀǎ ŎƭƻǎŜ ŀǎ ²ƻǊŎŜǎǘŜǊΦ  CŀƳƛƭƛŜǎ ōŜŎƻƳŜ ƪƴƻǿƭŜŘƎŜŀōƭŜ ƻŦ {ƘŜǊǊȅΩǎ IƻǳǎŜ ōȅ 

references from the clinic, by word of mouth in the communities or during visits with volunteers at 

the hospital.  To be admitted to the house families are only required filling out a short informational 

ŦƻǊƳ ǿƛǘƘ ƎƛǾŜǎ ƎŜƴŜǊŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ ŦŀƳƛƭȅ ŀƴŘ ŎƘƛƭŘ ǿƛǘƘ ŎŀƴŎŜǊΦ  {ƘŜǊǊȅΩǎ Iouse has 

never had to turn families away in the past and in addition to providing each family with a room 

ǘƘŜȅ ǇǊƻǾƛŘŜ ōǊŜŀƪŦŀǎǘ ŀǎ ǿŜƭƭΦ {ƘŜǊǊȅΩǎ IƻǳǎŜ Ŏŀƴ ǳǎŜ ǾƻƭǳƴǘŜŜǊǎ ŦƻǊ Řŀƛƭȅ ǘŀǎƪǎ ǎǳŎƘ ŀǎ ǊǳƴƴƛƴƎ Ǉƭŀȅ 

groups with the children in the house or aid with general housekeeping which is a rather large task 
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for a house with eight bedrooms and an apartment. The house is always in need of household 

donations and has a wish list which is regularly updated and posted on their website. 

¢ƘŜ ²Ƙȅ aŜκ {ƘŜǊǊȅΩǎ IƻǳǎŜ organization is an influential entity that has been serving the 

community for over twenty years.  It has been successful because of the generous donations of their 

volunteers and can continue to touch the lives of families with childhood cancer with the assistance 

of students and faculty of prestigious organizations such as WPI. 

Boys and Girls Club  2/9/09    Joseph Hungler 

The Boys and Girls Club of Worcester was formed in 1889 after one woman wanted to make 

a safe place for boys to hang out instead of on the streets.   The purpose of the Boys and Girls Club is 

to help children to develop their full potential while providing them with access to technology, 

sports, arts, leadership training and education. The Boys and girls club is open to children between 

the ages of eight and eighteen from all demographic and financial backgrounds. Today however 

majority of the members of the Boys and Girls Club live below the National Poverty Line. As such 

many of the members are from impoverished communities with limited resources and the club 

functions as a place where their voice can be heard and a place where many of the pressures from 

their communities are alleviated. There are three Boys and Girls Clubhouses in Worcester: 

Downtown,  and  . The team had the pleasure of visiting a recently renovated 2 year old clubhouse 

in Downtown Worcester and with Mr. Joe Hungler the <<title>>. He gave the team details about the 

administrative aspects of the club as well as informed the team of the variety of services offered by 

the organization as well as the needs that could be uniquely filled by WPI students.    

 ¢ƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘŜ .ƻȅǎ ŀƴŘ DƛǊƭǎ /ƭǳō ƛǎ άǘƻ ŀǿŀƪŜƴ ŀ ǎŜƴǎŜ ƻŦ Ǉƻǎǎƛōƛƭƛǘȅ ƛƴ ǘƘŜ ƭƛǾŜǎ ƻŦ ǘƘŜ 

youth to become responsible citizens and leaders and positively impact their ŎƻƳƳǳƴƛǘƛŜǎΦέ¢ƘŜ 

ǎƭƻƎŀƴ ǿƘƛŎƘ ǎǘŀǘŜǎ άŀ ǎŀŦŜ ǇƭŀŎŜ ŦƻǊ ƪƛŘǎέ ŀƴŘ ǘƘƛǎ ƛǎ ǇǊŜŎƛǎŜƭȅ ǿƘŀǘ ƛǘ ǇǊƻǾƛŘŜǎΦ {ǘǳŘŜƴǘǎ ŎƻƴƎǊŜƎŀǘŜ 

here after school in either: the study center, basketball court, swimming pool, digital graphics 

center, recording studio or lounge/dining area. Children pay an annual fee of twenty five dollars to 

be able to use the facilities and services and daycare for children under the ages of eight also incurs 

and monthly fee. This fee in no way covers the costs of running the club house in fact it only 

accounts for about ten percent of the expenses.  As such the center receives additional funding from 

outside donors such as: local businesses as well as umbrella organizations such as United Way. A fair 

amount of fundraising is done to supplement club expenses. 
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 The club can use volunteers in every area but mentioned a specific need for one time project 

volunteers with technical skills. Some of the suggested projects involved: providing monthly 

computer maintenance on the machines in the club, tutor for digital arts project and creating a Visio 

set up of the building for events. In addition to this, there is a need for students in math and science 

to dispel the stereotypes of science students.  .  

 The Club attains volunteers by contacting colleges and attending community service fairs in the 

consortium. They have worked with few WPI students in the past and would love to build a stronger 

relationship. The club currently has approximately sixty five paid employees that are both full time 

and part time; a regular volunteer base of one hundred and fifty a year. They serve approximately 

three hundred children a day among the three Worcester club houses. There are numerous facilities 

in the club house but a lack of skills and time to use them to the full potential 

Dismas House   2/11/09    Dave McMahon 

 Dismas House has been a part of the Central Massachusetts community for over twenty years.  

Dismas House is part of a three stage process to assist ex-prisoners with re-entering the community 

and introducing the community to the ex-prisoners. The purpose of Dismas House is to reconcile 

prisoners with society. At Dismas House they provide a range of housing and services to homeless 

former prisoners and their families. All residents are expected to work during their stay or partake in 

some form of activity during the day if they are disabled. The three step process involves: Almost 

Home Programs that provide therapy, legal and re-entry activities to aid to twelve former prisoners 

with entering the community successfully. The second stage is Dismas House which serves twelve 

former prisoners focuses on continued recovery, renewal and employment. The final stage is Brooks 

House which serve about eight ex-prisoners and is an apartment style living arrangement in which 

former prisoners who are working or looking for job and meeting the requirements can reside. 

 Dismas House has a total of ten employees that vary as full and part time as well as a therapist, 

case manager and lawyer.   They have a regular volunteer base of about fifty to sixty volunteers who 

provide assistance in the area of preparing meals, assisting with cleaning and secretarial assistance. 

Most of the volunteers provide one time commitments but are hoping to have more regular 

volunteer who can really interact with the former prisoners and provide a sense of belonging to the 

community.  Most of their volunteers are professionals and students and they have no requirements 

for volunteers. WPI has volunteered with them in the past but they would love to have technical 
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individual around who could evaluate their technology and make their systems more streamline and 

efficient.  

 Dismas House is funded mainly by state contracts and grants. They do not charge for the first 

stage of the program but do charge rent for the second stage to get the residents used to paying 

rent again and then a flat program fee at the Brooks House.  Residents are recommended to the 

program by the parole board or social workers. Prospective residents interviewed and accessed 

based on their criminal record for entry into the house. Dismas House has a strict policy of not 

taking any sex offenders. Although Mr. Dave McMahon did not make any cries for financial 

assistance he did mention the need for hardware and computer donations for the house. 

Compassion Pregnancy  2/11/09    Jan McRae 

/ƻƳǇŀǎǎƛƻƴ tǊŜƎƴŀƴŎȅ wŜǎƻǳǊŎŜ /ŜƴǘŜǊ ƛǎ ŀ ƴƻƴǇǊƻŦƛǘ ƻǊƎŀƴƛȊŀǘƛƻƴ ǿƘƻǎŜ Ƴƛǎǎƛƻƴ ƛǎ άǘƻ 

provide accurate information, education and service to woman and men facing unplanned 

ǇǊŜƎƴŀƴŎƛŜǎΦέ ¢ƘŜȅ ŀǊŜ ƴƻǘ ŀ ƳŜŘƛŎŀƭ facility and do not facilitate abortions some of the services 

that they do offer are: confidentiality, free pregnancy tests, options counseling, referrals and 

resources, abortion recovery support, abstinence education program and material aid for mothers 

and babies. The organization serves approximately two hundred people a year, mostly females 

between the ages of twenty to twenty seven. 

Due to the sensitive and confidential nature of their services they do not require regular 

volunteers who are students. Their volunteers are trained peer counselors who are certified to 

provide support to their clients. They have three paid members of staff who are paid through grants 

and outside funding when available.  In addition to grants their financial assistance comes from 

donations from individuals, churches and businesses.  The type of volunteers they would like is 

different from most of the other nonprofit organizations; they would be interested in individuals 

who can write grant proposals as well as newsletters. The greatest need right now is to make 

students more aware of their services and could use some students who could openly advertise for 

them.  

Hope Lodge    2/13/09    Debra  Aharonian  

Hope Lodge is a small component of the American Cancer Society that exists to provide 

temporary housing for adults in active cancer treatment. They are 30 Hope Lodges with the US and 

Puerto Rico and are funded by the ACS and third party fundraising.  Patients are accepted into the 
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service after receiving written consent from a doctor and are referred by social workers or 

coordinator from hospital. An average stay ranges six to eight weeks but they are some exception 

where individuals stay for up to six months The Worcester Hope Lodge has nine bedrooms and have 

never expanded because they are located in a historical building built by a former WPI Graduate.  A 

typical resident is allowed to bring one care giver to reside with them but they generally do not 

cater to families. They have three full time employees and five part time employees.   They have a 

regular volunteer base of sixty students with tasks that range from drivers to fundraisers. Hope 

Lodge is also sustained by donations from generous friends in the form of gifts and payment of bills. 

Their volunteers are of all types: youth groups, high school students, college students and retied 

individuals.  A volunteer is required to complete a background check, and application. They have 

ǿƻǊƪŜŘ ǿƛǘƘ ²tLΩǎ /ŀƳǇ wŜŀŎƘ ŀƴŘ wŜƭŀȅ ŦƻǊ [ƛŦŜΦ ¢ƘŜȅ ǿƻǳƭŘ ōŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ǇǊƻǾƛŘƛƴƎ ŎƻƳǇǳǘŜǊ 

training for their residents.   

United Way    2/17/09     Kerri Sandberg  

The United Way is a large organization with a small purpose of bringing people together to solve the 

problems in the community.  It was started out of a need to provide a portal to get information and 

connect with Non-Profits. The Volunteer portion of the United Way was started by the Volunteer 

Center and was adopted by United Way in the 1960s. 

*ÅÒÅÍÉÁÈȭÓ )ÎÎ   2/18/09     Walter Spencer  

WŜǊŜƳƛŀƘΩǎ Lƴƴ ƛǎ ŀ ǊŜǎƛŘŜƴǘƛŀƭ program that houses about twenty eight men that was started by 

the Catholic Church and names after the prophet Jeremiah. It has a threefold mission which is to: aid 

men with recovery through residential services for men, emergency food program and a education 

and information component to inform public about the issues of hunger and homelessness. They 

believe that addiction is a disease and not a moral failing. They are not affiliated with any larger 

organization such as United Way or a hospital and are funded by the sate dept of health/ bureau of 

substance abuse. They are also funded by grants and private donations from their annual appeal.   

