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Abstract

This project initiated a study of the quality of life of older Venetians. Through observations
as well as interviews with older Venetians and with representatives of service ageacies,
learned that Venice is a city beloved by its elderly residents. Its distinctive setting provides
numerous social opportunities, strong community ties, a relaxed lifestyle, and very rich culture
and history. But for all its attributes, Venice is notfpet; challenges include the high cost of

living, mobility for some, and the overabundance of tourists.



Executive Summary

This project is the product of an investigation itite lives of the elderly in Venice
Worldwide, the average age is steadily iasiag,raising theneed for research and investigation
on the lifestyles and maintenance of lifestyles of the elderly. As Vi@rsce p o phad adastér o n
rising average agehanthatof both thewhole of Italy’ (as seen in Figure 1andthe European

Unior?®, it provides a idealsettingfor this type of investigatian
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Figure 1: Animated Average Age ProgressiorChart

We investigated the favorable and unfavorable aspects of Venice in the eyes of the
elderly, as well as existingpgernment and private programs that provide aid. We have
concludel that Venice is a nice place for the elderly to live but it is not without its fair share of
problems.

To learn abouthe lifestyles of the Venetian elderlye conducteihformal observatios,

informal interviews, and formal interviews. Informal interviews were conducted with elderly in

! Cittadi Venezia- Servizio Statistica e Ricerca,
Qttp://WWW.comune.venezia.it/flex/cm/paqes/ServeBLOB.php/L/IT/IDPaqina/ﬁﬂzt‘:essed 10/8/2008).

Eurostat,
http://epp.eurostat.ec.europa.eu/portal/page? pageid=2173,45972494& dad=portal& schema=PORTAL&mo=cont
ainsall&ms=age+venice&saa=&p_action=SUBMIT&l=us&co=equal&ci=,&po=matchany&pi=1130669,0&an=pro
duct_type&ao=containsall&av=ITY_&as=0&ad=text&na=1&ob=4{adcessed 10/12/2008).
% Haas, Mark, L. Pax Americana Geriatridéiller-McCune2008. 31.
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public areas, while formal interviews werenductedvith specific project collaborators in a

formal settingA series of open and closed ended questions wsed to gather what aspects of

life mattered most to the interviewees, as well as to gather information on topics of specific

interest to usThe responses were then tallied based on subject matter and fredterntl.

interviews wereonductedvith repgresentatives from different programs and servicésaim

what is offered to the elderly and how many elderly benefit from these programs or services.
The responses from our interviews with the elderly were placed into a tool, called a word

cloud, whichdisplays the frequency of words in a set of text based on size. In Figure 2, shown

below, the wordadanteappears much larger than others because we specifically inquired about

thebadantiduring all of our interviews. Although some other words are ptdsethis reason,

the vast majority was from unprompted responses, giving a sense of what is important to the

interviewees.
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Figure 2: General Interview Transcript word cloud

Review of our word clouds, along with interviewaniscripts and background research on quality
of life, yielded the following factors as the most important to the Venetian elderly:

Community
Rhythm of Life
Culture
Healthcare
Safety
Mobility



Environment

Cost of Living

Housing Availability and Cost
Politics

Educational Opportunities

When interviewees were asked what they liked about Venice, the most common response
wastutto, the Italian word for everything. Upon further probing, a number of aspects of Venice
wereconsidered favorable by our intervieweesegpd. The categories and relative frequency

of appearance of these aspects are showigires 3 and 4
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Figure 3: Favorable Aspects word cloud

Positive Aspects of Venic
Educational

Mobility Opportunities Rhythm of life

7% < 17%

Community
24%

\

Culture
14%

/

9% Costs of Livin
5%

Figure 4: Favorable Aspects Frequency Distribution



The nost prominent favorable aspect of Venice is the community life, making up 24% of
al | positive responses given. Th ¢heneeessityofi but ed
walking. In Figure 5shown below, a group of elderly were speaking witthemzber for several
minutes and in the process of leaving as the picture was taken.

Figure 5: Group of Elderly in Campo Bandiera e Moro o de la Bragora

With this strong sense of community are strong roots and ties to Venic&aatian
culture.70% of our interviewees welmrn in Venice, had never left, and would not consider
living anywhereelse. The elderly love the rich culture of Venice; it accounted for 14% of the
favorable responses. The most adored aspects of cultuzdhvegpeople of Venice and the
public artwork.Among the strong community and strong tie¥&mice are strong family roots.
Venetian elders remain activetheivesof t hei r f ami | i elybabysittimgn ger g ¢
or takingthe children to and &m school.
For all the favorable aspects for the eldémly/enice it is not perfect. Some of the
aspects that the elderly attribute to favorable conditions are also attributed to the unfavorable.
Shown below irFigures 6 and @re the aspects of Venideat that were mentioned in an

unfavorable light.



