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August 2018 

 

Dear International Student: 

 

Welcome to WPI! The primary objective of WPI, in hosting international students, is to enable 

them to achieve their academic goals. We also welcome your presence as a means of 

strengthening our knowledge and understanding of your country and culture. 

 

The Office of International Student Life, with the help of the International Student Council, has 

prepared this handbook, which contains valuable information about the Worcester Polytechnic 

Institute and about living in Worcester. We hope this handbook will be a helpful resource 

throughout your stay at WPI.  It is written as a supplement to other WPI publications. 

 

As the staff of the International House, we welcome you to WPI. The international life of WPI, 

as well as the WPI community, is greatly enhanced by your presence. 

 

 Sincerely, 

 

 

 Colleen Callahan-Panday, Director 

 Office of International Student Life 

 

 Kathryn Cruz, Assistant Director & SEVIS Coordinator 

 Office of International Student Life 

 

 Mirabelle Welch, Office Coordinator 

 Office of International Student Life 

 

 Billy D. McGowan, Director 

 English-as-a-Second-Language Program 
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  International Student Council 

/ŀƳǇǳǎ /ŜƴǘŜǊ ω ²tL 

100 Institute Road, Worcester, MA  01609-2280 

Phone 508-831-стлс ω CŀȄ рлу-831-слон ω 

https://wpi.campuslabs.com/engage/organization/international-student-council  

 

August 2018 

 

 

Dear International Student,  

 

The International Student Council warmly welcomes you to the diverse international 

community of WPI. You must be excited and anxious to start a new chapter of your life away 

from the comfort of home. College life is a very exciting, but also challenging, endeavor, and we 

aim to make it enjoyable and exhilarating in any way we can.  

 

The International Student Council (ISC) is a student-run organization that represents more than 

seventy-ŦƛǾŜ ŎƻǳƴǘǊƛŜǎ ŀƴŘ ƛǎ ŀƴ ŜȄǘŜƴǎƛƻƴ ƻŦ ²tLΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŘƛǾŜǊǎƛǘȅΦ ¢ƘŜ ISC brings 

together students from around the world and strives in the formation of a tight-knit community 

you can call home. Through a series of multicultural events, the ISC promotes diversity on 

campus, raises awareness of global issues, and reinforces ²tLΩǎ ǊŜǎƻƭǾŜ ǘƻ ƻŦŦŜǊ ŀ Ǝƭƻōŀƭ 

education to all of its students. Additionally, it serves as a bridge between the international 

community of WPI and the American community.  

 

The ISC is not just your average student organization; it is also a way of life. It is a close-knit 

community of serious yet entertaining, ambitious, and humble individuals who work together 

to enhance the rest of campus. We provide a glimpse of what the world is like through several 

major, award-winning events like the International Dinner and the International Food Festival. 

We aspire to provide you with a chance to experience the United States by arranging trips for 

skiing, to shopping malls, apple picking, and amusement parks. Our famed Midnight Breakfasts 

will give international students a chance to promote cuisines from different parts of the world, 

and our yearly end-of-term Nutella Fest will allow you to interact with different students on 

campus. You are not only going to experience American culture, but also cultures from every 

corner of the world.  
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We understand that leaving your home, family, friends, and country is a very difficult decision 

to make, but we will do our best to make you feel at home. You will find people who have the 

same taste in music, watch the same series you do, speak the same language, like the same 

food, among other things! The first few days at WPI might be overwhelming and chaotic with a 

vast influx of information and numerous activities. In order to guarantee your success, the ISC 

will try its best to guide you through these. We aim to offer you with the best American college 

experience and we promise to do our best in order to achieve this. Once you get here, you will 

embark on a personal journey of self-discovery and independence. All of the people you meet 

on your first few days will become your family away from home. After you settle down in your 

new home at WPI, we invite you all to visit the International House and join the International 

Student Council! Focus on your studies, but always remember to have fun! 

 

Vital Tavares 

President  

 

Nicol Garcia 

Vice-President  

 

Bianca Amarasekera 

Treasurer  

 

Rediet Tegegne  

Secretary  

 

Isabel Morales 

Public Relations 
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INTRODUCTION                                     

In addition to information about WPI's services and programs for international students, this 

handbook is written to give you an introduction to Worcester and Worcester County. The city of 

Worcester is home to 9 colleges and universities, many unique museums, musical performing 

groups, and local theater groups, in addition to many interesting sights. 

Worcester has historically attracted immigrants from all over the world including Armenians, 

Finns, Greeks, Irish, Italians, Jews, Lebanese, Lithuanians, Poles, and Russians. The descendants 

ƻŦ ǘƘŜ άƻƭŘέ ƛƳƳƛƎǊŀƴǘǎ ŀƴŘ ǘƘŜ ƴŜǿƭȅ ŀǊǊƛǾŜŘ ƛƳƳƛƎǊŀƴǘǎ ŦǊƻƳ ǘƘŜ /ŀǊƛōōŜŀƴΣ [ŀǘƛƴ !ƳŜǊƛŎŀΣ 

Africa, South and South East Asia, and the Middle East make Worcester a culturally diverse city. 

The section of the handbook covering government regulations is up to date as of July 30, 2018. 

Immigration regulations will change, often with short notice. It is recommended that you check 

with the Office of International Student Life for any changes in US Citizenship and Immigration 

Services (USCIS) regulations. 
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CULTURAL ADJUSTMENT AND DIFFERENCES 

When moving to a new country, the adjustment process may be very different than what you 

may have experienced while taking an extended vacation to a new place. Below you will find 

information about culture shock, American social customs, and information about what 

Americans are generally like in the United States.  

CULTURE SHOCK 

 

Ϧ/ǳƭǘǳǊŜ {ƘƻŎƪΣϦ ƻǊ άŎǳƭǘǳǊŀƭ ŀŘƧǳǎǘƳŜƴǘΣέ ƛǎ ǘƘŜ ǘŜǊƳ ŦƻǊ ǘƘŜ ǎŜƴǎŜ ƻŦ ŘƛǎƻǊƛŜƴǘŀǘƛƻƴ ŀƴŘ 

confusion, which almost all people experience to some degree when they arrive in another 

country and a new culture. When you leave what you are familiar with (food, language, 

family/friends, climate, etc.) and are expected to function in your new culture, you might 

experience culture shock. 

 

Symptoms of Culture Shock: Cultural adjustment can have both emotional and physical 

symptoms, including sadness, loneliness, insomnia, depression, irritability, lack of confidence, 

feelings of insecurity, longing for family, feelings of loss of identity, or even physical aches and 

pains. 