They have ten employees and about 150 regular volunteers that prepare meals, donate to the food 

pantry, bake birthday cakes and adopt rooms for renovation. 

   Their residents have to remain clean and sober, be approved based on their application, have 

minimal mental health and complete regular drug screenings. The men they cater to are from all 

cross-sections of life from doctors, teachers and impoverished individuals.  The organization serves 
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about four hundred to five hundred families a month in the food pantry and the food is supplied by 

federal and state agencies as well as the food bank. The do not require many volunteers for manual 

labor because the men in the house are expected to partake in all activities that take place.  They 

would mostly need food and volunteers who are looking to build community by coming in and 

working with the residents. About forty percent of their volunteers are college students and the only 

requirements for volunteers are CORI checks. They do not currently receive any volunteers from 

WPI but are really looking for long term volunteers because there are few opportunities for one shot 

programs and their goal is to build a community for their residents. One interesting observation was 

that their volunteer from lower income tend to give more than volunteers from more stable 

organizations and they believe that this is due to the fact that individuals who have experienced 

ƘǳƴƎŜǊ ŀƴŘ ƳƻǊŜ ǿƛƭƭƛƴƎ ǘƻ ƎƛǾŜ ǘƘŀƴ ǘƘƻǎŜ ǿƘƻ ŘƻƴΩǘ ƘŀǾŜ ŀ ƎƻƻŘ ƛŘŜŀΦ 

Ecotarium    2/18/09    Betsy Maloney 

The Ecotairum has been around for over two hundred years and has gone through a variety 

of name changes and exists to make information available for people to find out and learn about 

arts and the environment. They have about forty staff members and one hundred and thirty regular 

volunteers. They are funded by grants, endowments and fundraising. They receive about two 

hundred guests per week and about four hundred during volunteer week.  Their volunteer needs 

range from interns to do background research and individuals to develop day to day activities to 

complement exhibits. Many of their volunteers are high school students, senior citizens and retired 

professors/scientists. Volunteers are extensively trained and expect ted to make a commitment of 

six months and be a minimum of sixteen years old.  Volunteer tasks include: counting coins, grounds 

maintenance, work with animals, data entry, and preschool program.  Currently they have eight 

students from WPI and believe that WPI students would be particularly fit for their MicroDiner 

where they do demonstrations of wind energy, and work with microscopes and different functions. 

They are also open to WPI students bringing demonstrations from classes to put on display. The cost 

for attending the Ecotairum is $10 for adults and $8 for children and senior citizens. 

!ÂÂÙȭÓ (ÏÕÓÅ   2/19/09     Edla Ann Bloom 

!ōōȅΩǎ IƻǳǎŜ ǿŀǎ ǎǘŀǊǘŜŘ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ ƛǎǎǳŜ ƻŦ homelessness that was initially thought 

of to exist only in men. Three ladies rented a small building and started opening the doors to women 

in need of a safe place.   The purpose of the organization was to provide a safe haven for women in 

need who have suffered from domestic violence, low income and women with children.  They offer 
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emergency housing in the form of single room occupancy as well as long term permanent housing. 

The residents share a bathroom and kitchen and receive heat, electricity, cable and food for three 

hundred and forty dollars per month.  In reality residents pa y about 45% of what it costs to live in 

ǘƘŜ ƘƻǳǎŜ ŀƴŘ !ōōȅΩǎ IƻǳǎŜ Ǉŀȅǎ ǘƘŜ ƻǘƘŜǊ рр҈Φ   

тр҈ ƻŦ ǘƘŜ ǿƻƳŜƴ ǿƘƻ ƭƛǾŜ ƛƴ !ōōȅΩǎ IƻǳǎŜ ŀǊŜ ŜƳǇƭƻȅŜŘ ŀƴŘ ǘƘŜ ƻǘƘŜǊ нр҈ ŀǊŜ ǊŜǘƛǊŜŘ ƻǊ 

disabled. Twenty percent of the women are enrolled in school and they have had college graduates 

ƛƴ ǘƘŜ Ǉŀǎǘ ȅŜŀǊΦ !ōōȅΩǎ IƻǳǎŜ Ƙŀǎ ǎŜǾŜƴǘŜŜƴ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ŀ ǊŜƎǳƭŀǊ ǾƻƭǳƴǘŜŜǊ ōŀǎŜ ƻŦ нлл Ƴŀƴȅ 

of which are college students. Volunteers assist in the thrift store and many of their volunteers assist 

on the front office with majority of the administrative tasks and as such they are able to keep their 

Ŏƻǎǘǎ ŘƻǿƴΦ !ōōȅΩǎ IƻǳǎŜ ŘƻŜǎ ƴƻǘ ǊŜŎŜƛǾŜ ŀƴȅ ƎƻǾŜǊƴƳŜƴǘ ŦǳƴŘƛƴƎ ōǳǘ ŘƻŜǎ ǊŜŎŜƛǾŜ ƎǊŀƴǘǎΦ 

Additional income comes from their thrift store and from individual donations. Their decision to 

deny government funding is because they are a real grass roots organization that likes the freedom 

to conduct themselves however they see fit without being obliged to government regulations.    

!ōōȅΩǎ IƻǳǎŜ ǎŜǊǾŜǎ ŀōƻǳǘ ƻƴŜ ƘǳƴŘǊŜŘ ǿƻƳŜƴ ŀ ȅŜŀǊ ŀƴŘ Ƙŀǎ ŀŦŦŜŎǘŜŘ ŀǇǇǊƻȄƛƳŀǘŜƭȅ ммлл 

women in the 33 years of activity.  The facility had 7 units of 2 bedroom apartments and 7 units of 

ǎƛƴƎƭŜ ǊŜǎƛŘŜƴŎȅ ƻŎŎǳǇŀƴŎȅΦ !ōōȅΩǎ IƻǳǎŜ ƛǎ ƛƴ ƴŜŜŘ ƻŦ painting and cleaning and would like to raise 

awareness of the organization. They would like assistance with their fundraising and are currently 

working on a plan for sustenance during the economic hardships.  They could also use assistance 

with their property management and individuals to work with their residents on computers. 

Worcester County Food Bank   2/23/09   Luke Moore  

Worcester County Food Bank is one of twenty food banks nation-wide from the National 

Feeding America Foundations. They engage the community b y distributing food to a number of 

agencies. The Worcester County Food Bank works with 180 non-profit programs, 88 of which are 

ŜƳŜǊƎŜƴŎȅ ŦƻƻŘ ǇŀƴǘǊƛŜǎ ǎǳŎƘ ŀǎ WŜǊŜƳƛŀƘΩǎ Lƴƴ ŀƴŘ ор ƻŦ ǘƘŜǎŜ ǇǊƻƎǊŀƳǎ ŀǊŜ ǊƛƎƘǘ ǿƛǘƘƛƴ 

Worcester.  They received over five hundred million pounds of food per year and feed 

approximately eighty two thousand people in Worcester. The food is provided free of cost with the 

exception of a small maintenance fee charged to the agencies to alleviate the cost of freight 

shipping. Much of the food is donated from local wholesales and supermarkets and some from 

household volunteers. Donations from the community are still overwhelming despite the economic 

hardships that we are currently facing.   
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Worcester County Food Bank has approximately twenty employees that are both full time and 

part time. They have about two hundred regular volunteers per year whose main responsibility is to 

sort the food that they receive. Their volunteers are mostly groups as opposed to individuals and 

have to submit applications and receive special training.  They expressed a lack of younger 

volunteers with physical strength and stamina that would be very beneficial to the food pantries.  

Most of the aid they receive is from individual donations, state funding and grants.  At this stage 

their greatest need is food, financial and volunteers.  Due to the working day opening hours of 2pm 

to 4pm many college students cannot volunteer at that time because of classes. Another challenge is 

the lack of public transportation in there is; students cannot get to the food bank without a personal 

car.  As a result many of their volunteers are retired individuals. WPI fraternities have done food 

drives in the past for the food bank and they receive numerous donations and volunteers from 

Worcester State College.   

Massachusetts Veterans Inc  2/23/09    Amanda Riik  

The Massachusetts Veterans Inc was started in 1992 because of a lack of residential and 

ǿŜƭƭƴŜǎǎ ŦŀŎƛƭƛǘƛŜǎ ŦƻǊ ǾŜǘŜǊŀƴǎΦ  ¢ƘŜ ƭƻƎƻ ƛǎ άǘƘŜȅ ǿŜǊŜ ǘƘŜǊŜ ǿƘŜƴ ǿŜ ƴŜŜŘŜŘ ǘƘŜƳ ǎƻ ǿŜ Ƴǳǎǘ ōŜ 

ǘƘŜǊŜ ǿƘŜƴ ǘƘŜȅ ƴŜŜŘ ǳǎέ ŀƴŘ ǘƘŀǘ ƛǎ Ƨǳǎǘ ǿƘŀǘ ǘƘŜȅ ŘƻΦ ¢ƘŜƛǊ ǊŜǎƛŘŜƴǘƛŀƭ ǇǊƻƎǊŀƳ ŦƻŎǳǎŜǎ ƻƴ Ƨƻō 

development by providing resume critiquing, computer and writing classes. Their wellness program 

consists of Alcoholics Anonymous meetings, recovery assistance and community building such as 

basketball teams and other sports teams.  The organization has been around for seventeen years 

and has two locations: in Worcester and Devens, Ma. Mass Veterans are not connected to any other 

non-profit organizations and is currently working on opening an outreach center with a food bank, 

classes for the community, housing and daycare. They can house up to seventy nine veterans per 

year and either six additional emergency or women veterans. 

They have forty-one paid employees and about eighty volunteers per years. Volunteers are 

required to complete applications, interviews and a CORI check. Many of their volunteers are one 

time committers who return and turn into regular visitors.  The most popular volunteer activity is 

the sponsor a meal program in which volunteer prepares and serves a meal to the residents. Other 

volunteer activities include Sunday socials, painting rooms and food drives. They currently receive 

volunteers from the WPI air force program. They are funded by the state and federal funding, 

private donations and from grants. They do a significant amount of fundraising with yearly events 

such as golf tournaments and balls. 
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Boy Scouts    2/27/09     Matthew Conlon  

The Boy Scouts exist to instill value in scouts that serve to help these young men in making 

ethical decisions throughout their life by giving them the opportunity to lead at a young age.  The 

organization has seven employees and over two thousand volunteers throughout the country.  

Many of their volunteers are adult parents whose children are involved in the program. Most of 

their aid comes from grant funding with a small portion from United Way and the volunteer families 

involved. The Worcester Boy Scouts serves approximately fifty youth and are in need of after school 

programs, summer camp leaders and volunteers for day projects.  Volunteers are required to have 

background checks and training in youth protection.  Boy Scouts prefers regular volunteers and 

currently receive volunteers from the APO fraternity of WPI. 

Girl Scouts   3/17/09    Thais Teixeira Frost  

 The Girl Scouts exist to build courage, confidence, and character in girls in kindergarten through 

the twelfth grade. In the Worcester office there are about sixty staff and twenty full time paid 

employees, but the organization is largely run by volunteers. Their funding comes from grants and 

private donations, with any income from membership dues is used to fund the organization on a 

national level. The Girl Scouts in Worcester were looking for adult volunteers to run troops, or for 

younger volunteers who had previous involvement with the Girl Scouts to take the initiative and 

design a math & science or engineering program. 

