
After Your COVID-19 Test: 
What Comes Next

1. TURNAROUND TIME FOR TEST RESULTS  
Results will be available to you within 48 hours after completing the test.

2. ACCESSING YOUR TEST RESULTS 
If your test result is positive, WPI’s testing coordinator will call you. If your test result 
is negative, you’ll get an email from CareEvolve in your WPI email indicating that 
your lab results are available. 
 
Within the email, you’ll receive a registration code and a registration link in a 
message that looks like this: 
 
•  Your recent laboratory results are available from your provider,  
   please register now. 
•  Registration Code: [code will be provided in email] 
•  Please use the code above and the following link to register: [link will be   
 provided in email] 
 
Once you enter the site, you will see a report that generates your results so you can 
view them.

3. YOUR HEALTH INFORMATION IS PROTECTED 
Your privacy is a priority. Confidentiality will be maintained as much as possible, 
but appropriate individuals may have to be informed of positive test results. For 
example, WPI personnel conducting or facilitating contact tracing or high-level 
cleaning of affected spaces; the WPI Testing Coordinator or supervisors; testing 
entities such as the Broad Institute; and state and local public health authorities 
such as the Massachusetts Department of Public Health may be informed strictly on 
a need-to-know basis. Anyone informed of test results is responsible for adhering to 
the strictest confidentiality protocols.



4. SAME PROCESS, EVERY TIME 
Each time you take the test, the process will be the same. You’ll make an 
appointment, show up for your scheduled time and have the test, and then access 
the results after receiving the links in an email.

5. FIND OUT MORE 
Continue to check WPI’s Health, Safety & Training pages to find the most current 
information about the university’s COVID-19 news. The pages are updated 
frequently, and you’ll find information on everything from healthy behaviors to 
what to do if you’ve tested positive for COVID-19.

6. IF YOU HAVE QUESTIONS 
Contact covidtesting@wpi.edu with questions about the process.

https://www.wpi.edu/we-are-wpi/health-and-safety
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