 

Dealing with Culture Shock: It is important to acknowledge that cultural adjustment is a real 

issue and takes time to overcome. It is okay to feel sad or to miss home, and you should allow 

yourself time to feel this way. However, it is also important to seek ways to connect to American 

people and culture. This will help you adjust and make you feel more comfortable in your new 

environment. Getting to know your neighbors, joining campus organizations, and participating in 

activities will help with this transition. Regular exercise, a proper diet, and adequate amounts of 

rest and sleep will also help with this process. 

 

There are some simple steps you can take to minimize the impact of culture shock: 

¶ Listen and observe. Watch the reaction of others in different situations. The more you know 

about how Americans behave, the less uncomfortable you will feel. 

¶ Ask questions. Don't assume that you will always know what is going on or that you will 

always understand every communication. 

¶ Try not to evaluate or judge. A lot of things will be different. It is important not to view 

everything as good or bad in comparison to your own culture. 
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STAGES OF CULTURE SHOCK 

 

Phase 1: Honeymoon: When a student first arrives in a new culture, every experience tends to 

ōŜ άƴŜǿΣέ άŜȄŎƛǘƛƴƎΣέ ŀƴŘ άƛƴǘŜǊŜǎǘƛƴƎέ.   

 

Phase 2: Culture Shock and Anxiety: άWhat am I doing ƘŜǊŜέΚ Students tend to transition to this 

phase after 2-3 weeks in the US. This generally happens after you have settled into the routine 

of school and things ǎǘƻǇ ōŜƛƴƎ άƴŜǿέ ŀƴŘ άŜȄŎƛǘƛƴƎέ. During this period frustration can take hold, 

and issues like language, food, and figuring out smaller cultural issues become draining and 

aggravating. This is also the time period when most students start to feel homesick. 

 

Phase 3: Acceptance and Integration: At this point students start to overcome some frustrations 

and start to feel more comfortable in their new culture. This initial adjustment generally takes 

one semester, and some students go through several periods of Phase 2 and Phase 3 while 

adapting to American culture. 
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SOCIAL CUSTOMS IN THE UNITED STATES                                     

It is difficult to generalize about social customs in the US because the American society is very 

complex and diverse. Hopefully, the following information will be helpful as you adjust to your 

new "culture". 

GREETINGS 

Upon meeting each other for the first time, men (always) and women (usually) shake hands, 

firmly. "How are you doing?" "good morning," "good afternoon," and "good evening" are formal 

ƎǊŜŜǘƛƴƎǎΦ ¦ǎǳŀƭƭȅ ǇŜƻǇƭŜ Ƨǳǎǘ ǎŀȅ ϦƘŜƭƭƻϦ ŀƴŘ ϦƘƛέΦ όwŜƳŜƳōŜǊ ǘƘŀǘ ǎocial customs differ in 

ŘƛŦŦŜǊŜƴǘ ǎŜŎǘƛƻƴǎ ƻŦ ǘƘŜ ŎƻǳƴǘǊȅ ŀƴŘ ōŜǘǿŜŜƴ ȅƻǳƴƎŜǊ ŀƴŘ ƻƭŘŜǊ ǇŜƻǇƭŜΦύ άIƻǿ ŀǊŜ ȅƻǳΚέ ƛǎ ŀ 

common greeting. It is not ƎŜƴŜǊŀƭƭȅ ƳŜŀƴǘ ŀǎ ŀ ǉǳŜǎǘƛƻƴΤ ƛƴǎǘŜŀŘ ƛǘ ƛǎ ŀƴ ŀƭǘŜǊƴŀǘƛǾŜ ǘƻ άƘŜƭƭƻΦέ 

A common response ǘƻ άƘƻǿ ŀǊŜ ȅƻǳΚέ ƛǎ άLΩƳ ƎƻƻŘ, Ƙƻǿ ŀǊŜ ȅƻǳΚέ ƛƴǎǘŜŀŘ ƻŦ ŀ ŘŜǘŀƛƭŜŘ 

explanation of how you are actually feeling. 

First names are more readily used in the US than in other countries. It is acceptable automatically 

to use the first name of someone of approximately your same age or younger. 

Men and women in the northeast of the US might be surprised if you use Mr., Mrs., Miss, or Ms. 

with a first, or "given" name, as is the custom in some countries. These titles are generally used 

with the last name, or άfamily nameέ (Although in the southern regions of the US, using these 

titles with first names might be more common). If you have any doubts about what to call 

someone, simply ask, "What should I call you?" If people seem unsure how to address you, tell 

them the name you prefer, and pronounce it slowly, so they will understand. 

The use of "nicknames" is fairly common in the 

United States. A nickname is not the person's real 

name, but a name given by family or friends. 

Sometimes a nickname is a shortened version of the 

ǇŜǊǎƻƴΩǎ ŦƛǊst or his family name ς ƭƛƪŜ ά.ƻōέ ŦƻǊ 

Robert, or ά!ƴŘȅέ ŦƻǊ WƻƘƴ !ƴŘŜǊǎƻƴΦ .ŜƛƴƎ called 

by a nickname is not uncomplimentary; in fact, it 

often is a sign of acceptance and affection. 

 

Some international students choose to take on an English name once they are in the US. This 

might be a name they used back home in English class, or a nickname from home/school. Some 

students feel it is easier to use an English nickname with Americans, especially if their original 

name is long or complex for an American tongue. Having an English name is a personal 

preference, and is not required. If you prefer to use your original name, even if Americans have 
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difficulty with it, ŘƻƴΩǘ ŦŜŜƭ ǎƘȅ ǘƻ ǇƻƭƛǘŜƭȅ ŎƻǊǊŜŎǘ ǘƘŜƳ ƛŦ ƛǘ ƛǎ ƳƛǎǇǊƻƴƻǳƴŎŜŘΣ ŀƴŘ ǘƻ ŜƴŎƻǳǊŀƎŜ 

its use. 

SOCIAL INVITATIONS 

Social invitations are extended by telephone or by written note or a printed invitation, and in this 

age of social media, sometimes by text, email, or an online card. Some casual, verbal comments 

that sound like invitations -- like "come by and see me" or "maybe we can get together sometime" 

-- are generally not intended to be taken literally. An invitation is not firm until a date and time 

and other arrangements are set. 

PROMPTNESS 

It is polite to arrive at or shortly after (but not before) the appointed hour. If you will be more 

than 10 minutes late, contact the host or hostess and say when you will arrive. 

RSVPS 

LŦ ŀƴ w{±t ƛǎ ǊŜǉǳŜǎǘŜŘΣ ȅƻǳ ǎƘƻǳƭŘ ǊŜǇƭȅ ǿƛǘƘ ŀ ȅŜǎ ƻǊ ƴƻΦ  w{±tΩǎ ŀǊŜ ƻŦǘŜƴ ǳǎŜŘ ōȅ ǘƘŜ Ƙƻǎǘ ǘƻ 

predict attendance and to order food and other resources accordingly.  To RSVP that you will be 

attending and then not show up, or vice versa, is considered very rude in the US.   