Pernet Family Health   3/17/09    Stephanie Katz 

  Pernet Family Health has a wide variety of programs to ensure the health and well being of low 

income families in Worcester. Some of these programs include young parent support, at home 

nursing, housekeeping for those in need, an emergency food pantry, and summer jobs for at-risk 

youth. In addition, Pernet Family Health builds a sense of community by hosting neighborhood 

cookouts and block parties, holding a holiday program, and other neighborhood events. Pernet has 

thirty full time and part time employees, and has on average fifty volunteers per month. Pernet 

prefers regular volunteers, and are looking for a commitment of at least one semester from student 

volunteers. College students make up about fifty percent of the volunteers at Pernet.  

Most funding for Pernet comes from private donors or grants. Most volunteers have an ongoing 

commitment with Pernet, and serve over 2300 people per year. Pernet has a large amount of 

college volunteers, but was looking for more, especially volunteers who could serve as unpaid 
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summer interns. College students were needed in particular for the after-school programs at Pernet, 

where they could serve as role models, assist with homework, and supervise the community 

computer lab. There were three summer internships available: one providing food pantry assistance, 

one supervising the computer lab, and one assisting with the Green Island Garden program. 

YWCA    3/18/09     Darlene Heywosz  

The YWCA exists to empower women and girls and eliminate racism. The YWCA of Central 

Massachusetts accomplishes this through providing housing and supportive services, youth 

development services, career placement assistance, and health and wellness services. The exact 

number of volunteers was unknown, but the YWCA was already working closely with other area 

colleges, and not many volunteer positions were open. 
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B. Contacts for Organizations  

Company First Name 
Last 

Name 
E-mail Address 

Business 
Phone 

Job Title 

Abby's House Edla Bloom edla@abbyshouse.org 508-756-5486 
Development 

Director 

Boy Scouts Matthew Conlon mconlon@bsamail.org 
508-752-3769 

x30 
District Executive 

Boys & Girls 
Club of 

Worcester 
Joseph Hungler jhungler@bgcworcester.org 

508-754-2686 
x202 

Director of 
Operations 

Compassion 
Pregnancy 

Center 
Jan  McRae cpc70@aol.com 508-438-0144 

Executive 
Director 

Dismas House Dave McMahon cmdismashouse@aol.com 508-799-9389 
Co-Executive 

Director 

Ecotarium Betsy Maloney bmaloney@ecotarium.org 508 929-2708 
Volunteer 

Coordinator 

Girl Scouts Thais 
Teixeira 

Frost 
tfrost@gscwm.org 

508- 853-
1070 x113 

Membership 
Development 

Manager 

Hope Lodge Debra Aharonian debra.aharonian@cancer.org. 508-792-2985 
Manager 

 

WŜǊŜƳƛŀƘΩǎ Inn Walter Spencer walter@jeremiahsinn.com 508-755-6403 
Executive 
Director 

Mass. 
Veterans Inc. 

Amanda  Riik amandariik@massveterans.org 508-791-5348 

Community 
Relations 
Manager 

 

United Way Kerry Sandberg Ksandberg@unitedwaycm.org 
 

Director 
Community 

Service Programs 

Why Me / 
Sherry's 
House 

Anne Reardon AReardon@whyme.org 
508-757-7734 

x228 

Volunteer 
Coordinator 

 

Worcester 
County Food 

Bank 
Luke Moore lmoore@secondharvest.org 508-842-3663 

Programs & 
Operations 
Associate 

Pernet Family 
Health 

Stephanie  Katz skatz@pernetfamilyhealth.org 
508-755-1228 

x238 
Volunteer 

Coordinator  

YWCA Darlene  Heywosz dheywosz@ywcaworcester.org 
508-767-2505 

x3004 

Human 
Resources 
Manager 
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C. Community Service Placement of  Consortium students in 2006 -2007  

This section contains the community service placement of consortium students from 2003 to 2007 

obtained from the Colleges of Worcester Consortium surveys that are annually filled out by each 

college. 

Placement 
Setting 

Placement 
Type Institution Agency/Organization Location Students Hours 

Education Internship 
Anna Maria 
College Anna Maria College 

Worcester 
County 15 1,830 

Social 
Services Internship 

Anna Maria 
College YOU, Inc. 

City of 
Worcester 1 240 

Public 
Interest Internship 

Anna Maria 
College 

Rayham Police 
Dept. Other 2 360 

Public 
Interest Internship 

Anna Maria 
College 

Mass. State Police 
Academy CPAC Unit Other 3 480 

Cultural Internship 
Anna Maria 
College Foothills Theatre 

City of 
Worcester 1 240 

Cultural Work Study 
Anna Maria 
College 

Worcester Art 
Musem 

City of 
Worcester 1 240 

Business Internship 
Assumption 
College 

Higgins Armory 
Museum 

City of 
Worcester 1 120 

Business Internship 
Assumption 
College WBZ Radio Other 2 250 

Business Internship 
Assumption 
College Boston Globe Other 1 140 

Business Internship 
Assumption 
College Sterling Corporation Other 1 120 

Business Internship 
Assumption 
College 

Assumption College 
- Admissions Media 

City of 
Worcester 1 130 

Business Internship 
Assumption 
College 

Audio Journal - 
Radio Reading 
Service for the Blind 

City of 
Worcester 17 1020 

Business Internship 
Assumption 
College State of Connecticut Other 1 100 

Business Internship 
Assumption 
College Worcester Magazine 

City of 
Worcester 3 370 

Business Internship 
Assumption 
College 

Assumption College 
- Human Resources 

City of 
Worcester 1 120 

Business Internship 
Assumption 
College 

TDBanknorth 
Garden Other 1 120 
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Business Internship 
Assumption 
College WXLO 104.5 

City of 
Worcester 1 120 

Business Internship 
Assumption 
College 

Central Mass. 
Convention & 
Visitors Bureau 

City of 
Worcester 1 120 

Business Internship 
Assumption 
College 

Assumption College 
- Office of the 
President 

City of 
Worcester 1 120 

Business Internship 
Assumption 
College 

Assumption College 
- Alumni Relations 

City of 
Worcester 1 120 

Business Internship 
Assumption 
College 

Worcester Business 
Journal 

City of 
Worcester 2 240 

Business Internship 
Assumption 
College DCU Center 

City of 
Worcester 1 120 

Business Internship 
Assumption 
College Powerhouse Gym Other 1 120 

Business Internship 
Assumption 
College 

Clariant 
Masterbatches, Inc. 

Worcester 
County 2 240 

Business Internship 
Assumption 
College WSRS 96.1 FM 

Worcester 
County 1 120 

Business Internship 
Assumption 
College Foothills Theatre 

City of 
Worcester 1 120 

Business Internship 
Assumption 
College 

Worcester Center for 
Crafts 

City of 
Worcester 2 240 

Business Internship 
Assumption 
College 

Legg Mason Wood 
Walker, Inc. 

City of 
Worcester 1 120 

Business Internship 
Assumption 
College Flow Matrix Other 1 120 

Business Internship 
Assumption 
College 

USA One Mortgage, 
Inc. 

City of 
Worcester 1 120 

Business Internship 
Assumption 
College RDW Group, Inc. 

City of 
Worcester 1 120 

Business Internship 
Assumption 
College 

The International 
Golf Club Other 1 120 

Social 
Services Internship 

Assumption 
College 

Auburn Youth & 
Family Services 

Worcester 
County 4 2800 

Social 
Services Internship 

Assumption 
College 

Community 
Healthlink, Inc. 

City of 
Worcester 9 3075 

Social 
Services Internship 

Assumption 
College 

Children's Friend, 
Inc. 

City of 
Worcester 2 1400 

Education Internship 
Assumption 
College 

Chocksett Middle 
School - Sterling 

Worcester 
County 1 600 
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Education Internship 
Assumption 
College Devereux School 

Worcester 
County 4 1000 

Social 
Services Internship 

Assumption 
College 

Seven Hills 
Foundation 

Worcester 
County 3 800 

Health Internship 
Assumption 
College 

UMass - 
Marlborough 
Hospital 

Worcester 
County 2 1400 

Education Internship 
Assumption 
College 

WPS - Elm Park 
School 

City of 
Worcester 1 400 

Social 
Services Internship 

Assumption 
College 

Shrewsbury Youth & 
Family Services 

Worcester 
County 3 2100 

Education Internship 
Assumption 
College 

Shrewsbury Public 
Schools 

Worcester 
County 1 100 

Education Internship 
Assumption 
College 

Westborough High 
School 

Worcester 
County 2 700 

Social 
Services Internship 

Assumption 
College 

Family Services of 
Central Mass. 

Worcester 
County 3 2100 

Education Internship 
Assumption 
College 

Rainbow Child 
Development 
Center, Inc. 

City of 
Worcester 2 200 

Social 
Services Internship 

Assumption 
College 

Mass. Society for 
the Prev. of Cruelty 
to Children 

City of 
Worcester 1 700 

Social 
Services Internship 

Assumption 
College 

Why Me & Sherry's 
House 

City of 
Worcester 2 500 

Social 
Services Internship 

Assumption 
College YOU, Inc. 

City of 
Worcester 7 1900 

Education Internship 
Assumption 
College 

Holy Name Central 
Catholic Jr./Sr. High 
School 

City of 
Worcester 1 400 

Education Internship 
Assumption 
College 

WPS - Flagg Street 
School 

City of 
Worcester 15 3330 

Social 
Services Internship 

Assumption 
College Faith House 

City of 
Worcester 1 100 

Education Internship 
Assumption 
College 

WPS - Columbus 
Park Preparatory 
Academy 

City of 
Worcester 12 1500 

Education Internship 
Assumption 
College 

WPS - South High 
Community School 

City of 
Worcester 2 200 

Social 
Services Internship 

Assumption 
College Genesis Club 

Worcester 
County 5 2300 

Education Internship 
Assumption 
College Auburn High School 

Worcester 
County 2 800 
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Social 
Services Internship 

Assumption 
College 

Jewish Family 
Services 

City of 
Worcester 1 400 

Social 
Services Internship 

Assumption 
College 

Worcester County 
House of Correction 

Worcester 
County 2 700 

Social 
Services Internship 

Assumption 
College 

UMass - Early 
Intervention 

City of 
Worcester 4 1600 

Social 
Services Internship 

Assumption 
College 

Jewish Healthcare 
Center 

City of 
Worcester 2 800 

Social 
Services Internship 

Assumption 
College St. Vincent Hospital 

City of 
Worcester 2 500 

Education Internship 
Assumption 
College 

New England Center 
for Children 

Worcester 
County 1 400 

Social 
Services Internship 

Assumption 
College 

Worcester District 
Court 

City of 
Worcester 1 100 

Education Internship 
Assumption 
College Mercy Center 

Worcester 
County 2 500 

Social 
Services Internship 

Assumption 
College 

Worcester Juvenile 
Probabtion 

City of 
Worcester 1 400 

Education Internship 
Assumption 
College 

Quinsigamond 
Community College 

City of 
Worcester 1 100 

Social 
Services Internship 

Assumption 
College 

Mass. Rehabilitation 
Commission 

Worcester 
County 1 600 

Social 
Services Internship 

Assumption 
College 

Mass. Commission 
for the Blind 

Worcester 
County 1 600 

Social 
Services Internship 

Assumption 
College 

Center for Living & 
Working, Inc. 