CostOfLiving

CommercialVariety

Figure 6: Unfavorable Aspects word cloud
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Figure 7: Unfavorable Aspects Frequency Distribution

Cost of living coupled with problems with housing and teuriwere the most frequently
mentioned negative topics, comprising 62% of all negative responses. The prevailing opinion of
our interviewees was that the high cost of living hodsing isdue to an overabundance of
tourism Anothercommon opinion was thaipartment buildings are being converted im¢d and
breakfast establishmerdaadhotelsbecause it is more profitable to the owridrose
interviewees who had families who had moved away f@antro Storiccstated that they were
driven out by the high coand lack of availde housing.

Elderly everywhere experience problems with mobility, but there are distinct challenges
in Venicebecause walking is the primary methodrahsportationAll of the interviewees who

did not have mobility problems enjoydtkethigh volume of walking throughout the d&pr



those with physicallisabilities such aarthritis, or for those who require the use of a wheelchair
or caneasseenn Figure 8 the stairs on bridgesan limit them to the flat arearound their
homes.Those interviewees who acknowledged what Venice has done for the physically
handicapped, such as installation of bridge elevators as sEgume 9 feel that it is not enough

to be truly effective.

Figure 9: A Bridge Elevator

Programs and services offered to the elderly enhance the quality of life for the Venetians.
Programssuch as the Diamond Carah advertisement for which is showrFgure 1Q offer
discounts oreveryday goods as well as services sudimoasing maintenande its holdersThe
elderly over 75 can also obtain mmob card shown below irFigure 11 granting freevaporetti
and bugransportation.

10



scade | 100

“imob.venezia

Figure 11: Example imob card

Other programs meant for the enjoyment of the elderly, lik&Jthieersitadella Terza
Eta (University of the Third Ageand Auser, offer classes for the elgeén many subjects such
as English, computer skills, theatre, and history.

Three aspects of healthcare in Venice were examined: hospitabsdaet| and nursing
homes The hospitals in Venice were described as being excellent in quoalityypically have
extended waiting periodsetween diagnosis and procedufer those who nedive-in
assistanceahere is the option of hiringl@adantea recent Italian phenomenon (an advertisement
for which is shown irFigure 13. Badantiare primarily Easternitopean women who live with
and care for dependant elders. Providing this assistance and care allows the elderly to stay as
active and live as normally as possible. The popularibyadfantihas led to their regulation

within Italy. The badantiareevolving into a more professional force as is evident by the

11



appearance of training prografishe cost of having badanteis between 800 and 1000

Euro/montR.

Figure 12 BadanteAdvertisement

Whenbadantiarenotan option for the elerly, rest homes such as fBasa di Riposo
San Lorenz@rovide comfortable care, rehabilitation, and interesting activities for the elderly
living there.The cost of living inCasa do Riposo San Lorenzaabout 1600 Euro/month. For
those who require theare of either a nursing home dbadantethe government will often pay
for a significantportionor all the cost if the elderly person is not able to afford it.

The city of Venice has boffavorable and unfavorablspects for the elderly, but the

prevailing opinionis despite any shortcomings, the City is loved by its elderly.

* Instituto Cortivo. Corso Operatore Socio Assistenziale per Anziépi//www.istitutocortivo.com/operatore
socigassistenziakperanziani.html?circuito=google&gruppo=corso_osa_anziani_search&gclid=CL _-FOJnl
ZYCFQxMtAodoOa0Xw(Accessed 11/16/2008)

® Unknown. (2002, settembre 0Badantida regolarizzareRa Nuova Venezia
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1. Introduction

As | ife expectancy increases and birth ra
developed nations is steadily rising. Thkift will continue becausehe future elderly are
already |living. Therefore, accommodati ons mu:
quality of life. For example, China currently has over 100,000,000 elderly citinsimg the
common definition of elerly asanyone over the age of 65. This number is expected to double
within twenty years, and triple within thirfyWithin the next fifty years, over 20% of the
citizens of t he wpoincludihg the WS, Chihap Jagan, Britam,t Hraoce,s
Ger many, and Russia, wil!l be over 65. The per
steadily increasing, rising from 18.6% in 2002 to 26% in 2006, giving Italy the second highest
percentage of people over 60 in the world.

In 2007, the averageeg o f | talydés popul ation "waeds 43,
higher still in the historical sector of Venic&entro Storico at 49° Nine of the ten cities with
the highest percentage of residents over 65 are in téily Venice ranking fourth on thigst.