TIPPING AND GRATUITY 

Service charges, or tips, are not added to the bill in restaurants, but are expected (and often 

needed) by the waiter/waitress as the main source of income.  Tips in restaurants are 15% to 20% 

depending on the quality of service. You don't tip in a cafeteria or places where you help yourself. 

Sometimes if you are eating in a large group, the gratuity might be automatically included in the 

ōƛƭƭΣ ōǳǘ ǘƘƛǎ ǿƻǳƭŘ ōŜ ƴƻǘŜŘ ŀǘ ǘƘŜ ōƻǘǘƻƳΦ LŦ ȅƻǳ Řƻ ƴƻǘ ǎŜŜ ŀƴȅ ƳŜƴǘƛƻƴ ŀōƻǳǘ άƎǊŀǘǳƛǘȅ ŀŘŘŜŘέ 

on your bill you can assume that you will have to leave a tip. 

WHAT AMERICANS ARE LIKE                              

The notion of the US as a "melting pot" where all cultures blend together is somewhat misleading. 

Although some immigrants to the US have given up their original languages and customs, there 

are still many differences among Americans. You should also be aware of the diversity among 

international students attending WPI. Being an international student means that you share a 

common bond with students from countries other than the US. Beyond this similarity, differences 

between students from Asia, Latin America, Africa and Europe can be great.  

The United States is populated by a large and highly diverse collection of individuals, and it is 

difficult to generalize about "what Americans are like." As you read the typical traits listed below, 
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remember that US society is composed of people from many social, cultural, ethnic, and national 

backgrounds, different economic situations, and vastly different philosophies of life.  

AMERICANS ARE INDIVIDUALS 

Probably above everything else, Americans consider themselves individuals. There are strong 

family ties and strong loyalties to groups, but individuality and individual rights are most 

important. If this seems like a selfish attitude, it also leads Americans to an honest respect for 

other individuals and an insistence on human equality. 

AMERICANS ARE DIRECT 

Honesty and frankness are more important ǘƻ !ƳŜǊƛŎŀƴǎ ǘƘŀƴ ϦǎŀǾƛƴƎ ŦŀŎŜέΣ ǿƘƛŎƘ ƳŜŀƴǎ 

Americans will be direct when it comes to sharing their thoughts. They may seem blunt at times, 

and they may bring up topics and issues which you may find embarrassing, too controversial, or 

even offensive. Americans are quick to get to the point and do not spend much time on formal 

social amenities. This directness encourages Americans to talk over disagreements and to try to 

patch up misunderstandings themselves, rather than ask a third party to mediate disputes. 

AMERICANS ARE VERY INFORMAL 

In general, Americans are very informal when it comes to interactions with others. International 

students may consider this cross-generation, cross-class informality disrespectful, even rude, but 

it is a part of US culture. 

AMERICANS ARE GENERALLY COMPETITIVE 

Most Americans have a competitive nature. They place a high value on achievement, which leads 

them to be focused on their own success. This leads them to compete against each other. 

AMERICANS ARE FRIENDLY, BUT IN THEIR OWN WAY 

In general, friendships among Americans tend to be shorter and more casual than friendships 

among people from other cultures. This has something to do with American mobility and the fact 

that Americans do not like to be dependent on other people. Americans also tend to 

"compartmentalize" friendships, having "work friendsέΣ ϦŦŀƳƛƭȅ ŦǊƛŜƴŘǎ", άǎŎƘƻƻƭ ŦǊƛŜƴŘǎέΣ and so 

on. You may also notice Americans will smile a lot, which is typically genuine and used to show 

friendliness. 
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AMERICANS ASK A LOT OF QUESTIONS 

Americans can ask some questions that may to you seem pointless, uninformed, or elementary. 

Someone you have just met may ask you very personal questions. No impertinence is intended; 

the questions usually grow out of a genuine interest. 

AMERICANS ARE TIME-CONSCIOUS AND VALUE PUNCTUALITY 

Americans keep appointment calendars and live according to schedules. They usually are on time 

for appointments, or no more than a few minutes late. It is considered rude to show up late to 

an appointment late without notification that you will be arriving more than a few minutes past 

the agreed upon time. Common courtesy is to let the other party know if you will not be able to 

make an appointment or meeting as soon as you know, to allow for rescheduling if necessary.  

AMERICAN POLITENESS  

!ƳŜǊƛŎŀƴǎ ƻŦǘŜƴ ǳǎŜ ǘƘŜ ǿƻǊŘǎ άǇƭŜŀǎŜΣέ άǘƘŀƴƪ ȅƻǳΣέ ŀƴŘ άLΩƳ ǎƻǊǊȅέ ƳƻǊŜ ƻŦǘŜƴ ǘƘŀƴ ŀƴ 

international person might be used to. In particular Americans tend ǘƻ ǎŀȅΣ άLΩƳ ǎƻǊǊȅέ ƛƴ 

situations where you might not think an apology is necessary, such as brushing against someone 

on a train or bumping into someone in the hallwayτƛǘ ŘƻŜǎƴΩǘ ƘŀǾŜ ǘƻ ōŜ ŀ ōƛƎ ǇǊƻōƭŜƳ ǘƻ ǎŀȅ 

άLΩƳ ǎƻǊǊȅέ. ! ŎƻƳƳƻƴ ǊŜǎǇƻƴǎŜ ǘƻ άLΩƳ ǎƻǊǊȅέ ƛǎ άƴƻ ǿƻǊǊƛŜǎέ ƻǊ άƛǘ ƛǎ ƻƪŀȅΦέ  

{ŀȅƛƴƎ άǇƭŜŀǎŜέ ǿƘŜƴ ǊŜǉǳŜǎǘƛƴƎ ǎƻƳŜǘƘƛƴƎΣ ŀƴŘ άǘƘŀƴƪ ȅƻǳέ ǿƘŜƴ ǊŜŎŜƛǾƛƴƎ ǎƻƳŜǘƘƛƴƎ ƛǎ also 

ǾŜǊȅ ŎǳǎǘƻƳŀǊȅ ƛƴ ǘƘŜ ¦{Σ ŀƴŘ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǊǳŘŜ ƛŦ ȅƻǳ ŘƻƴΩt also use these phrases, even 

amongst close friends or family members. 
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INTERNATIONAL HOUSE                                  

The International House functions as a center for international 

education by drawing on the resources on campus, such as 

international students and scholars, faculty and students returning 

from overseas experiences, and international faculty members. For our 

international students and scholars, the International House also helps 

in creating a sense of community. The house serves as the venue for a 

variety of programs throughout the year, such as tax workshops, OPT 

workshops, ESL classes, and more. The International House consists of 

three departments: Office of International Student Life, Office of 

International Faculty and Scholar Services, and English-as-a-Second 

Language Programs.  