City of 
Worcester 1 600 

Social 
Services Internship 

Assumption 
College Easter Seals 

Worcester 
County 1 600 

Social 
Services 

Service 
Learning 

Assumption 
College 

The Bridge of 
Central Mass., Inc. 

City of 
Worcester 22 327.5 

Social 
Services 

Service 
Learning 

Assumption 
College 

Worcester 
Community Action 
Council, Inc. 

City of 
Worcester 9 180 

Education 
Service 
Learning 

Assumption 
College 

Wachusett Regional 
High School 

Worcester 
County 6 75 

Social 
Services 

Service 
Learning 

Assumption 
College 

Worcester Police 
Dept. 

City of 
Worcester 1 30 

Social 
Services 

Service 
Learning 

Assumption 
College 

Worcester Animal 
Rescue League 

City of 
Worcester 3 75 
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Social 
Services 

Service 
Learning 

Assumption 
College 

Worcester Historical 
Museum 

City of 
Worcester 10 200 

Education 
Service 
Learning 

Assumption 
College 

Worcester Public 
Schools 

City of 
Worcester 1 15 

Education 
Service 
Learning 

Assumption 
College 

WPS - Forest Grove 
Middle School 

City of 
Worcester 4 50 

Social 
Services 

Service 
Learning 

Assumption 
College 

Blaine House of 
Milford Other 1 12.5 

Education 
Service 
Learning 

Assumption 
College 

WPS - Columbus 
Park Preparatory 
Academy 

City of 
Worcester 8 100 

Education 
Service 
Learning 

Assumption 
College Bryn Mawr School 

Worcester 
County 3 37.5 

Social 
Services 

Service 
Learning 

Assumption 
College 

Boys & Girls Club of 
Worcester 

City of 
Worcester 16 200 

Social 
Services 

Service 
Learning 

Assumption 
College 

City of Worcester - 
Office of Human 
Rights 

City of 
Worcester 3 45 

Social 
Services 

Service 
Learning 

Assumption 
College Coleman House 

Worcester 
County 1 12.5 

Social 
Services 

Service 
Learning 

Assumption 
College 

Girls Incorporated of 
Worcester 

City of 
Worcester 17 277.5 

Social 
Services 

Service 
Learning 

Assumption 
College 

Lutheran Home of 
Worcester 

City of 
Worcester 6 87.5 

Social 
Services 

Service 
Learning 

Assumption 
College Notre Dame du Lac 

City of 
Worcester 28 320 

Education Internship 
Assumption 
College 

WPS - Heard Street 
Discovery Academy 

City of 
Worcester 8 1205 

Social 
Services 

Service 
Learning 

Assumption 
College 

Almost Home-Dimas 
House 

City of 
Worcester 27 387.5 

Social 
Services 

Service 
Learning 

Assumption 
College Special Olympics 

City of 
Worcester 8 100 

Education 
Service 
Learning 

Assumption 
College 

WPS - Nelson Place 
Elementary School 

City of 
Worcester 6 75 

Social 
Services 

Service 
Learning 

Assumption 
College YWCA 

City of 
Worcester 23 410 

Social 
Services 

Service 
Learning 

Assumption 
College ARTSWorcester 

City of 
Worcester 1 15 

Social 
Services 

Service 
Learning 

Assumption 
College 

Catholic Charities - 
Youville House 

City of 
Worcester 1 15 
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Education 
Service 
Learning 

Assumption 
College 

WPS - Flagg Street 
School 

City of 
Worcester 5 65 

Social 
Services 

Service 
Learning 

Assumption 
College 

Centro Las 
Americas 

City of 
Worcester 12 120 

Social 
Services 

Service 
Learning 

Assumption 
College Dismas House 

City of 
Worcester 3 37.5 

Environment 
Service 
Learning 

Assumption 
College Heifer International 

Worcester 
County 6 120 

Social 
Services 

Service 
Learning 

Assumption 
College 

Friendly House, Inc. 
- Family Shelter 

City of 
Worcester 7 140 

Social 
Services 

Service 
Learning 

Assumption 
College 

Henry Lee Willis 
Community Center, 
Inc. 

City of 
Worcester 17 320 

Social 
Services 

Service 
Learning 

Assumption 
College 

Jewish Healthcare 
Center 

City of 
Worcester 3 37.5 

Social 
Services 

Service 
Learning 

Assumption 
College Book Buddies 

City of 
Worcester 1 12.5 

Environment 
Service 
Learning 

Assumption 
College 

Mass. Audubon 
Society 

City of 
Worcester 4 80 

Social 
Services 

Service 
Learning 

Assumption 
College 

Seven Hills 
Foundation 

City of 
Worcester 9 135 

Social 
Services 

Service 
Learning 

Assumption 
College YOU, Inc. 

City of 
Worcester 1 12.5 

Social 
Services 

Service 
Learning 

Assumption 
College St. Paul's Outreach 

City of 
Worcester 5 65 

Social 
Services 

Service 
Learning 

Assumption 
College 

Jewish Community 
Center 

City of 
Worcester 1 25 

Social 
Services 

Service 
Learning 

Assumption 
College 

St. Peter's 
Mentoring 

City of 
Worcester 1 12.5 

Social 
Services 

Service 
Learning 

Assumption 
College 

Comprehensive 
Skills Center 

City of 
Worcester 1 12.5 

Education 
Service 
Learning 

Assumption 
College 

Rainbow Child 
Development 
Center, Inc. 

City of 
Worcester 7 140 

Social 
Services 

Service 
Learning 

Assumption 
College Corcoran House 

Worcester 
County 1 12.5 

Social 
Services 

Service 
Learning 

Assumption 
College 

Pernet Family 
Health Service 

City of 
Worcester 11 220 

Social 
Services 

Service 
Learning 

Assumption 
College Kid's Klub 

City of 
Worcester 4 67.5 

Education 
Service 
Learning 

Assumption 
College 

WPS - Chandler 
Magnet Elementary 
School 

City of 
Worcester 19 270 

Education 
Service 
Learning 

Assumption 
College 

WPS - Elm Park 
School 

City of 
Worcester 1 12.5 
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Social 
Services 

Service 
Learning 

Assumption 
College 

Court Appointed 
Special Advocates 

City of 
Worcester 9 135 

Social 
Services 

Service 
Learning 

Assumption 
College DEDA Other 1 12.5 

Education 
Service 
Learning 

Assumption 
College 

WPS - Goddard 
School 

City of 
Worcester 4 52.5 

Social 
Services 

Service 
Learning 

Assumption 
College 

Greater Worcester 
Habitat for 
Humanity, Inc. 

City of 
Worcester 4 100 

Education 
Service 
Learning 

Assumption 
College 

Dedham Public 
Schools Other 1 12.5 

Education 
Service 
Learning 

Assumption 
College 

WPS - Grafton 
Street School 

City of 
Worcester 3 37.5 

Education 
Service 
Learning 

Assumption 
College 

Jacob Hiatt Magnet 
School 

City of 
Worcester 5 62.5 

Education 
Service 
Learning 

Assumption 
College Excel Academy 

City of 
Worcester 6 87.5 

Education 
Service 
Learning 

Assumption 
College 

WPS - North High 
School 

City of 
Worcester 1 12.5 

Social 
Services 

Service 
Learning 

Assumption 
College 

Big Brothers Big 
Sisters of Worcester 

City of 
Worcester 37 565 

Social 
Services 

Service 
Learning 

Assumption 
College 

Baypath Humane 
Society Other 3 75 

Education 
Service 
Learning 

Assumption 
College 

WPS - Wawecus 
Road School 

City of 
Worcester 1 12.5 

Education 
Service 
Learning 

Assumption 
College 

WPS - Union Hill 
Elementary School 

City of 
Worcester 27 382.5 

Social 
Services 

Service 
Learning 

Assumption 
College 

Friends of Newton 
Hill 

City of 
Worcester 1 25 

Social 
Services Volunteering 

Assumption 
College Friendly House, Inc. 

City of 
Worcester 7 344 

Social 
Services Volunteering 

Assumption 
College 

Baypath Humane 
Society 

Worcester 
County 34 139 

Education Volunteering 
Assumption 
College 

Big Brothers Big 
Sisters of Worcester 

City of 
Worcester 15 179 

Education Volunteering 
Assumption 
College 

Boys & Girls Club of 
Worcester 

City of 
Worcester 50 521 

Social 
Services Volunteering 

Assumption 
College 

Lutheran Home of 
Worcester 

City of 
Worcester 23 297 

Social 
Services Volunteering 

Assumption 
College Book Buddies 

City of 
Worcester 24 213 
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Education Volunteering 
Assumption 
College 

Pernet Family 
Health Service 

City of 
Worcester 19 201 

Social 
Services Volunteering 

Assumption 
College 

Rebuilding Together 
Worcester 

City of 
Worcester 16 75 

Social 
Services Volunteering 

Assumption 
College 

Second Harvest - 
Kids Café 

City of 
Worcester 10 96 

Social 
Services Volunteering 

Assumption 
College Visitation House 

City of 
Worcester 8 131 

Social 
Services Volunteering 

Assumption 
College 

Veteran's Shelter of 
Central Mass. 

City of 
Worcester 3 38 

Environment Volunteering 
Assumption 
College 

Community Harvest 
Farm 

Worcester 
County 38 125 

Social 
Services Volunteering 

Assumption 
College Special Olympics 

Worcester 
County 22 56 

Education Volunteering 
Assumption 
College 

St. Peter's 
Mentoring 

City of 
Worcester 32 977 

Social 
Services Volunteering 

Assumption 
College St. Paul's 

City of 
Worcester 6 51 

Education Volunteering 
Assumption 
College Kid's Klub 

City of 
Worcester 34 651 

Education Volunteering 
Assumption 
College 

Rainbow Child 
Development 
Center, Inc. 

City of 
Worcester 17 138 

Social 
Services Volunteering 

Assumption 
College Dismas House 

City of 
Worcester 11 62 

Education Volunteering 
Assumption 
College 

Rainbow Child 
Development 
Center, Inc. 

City of 
Worcester 10 107 

Health Volunteering 
Assumption 
College 

VNA Hospice - 
Comfort Shawl 

Worcester 
County 6 90 

Health Volunteering 
Assumption 
College 

UMass Memorial - 
Comfort Shawl 

Worcester 
County 36 540 

Education Volunteering 
Assumption 
College Girls Inc. - Winthrop 

City of 
Worcester 15 246 

Education Work Study 
Assumption 
College 

Literacy Volunteers 
of Greater 
Worcester 

Worcester 
County 1 268 

Education Volunteering 
Assumption 
College Girls Inc. - Lincoln 

City of 
Worcester 22 238 

Education Work Study 
Assumption 
College 

WPS - Flagg Street 
School 

City of 
Worcester 5 641 

Social 
Services Work Study 

Assumption 
College 

Jewish Healthcare 
Center 

City of 
Worcester 13 1898 

Education Work Study 
Assumption 
College 

Jewish Community 
Center 

City of 
Worcester 24 2287 
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Environment Volunteering 
Clark 
University WaterWatch 

Worcester 
County 1 34 

Social 
Services Internship 

Clark 
University YOU, Inc. 

