"
Y@

Founded in 1885

NEW ENGLAND ASSOCIATION OF SCHOOLS & COLLEGES, INC.
COMMISSION ON INSTITUTIONS OF HIGHER EDUCATION

DAVID P. ANGEL, Chair (2018)

Clark University January 12, 2017

DAVID QUIGLEY, Vice Chalr (2018)
Boston College

KASSANDRA S. ARDINGER (2017)

Trustee Member, Concord, NH Dr Laurie A Leshin
. EDWARDS (2017 '
52 e President

THomas cHrisTopER GREENE 2017)  Worcester Polytechnic Institute

Vermont College of Fine Arfs 4
MARY ELLEN JUKOSKI (2017) 100 Institute Road

Three Rivers Community College Worce ster, MA O 1 609_22 8 0
PETER J, LANGER (2017)
University of Massachusetts Boston

DAVID L. LEVINSON, (2017 Dear President Leshin:
Norwalk Community College

PATRICIA MAGUIRE MESERVEY (2017)

Salem State University [ am pleased to inform you that at its meeting on November 18, 2016, the
AN pes) Commission on Institutions of Higher Education considered the interim
THOMAS L. G, DWYER (2018) (fifth-year) report submitted by Worcester Polytechnic Institute and voted to
Ui take the following action:

JOHN F. GABRANSKI (2018)
Haydenville, MA

CATHRAEL KAZIN (2016) that the interim report submitted by Worcester Polytechnic Institute be
outhern New Hampshire University ,

KAREN L. MUNCASTER (2018) accepted;

Brandeis University

AL ERTLAC L SR S that the comprehensive evaluation scheduled for Fall 2021 be
JON'S. OXMAN (2018) confirmed;

Auburn, ME

JACQUELINE D. PETERSON (2018) . o i i g § i
College of the Holy Cross that, in addition to the information included in all self-studies, the
2 L - self-study prepared in ac}vance of the Fall 2021 evaluation give
ABDALLAH A, SFEIR (2018) emphasis to the institution’s success in:

Lebanese American University

REV. BRIAN J, SHANLEY, O.P. (2018)
Providence College

HARRY EMMANUEL DUMAY (2019)
Saint Anselm College 7

JEFFREY [é GODLEY (2019)
Groton, CT

p—

achieving the goals specified in its strategic plan;

clarifying strategic enrollment plans for its undergraduate and
graduate programs and ensuring that student support services are

Ul Inernalionol Busies: Scbol sufficient;

RO o e

Ay Sl 3. evaluating the impact of enrollment growth on faculty workload
Benninglon Colage and addressing concerns related to the fraction of credits delivered
FEQRSE W, TETLER (201) by non-tenure track faculty;

President of the Commission

B R 4, ensuring tha}t non-tenure track faculty are appropriately integrated
Senlor Vice President of the Commlssion into the institution’s governance structure,

po X

Vi Presidant ofing Commission 5. implementing plans to improve the effectiveness of space
canderson@neasc.org utilization and expanding the space allocated for academic
Vice President of the Commission activities;

PhODeCKEONSaRC 01

ﬂaf{ﬁﬁl&g%or the Commission 6. achieving diversity goals set for faculty, Staff, and students,

tkhudain@neasc.org

3 BURLINGTON WOODS DRIVE, SUITE 100, BURLINGTON, MA 01803-4514 | TOLL FREE 1-855-886-3272 | TEL: 781-425-7785 | FAX: 781-425-1001
https://cihe.neasc.org




Dr. Laurie A. Leshin
January 12, 2017
Page 2

The Commission gives the following reasons for its action.

The interim report submitted by Worcester Polytechnic Institute was accepted because it
responded to the concerns raised by the Commission in its letter of November 15, 2012, and
addressed each of the nine standards, including a reflective essay for Standard 8: Educational
Effectiveness on student learning and success.