In addition, the International House provides several services to international students such as: 

¶ Forms to help with government updates and letters of invitation for family. All forms are 

available in a digital form on the International House website 

¶ Safekeeping of passports, tickets, etc. 

¶ Limited temporary housing for international graduate students and scholars 

¶ Notary Public 

¶ Summer storage for international undergraduate students 

*Only available for those living in campus housing 

¶ Resources for travel in the US 

¶ Tax information and workshops 

¶ International student employment workshops 

¶ Mail collection for government documents 

INTERNATIONAL STUDENT ADVISOR                                  

The international student advisors, Colleen Callahan-Panday and 

Kathryn Cruz, are here to serve you, so do not hesitate to bring your 

concerns and questions to the International House. The international 

student advisor advises international students and exchange 

students on a wide range of topics, which include immigration 

matters, social and cultural differences, financial matters, and 

personal concerns. The international student advisor provides 

programs designed to help students adjust to life in the US and to 
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minimize the difficulties they may experience both initially and throughout their stay. The Office 

of International Student Life publishes electronic information updates to keep you up to date 

regarding educational, social, and cultural activities, and changes in immigration regulations. Be 

sure to check the International House website for information including forms for various 

requests and updates, and the Video Archive for short videos to help answer some of your most 

common questions. The Video Archive is password protected ς email ih@wpi.edu if you do not 

know the password.  

NOTARY PUBLIC                              

Kathryn A. Cruz in the Office of International Student Life is a Notary Public. The notary services 

are provided free of charge. The office will charge for all photocopies done in conjunction with 

notary function. 

Massachusetts notaries are empowered to administer oaths and affirmations, 

take acknowledgments, witness signatures, jurats, and certify copies of certain 

documents.  

A Massachusetts notary may witness documents for use in other states and nations provided the 

notary is physically in Massachusetts when performing the notarial act. A notary public is a public 

servant, obligated to fulfill the needs of the general public whenever possible. 

ENGLISH-AS-A-SECOND-LANGUAGE (ESL) 

Undergraduate Students: The Humanities and Arts Department currently offers seven English 

courses especially designed for undergraduate international students:  

ISE 1800: Introduction to Academic Reading and Writing for Non-Native Speakers of English 

ISE 1801: Composition for Non-Native Speakers of English 

ISE 1803: Oral Communication for Non-Native Speakers of English  

ISE 2800: College Writing for Non-Native Speakers of English 

ISE 281X: Listening and Speaking for Non-Native Speakers of English 

ISE 282X: Intensive Reading for Non-Native Speakers  

ISE 380X: Loaded Language: Discourse and Power in International English 

International undergraduate students whose native language is not English and who have not 

studied extensively in English can complete 6 courses in ISE (English for Second Language 

Learners) to fulfil their Humanities Sufficiency requirement, or as part of the breadth component. 

For more information, contact Dr. Esther Boucher-Yip at efboucher@wpi.edu or in SL 109.  

Graduate Students: All International Graduate Students are required to take a one-time English 

language proficiency test at the beginning of their first semester. Foisie School of Business 

mailto:ih@wpi.edu
mailto:efboucher@wpi.edu
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students and Teaching Assistants are required to take the SPEAK Test (oral exam), and all other 

graduate students are required to take the English Proficiency Test (computerized). If you do not 

pass this test, you will be required to take a one-semester, pass or fail ESL course that will be 

reflected on your official transcript. This requirement is to help you succeed academically at WPI.  

Programs and Seminars: The WPI ESL Program offers several options for international students 

looking to improve their English: 

¶ English for International Teaching Assistants: Prepares international Teaching Assistants 

for their new assignment so they can ōŜ ōŜǘǘŜǊ ǇǊŜǇŀǊŜŘ ƪƴƻǿƛƴƎ ǘƘŜ άǊǳƭŜǎέ ƻŦ !ƳŜǊƛŎŀƴ 

culture while utilizing clear, concise, and appropriate language and behavior 

¶ ESL Seminar: Provides an ongoing system of support where students can review certain 

aspects of the English language, American culture, and the American educational system  

¶ ESL for Spouses: Teaches the legal partners of students and scholars the English language 

needed to establish themselves and meet their needs in US culture; focuses on listening, 

speaking, and vocabulary development 

¶ ESL Tutorial: Individual or small group tutoring on a contractual basis (when available) 

For questions about the English as a Second Language program at WPI or the testing requirement 

for graduate students, the ESL Director, Billy McGowan is located in the International House and 

can be reached at 508-831-6033 or billym@wpi.edu.  

  

mailto:billym@wpi.edu
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CAMPUS FACILITIES AND SERVICES                                    

What does WPI offer to complement your academic education? There are several learning and 

recreational resources on campus that you can use to complement your classroom activities. A 

brief description of these services will give you a general idea of how and when you can use 

them. 

STUDENT ACTIVITIES OFFICE 

The Student Activities Office (SAO), located on the second floor of the Rubin Campus Center, 

ŎƻƻǊŘƛƴŀǘŜǎ Ƴƻǎǘ ƻŦ ²tLΩǎ нллҌ ŎŀƳǇǳǎ Ŏƭǳōǎ ŀƴŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ. For more information about 

WPI clubs and organizations, you should consult the Student Activities website here: 

https://www.wpi.edu/student-experience/getting-involved/clubs-organizations. Most organizations 

are also on ²tLΩǎ TechSync, an online database for campus clubs and organizations.  

INTERNATIONAL STUDENT COUNCIL 

On the 2nd of November 1988, the International Student Council (ISC) was officially recognized 

as a student organization devoted to providing for the needs of the international student 

community at WPI. A great way to connect with other International Students is to get involved 

with the International Student Council and attend some of their many annual events.  

Since its induction, the ISC has held events such as the International 

Dinner, ISC Ski Trip, International Food Festival, and Wrentham 

Outlets trips, which are now fixed events on the ISC calendar. 

!ƭǘƘƻǳƎƘ ŜǾŜƴǘǎ ŀǊŜ ŀ ƳŀƧƻǊ ǇŀǊǘ ƻŦ ǘƘŜ L{/Ωǎ ŀŎǘƛǾƛǘƛŜǎ ŘǳǊƛƴƎ ǘƘŜ 

year, the ISC tries to concentrate its efforts on other matters or 

problems that affect international students at WPI. The ISC is always 

open for suggestions, comments, and is always eager to help out 

students in any way possible.  