City of 
Worcester 1 140 

Public 
Interest Internship 

Clark 
University 

WCCA TV 
(Worcester Comm. 
Cable Access TV) 

City of 
Worcester 1 140 

Social 
Services 

Service 
Learning 

Clark 
University Abby's House 

City of 
Worcester 1 40 

Public 
Interest Internship 

Clark 
University ACLU Worcester 

Worcester 
County 6 840 

Environment Volunteering 
Clark 
University 

Worcester Parks & 
Recreation 

City of 
Worcester 10 30 

Public 
Interest Volunteering 

Clark 
University 

Greater Worcester 
Habitat for 
Humanity, Inc. 

City of 
Worcester 11 322 

Education Volunteering 
Clark 
University St. Peter's Church 

City of 
Worcester 30 910 

Social 
Services Work Study 

Clark 
University Main South CDC 

City of 
Worcester 11 1452 

Social 
Services Volunteering 

Clark 
University 

People in Peril 
Shelter 

City of 
Worcester 10 180 

Education Volunteering 
Clark 
University 

Boys & Girls Club of 
Worcester 

City of 
Worcester 35 245 

Education 
Service 
Learning 

Clark 
University WPS - A.L.L. School 

City of 
Worcester 4 4000 

Education Volunteering 
Clark 
University 

Clark University - 
Brothers & Sisters 

City of 
Worcester 60 3000 

Education Volunteering 
Clark 
University 

WPS - University 
Park Campus 
School 

City of 
Worcester 64 2016 

Social 
Services Volunteering 

Clark 
University Jeremiah's Inn 

City of 
Worcester 12 250 

Social 
Services Volunteering 

Clark 
University Main South CDC 

City of 
Worcester 15 536 

Education Volunteering 
Clark 
University WPS - A.L.L. School 

City of 
Worcester 45 1080 

Health Internship 
College of the 
Holy Cross 

UMass Memorial 
Hospital 

City of 
Worcester 11 1232 

Education Internship 
College of the 
Holy Cross 

WPS - Burncoat 
High School 

City of 
Worcester 1 112 

Social 
Services Internship 

College of the 
Holy Cross 

Big Brothers Big 
Sisters of Worcester 

City of 
Worcester 2 630 
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Social 
Services Work Study 

College of the 
Holy Cross 

Centro Las 
Americas 

City of 
Worcester 1 160 

Social 
Services Internship 

College of the 
Holy Cross 

Central Mass. 
Agency on Aging 

Worcester 
County 1 350 

Social 
Services Internship 

College of the 
Holy Cross 

St. Francis Adult 
Day Health 

City of 
Worcester 1 112 

Environment Research 
College of the 
Holy Cross 

College Hill Civic 
Association 

City of 
Worcester 2 123 

Environment 
Service 
Learning 

College of the 
Holy Cross EcoTarium 

City of 
Worcester 5 400 

Environment 
Service 
Learning 

College of the 
Holy Cross 

Regional 
Environmental 
Council 

City of 
Worcester 5 400 

Social 
Services Volunteering 

College of the 
Holy Cross 

Clark Manor Nursing 
Home 

City of 
Worcester 6 90 

Education Internship 
College of the 
Holy Cross 

Nativity School of 
Worcester 

City of 
Worcester 2 700 

Social 
Services Volunteering 

College of the 
Holy Cross Friendly House, Inc. 

City of 
Worcester 14 566 

Social 
Services Internship 

College of the 
Holy Cross 

Lutheran Community 
Services 

City of 
Worcester 1 350 

Health Volunteering 
College of the 
Holy Cross Hope Lodge 

City of 
Worcester 14 500 

Social 
Services Volunteering 

College of the 
Holy Cross St. Paul's Outreach 

City of 
Worcester 10 350 

Social 
Services Volunteering 

College of the 
Holy Cross 

Aldersgate United 
Methodist Church - 
Kids Café 

City of 
Worcester 20 800 

Health 
Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences Abby's House 

City of 
Worcester 3 60 

Social 
Services 

Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

AIDS Project 
Worcester, Inc. 

City of 
Worcester 2 40 

Health 
Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences Christopher Heights 

City of 
Worcester 12 240 

Social 
Services 

Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences Friendly House, Inc. 

City of 
Worcester 1 20 
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Health 
Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

Notre Dame Long 
Term Care Center 

City of 
Worcester 4 80 

Social 
Services 

Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

People in Peril 
Shelter 

City of 
Worcester 4 80 

Social 
Services 

Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

Rainbow Child 
Development 
Center, Inc. 

City of 
Worcester 12 240 

Social 
Services 

Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

Salvation Army 
Citadel Corporation 

City of 
Worcester 19 380 

Social 
Services 

Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

Seven Hills 
Foundation 

City of 
Worcester 6 120 

Health 
Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

St. Francis Home 
Skilled Nursing & 
Rehab. Center 

City of 
Worcester 7 140 

Social 
Services 

Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

Boys & Girls Club of 
Worcester 

City of 
Worcester 24 480 

Education 
Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

Junior Achievement 
of Central Mass., 
Inc. 

City of 
Worcester 1 20 

Social 
Services 

Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

Worcester Senior 
Center 

City of 
Worcester 3 60 

Health 
Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences Mass. Medline 

City of 
Worcester 3 60 

Social 
Services 

Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

Worcester Youth 
Center 

City of 
Worcester 3 60 

Education 
Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

PACE Adult 
Mentoring 

City of 
Worcester 7 140 
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Social 
Services 

Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

Pernet Family 
Health Service 

City of 
Worcester 4 80 

Education 
Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

WPS - Worcester 
East Middle School 

City of 
Worcester 6 120 

Education 
Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

WPS - University 
Park Campus 
School 

City of 
Worcester 5 100 

Education 
Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

WPS - Rice Square 
Elementary School 

City of 
Worcester 2 40 

Education 
Service 
Learning 

Mass. College 
of Pharmacy 
and Health 
Sciences 

WPS - City View 
School 

City of 
Worcester 3 60 

Social 
Services Volunteering 

Mass. College 
of Pharmacy 
and Health 
Sciences 

Rebuilding Together 
Worcester 

City of 
Worcester 26 130 

Public 
Interest Internship 

Nichols 
College 

Webster Police 
Dept. 

Worcester 
County 2 160 

Business Internship 
Nichols 
College Enterprise 

Worcester 
County 4 480 

Social 
Services Internship 

Quinsigamond 
Community 
College 

Worcester Senior 
Center 

City of 
Worcester 1 120 

Education Internship 

Quinsigamond 
Community 
College 

Quinsigamond 
Community College 

City of 
Worcester 8 1200 

Social 
Services Work Study 

UMass 
Medical 
School EcoTarium 

City of 
Worcester 1 258 

Health Work Study 

UMass 
Medical 
School 

Family Health 
Center 

City of 
Worcester 1 162 

Health Work Study 

UMass 
Medical 
School 

Martha's Vineyard 
Health Access Other 1 240 

Cultural Research 

Worcester 
Polytechnic 
Institute 

Higgins Armory 
Museum 

City of 
Worcester 18 7914 

Education Research 

Worcester 
Polytechnic 
Institute 

WPS - North High 
School 

City of 
Worcester 20 5270 
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Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute Special Olympics 

City of 
Worcester 76 369 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Worcester Animal 
Rescue League 

City of 
Worcester 1 4 

Public 
Interest Research 

Worcester 
Polytechnic 
Institute City of Worcester 

City of 
Worcester 5 1544 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Worcester County 
Food Bank 

City of 
Worcester 70 800 

Health Volunteering 

Worcester 
Polytechnic 
Institute American Red Cross 

City of 
Worcester 37 130 

Cultural Work Study 

Worcester 
Polytechnic 
Institute 

Worcester Art 
Musem 

City of 
Worcester 3 487.50 

Public 
Interest Internship 

Anna Maria 
College LUK, Inc. 

City of 
Worcester 1 120 

Public 
Interest Internship 

Anna Maria 
College 

Worcester County 
Juvenile Court 

City of 
Worcester 6 720 

Social 
Services Internship 

Anna Maria 
College 

Community 
Healthlink, Inc. 

City of 
Worcester 1 120 

Business Internship 
Anna Maria 
College Airbrush Works 

City of 
Worcester 2 360 

Public 
Interest Internship 

Anna Maria 
College Paxton Police Dept. 

Worcester 
County 2 240 

Social 
Services Internship 

Anna Maria 
College Devereux School 

Worcester 
County 1 120 

Social 
Services Internship 

Anna Maria 
College Grafton House 

Worcester 
County 1 120 

Social 
Services Internship 

Anna Maria 
College 

The Key Program, 
Inc. 

City of 
Worcester 1 120 

Public 
Interest Internship 

Anna Maria 
College 

Worcester County 
Juvenile Court 

City of 
Worcester 6 720 

Social 
Services Internship 

Quinsigamond 
Community 
College 

Center for Living & 
Working, Inc. 

City of 
Worcester 1 120 

Social 
Services Internship 

Quinsigamond 
Community 
College 

Henry Lee Willis 
Community Center, 
Inc. 

City of 
Worcester 1 120 

Social 
Services Internship 

Quinsigamond 
Community 
College YOU, Inc. 

City of 
Worcester 3 360 

Social 
Services Internship 

Quinsigamond 
Community 
College 

Worcester Senior 
Center 

City of 
Worcester 1 120 
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Social 
Services Internship 

Quinsigamond 
Community 
College 

Why Me & Sherry's 
House 

City of 
Worcester 1 120 

Social 
Services Work Study 

UMass 
Medical 
School 

Great Brook Valley 
Center for Healthy 
Kids 

City of 
Worcester 1 160 

Social 
Services Work Study 

UMass 
Medical 
School 

AIDS Project 
Worcester, Inc. 