Since theaverage age of Venice is rising so rapidiy,is an ideal place to conduct an
investigationof the elderly lifestyleThe areas of challenges faced by elderly Venetians have
aspects that apply both to the elderly worldwide and unigoelenice.

In Venice, there are programs and services designed to accommodate and enhance the
lives ofthe elderly For example, the Diamond Card is a senior discount program which provides
discounts from everyday needs to higher cost services such asghmantenance. For those
who have mobilitychallengesthere is a municipal service that caters specifically to creating
items such as maps informing the public what islands are completely, partially, or not accessible.
Venice is a unique cityn which to live and grow old. This uniqueness prompts the question,

fWhat challenges are faced by the elderly living there¥the past twenty years of research

% Haas, Mark, L. Pax Americana Geriatridéiller-McCune2008. 31.

" Eurostat

http://epp.eurostat.ec.europa.eu/portal/page? pageid=2173,45972494& dad=portal& sCieRhfd=8ano=cont
ainsall&ms=age+venice&saa=&p_action=SUBMIT&l=us&co=equal&ci=,&po=matchany&pi=1130669,0&an=pro
duct type&ao=containsall&av=ITY_&as=0&ad=text&na=1&ob=4{a@cessed 10/12/2008).

8 Citta di Venezia- Servizio Statistica e iBerca
http://www.comune.venezia.it/flex/cm/pages/ServeBLOB.php/L/IT/IDPagina/t@eessed 10/8/2008).

° Auser.http://www.informanziani.it/modulo.php?id=2228
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done by Worcester Polytechnic Institute students in Venice, the main focus has been the city of
Venice itself. This project, along with two othéfs® focuses on the life of Venetians; ours
specifically on the lives of the elderlffwo studie$®!* have included facrs that would be
relevant to the lives of the elderly. More information eximt theCitta di Veneziavebpagé’,
but the majority of this information isnly availablein Italian. Furthermore, there is no
compilation of the opinions of the group in questi

To understand how elderly Venetians live, this projeeestigateshe advantages and
disadvantages of being elderly in Venice. Opinions from elderly Venetians have been gathered
and compiled to determine these factors. In addition, exploration oicipal and private
programs and services provides an overview of the support system in place for elderly V.enetians
such as free/aporettotransportation and mechanized lifts over bridges. This overview also

illustrates what are perceived to be the cingiés faced by elderly Venetians.

9 Kevin Black, Sara Migdal, Michael Morin, Dukens Rene, Nick Viteldohan Maintenance and Venetian
Accessibility (Worcester, MA: Worcester Polytechnic Institute, 2007).

" The Decline of Venetian Food Stores as a Gdag8ocial Change in the CityWorcester, MA: Worcester
Polytechnic Institute, 2006).

2 hitp://www.comune.venezia.it/flex/cm/pages/ServeBLOB.php/L/IT/IDPagina/220
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2 Background

As a result of increased life expectancies and decreased birth rates, the average age of the
world population is steadilyncreasing. Thigesuls in the need to reform policies and programs
to improve the li¢ of the elderly. In China, there are currently over 100,000,000 citizens over 65,
a value that is expected to double in twenty years, and triple within thirty'$/€Bine current
average age of the population of the European Union (EU) is just overdi@s arpected to
increase to 48 by 206 Across the27 countries of the EUthereare now four people of
working age for every person over 65, but by 2060 that ratio will b& 2\fithin the next fifty
years, over 20% of the citizens of the U.S., Chiapad, Britain, France, Germany, and Russia,
will be over 65 Since there are more citizens over 65 than ever, government issued funds will
need to be increased on issues such as social security, retirement pensions, and healthcare costs
to ensure bettema longer lives for the elderly. In Italy, the average ag®f 2008s 43 and is
expected to reach iy 2060. Furthermore, according to a study conducted by Auser, nine of the
ten cities with the highest percentage of residents over 65 are i’ [@iis drastic increase in
the number of elderly residents indicates that it is important that Italy investigates how to uphold
and enhance the quality of life of the elderBigure 13 represents the past, present, and
predicted progression of average ageraume between the years 1992 and 2020. With blue
representing Venice, green representing Italy, yellow representing Germany, and red
representing Japan, we can see that while the percentage over 65 is increasing for each location,

Venice does so at a highrate.

¥ Haas, Mark, L. Pax Americana Geriatriddiller-McCune2008. 31.
1% Giannakouris, KAgeingCharacterises the Demographic Perspectives of the European Sodietiestat, 2008.
> Traynor, I. (2008, Agosto 27[Europe of the Future: Germanyrtks, France Grows, but UK Population Booms.