 

International Student Council (ISC), Campus Center Room CC316 

https://wpi.campuslabs.com/engage/organization/international-student-council 

iscexecs@wpi.edu 

 

 

 

 

 

https://www.wpi.edu/student-experience/getting-involved/clubs-organizations
https://wpi.campuslabs.com/engage/organization/international-student-council
mailto:iscexecs@wpi.edu
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CULTURAL STUDENT ORGANIZATIONS 

There are a variety of campus organizations that are cultural in nature and may be of interest to 

our international students and a great way to get involved. Some of the cultural clubs include:  

¶ African Percussion & Dance Ensemble (APDE) africa-drum@wpi.edu    

¶ African Student Association (ASA)  

¶ Armenian Student Association (ASA)  

¶ Black Student Union (BSU) wpibsu@wpi.edu  

¶ Brazilian Student Association (BRASA) brasaexecs@wpi.edu  

¶ Burmese Student Association burmesestudents@wpi.edu  

¶ Cantonese Cultural Group (CCG) ccg-execs@wpi.edu  

¶ Chinese Student Association (CSA) (Undergraduate Students) csa@wpi.edu 

¶ Chinese Student and Scholars Association (CSSA) (Graduate Students) cssa@wpi.edu 

¶ French Circle (Cercle Français) frenchcircle@wpi.edu  

¶ German Club (Deutschklub) deutsch@wpi.edu 

¶ Hellenic Student Association (HSA) wpihsa@wpi.edu  

¶ Hillel hillel-officers@wpi.edu  

¶ Hispanic Caribbean Student Association (HCSA) hcsa@wpi.edu  
¶ Iranian Student Association (ISAWPI) aghasemi@wpi.edu  
¶ Japanese Culture Club (JCC) jclub-exec@wpi.edu  

¶ Korean Student Association (KSA) ksa-off@wpi.edu  
¶ Muslim Student Association (MSA) msaofficers@wpu.edu 

¶ Russian-Speaking Students and Scholars Association (RSSA) rssa@wpi.edu  

¶ South Asian Student Association (SASA)  sasa-execs@wpi.edu 

¶ Turkish Student Association (TSA) turkish@wpi.edu 

¶ Vietnamese Student Association (VSA) vsaofficers@wpi.edu  

ENTERTAINMENT ON CAMPUS 

The Activities Calendar, which is available on the Student Activities Office website, lists the major 

events each month. You can also look up various student organizations on campus through 

TechSync to see what events are being offered.   

The WPI Social Committee (SocComm) sponsors most 

of the large activities on campus. The student-run 

group selects, plans, and promotes recreational, 

educational and social events. Such events include 

weekly movies, activities on the quad, and an annual 

mailto:africa-drum@wpi.edu
mailto:wpibsu@wpi.edu
mailto:brasaexecs@wpi.edu
mailto:burmesestudents@wpi.edu
mailto:ccg-execs@wpi.edu
mailto:csa@wpi.edu
mailto:cssa@wpi.edu
mailto:frenchcircle@wpi.edu
mailto:deutsch@wpi.edu
mailto:wpihsa@wpi.edu
mailto:hillel-officers@wpi.edu
mailto:hcsa@wpi.edu
mailto:aghasemi@wpi.edu
mailto:jclub-exec@wpi.edu
mailto:ksa-off@wpi.edu
mailto:msaofficers@wpu.edu
mailto:rssa@wpi.edu
mailto:sasa-execs@wpi.edu
mailto:turkish@wpi.edu
mailto:vsaofficers@wpi.edu
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concert. Student committees plan some of the more regular entertainment on campus. All 

committees are open to new members and offer opportunities to meet new people. SocComm 

offers a little something for everyone! If you're interested in joining or want an update on what's 

happening, contact the Social Committee Office, Campus Center, Room 314, 508-831-5509.  

CAREER PLANNING FOR INTERNATIONAL STUDENTS 

WPI's Career Development Center (CDC) provides assistance to WPI students in making post-

graduation plans. The CDC coordinates a busy schedule of interviews by recruiters from private 

industrial firms ς large and small ς and government, civic, and professional organizations, along 

with services such as résumé critiques, and career workshops. You can contact the CDC to 

schedule an appointment by phone at 508-831-5260 and by email at cdc@wpi.edu.  

Career planning for you as an international student can be very different from that of an 

American student. To better assist international students, the CDC and the International House 

offer a number of services in the areas of career development and planning, including various 

workshops. It is best to contact the International House before you begin any type of employment 

to make sure you are not violating your visa status.  

CAMPUS POLICE AND CAMPUS SECURITY 

Campus police provide services such as protection of life and property; criminal investigations 

and assistance in case of illness or accidents. Parking and traffic control is the most visible 

function of the WPI Police, but they can also help you with: 

¶ Transportation to the hospital in case of emergency sickness 

¶ Crime prevention programs 

¶ Engravers (to permanently imprint your name/I.D. on your property) 

¶ Assistance with theft or break-ins 

The office is located at 26 Boynton Street, Founders Hall, Lower Level. You can reach them 24 

hours a day/7 days a week at: 

Campus Police (Emergency): 1-508-831-5555 

Campus Police (Non-Emergency): 1-508-831-5433 

SNAP: 508-831-6111 

SECURITY NIGHT ASSISTANCE PATROL (SNAP) 

The WPI Police DŜǇŀǊǘƳŜƴǘ ǎǇƻƴǎƻǊǎ ²tLΩǎ {ŜŎǳǊƛǘȅ bƛƎƘǘ !ǎǎƛǎǘŀƴŎŜ tŀǘǊƻƭ ό{b!tύΦ ¢ƘŜ ²tL 

Police Department trains and supervises student drivers who work closely with WPI Police to help 

students get to their destinations safely.  They act as additional "eyes and ears" for the Campus 

mailto:cdc@wpi.edu
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Police, and also provide a mobile escort service for students during the late evening hours. You 

must be a WPI student and show your WPI Student ID to the SNAP van driver, and the driver will 

only pick you up or drop you off at a home/apartment address within a mile of campus or an on-

campus building. SNAP also provides a shuttle service to Price Chopper grocery store on Park Ave 

on Thursdays and Sundays from 4-5pm, and transport to and from Union Station if you have proof 

of traveling on the train. 

To request the SNAP service or an escort please contact Campus Police at 

508-831-6111. The escort service is available: 

¶ A Term and D Term: 6:00 p.m. to 4:00 a.m. 

¶ B Term and C Term: 4:00 p.m. to 4:00 a.m. 

After these hours, an officer may walk you to your destination upon request. There may be 

times when a mobile escort is unavailable or not deemed necessary, and a walking escort will 

be provided. 

CAMPUS BOOKSTORE  

Barnes and Noble Bookseller at WPI, located in the Campus Center, sells textbooks for all WPI 

courses, supplies, and equipment. In addition, the bookstore offers services such as college-

oriented clothing, cards, gifts and magazines, along with special ordering of any book in print. 

You should be aware that once a book is marked in any manner (pencil, pen, gummed stickers, 

etc.), it automatically becomes a "used" book as far as the publishers are concerned and the book 

cannot be exchanged or returned for credit.  