City of 
Worcester 2 141 

Health Volunteering 

UMass 
Medical 
School 

St. Anne's Free 
Medical Program 

Worcester 
County 100 936 

Health Volunteering 

UMass 
Medical 
School Epworth Free Clinic 

City of 
Worcester 100 936 

Health Volunteering 

UMass 
Medical 
School Hudson Free Clinic 

Worcester 
County 100 936 

Health Internship 
Clark 
University 

Briarwood 
Continuing Care 

Worcester 
County 1 140 

Cultural Internship 
Clark 
University 

Higgins Armory 
Museum 

City of 
Worcester 2 532 

Social 
Services Internship 

Clark 
University 

Lutheran Community 
Services 

City of 
Worcester 1 140 

Social 
Services Internship 

Clark 
University Main South CDC 

City of 
Worcester 1 140 

Public 
Interest Internship 

Clark 
University Planned Parenthood 

City of 
Worcester 4 780 

Health Internship 
Clark 
University 

UMass Memorial 
Medical Center 

City of 
Worcester 5 700 

Cultural Internship 
Clark 
University 

Worcester Center for 
Crafts 

City of 
Worcester 1 140 

Social 
Services Volunteering 

College of the 
Holy Cross 

Big Brothers Big 
Sisters of Worcester 

City of 
Worcester 109 2500 

Environment Work Study 
College of the 
Holy Cross 

Mass. Audubon 
Society 

City of 
Worcester 2 119 

Social 
Services Volunteering 

College of the 
Holy Cross Abby's House 

City of 
Worcester 30 940 

Social 
Services Work Study 

College of the 
Holy Cross Abby's House 

City of 
Worcester 1 240 

Social 
Services Volunteering 

College of the 
Holy Cross 

Great Brook Valley 
Boys & Girls Club 

City of 
Worcester 15 400 

Social 
Services Volunteering 

College of the 
Holy Cross Mustard Seed 

City of 
Worcester 12 400 

Social 
Services Volunteering 

Clark 
University American Red Cross 

City of 
Worcester 26 78 
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Education Work Study 
College of the 
Holy Cross 

Nativity School of 
Worcester 

City of 
Worcester 2 278 

Education Volunteering 
College of the 
Holy Cross 

Community Builders, 
Plumley Village East 

City of 
Worcester 25 1000 

Social 
Services Volunteering 

College of the 
Holy Cross 

Frances Perkins 
Home 

City of 
Worcester 4 100 

Social 
Services Volunteering 

Clark 
University 

Clark University - All 
Kinds of Girls 
(AKOG) 

City of 
Worcester 30 3300 

Social 
Services Volunteering 

Clark 
University 

Centro Las 
Americas 

City of 
Worcester 10 560 

Social 
Services Volunteering 

Clark 
University 

Donna Kay Rest 
Home 

City of 
Worcester 10 30 

Health Volunteering 
Clark 
University 

Clark University - 
EMS 

City of 
Worcester 20 10000 

Social 
Services Volunteering 

Clark 
University EPOCA 

City of 
Worcester 5 222 

Social 
Services Volunteering 

Clark 
University 

Frances Perkins 
Home 

City of 
Worcester 25 318 

Public 
Interest Internship 

College of the 
Holy Cross 

Worcester Regional 
Research Bureau 

City of 
Worcester 1 350 

Social 
Services Work Study 

College of the 
Holy Cross 

Southeast Asian 
Coalition 

City of 
Worcester 3 735 

Education 
Service 
Learning 

Clark 
University 

Literacy Volunteers 
of Greater 
Worcester 

City of 
Worcester 1 40 

Cultural Volunteering 
Clark 
University 

Lutheran Community 
Services 

City of 
Worcester 3 166.5 

Environment Research 
Clark 
University 

Mass. Audubon 
Society 

Worcester 
County 20 100 

Education Volunteering 
Clark 
University 

Pernet Family 
Health Service 

Worcester 
County 12 765 

Public 
Interest Volunteering 

Clark 
University Planned Parenthood 

Worcester 
County 5 587 

Social 
Services Volunteering 

Clark 
University 

Rape Crisis Center 
of Central Mass., 
Inc. 

City of 
Worcester 1 125 

Public 
Interest 

Service 
Learning 

Clark 
University 

Rebuilding Together 
Worcester 

Worcester 
County 25 100 

Education 
Service 
Learning 

Clark 
University 

WPS - South High 
Community School 

City of 
Worcester 15 23200 
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Social 
Services Volunteering 

Clark 
University 

United Way of 
Central Mass. 

City of 
Worcester 35 140 

Public 
Interest Volunteering 

Clark 
University 

Worcester Housing 
Authority 

City of 
Worcester 75 225 

Environment Volunteering 
Clark 
University 

Regional 
Environmental 
Council 

City of 
Worcester 15 50 

Public 
Interest Volunteering 

Clark 
University 

Radical 
Cheerleaders 

City of 
Worcester 1 8 

Education 
Service 
Learning 

Clark 
University 

Boys & Girls Club of 
Worcester 

City of 
Worcester 13 520 

Social 
Services 

Service 
Learning 

Clark 
University 

Centro Las 
Americas 

City of 
Worcester 1 40 

Public 
Interest 

Service 
Learning 

Clark 
University EPOCA 

City of 
Worcester 1 40 

Education 
Service 
Learning 

Clark 
University 

WPS - Goddard 
School 

City of 
Worcester 5 8000 

Education 
Service 
Learning 

Clark 
University 

Horizons for 
Homeless Children 

Worcester 
County 2 80 

Public 
Interest 

Service 
Learning 

Clark 
University Main South CDC 

City of 
Worcester 1 40 

Social 
Services Volunteering 

Clark 
University Mustard Seed 

City of 
Worcester 2 24 

Social 
Services 

Service 
Learning 

Clark 
University 

Pernet Family 
Health Service 

Worcester 
County 2 80 

Education 
Service 
Learning 

Clark 
University 

Rainbow Child 
Development 
Center, Inc. 

City of 
Worcester 1 40 

Environment 
Service 
Learning 

Clark 
University 

Regional 
Environmental 
Council 

City of 
Worcester 4 190 

Education 
Service 
Learning 

Clark 
University St. Peter's Church 

City of 
Worcester 5 200 

Education 
Service 
Learning 

Clark 
University 

WPS - University 
Park Campus 
School 

City of 
Worcester 20 7000 

Education 
Service 
Learning 

Clark 
University 

Worcester Youth 
Center 

City of 
Worcester 5 600 

Public 
Interest 

Service 
Learning 

Clark 
University 

YMCA of Greater 
Worcester 

City of 
Worcester 6 290 

Social 
Services Internship 

Clark 
University 

Burma Border 
Projects 

City of 
Worcester 2 280 

Social 
Services Volunteering 

Clark 
University Food Not Bombs 

City of 
Worcester 5 125 

Environment Volunteering 

Worcester 
Polytechnic 
Institute City of Worcester 

City of 
Worcester 144 432 
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Education Research 

Worcester 
Polytechnic 
Institute 

WPS - Worcester 
Technical High 
School 

City of 
Worcester 2 527 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute Exploradreams 

City of 
Worcester 15 60 

Business Internship 

Quinsigamond 
Community 
College Intel 

Worcester 
County 2 340 

Business Internship 

Quinsigamond 
Community 
College 

Spencer 
Technologies 

Worcester 
County 1 150 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Leukemia-
Lymphoma Society 

City of 
Worcester 1 2 

Health Volunteering 

Worcester 
Polytechnic 
Institute 

Muscular Dystrophy 
Association 

City of 
Worcester 22 15 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Veteran's Shelter of 
Central Mass. 

City of 
Worcester 3 5 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute Why Me, Inc. 

City of 
Worcester 81 279 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

YMCA of Greater 
Worcester 

City of 
Worcester 1 8 

Health Volunteering 

Worcester 
Polytechnic 
Institute 

American Arthritis 
Association 

City of 
Worcester 29 88 

Education Volunteering 

Worcester 
Polytechnic 
Institute 

Alpha Gamma Delta 
Foundation 

City of 
Worcester 50 75 

Public 
Interest Research 

Worcester 
Polytechnic 
Institute Gateway Park 

City of 
Worcester 6 1128 

Environment Research 

Worcester 
Polytechnic 
Institute Town of Spencer 

Worcester 
County 12 3615 

Business Research 

Worcester 
Polytechnic 
Institute 

Hanover Insurance 
Group 

Worcester 
County 4 1507 

Business Research 

Worcester 
Polytechnic 
Institute Saint-Gobain 

City of 
Worcester 9 3504 

Business Research 

Worcester 
Polytechnic 
Institute Fidelity Investments 

Worcester 
County 5 1997 
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Business Research 

Worcester 
Polytechnic 
Institute 

John Hancock Life 
Insurance Co. 

Worcester 
County 12 4068 

Cultural Research 

Worcester 
Polytechnic 
Institute 

American 
Antiquarian Society 

City of 
Worcester 11 2071 

Health Research 

Worcester 
Polytechnic 
Institute 

UMass Medical 
School 

City of 
Worcester 5 1997 

Education Research 

Worcester 
Polytechnic 
Institute 

Holy Name Central 
Catholic Jr./Sr. High 
School 

City of 
Worcester 5 1997 

Education Internship 
Nichols 
College 

Shepherd Hill 
Regional High 
School 

Worcester 
County 2 240 

Public 
Interest Internship 

Anna Maria 
College 

Worcester Police 
Dept. 

City of 
Worcester 5 720 

Public 
Interest Internship 

Anna Maria 
College 

Rayham Police 
Dept. Other 4 600 

Public 
Interest Internship 

Anna Maria 
College 

Worcester Police 
Dept. 

City of 
Worcester 1 240 

Social 
Services   

Anna Maria 
College Girls Inc. - Lincoln 

City of 
Worcester 1 120 

Business Internship 
Anna Maria 
College 

Law Office Randy 
Feldman 

City of 
Worcester 1 240 

Business Internship 
Anna Maria 
College 

Law Office Randy 
Feldman 

City of 
Worcester 1 240 

Business Internship 
Anna Maria 
College 

Law Office Randy 
Feldman 

City of 
Worcester 1 240 

Business Internship 
Anna Maria 
College 

Law Office Randy 
Feldman 

City of 
Worcester 1 240 

Social 
Services Internship 

Anna Maria 
College University Commons Other 1 120 

Business Internship 
Anna Maria 
College 

Law Office Gerald 
Lemire 

City of 
Worcester 1 120 

Business Internship 
Anna Maria 
College 

St. Mary Credit 
Union Other 1 120 

Health Internship 
Anna Maria 
College Fallon Clinic 

City of 
Worcester 1 120 

Social 
Services Internship 

Anna Maria 
College Metheny Other 1 240 

Social 
Services Internship 

Anna Maria 
College Metheny Other 1 240 

Business Internship 
Anna Maria 
College Equal Visions Other 1 240 

Business Internship 
Anna Maria 
College Bose Corporation Other 1 120 

Education Internship 
Anna Maria 
College 

Framingham Public 
Schools Other 1 120 
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Business Internship 
Anna Maria 
College Airbrush Works 

City of 
Worcester 2 240 

Public 
Interest Internship 

Anna Maria 
College 

Leicester Police 
Dept. 

Worcester 
County 1 120 

Education Internship 
Anna Maria 
College 

Central Tree Middle 
School 

Worcester 
County 1 120 

Business Internship 
Anna Maria 
College 

Worcester Telegram 
& Gazette 

City of 
Worcester 1 240 

Business Internship 
Anna Maria 
College Commerce 

Worcester 
County 1 120 

Public 
Interest Internship 

Anna Maria 
College Mendon Police Dept. 

Worcester 
County 1 120 

Public 
Interest Internship 

Anna Maria 
College 

US Federal 
Donahue Building Other 1 120 

    
Anna Maria 
College Time Out Other 1 240 

Education Internship 
Anna Maria 
College 

Worcester Public 
Schools 

City of 
Worcester 1 120 

Business Internship 
Anna Maria 
College Bartholomew Co. 

City of 
Worcester 1 240 

Health Internship 
Anna Maria 
College 

Intelligent Bio-
System Other 1 120 

Cultural Internship 
Anna Maria 
College 

Rutland Historical 
Society 

Worcester 
County 1 120 

Health Internship 
Anna Maria 
College Worcester Fitness 

City of 
Worcester 1 120 

Business Internship 
Anna Maria 
College 

John Hancock 
Financial Services Other 1 120 

Social 
Services Internship 

Anna Maria 
College 

Rape Crisis Center 
of Central Mass., 
Inc. 