The Guardian

% Haas, Mark, L. Pax Americana Geriatridiller-McCune2008. 31.
17 Auser.http://www.informanziani.itmodulo.php?id=2228
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Figure 13: Age Progression Motion Chart

An estimated 24% of the population of Venice is over 65 years of age, which equates to
nearly 65,000 residents of Veniceb6s 271,000
commune of Venice is currently 47 and 49 in entro Storico'® The percentage of elderly
residents in the ACentro Storicoo has increa
expected in increase to 30% by 20i% ompared to mainl ahdandVeni c e
expected 25% by 2018.This increase, though it may seem insignificant, is important because
as Venicebs popul ation decreases, iwlhch mgyer cent

result in a lack of people to care for the elderly.

18»Eta4 Media Della Popolazione Residente Del Comune Di Venezia." Citta di Venezia.
http://www.comune.venezia.it/flex/cm/pages/ServeBLOB.php/L/IT/IDPagina/{&&8ssed 09/08, 2008).
19"T01: Residenti Previsti Al 31.12 Di Ogni AnncCentro Storico." Citta di VenezidModello di Previsione
Demograficahttp://www.comune.venezia.it/flex/cm/pages/ServeBLOB.php/L/IT/IDPagina/{d@3ssed 10/04,
2008).

20"T03: ResidentPrevisti Al 31.12 Di Ogni Anne Terraferma " Citta di Venezia: Modello di Previsione
Demograficahttp://www.comune.venezia.it/flex/cm/pages/ServeBLOB/pHp/IDPagina/4703accessed 10/04,
2008).
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Table 1: Number and percent of Citizens over 65 in the "Centro Storico"

Year # over 65 Total % over 65
Population

2006 17,598 61,613 28.56215

2008 17,528 60,214 29.10951

2015 16,633 55,020 30.23083

Table 2: Number and percent of Citizens over 65 in Mainland Venice

Year # over 65 Total % over 65
Population

2006 43,109 176,708 24.39561

2008 43,951 176,981 24.83374

2015 44,707 175,789 25.43219

2.1 Quality of Life of the elderly

The term quality of life can encompas many aspects of a person

exact definition available. Quality of life is based on both external circumstances aanwell
individual 6s percepti on assessmaned quality of tife diffodtt a n c e
since it isbased on individugberceptions rather than a general evaluation. When assessing the
guality of life of elderly in the past, the main factor considered has been health, though this is not

the most accurate way to characterize quality of liégardless ofage group. A popular

evaluation of quality of life used recently is the Life Satisfaction Index (LSI), which is a brief
guestionnaire which measures quality of life based on five main categories:

e Zest vs. apathy enthusiasm of response to life, resauotand fortitude
¢ Respondents active acceptance of personal responsibility for their life

e Congruence between desired and achieved gadifference between desired and
achieved goals

e Self concept emotional, physical, and intellectual dimensions, anddrtone

e Positive effective responses.

Z Browne, J. P., C. A. O'Boyle, H. M. McGee, C. R. B. Joyce, N. J. McDonald, K. O'Malley, and B. Hiltbrunner.
"Individual Quality of Life in the Healthy Elderly Quality of Life Researc8, no. 4 (Aug., 1994235244,
http://www.jstor.org/stable/403454accessed 10/04/2008).
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The LSI measures the qualitative aspect of quality of life rather than environmental

factors like cost of living, housingndhealthcare quality.

2.1.1 Venetian Quality of Life

Since Venice hasdistinctcity layout,therearedifferentfactorsthan other

municipalities that affect the elderly quality of life.

2.1.1.1 Health

Many consider Venice to be an ideal place to live after retirement due to the unique
layout of the city and the distinct environment that some consid#fswited toward an older
community. Venice can also be considered a good environment for the dddedyse ofhe
close interaction with many other age grddpshe quality of life of the elderly residents could
also be negatively affected by factolst would not be present in other citiéhe diverse
methods of transportation employed in Venice can creaibility challengescaused by the
many bridgesndstairs, which have to be crossed to reach common places such as supermarkets,
pharmacies, andospitals.

Italy provides a national healthcare system to its citizens calle®¢hgzio Sanitario
Nazionale (SSN) which provides low or no cost healthcare to all citizens of the EU. This
includes inpatient treatments as well as visits to family doctord other specialists. This plan
covers partor all of the costs of medications, and sometimespatient treatment or dental
treatment. With this health coverage, hospitalization will be of no charge in state hospitals
(ospedal). Many choose to takeub private insurance entitling the holder to treatment in private
hospitals €liniche), which can reduce the wait time for specialist appointmantssurgeries.
Treatment in private hospitals, however, can be very expensive, and therefore is not foactical
all. Through a referral from a physician, home headile aids are available, but there may be a
fee based on the location of the home where aid is né&ded.