WRITING CENTER 

Trained Peer Tutors are available at no cost every day to help WPI students with any writing 

problems, especially those arising from project work. Students with writing problems of any type 

may be referred by faculty to the center, may make appointments on their own initiative, or 

make an appointment using the electronic schedule on the website. In addition to tutoring, the 

center has handouts on formats for reports and proposals and books on improving writing. The 

center works with native speakers as well as with those for whom English is a new language. Daily 

hours vary due to availability of tutors during each term. Check the web site for up-to-date 

schedules.  Hours are by appointment and you can register online: https://wpi.mywconline.com/.  

The Writing Center 

Daniels Hall, Suite 116 

Phone: 508-831-6561 

https://www.wpi.edu/student-experience/resources/writing-center  

https://wpi.mywconline.com/
https://www.wpi.edu/student-experience/resources/writing-center
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LIBRARY SERVICES 

The services at the George C. Gordon Library are available to all students, faculty, staff, alumni, 

and members of the Worcester community. The library has several departments to help you in 

your class, homework, projects, or personal needs. The Reference Department and the 

Circulation Desk are two very important services you should get to know. The Reference 

Department can assist you in using the library, help you with research problems, and obtain 

books and journal articles not immediately available in the library. The WPI library provides 

access to library services and resources from anywhere via the library web page: 

http://www.wpi.edu/ +library 

The Circulation Desk lends books for a period of four 

weeks for undergraduates and graduate students. Also, 

the books and materials reserved by the faculty members 

(professors) for certain courses can be found there. You 

can borrow a course book for in-library use for up to 3 

hours at no charge. This can be beneficial if you do not 

want to bring your textbook to campus, but want to do 

homework or research in the library. In addition to these 

services, the Gordon Library offers student-access computers, computer labs, study rooms, study 

seats, and tech suites. Tech suites can be rented free of charge by students to work on group 

projects, and each tech suite is equipped with a computer and plasma display to facilitate group 

collaboration. A reading area is available with current local, national, and international 

newspapers, journals, and magazines. For those who get hungry as they study, the Class of 1970 

Café offers students food and drink options while they are in the library. Meal plans are accepted.  

The Library is typically open the following hours during the academic year:  

¶ Monday-Thursday 8:00 a.m. - 1:00 a.m. 

¶ Friday 8:00 a.m. - 11:00 p.m. 

¶ Saturday 11:00 a.m. - 9:00 p.m. 

¶ Sunday 11:00 a.m. - 1:00 a.m. 

Library Hours occasionally vary during the academic year, especially towards the end of an 

ŀŎŀŘŜƳƛŎ ǘŜǊƳΣ ŀƴŘ ƛǘ ƛǎ ŀƭǿŀȅǎ ōŜǎǘ ǘƻ ŘƻǳōƭŜ ŎƘŜŎƪ ƻƴ ǘƘŜ ƭƛōǊŀǊȅΩǎ ǿŜōǎƛǘe before visiting the 

library. 

COMPUTER SERVICES 

The IT Helpdesk, located on the main level of Gordon Library, is open Monday through Thursday, 

8:00 a.m. to 10:00 p.m., Friday 8:00 a.m. to 7:00 p.m., and Sunday 2:00 p.m. to 10:00 p.m. during 

http://www.wpi.edu/academics/library.html
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the academic year. During the summer, the Helpdesk working hours are Monday through Friday, 

8:00 a.m. to 5:00 p.m. Other areas supported by Information Technology will have hours posted 

on location. 

Software, such as Microsoft Office, antivirus, and 

Windows are available for students to download on their 

personal devices through Campus License Agreements.    

HEALTH SERVICES 

The WPI Student Health Center, located in the Stoddard C building on the ground floor with the 

entrance on Hackfeld Road, is open throughout the school year. Students who have paid the 

student health fee and have submitted a completed health form are eligible to use the facility. 

Their website is: https://www.wpi.edu/student-experience/health-counseling/health-services.  

The Student Health Center was established to provide basic 

health services for students. Health maintenance and health 

education is emphasized. A series of wellness-oriented health 

workshops and seminars are provided to help students learn and 

maintain positive and productive health styles. A team of 

physicians and nurses is available to provide primary care and 

coordinate referral services. The physicians are in the office five 

days a week for approximately four hours each day. When the Health Center is closed, the 

physicians are available by phone to evaluate and provide medical services to the students.  

If you need medical attention when the Health Center is closed, please follow this procedure: 

1. CƻǊ ǘƘŜ ǇƘȅǎƛŎƛŀƴǎ άƻƴ Ŏŀƭƭέ Řƛŀƭ 508-334-8830 

2. Identify yourself as a WPI student 

3. The doctor άon callέ will return your call as soon as possible 

Routine allergy injections are administered at no charge (if you have WPI insurance, a co-pay may 

be required for outside insurances), by appointment, provided the student furnishes the serum, 

and on the instruction of the stǳŘŜƴǘΩǎ ŀƭƭŜǊƎƛǎǘ ƻǊ ǇƘȅǎƛŎƛŀƴΦ 

Services are available on an appointment basis, walk-ins are not available. These services include 

routine exams, emergency contraception, diagnosis and treatment of sexually transmitted 

diseases, contraception counseling, and pregnancy testing and counseling. 

WPI requires each entering student to complete a health form prior to registration. Students 

without one on file will have a hold placed on their WPI account and cannot register for classes. 

https://www.wpi.edu/student-experience/health-counseling/health-services
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All patient records are kept completely confidential, even to others within the college. 

Information relating to diagnosis and treatment may be released only with the written consent 

of the patient. 

Student Health Services 

Ground Floor, Stoddard C (Entrance on Hackfeld Rd) 

Phone: 508-831-5520 

Hours: Monday through Friday, 9am to 5pm (closed 12pm-1pm) 

http://www.wpi.edu/+health 

 

MAIL SERVICES 

Undergraduate students may pick up incoming mail from their mailboxes located in the Central 

Mail facility in the Campus Center. You should be advised that at no time would packages or 

letters be given out to anyone without a WPI ID and signature. You must pick up such packages 

personally. You may also send letters here, and purchase stamps.  

Graduate students typically choose to receive mail at their apartment address or their academic 

department, as they are not provided a campus mailbox through WPI.  

Note: When you graduate, or leave WPI for some other reason, be sure that you fill out the 

necessary postal forms to ensure the forwarding of your mail.  

SPORTS AND RECREATIONAL FACILITIES 

All of the sports facilities on campus are available for you to 

use according to posted hours. These facilities include an 

enclosed swimming pool located in Sports and Recreation 

Center. Other facilities that you can find in the gym and other 

places on campus are: tennis, squash, racquetball, badminton, 

basketball, volleyball courts, table-tennis, baseball, football, 

soccer, track fields, a fitness center, dance studio, and a 

rowing tank. All students must complete a release form the 

first time they use the Sports and Recreation Center.  