City of 
Worcester 1 120 

Social 
Services Internship 

Anna Maria 
College 

Big Brothers Big 
Sisters of Worcester 

City of 
Worcester 1 120 

Public 
Interest Internship 

Anna Maria 
College 

National CJ 
Association Other 1 600 

Public 
Interest Internship 

Anna Maria 
College Sutton Police Dept. 

Worcester 
County 1 360 

Social 
Services Internship 

Anna Maria 
College University Commons 

City of 
Worcester 1 240 

Social 
Services Internship 

Anna Maria 
College 

Why Me & Sherry's 
House 

City of 
Worcester 1 120 

Business Internship 
Anna Maria 
College 

Law Office Randy 
Feldman 

City of 
Worcester 1 120 

Health Work Study 
UMass 
Medical Clinton Hospital 

Worcester 
County 1 63 
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School 

Social 
Services Work Study 

UMass 
Medical 
School Roxbury YMCA Other 1 56 

Cultural Work Study 

UMass 
Medical 
School 

North Quabbin 
Community Coalition 

Worcester 
County 1 224 

Health Work Study 

UMass 
Medical 
School 

Brightwood 
Community Health 
Center Other 1 150 

Public 
Interest Volunteering 

Clark 
University ACLU Worcester 

City of 
Worcester 1 21 

Health Volunteering 
Clark 
University 

American Cancer 
Society 

City of 
Worcester 10 50 

Health Volunteering 
Clark 
University 

American Heart 
Association 

City of 
Worcester 9 36 

Public 
Interest Volunteering 

Clark 
University 

Amnesty 
International 

City of 
Worcester 5 50 

Public 
Interest Volunteering 

Clark 
University 

Artichoke Food Co-
op 

City of 
Worcester 1 30 

Social 
Services Volunteering 

Clark 
University 

Cambridge St. 
Shelter 

City of 
Worcester 10 100 

Public 
Interest Volunteering 

Clark 
University 

Clark University - 
Campus Events 

City of 
Worcester 35 410 

Health Volunteering 
Clark 
University 

Clark University - 
CHOICES 

City of 
Worcester 1 34 

Education Volunteering 
Clark 
University Election Campaigns 

City of 
Worcester 3 50 

Education Volunteering 
Clark 
University Kid's Cafe 

City of 
Worcester 10 30 

Public 
Interest Volunteering 

Clark 
University Legal Aid 

City of 
Worcester 1 255 

Public 
Interest Volunteering 

Clark 
University Oak Hill CDC 

City of 
Worcester 1 13 

Public 
Interest Volunteering 

Clark 
University Oak Hill CDC 

City of 
Worcester 1 13 

Health Volunteering 
Clark 
University 

Student Global AIDS 
Campaign 

City of 
Worcester 1 30 

Social 
Services Volunteering 

Clark 
University St. Brigid's Church 

City of 
Worcester 1 15 

Health 
Service 
Learning 

Clark 
University St. Vincent Hospital 

City of 
Worcester 2 80 

Public 
Interest Volunteering 

Clark 
University stART 

City of 
Worcester 2 200 

Health Volunteering 
Clark 
University Taking Strides Walk 

City of 
Worcester 10 40 

Environment Volunteering 
Clark 
University 

Tatnuck Brook 
Watershed 

City of 
Worcester 3 9 



114 
 
 

Education Internship 
Clark 
University 

American College 
Advisors 

City of 
Worcester 1 140 

Environment Internship 
Clark 
University 

American Trails 
West 

City of 
Worcester 1 315 

Social 
Services Internship 

Clark 
University Archway, Inc. 

City of 
Worcester 1 322 

Cultural Internship 
Clark 
University Artigo/Ajemian Films 

City of 
Worcester 1 140 

Education Internship 
Clark 
University 

Clark University - 
Brothers & Sisters 

City of 
Worcester 1 480 

Health Internship 
Clark 
University Blue Sky Biotech 

City of 
Worcester 1 140 

Environment Internship 
Clark 
University 

Broad Meadow 
Brook Wildlife 
Sanctuary 

City of 
Worcester 1 140 

Public 
Interest Internship 

Clark 
University CCA, Inc. 

City of 
Worcester 1 420 

Public 
Interest Internship 

Clark 
University 

Central Mass. 
Convention & 
Visitors Bureau 

City of 
Worcester 2 378 

Social 
Services Internship 

Clark 
University 

Central Mass. 
Housing Alliance 

City of 
Worcester 1 180 

Social 
Services Internship 

Clark 
University 

Centro Las 
Americas 

City of 
Worcester 2 280 

Public 
Interest Internship 

Clark 
University 

Charles Mangini, 
CPA 

City of 
Worcester 1 140 

Public 
Interest Internship 

Clark 
University Citadel Broadcasting 

City of 
Worcester 2 280 

Public 
Interest Internship 

Clark 
University 

City Councilor 
Barbara Haller 

City of 
Worcester 1 350 

Public 
Interest Internship 

Clark 
University City of Worcester 

City of 
Worcester 2 280 

Public 
Interest Internship 

Clark 
University Clark University 

City of 
Worcester 4 1656 

Public 
Interest Internship 

Clark 
University 

Clear Channel 
Communications 

City of 
Worcester 2 280 

Public 
Interest Internship 

Clark 
University CLM Media, Inc. 

City of 
Worcester 1 140 

Health Internship 
Clark 
University 

Community 
Healthlink, Inc. 

City of 
Worcester 1 140 

Health Internship 
Clark 
University CVS 

City of 
Worcester 1 140 

Health Internship 
Clark 
University 

Elder Services of 
Worcester Area, Inc. 

City of 
Worcester 2 280 

Social 
Services Internship 

Clark 
University Eliot Community 

City of 
Worcester 1 140 
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Education Internship 
Clark 
University 

Girls Incorporated of 
Worcester 

City of 
Worcester 1 140 

Environment Internship 
Clark 
University 

Greater Worcester 
Land Trust 

City of 
Worcester 2 280 

Public 
Interest Internship 

Clark 
University 

Law Office Randy 
Feldman 

City of 
Worcester 1 140 

Public 
Interest Internship 

Clark 
University 

Lt Governor 
Campaign of Tim 
Murray 

Worcester 
County 2 680 

Education Internship 
Clark 
University 

Montachusett Girl 
Scouts Council 

City of 
Worcester 1 240 

Public 
Interest Internship 

Clark 
University Murray & Murray 

City of 
Worcester 1 140 

Cultural Internship 
Clark 
University 

Museam of Jewish 
Heritage, NYC Other 1 320 

Education Internship 
Clark 
University 

North Central 
Charter School - 
Fitchburg 

Worcester 
County 1 364 

Public 
Interest Internship 

Clark 
University Smith Barney 

City of 
Worcester 2 280 

Public 
Interest Internship 

Clark 
University 

International Center 
of Worcester 

City of 
Worcester 4 560 

Public 
Interest Internship 

Clark 
University 

The Key Program, 
Inc. 

City of 
Worcester 1 140 

Public 
Interest Internship 

Clark 
University Tighe&Bonde, Inc. 

City of 
Worcester 1 140 

Public 
Interest Internship 

Clark 
University 

Training Resources 
of America 

City of 
Worcester 1 560 

Public 
Interest Internship 

Clark 
University Unum Corporation 

City of 
Worcester 1 480 

Education Internship 
Clark 
University 

Wachusett Regional 
High School 

City of 
Worcester 1 280 

Cultural Internship 
Clark 
University 

Worcester Art 
Musem 

City of 
Worcester 4 560 

Public 
Interest Internship 

Clark 
University Worcester Magazine 

City of 
Worcester 1 140 

Public 
Interest Internship 

Clark 
University 

Worcester Regioinal 
Transit Authority 

City of 
Worcester 2 280 

Cultural Internship 
Clark 
University Worcester Sharks 

City of 
Worcester 1 252 
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Public 
Interest Internship 

Clark 
University 

Worcester University 
Partnership 

City of 
Worcester 1 140 

Public 
Interest Internship 

Clark 
University 

World Affairs 
Council, Seattle Other 1 260 

Public 
Interest Internship 

Clark 
University WTAG AM 580 

City of 
Worcester 1 140 

Education 
Service 
Learning 

Clark 
University 

Clark University - All 
Kinds of Girls 
(AKOG) 

City of 
Worcester 2 80 

Environment 
Service 
Learning 

Clark 
University 

Alternatives 
Unlimited 

City of 
Worcester 5 250 

Education 
Service 
Learning 

Clark 
University 

Big Brothers Big 
Sisters of Worcester 

City of 
Worcester 4 400 

Public 
Interest 

Service 
Learning 

Clark 
University City of Worcester 

City of 
Worcester 4 600 

Public 
Interest 

Service 
Learning 

Clark 
University Clark University 

City of 
Worcester 6 600 

Public 
Interest 

Service 
Learning 

Clark 
University 

Colleges of 
Worcester 
Consortium, Inc. 

City of 
Worcester 5 500 

Education 
Service 
Learning 

Clark 
University 

Clark University - 
Brothers & Sisters 

City of 
Worcester 1 40 

Education 
Service 
Learning 

Clark 
University 

Clark University - 
Brothers & Sisters 

City of 
Worcester 1 40 

Public 
Interest 

Service 
Learning 

Clark 
University 

Clark University - 
Dump & Run 

City of 
Worcester 4 200 

Health 
Service 
Learning 

Clark 
University 

Family Health 
Center 

City of 
Worcester 1 40 

Cultural 
Service 
Learning 

Clark 
University 

Friends of the 
Sudanese 

City of 
Worcester 6 300 

Education 
Service 
Learning 

Clark 
University 

Worcester Public 
Schools 

City of 
Worcester 6 9600 

Public 
Interest 

Service 
Learning 

Clark 
University Jeremiah's Inn 

City of 
Worcester 3 120 

Social 
Services 

Service 
Learning 

Clark 
University Life Skills Inc. 

City of 
Worcester 4 200 

Public 
Interest 

Service 
Learning 

Clark 
University 

Lutheran Community 
Services 

City of 
Worcester 6 300 

Health 
Service 
Learning 

Clark 
University Walk to Cure Cancer 

City of 
Worcester 20 80 

Social 
Services 

Service 
Learning 

Clark 
University 

Worcester 
Community Action 
Council, Inc. 

City of 
Worcester 4 480 
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Education Research 
Clark 
University Atlas Distributing 

Worcester 
County 4 287.5 

Public 
Interest Research 

Clark 
University 

Bay State Savings 
Bank 

City of 
Worcester 4 361.5 

Public 
Interest Research 

Clark 
University 

Blackstone Valley 
Chamber 

Worcester 
County 3 263.5 

Public 
Interest Research 

Clark 
University N.E.D. Corp 

City of 
Worcester 4 323 

Social 
Services Research 

Clark 
University Salvation Army 

City of 
Worcester 5 612.5 

Environment Volunteering 

Worcester 
Polytechnic 
Institute Agawam Bike Path Other 1 15 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute 

Albany, NY Regional 
Food Bank Other 1 10 

Health Volunteering 

Worcester 
Polytechnic 
Institute 

Mass. Alzheimer's 
Assoc. 