In recent years, there has been a considerable increase in the nuMbeetainpatients
over 65 admitted to hospitatlue to a broken femur, as can be sedfigure 1 This increase in

hip fractures has been addressed by Gtspedale Civile Veni ceds , amdatihas hospl

%2 Beatley, T.Native to Nowherésland Press, 2005.
% Health System in Italyhttp://www.italytravelescape.com/Health%20system.faotessed 10/08, 2008).
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implemented a new program dedicated to the recovery and rehabilitdtithe elderly after
suffering from a hip fracturé'he program decreastdse recoverftime and restorethep at i ent 6 s
health to allow them to return to their normal lifesfe.

A possible contributor to health concern may be the environment, inclageaylation
of various cancers caused by pollution in the city of VénicEhough there may be some
additional health concerns, the dtgayout may also contribute to some health benefits. In a
recent study, it was found that Venetians are at a lowkr afisdeveloping cardiovascular
diseases, have lower blood pressure and bad cholesterol (HDL), and have a lower body weight as
compared with residents of bdthestreand the Lido. Thismpliesthat theabsencef carson the
island contributes to an overdtiealthier lifestyle for the elderly Venetiansidas essential that

elderlyremain active in order to maintain their lifestyf®.

Number of People Over 65 In Hospital
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Figure 14: Number of People Over 65 Admitted to the Hospital Annually for Hip Fractures

24 Unknown. (2008, Novembre 21). Sempre Piti Anziani Si Rompono il Femore e L'ospedale Organizza un Servizio
Dedicato Il Gazzettino.

% Blengio, G.,E. Castellani, D. Dalla Costa, S. Falcone, S. Milani, P. Sartori, MA Suhad, and F. Valentini.
"Geographical Analysis of Mortality in a Municipality of the Veneto Region, Where a Landfill is Located, and the
Surrounding AreaYears 1995003."Epidemiologiae Prevenzion82, no. 1 (Jari, 2008): 2734.

% Dianese, M. (2008, Novembre 07). Cuore Piu Sano Per Chi Vive in Centro Stb@&arzettino
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Since D02, when the government began regulabadantei live-in aids for the elderly
who generally come from eastern European couritriberehas been an increase in the number
of immigrants to Venice (See Figu2g In particular, between 2002 and 2003 r¢heas a sharp
rise in the number of females between the ages of 25 and 60 who have immigi@éezdrto
Storicd”".
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Figure 15: Number of Immigrants to Venice Between 1971 and 2007

Thebadanteare generally liven aids, therefar all living expenses are covered (lodging,
food, etc.), and they receive a stipend of between 800 and 1000 Euros per‘hidmhke
badanteare able to work and live in Venice wittparmesso di soggiorn@hen there may ndie
work available for them in #ir own country. However, the process of obtaining plesnesso
can take a considerable amount of time, resulting in a number of people who come here to work
as abadantewithout this permit® The badanteare necessary to care for the elderly without

family, as well as those itin family unable to care for aging relatives due to lack of resources or

" http://lwww.comune.venezia.it/flex/cm/pages/ServeBLOB.php/L/IT/IDPagina/5824
2 Unknown. (2002, settembre 07Radantida regolarizzareRa Nuova Venezia
2 Unknown. (2006, Settembre 21). Badant>>: Il Sistema Regge Solo Se Resta Coth¥anifesto.
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other commitments. This has been an inevitable result of the decline in the number of family

members who live together in a single houseilpls can be seen Figure3.
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Figure 16: Percentage of Households According to Number of Occupants

As is also evident by Figui® the percentage of households inhabited by only one person
has been steadily rising, including a number of older ledopng alone, as seen in Figute
which displays the number of residents over 64 living alor® Marcq Castellg S. Elenaand

Cannareggio

30 Comune di Veneziattp://www.comune.venezia.it/flex/cm/pages/ServeBLOB.php/L/IT/IDPagina/3749
(Accessed 11/16/2008)
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Figure 17: Single-person households with occupant over 64

The growing number d#lderly living on their own will need assistance in order to

maintain their lifestyle, which leads to the necessity lmh@dante Though there are no

¥Comune di Venezialndicatori Anagraficihttp://194.243.104.170/cgi
bin/broker.exe? service=venis& program=pgmfile.indicatori3_02.sas& debug=0&pgm=1&quarti=1&ind=101
(Accessed 11/16/2008)
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