Family members of studenǘǎ Ŏŀƴ ǇǳǊŎƘŀǎŜ ŀ άWPI Student Spouse/Partnerέ membership to use 

WPI athletic facilities. More information can be found in the Membership Handbook here: 

https://www.wpi.edu/sites/default/files/docs/Student-Experiences/Health-

Recreation/Membership%20Handbook%202016-2017%20new.pdf.   

 

http://www.wpi.edu/+health
https://www.wpi.edu/sites/default/files/docs/Student-Experiences/Health-Recreation/Membership%20Handbook%202016-2017%20new.pdf
https://www.wpi.edu/sites/default/files/docs/Student-Experiences/Health-Recreation/Membership%20Handbook%202016-2017%20new.pdf
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STUDENT DEVELOPMENT AND COUNSELING CENTER 

The Student Development and Counseling Center, also known as West Street House, provides a 

wide range of services to all enrolled WPI students free of charge. Professional staff members 

offer personal counseling, wellness programming to encourage a healthy lifestyle, and seminars 

on stress management, study skills, creative decision-making, and other topics.  

 

Student Development and Counseling Center 

16 Einhorn Road 

Phone: 508-831-5540 

Hours: Monday through Friday, 8am to 5pm 

Walk-In Hours: Monday through Friday, 2pm to 3pm 

http://www.wpi.edu/+sdcc 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.wpi.edu/+sdcc
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LIVING IN WORCESTER 

Throughout your time at WPI, you will have the chance to explore Worcester and the surrounding 

areas. The following information is designed to help you to navigate the Worcester area, set 

yourself up when you first arrive, find housing and apartments, and more.  

HOUSING 

Finding adequate housing is one of the most important tasks you have as a new student. If you 

make well-informed decisions about housing, you can begin your studies at WPI without the 

worries that inappropriate housing can create. This section has been prepared to assist you by 

presenting, in some detail, information on the options that exist and the resources available to 

help you evaluate those options.  

ON-CAMPUS HOUSING 

Residence hall living at WPI offers convenience of location, camaraderie with other students, and 

educational sharing and exchange. Residential Services is committed to the principle that learning 

at college occurs both in and out of the classroom. Almost 50% of WPI's undergraduates, 

approximately 2,000 students, live in the residence halls. WPI offers 9 residence halls, 3 apartment 

complexes, and 4 residential houses for undergraduate students. Additionally, there are limited 

spaces available for graduate students in houses, apartments, and Salisbury Estates.  

Some of the advantages to living on campus: 

¶ you get to know more people 

¶ you can develop an awareness of American students as individuals and as members 

of a group, which might help you integrate into the WPI community 

¶ you might improve your English 

¶ you are closer to campus and have several security card access systems required to 

reach your room 

Some disadvantages: 

¶ for undergraduates, after freshman year there is no guarantee of on-campus housing 

¶ there are no areas on campus designed for storing your belongings 

¶ you must vacate you room during winter vacation unless you live in an apartment that 

offers residency during breaks (your belongings can stay, but you must leave and 

cannot access your belongings during the break) 

¶ you cannot stay during the summer months and must remove all of your items 

¶ if you do not have a kitchen in your apartment, you must purchase a WPI meal plan 
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OFF-CAMPUS HOUSING 

Graduate and undergraduate students who were unable to or did not wish to obtain housing on 

campus will have to find a place off-campus not owned by WPI. Finding living accommodations 

can require a great deal of time, as most students spend one to two weeks of intense searching 

to find an adequate apartment. It is not easy, especially if you are living on a limited budget. In 

this area, a one bedroom apartment is estimated to rent from $600 to $1200 per month. You will 

find below some considerations that are important when establishing a place to live. 

SOURCES OF ASSISTANCE 

WPI's Residential Services, located in East Hall, can assist you in locating the 

type of housing most appropriate for you.  Several pamphlets available at 

the office contain good information about what you should do to find an 

apartment. Residential Services maintains a listing of off-campus 

apartments close to WPI. Another useful system, Jump Off Campus, can be 

accessed at this web site: http://wpi.jumpoffcampus.com/.  

/ǊŀƛƎΩǎ [ƛǎǘ ƛǎ ŀ ǿŜōǎƛte where people can list all sorts of items and services for sale. It is a good 

place to look for apartments as well as furniture, but beware of online scams. The Worcester 

regional site is: http://worcester.craigslist.org. 

Another source to find apartments in Worcester is a rental agency called the Apartment 

Directory. Their website is: http://www.theapartmentdirectory.org/  

There are several real estate agencies in Worcester that can be helpful when looking for an 

apartment, but it is far cheaper to find one yourself by using the sources mentioned above.  

RENTING AN APARTMENT (FLAT) 

When renting an apartment you are normally asked for a one-month security deposit plus the 

first and last month's rent. The security deposit will be returned to you when you leave if there 

has been no major damage to the apartment. For your own protection, you should examine the 

apartment carefully before you sign the lease (contract) and get a written statement signed by 

the landlord about the condition of the apartment at the time you move into it. It is also a good 

idea to take photos of any damages before you move in to ensure you are not charged for damage 

that was done before you lived in the apartment. The landlord, or lessor, is the person who rents 

the apartment. The lease or contract is a legal agreement between you (tenant, lessee) and your 

landlord specifying the renting conditions. 

 

http://wpi.jumpoffcampus.com/
http://worcester.craigslist.org/
http://www.theapartmentdirectory.org/
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In the negotiations with your landlord, you should: 

¶ know which services and utilities are not included in the rent--electricity, gas, air-

conditioning, TV-antenna/cable, washing machine, etc., 

¶ ask if the landlord will pay for repairs 

¶ know the exact duration of the lease 

¶ learn the conditions under which you can end the lease  

¶ ask if you can sublet to someone else and under what conditions you may do so 

¶ be sure that the landlord knows the size of your family, as some apartment houses do not 

allow children or pets 

UTILITIES 

Your landlord (apartment's owner) may or may not include the cost of utilities in your rent. Check 

your lease to know which ones you have to put into service. Contact the offices indicated below 

if you need any of these services. 

ELECTRICITY 

To obtain electric service for your apartment, you need to call the electric company (National 

Grid) and give them your name, address, and some sort of identification. If your apartment 

currently has electric service, they will transfer the service to your name. If your apartment does 

not have the service, you will obtain the service in one or two days. You will be billed on a monthly 

basis.  

National Grid: 

Customer Service (toll-free): 1-800-322-3223  

Emergencies (power outages): 1-800-465-1212  

Website: https://www.nationalgridus.com/MA-

Home/Default  

GAS 

Gas service is obtained by calling Eversource Gas and providing them your name, address, plus 

your landlord's name and telephone number. After calling, you will have to wait for about 24 

hours to get the service. You will be billed monthly. 