The Commission commends Worcester Polytechnic Institute (WPI) for its significant
accomplishments over the last five years. Particularly notable is WPI’s recent development of
Elevate Impact: A Strategic Plan for 2015-2018 comprising three major goals: extend the
success of WPI’s undergraduate education; expand transformative research and graduate
education; and enhance reputation and visibility. We also note with approval that the Division of
Student Affairs implemented a strategic plan in January 2016 in support of institution-wide
strategic initiatives. In addition, changes to the institution’s Board structure and leadership have
led to the addition of voting roles for two faculty members on each standing committee, and
internal governance has been enhanced by the reorganization of the senior leadership team into a
more broad-based and inclusive Management Council. WPI has also clarified and documented
the equivalence between “units” and the standard “credit,” included non-tenure track faculty in
the Faculty Constitution, and substantially increased student support services as evidenced by the
addition of 16 full-time staff members to support residence life, student development and
counseling, career services, and health services. We further note with favor that WPI has
significantly enhanced its infrastructure to support research activity and, in spite of a “very
challenging funding environment,” has doubled its -annual expenditures on grants from $14.8
million in FY2012 to $29.4 million in FY2016.

The Commission also commends Worcester Polytechnic Institute for its comprehensive
reflective essay that articulates the measures it uses to evaluate student success, including:
retention and graduation rates; career placement; student learning outcomes; and alumni
perceptions of the impact of the educational program. We concur with the Institute’s judgment
that maintaining first-to-second year retention rates of 96% is “exceptional,” and the institution’s
success in increasing four-year graduation rates from 60% in AY2011 to 80% in AY2016 1s also
commendable. In addition, we are gratified to learn that the proportion of graduates employed, in
graduate school, or serving in the military within six months after graduation is around 90%, and
those bachelor-level graduates who are employed have increased salary levels from an average of
$60,803 in 2013 to $66,805 in 2015, earning WPI a spot among the top 20 schools nationwide
recognized for educational return on investment.

The scheduling of a comprehensive evaluation in Fall 2021 is consistent with Commission policy
requiring each accredited institution to undergo a comprehensive evaluation at least once every
ten years. The items the Commission asks to be given special emphasis within the self-study
prepared for the comprehensive evaluation are matters related to our standards on Planning and
Evaluation; Students; Teaching, Learning, and Scholarship; Organization and Governance; and
Institutional Resources.

As noted above, we are gratified to learn that, under the leadership of a new president, WP1
developed a new strategic plan: Elevate Impact: A Strategic Plan for WPI 2015-2018. According
to the report, WPI used Spring 2016 to “organize and mobilize the strategic plan” and
implementation of the plan will begin in earnest in AY2016-17. Goals set forth in the plan
include: providing up to 200 students per year the opportunity to participate in a co-op program,
implementing the “Major and a Mission™ initiative that will allow students to more effectively
connect academic coursework with co-curricular pursuits; expanding the number of global
projects available to students; expanding transformative research and graduate education;
expanding competency-based online education; and enbhancing opportunities for students to
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engage in projected-based learning experiences. We also note that the plan will expire in 2018,
Accordingly, we look forward, in the self-study prepared in advance of the Fall 2021
comprehensive evaluation, to learning of the institution’s success in achieving the goals specified
in its 2015-2018 strategic plan as evidence that “the institution has a demonstrable record of
success in implementing the results of its planning” (2.5). We also anticipate an update on the
progress WPI is making on its subsequent strategic planning efforts as evidence that “[t]he
institution plans beyond a short-term horizon, including strategic planning that involves realistic
analyses of internal and external opportunities and constraints” (2.3).

According to the interim report, over the last five years applications have increased by 84% and
first-year enrollment has increased 39%, from 1,049 students to 1,122 students. While the rate of
growth has decreased slightly (to about 2.7% per year) between AY2012 and AY2016 compared
to the previous five years, enrollment at WPI is still strong with master’s programs increasing an
average of 5.5%, and doctoral programs growing at a rate of 9.2% each year. We appreciate
WPI’s candid acknowledgement that, while additional staff have been added to facilitate growth,
“some functional areas have experienced an increase in students served that surpasses capacity
and has resulted in greater strains in staffing.” We further understand that WPI plans fo
“stabilize” enrollments; however, the report does not specify the institution’s goals for
enrollment in undergraduate and graduate programs, The self-study prepared in advance of the
Fall 2021 comprehensive evaluation will provide WPI an opportunity to clarify its enrollment
plans for undergraduate and graduate programs as evidence that “[t}he institution plans beyond a
short-term horizon, including strategic planning that involves realistic analyses of internal and
external opportunities and constraints,” (2.3) and that WPI “sets and achieves realistic goals to
enroll students who are broadly representative of the population the institution wishes to serve”
(Statement of Standard 5, Students). Our standards on Planning and Evaluation and Students
provide additional guidance here:

The institution plans for and responds to financial and other contingencies, establishes
feasible priorities, and develops a realistic course of action to achieve identified
objectives. Institutional decision-making, particularly the allocation of resources, is
consistent with planning priorities (2.4).

The institution ensures a systematic approach to providing accessible and effective
programs and services designed to provide opportunities for enrolled students to be
successful in achieving their educational goals. The institution provides students with
information and guidance regarding opportunities and experiences that may help ensure
their educational success (5.7).

The institution offers an array of student services, including physical and mental health
services, appropriate to its mission and the needs and goals of its students, It recognizes
the variations in services that are appropriate for residential students, at the main campus,
at off-campus locations, and for distance education programs as well as the differences in
circumstances and goals of students pursuing degrees (5.9).

As noted positively above, WPI has increased the number of faculty at the institution to support
enrollment growth. We also appreciate WPI’s candid acknowledgment that growth has “strained
resources” in some areas, including academic advising, resulting in decreased student satisfaction
in this area, Therefore, we are gratified to learn that WPI has “shifted resources” to address this
issue and additional staff have been hired to support faculty advisors. We are further pleased to
note that over the next five years, the institution is committed to “growing support service
staffing commensurate with enrollment, exploring creative delivery methods, and developing
stronger support structures for the graduate population.” In addition we understand from the
report that the fraction of credits delivered by tenured and tenure-track faculty decreased from
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60% to 50.4% in AY2015-2016. The institution, however, has been in discussions for the past
two years about this matter, which will “be a central theme in the next comprehensive review in
2021.” As evidence that “[flaculty assignments and workloads are reappraised periodically and
adjusted as institutional conditions change” (6.7), we look forward, in the Fall 2021 self-study, to
being apprised of WPI’s success in evaluating the impact of enrollment growth on faculty
workload. We also anticipate being apprised of the institution’s success in addressing concerns
related to the fraction of credits delivered by non-tenure track faculty. Our standards on
Planning and Evaluation and Teaching, Learning, and Scholarship are pertinent here:

The institution’s principal evaluation focus is the quality, integrity, and effectiveness of
its academic programs.  Evaluation endeavors and systematic assessment are
demonstrably effective in the improvement of academic offerings, student learning, and
the student experience. Systematic feedback from students, former students, and other
relevant constituencies is a demonstrable factor in institutional improvement (2.7).

The institution has a demonstrable record of success in using the results of its evaluation
activities to inform planning, changes in programs and services, and resource allocation
(2.8).

The composition of the faculty reflects the institution’s mission, programs, and student
body and is periodically reviewed. The institution’s use of all categories of faculty and
teaching assistants to conduct instruction is regularly assessed, properly overseen, and
consistent with its mission (6.1).

Faculty are demonstrably effective in carrying out their assigned responsibilities, The
institution employs effective procedures for the regular evaluation of appointments,
performance, and retention. The evaluative criteria reflect the mission and purposes of
the institution and the importance it attaches to the various responsibilities of, e.g.,
teaching, advising, assessment, scholarship, creative activities, research, and professional
and community service. The institution has equitable and broad-based procedures for
such evaluation in which its expectations are stated clearly and weighted appropriately for
use in the evaluative process (6.10).