Worcester 
County 183 785 

Health Volunteering 

Worcester 
Polytechnic 
Institute 

American Cancer 
Society 

City of 
Worcester 146 398 

Health Volunteering 

Worcester 
Polytechnic 
Institute 

American Lung 
Association 

City of 
Worcester 30 30 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute April Adrenaline 

City of 
Worcester 2 6 

Education Volunteering 

Worcester 
Polytechnic 
Institute 

Armenian Church of 
the Holy Martyrs 

City of 
Worcester 1 20 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Army ROTC Color 
Guard 

City of 
Worcester 2 15 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Audubon Society - 
Tales of the Night 

City of 
Worcester 20 70 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

WPI - Misc. 
Community Services 

City of 
Worcester 92 453.5 

Education Volunteering 

Worcester 
Polytechnic 
Institute Bancroft School 

City of 
Worcester 1 2 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Big Brothers Big 
Sisters of Worcester 

City of 
Worcester 65 387 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Boys & Girls Club of 
Worcester 

City of 
Worcester 28 155 
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Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Canton Youth 
Soccer Tournament Other 1 48 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute 

Chartwell - Project 
Clean Plate 

Worcester 
County 48 118 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Child Identification 
Program (CHIPS) 

Worcester 
County 13 52 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute Christopher Heights 

City of 
Worcester 9 22 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Clark University - 
Sat. Morning Sports 
Program 

City of 
Worcester 1 15 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Community Harvest 
Project 

City of 
Worcester 3 51 

Education Work Study 

Worcester 
Polytechnic 
Institute 

WPS - Elm Park 
Elementary School 

City of 
Worcester 8 778 

Education Work Study 

Worcester 
Polytechnic 
Institute 

First Friends Day 
Care 

City of 
Worcester 7 712.50 

Social 
Services Work Study 

Worcester 
Polytechnic 
Institute 

Greyhound Animal 
Rescue 

City of 
Worcester 2 335.50 

Education Work Study 

Worcester 
Polytechnic 
Institute 

Seven Hills Charter 
School 

City of 
Worcester 1 34 

Education Volunteering 

Worcester 
Polytechnic 
Institute 

Dan Duval Alcohol 
Education 

City of 
Worcester 1 2.50 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Destination 
Imagination 

City of 
Worcester 5 65 

Environment Volunteering 

Worcester 
Polytechnic 
Institute Earth Day Clean-up 

City of 
Worcester 24 120 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute Easter Egg Hunt 

City of 
Worcester 8 19 

Cultural Volunteering 

Worcester 
Polytechnic 
Institute EcoTarium 

City of 
Worcester 22 243 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute Election Campaigns 

City of 
Worcester 1 4.50 
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Environment Volunteering 

Worcester 
Polytechnic 
Institute Elm Park Clean-up 

City of 
Worcester 52 252 

Health Volunteering 

Worcester 
Polytechnic 
Institute EMS Volunteer 

City of 
Worcester 2 76 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Falmouth 
Playground Other 6 36 

Environment Volunteering 
Clark 
University 

Broad Meadow 
Brook Wildlife 
Sanctuary 

City of 
Worcester 25 75 

Public 
Interest Volunteering 

Clark 
University 

Girls Incorporated of 
Worcester 

City of 
Worcester 6 18 

Social 
Services Volunteering 

Clark 
University The Village 

City of 
Worcester 15 115 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute 

First Church of 
Christ - Soup 
Kitchen 

City of 
Worcester 1 8 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute 

First United 
Methodist Church 

City of 
Worcester 1 10 

Education Volunteering 

Worcester 
Polytechnic 
Institute FIRST Robotics 

City of 
Worcester 1 11 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute Friendly House, Inc. 

City of 
Worcester 96 1107 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Frances Perkins 
Home 

City of 
Worcester 6 21 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute 

Friends of Israel 
Firefighters 
Campaign Other 44 100 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute Habitat for Humanity 

City of 
Worcester 51 553 

Health Volunteering 

Worcester 
Polytechnic 
Institute 

Harvard Center for 
Neurodegeneration 
& Repair 

Worcester 
County 15 45 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute Heifer International 

Worcester 
County 18 462 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute 

Horizon for 
Homeless 

City of 
Worcester 1 10 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute 

Jewish Firefighters 
Foundation 

City of 
Worcester 7 140 
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Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute Jimmy Fund 

City of 
Worcester 47 161 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute Jordan Hospital Club 

Worcester 
County 20 40 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Junior Achievement 
of Central Mass., 
Inc. 

City of 
Worcester 2 15 

Health Volunteering 

Worcester 
Polytechnic 
Institute 

Juvenile Diabetes 
Research Found. 

City of 
Worcester 108 432 

Education Work Study 
Clark 
University 

Boys & Girls Club of 
Worcester 

City of 
Worcester 6 436 

Education Work Study 
Clark 
University YOU, Inc. 

City of 
Worcester 2 292 

Cultural Work Study 
Clark 
University ARTSWorcester 

City of 
Worcester 1 79 

Social 
Services Work Study 

Clark 
University 

Clark University - 
CEV Center 

City of 
Worcester 1 280 

Social 
Services Work Study 

Clark 
University 

Clark University - 
Hillel Center 

City of 
Worcester 2 293 

Health Work Study 
Clark 
University 

Clark University - 
Gym 

City of 
Worcester 2 132 

Environment Work Study 
Clark 
University 

Regional 
Environmental 
Council 

City of 
Worcester 2 323 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute Maximum AXPosure Other 40 191 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

City of Worcester - 
Mayor's Youth 
Council 

City of 
Worcester 1 15 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute Mustard Seed 

Worcester 
County 60 463 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

New Bedford 
Mayor's Youth 
Council Other 1 15 

Education Volunteering 

Worcester 
Polytechnic 
Institute 

New York City Dept. 
of Education Other 1 6.5 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Northhampton 
Rehab. & Nursing 
Center Other 1 5 
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Education Volunteering 

Worcester 
Polytechnic 
Institute 

NOVA Special - Fire 
Awareness Other 20 25 

Health Volunteering 

Worcester 
Polytechnic 
Institute 

Pernet Family 
Health Service Other 24 182 

Public 
Interest Volunteering 

Worcester 
Polytechnic 
Institute 

People in Peril 
Shelter 

City of 
Worcester 4 24 

Health Volunteering 

Worcester 
Polytechnic 
Institute 

Plymouth Senior 
Center Other 1 15 

Health Volunteering 

Worcester 
Polytechnic 
Institute Relay for Life 

City of 
Worcester 350 5600 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Ron Burton Training 
Village Other 1 8 

Health Volunteering 

Worcester 
Polytechnic 
Institute Sherry's House 

City of 
Worcester 5 25 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute stART 

City of 
Worcester 16 32 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute St. Brigid's Church 

Worcester 
County 1 5 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

St. Matthew's 
Episcopal Church 

City of 
Worcester 1 6 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

St. Michael's 
Catholic Church of 
Avon Other 1 53 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute Temple Emanuel 

City of 
Worcester 1 2 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Trial Court 
Community Service 
Program 

City of 
Worcester 2 32 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Trinity Lutheran 
Church 

City of 
Worcester 1 2 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute Troops in Iraq 

City of 
Worcester 46 96 

Education Volunteering 

Worcester 
Polytechnic 
Institute 

Worcester Public 
Schools 

City of 
Worcester 3 46 
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Health Volunteering 

Worcester 
Polytechnic 
Institute 

UMass Memorial 
Hospital 

City of 
Worcester 2 18.5 

Health Volunteering 

Worcester 
Polytechnic 
Institute 

UMass Pediatric 
Ward 

City of 
Worcester 3 72 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute U.S. Army Reserve 

Worcester 
County 1 4 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Virginia Tech Candle 
Light Vigil 

City of 
Worcester 42 21 

Education Volunteering 

Worcester 
Polytechnic 
Institute 

Webster Public 
Schools 

Worcester 
County 1 12 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

WPS - Wawecus 
Road School 

City of 
Worcester 6 18 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Worcester Earn-A-
Bike 

City of 
Worcester 5 42.5 

Education Volunteering 

Worcester 
Polytechnic 
Institute Yeshiva Academy Other 3 15 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

Worcester Youth 
Center 

City of 
Worcester 1 4 

Education Volunteering 

Worcester 
Polytechnic 
Institute WPI - Bookstore 

City of 
Worcester 4 12 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute WPI - Dance Team 

City of 
Worcester 20 30 

Education Volunteering 

Worcester 
Polytechnic 
Institute 

WPI - First-year 
move in 

City of 
Worcester 250 963 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute WPI - GRAD 2007 

City of 
Worcester 1 3 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute WPI - Lacrosse 

City of 
Worcester 1 18 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

WPI - Made by Men 
Bake Sale 

City of 
Worcester 36 47 

Social 
Services Volunteering 

Worcester 
Polytechnic 
Institute 

WPI - Painting for 
Sorority Interest 
Group 

City of 
Worcester 6 16 

Education Volunteering 

Worcester 
Polytechnic 
Institute 

WPI - Parents 
Weekend 

City of 
Worcester 1 2.5 
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Education Volunteering 

Worcester 
Polytechnic 
Institute WPI - Plant Services 

City of 
Worcester 60 180 

Education Volunteering 

Worcester 
Polytechnic 
Institute WPI - Swim Team 

City of 
Worcester 2 12 

Education Volunteering 

Worcester 
Polytechnic 
Institute WPI - Dance Team 

City of 
Worcester 2 3 

Social 
Services Volunteering 

Quinsigamond 
Community 
College 

Seven Hills 
Foundation 

City of 
Worcester 1 8 

Social 
Services Volunteering 

Quinsigamond 
Community 
College 

Worcester Youth 
Center 

City of 
Worcester 2 16 

Social 
Services Volunteering 

Quinsigamond 
Community 
College 

St. Francis Adult 
Day Health 

City of 
Worcester 1 8 

Social 
Services Volunteering 

Quinsigamond 
Community 
College 

Central Mass. 
Housing Alliance 

City of 
Worcester 1 8 

Social 
Services Volunteering 

Quinsigamond 
Community 
College 

The Bridge of 
Central Mass., Inc. 

Worcester 
County 5 40 

Social 
Services Volunteering 

Quinsigamond 
Community 
College Catholic Charities 

City of 
Worcester 2 24 

Social 
Services Volunteering 

Quinsigamond 
Community 
College 

AIDS Project 
Worcester, Inc. 

City of 
Worcester 3 24 

Social 
Services Volunteering 

Quinsigamond 
Community 
College Dismas House 

City of 
Worcester 1 8 

Social 
Services Volunteering 

Quinsigamond 
Community 
College Why Me, Inc. 

City of 
Worcester 3 24 

Social 
Services Volunteering 

Quinsigamond 
Community 
College Easter Seals 

City of 
Worcester 1 8 

Social 
Services Volunteering 

Quinsigamond 
Community 
College 

Worcester 
Community Action 
Council, Inc. 

City of 
Worcester 2 16 

Social 
Services Volunteering 

Quinsigamond 
Community 
College 

Central Mass. 
Autism Resource 
Center 

Worcester 
County 2 16 

Social 
Services Volunteering 

Quinsigamond 
Community 
College Friendly House, Inc. 

City of 
Worcester 3 24 