We concur with WPI’s assessment that the institution has made significant progress integrating
full-time non-tenure track (NTT) faculty into the governance structure. We also share the
institution’s concern that, while NTT faculty in some departments participate in governance-
related activities — such as serving on curriculum, program review, and search committees — this
practice is not consistent across all departments, Accordingly, we support WPI’s appraisal that
there is still work to be done to improve the meaningful participation of NTT faculty in the
governance process. In keeping with our standards on Organization and Governance and
Teaching, Learning, and Scholarship, we ask that the Fall 2021 self-study include an update on
the institution’s success in ensuring that non-tenure track faculty are appropriately integrated into
WPTI’s governance structure:

In accordance with established institutional mechanisms and procedures, the chief
executive officer and senior administrators consult with faculty, students, other
administrators, and staff, and are appropriately responsive to their concerns, needs, and
initiatives,  The institution’s internal governance provides for the appropriate
participation of its constituencies, promotes communications, and effectively advances
the quality of the institution (3.13).

The institution places primary responsibility for the content, quality, and effectiveness of
the curriculum with its faculty. Faculty have a substantive voice in matters of educational
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programs, faculty personnel, and other aspects of institutional policy that relate to their
areas of responsibility and expertise (3.15).

Faculty categories (e.g., full-time, part-time, clinical, research, adjunct) are clearly
defined by the institution as is the role of each category in fulfilling the institution’s
mission, All faculty are appropriately integrated into the department and institution and
have appropriate opportunities for professional development (6.1).

As WPI candidly acknowledges in its report, “space on campus continues to be at a premium.”
We are therefore pleased to learn that WPI established an Academic Space Planning committee
that will use the “most recent” master plan to maximize the current use and assignment of space
on campus. We are also gratified to learn that the Foisie Innovation Studio, scheduled to open in
Fall 2018, will allow WPI “to realize [its] academic ambitions.” We understand that the new
studio is designed, primarily, to provide space for the institution to “showcase distinctive
academic programs and give students and faculty members the tools they need to pursue their
ideas to the fullest.” The Fall 2021 self-study will provide WPI an opportunity to update the
Commission on its success in implementing plans to improve the effectiveness of space
utilization and expand the space allocated for academic activities. Our standard on /nstitutional
Resources is relevant here:

The institution has sufficient and appropriate information, physical, and technological
resources necessary for the achievement of its purposes wherever and however its
academic programs are offered. It devotes sufficient resources to maintain and enhance
its information, physical, and technological resources (7.21).

As noted in the report, one of WPI’s “steadfast goals” — as well as one of its “most significant
challenges” — is to increase the gender and ethnic diversity of its faculty, staff, and students.
Accordingly, we are heartened to learn that, in addition to hiring the first female president in
WPI’s 150-year history, the institution has made “a few significant developments” in this area,
including: the implementation of a new STEM Faculty Launch program; the assignment of a
Diversity Advocate for each facuity search; and the hiring of a female Vice President for Talent
Development and Chief Diversity Officer who is “strategically focused on identifying
opportunities for creating a more diverse and inclusive campus community.,” We are further
gratified to learn of the “significant gains” WPI has made in increasing student diversity: the
number of women enrolled in the first-year class is up 25% from five years ago, and the
enrollment of underrepresented minorities has increased 46%. We look forward, in the Fall 2021
self-study, to learning of WPI’s continued success in this area as evidence that the institution is
addressing “its own goals for the achievement of diversity among its faculty and academic staff”
(6.5), and that “[t]he institution addresses its own goals for the achievement of diversity among
its students” (Statement of the Standard, Students).

The Commission expressed appreciation for the report submitted by Worcester Polytechnic
Institute and hopes that its preparation has contributed to institutional improvement. It
appreciates your cooperation in the effort to provide public assurance of the quality of higher
education in New England,

You are encouraged to share this letter with all of the institution’s constituencies. It is
Commission policy to inform the chairperson of the institution’s governing board of action on its
accreditation status. In a few days we will be sending a copy of this letter to Mr. John T. Mollen.
The institution is free to release information about the report and the Commission’s action to
others, in accordance with the enclosed policy on Public Disclosure of Information about
Affiliated Institutions.
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If you have any questions about the Commission’s action, please contact Barbara Brittingham,
President of the Commission.

Sincerely,

P Gt
David Quigley
DQ/jm

Enclosure

cc: Mr. John T. Mollen




NEW ENGLAND ASSOCIATION OF SCHOOLS AND COLLEGES

R 3 Burlington Woods, Suite 100, Burlington, MA 01803-4514 .
& C Voice: (781)425 7785 Fax: (781) 425 1001 "Web: https://cihe.neasc.org

[N i \ COMMISSION ON INSTITUTIONS OF HIGHER EDUCATION

Public Disclosure of Information
About Affiliated Institutions

The following policy governs the release of information regarding the status of affiliated
colleges and universities by institutions and by the Commission,

1. Release of Information by Institutions Regarding Their Accreditation
Following Commission Action

At the conclusion of the evaluation process institutions are encouraged to make
publicly available information about their accreditation status including the
findings of team reports and any obligations or requirements established by
Commission action, as well as any plans to address stated concerns. Because of
the potential to be misleading, institutions are asked not to publish or otherwise
disseminate excerpts from these materials.

While the Commission does not release copies of self-studies, progress reports,
evaluation reports, or other documents related to the accreditation of individual
institutions, it believes it to be good practice for institutions to make these
materials available, in their entirety, after notification of Commission action.

While the Commission does not initiate public release of information on actions
of show cause or deferral, if such information is released by the institution in
question or is otherwise made public, the Commission will respond to related
inquiries and may issuec a public statement.

If an institution releases or otherwise disseminates information which
misrepresents or distorts its accreditation status, the institution will be notified and
asked to take corrective action publicly correcting any misleading information it
may have disseminated, including but not limited to the accreditation status of the
institution, the contents of evaluation reports, and the Commission actions with
respect to the institution. Should it fail to do so, the Commission, acting through
its President, will release a public statement in such form and content as it deems
desirable providing correct information. This may include release of notification
letters sent by the Commission to the institution, and/or a press release.

NEASC/CIHE Pp44 Public Disclosure of Information
About Affiliated Institutions



2. \ Published Statement on Accredited Status

The Commission asks that one of the following statements be used for disclosing
on its website and in catalogues, brochures, advertisements, etc., that the
institution is accredited.

An institution may wish to include within its website, catalogue or other material
a statement which will give the consuming public a better idea of the meaning of
regional accreditation. When that is the case, the Commission requests that the
following statement be used in its entirety:

College (University) is accredited by the Commission on Institutions of Higher
Education of the New England Association of Schools and Colleges, Inc.

Accreditation of an institution of higher education by Commission indicates that it
meets or exceeds criteria for the assessment of institutional quality periodically
applied though a peer review process. An accredited college or university is one
which has available the necessary resources to achieve its stated purposes through
appropriate educational programs, is substantially doing so, and gives reasonable
evidence that it will continue to do so in the foreseeable future. Institutional integrity
is also addressed through accreditation.

Accreditation by the Commission is not partial but applies to the institution as a
whole. As such, it is not a guarantee of every course or program offered, or the
competence of individual graduates. Rather, it provides reasonable assurance about
the quality of opportunities available to students who attend the institution,

Inquiries regarding the accreditation status by the Commission should be directed to
the administrative staff of the institution. Individuals may also contact:

Commission on Institutions of Higher Education
New England Association of Schools and Colleges
3 Burlington Woods Drive, Suite 100, Burlington, MA 01803-4514
(781) 425 7785

E-Mail: cihe@neasc.org

The shorter statement that an institution may choose for announcing its accredited
status follows:

NEASC/CIHE Pp44 Public Disclosure of Information
About Affiliated Institutions



College (University) is accredited by the Commission on
Institutions of Higher Education of the New England Association of Schools and
Colleges, Inc.

Inquiries regarding the accreditation status by the Commission should be directed to
the administrative staff of the institution. Individuals may also contact:

Commission on Institutions of Higher Education
New England Association of Schools and Colleges
3 Burlington Woods Drive, Suite 100, Burlington, MA 01803-4514
(781) 425 7785
E-Mail: cihe@neasc.org

Accreditation by the Commission on Institutions of Higher Education has
reference to the institution as a whole. Therefore, statements like “fully
accredited” or “this program is accredited by the Commission” or “this degree is
accredited by the Commission” are incorrect and should not be used.

3. Published Statement on Candidate Status
An institution granted Candidate for Accreditation status must use the following
statement whenever it makes reference to its affiliation with the New England
Association:

College (University) has been granted Candidate for
Accreditation status by the Commission on Institutions of Higher Education of the
New England Association of Schools and Colleges, Inc. Candidacy for
Accreditation is a status of affiliation with the Commission which indicates that the
institution has achieved initial recognition and is progressing toward accreditation.

Candidacy is not accreditation nor does it assure eventual accreditation.

Inquiries regarding the status of an institution affiliated with the Commission
should be directed to the administrative staff of the college or university.
Individuals may also contact:

Commission on Institutions of Higher Education
New England Association of Schools and Colleges
3 Burlington Woods Drive, Suite 100, Burlington, MA 01803-4514
(781) 425 7785
E-Mail: cihe@neasc.org

4, Public Disclosure of Information about Affiliated Institutions by the
Commission

The Commission publishes the following information about member and
candidate institutions on its website:

NEASC/CIHE Pp44 Public Disclosure of Information
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» Name of the institution

» Accreditation status (member or candidate)

s Address

¢ Phone and fax numbers

e CEO name and title

e Degree levels awarded

e Dates of initial accreditation (or candidacy), last review and next review

o Locations of off-campus instructional sites

The Commission may also publish on its website a public statement about an
action taken regarding a member or candidate institution when further information
about the action and the Commission’s reasons for taking the action would be
helpful to members of the public.

Upon inquiry, the Commission will release the following information about
affiliated institutions:

o The date of initial accreditation and/or when candidacy was granted,

e The date and nature (comprehensive or focused) of the most recent on-site
evaluation and subsequent Commission action on the institution's accredited
status,

e The date and nature (comprehensive or focused) of the next scheduled on-site
evaluation;

e Submission date and action taken on the most recent written report required
by the Commission;

e The extent of, or limitations on, the status of affiliation;

» [In cases of adverse action (denial or withdrawal of candidacy or accreditation,
placing an institution on probation), the Commission's reasons for that status
and, in the case of probation, its plans to monitor the institution. The
Commission, in consultation with the institution, will prepare a written
statement incorporating the above information. The Commission reserves the
right to make the final determination of the nature and content of the
statement, The institution will also be offered the opportunity to make its
official comment; if the institution does make an official comment, the
comment will be made available by the Commission.

NEASC/CIHE Ppd4 Public Disclosure of Information
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o For institutions whose candidacy or accreditation has been withdrawn, the
date of, and reasons for, withdrawal.

The Commission recognizes that, to be fully understood, information about the
accredited status of institutions must be placed within the context of the policies
and procedures of the Commission on Institutions of Higher Education. In
responding to inquiries, the Commission will endeavor to do so.

The Commission does not generally provide information about deferments of
action on candidate or accreditation status, or show-cause orders. However, if
such information is released by the institution in question, the Commission will
respond to related inquiries and may issue its own statement.

Adverse actions (placement of an institution on probation, denial of candidate
status or accreditation, and withdrawal of candidacy or accreditation) are
communicated when the decision becomes final (i.e., when the institution does
not appeal or when the appeals process is completed and the deciston is upheld).
The Commission, at its discretion, may make the adverse action public before the
decision is final or the appeal is completed. In so doing, the Commission will
provide information about the appeal process.

5. Public Disclosure of Institutional Actions
Within 30 days after the action on accreditation status is taken, the Commission
will notify the Secretary of Education, New England state higher education
officers, appropriate accrediting agencies, and the public. Such actions include:
A final decision to:
Grant candidacy or accreditation
Continue an institution in accreditation
Deny or withdraw the candidacy or accreditation of an institution
Place an institution on probation
Approve substantive change (e.g., moving to a higher degree level)
A decision by an accredited or candidate institution to voluntarily withdraw
from affiliation with the Commission. '
November 1998
Sepiember 2001
April 2010
September 2011

Editorial Changes, March 2014
Aprit 2015
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