Eversource Gas: 

Customer Service (toll-free): 1-800-592-2000 

Website: 

https://www.eversource.com/Content/ema-c  

https://www.nationalgridus.com/MA-Home/Default
https://www.nationalgridus.com/MA-Home/Default
https://www.eversource.com/Content/ema-c
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WATER 

Most landlords provide water and sewer service. If yours does not, call the Worcester Water 

Department as soon as you know the date that you will move in. When you call, you must provide 

the name and address of your landlord. 

Worcester Water Department:  

Telephone: 508-929-1300 

HEALTH INSURANCE  

Health costs in the United States can add up quickly and are often very expensive if not covered 

by your health insurance. Health insurance in the US is essential to cover the high cost of hospital 

and medical expenses. A short stay in the hospital often costs more than a year's tuition at WPI. 

An ambulance ride, for example, can be several hundred to several thousand dollars and should 

not be used for minor injuries where you can take a cab or have a friend drive you to the hospital. 

Be aware of all costs involved before making medical decisions and what is included in your 

health insurance. If you have children, it is essential that you obtain adequate health insurance 

for your family.  

In accordance with Commonwealth of MassachǳǎŜǘǘǎΩǎ ƳŀƴŘŀǘƻǊȅ ǎǘǳŘŜƴǘ ƘŜŀƭǘƘ ƛƴǎǳǊŀƴŎŜ 

legislation, all students must have primary coverage for sickness. WPI offers health insurance 

through Blue Cross Blue Shield of MA that meets the required qualifications for student health 

insurance. You can finŘ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ²tLΩǎ нлм8-2019 program here: 

https://www.wpi.edu/offices/bursar/health-insurance. WPI 

will automatically apply this fee to your eBill, but can be 

waived if you choose to use a different health insurance 

company with comparable coverage and submit the waiver 

form with proof of comparable coverage. Even though this 

policy will fulfill the mandatory requirements, we further 

recommend that you consider getting a major medical policy. 

Another option to consider is ISO Med, which specifically 

offers plans for International Students (www.isoa.org).   

For students on a J1 program, it is required for you to have insurance with a minimum coverage 

of $100,000 per accident or illness, repatriation of remains in the amount of $25,000, medical 

evacuation to your home country in the amount of $50,000, and deductibles that do not exceed 

$500 per accident or illness. This requirement is effective as of May 15, 2015.  

To make effective comparisons among insurance policies and choose the one that offers the 

selection of benefits best suited for your needs or visa requirements; you need to understand 

https://www.wpi.edu/offices/bursar/health-insurance
http://www.isoa.org/
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some of the most important features of health insurance policies. Be sure to carefully read what 

a plan includes before making a purchase. Only comparing price could be a mistake if you later 

need treatment and learn that the inexpensive policy will not pay for the care you require.  

DEDUCTIBLE AMOUNTS 

Most insurance policies require the insured individual to pay a small part of the medical cost 

before the insurance pays anything. This amount that you must pay first is called the deductible. 

CO-PAYMENT PERCENTAGE 

Most insurance policies pay a percentage of your medical costs after you pay the deductible. For 

example, some policies pay 80% of the costs, you pay 20%. Many insurance policies pay a larger 

co-payment for certain types of illness, a smaller co-pay for other types. Others pay a percentage 

until you have paid a certain amount (called an out-of-pocket maximum), then they pay 100%.  

SPECIFIED LIMITS 

Some policies give specific dollar limits on what they will pay for particular services. For example, 

they may limit the hospital room and board charge, the doctor's fee, the surgery fees, the 

psychologist/psychiatrist fees, the anesthesiologist charge, etc. Other policies pay "usual" 

charges for these costs, meaning they pay what is usually charged in the local area. If you are 

looking at a policy with specific dollar limits, you can check average costs in your location to be 

sure that the dollar limits are sufficient to pay for all the services you may need. 

BENEFIT PERIOD 

Some insurance policies limit the amount of time they pay for illnesses or injuries. For example, 

if a policy has a 52-week benefit period, it will stop paying for a medical benefit 52 weeks after it 

began, even if the insured individual still requires that treatment. 

EXTENSION OF BENEFITS 

The extension of benefits provision applies if you are receiving treatment at the time your 

insurance policy expires and you are not eligible to renew the original policy agreement. Many 

companies will extend the policy and continue to pay benefits for a limited period of time.  

EXCLUSIONS 

Most insurance policies exclude coverage for certain conditions. It is important to read the list of 

exclusions carefully so that you understand exactly what is not covered by the policy. 
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MEDICAL EVACUATION/REPATRIATION 

For international visitors in the US, coverage for medical evacuation and repatriation of remains 

is important. If your policy covers medical evacuation, it will pay your transportation costs if you 

need to return home because of a covered medical condition. If it covers repatriation, the 

insurance company will pay the cost of returning your remains home from the US should you die 

here. 

PREMIUM COST 

It is important to compare the cost of the policies you are considering, but keep in mind that you 

need to judge the policies based on the comparable coverage they provide. Generally, when a 

policy costs less, it provides less coverage; you usually get what you pay for and no more. Costs 

shouldn't be the only factor in your decision. Far more important is being sure that the insurance 

protects you adequately against unexpected medical costs.  

URGENT CARE FACILITIES 

Walk-In Clinics and Urgent Care facilities are becoming more and more common and are used 

for medical issues that arise that require immediate care, but are not serious enough to go to 

the emergency room. Typically you would visit a Walk-In Clinic or Urgent Care facility if you 

have a non-life threatening issue but cannot wait to schedule an appointment with your 

primary care doctor.  Some of the closest Walk-In Clinics and Urgent Care Facilities to WPI are: 

 

CareWell Urgent Care 

500 Lincoln St, Worcester, MA 01605 

Phone: 774-420-2111 

Hours: 7 days a week, 8am to 8pm 

https://www.carewellurgentcare.com/locations/woresterfair-ma-lincoln-st-urgent-care/ 

 

ReadyMED Plus Urgent Care 

366 Shrewsbury Street, Worcester, MA 01604 

Phone: 508-595-2700 

Hours: 7 days a week, 9am to 8pm 

http://readymed.org/location/worcester/  

 

 

 

 

https://www.carewellurgentcare.com/locations/woresterfair-ma-lincoln-st-urgent-care/
http://readymed.org/location/worcester/
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BANKING 

!ƳŜǊƛŎŀƴǎ ŘƻƴΩǘ ǳǎǳŀƭƭȅ ŎŀǊǊȅ ŀ ƭƻǘ ƻŦ ŎŀǎƘΦ ¢ƘŜȅ ǇǊŜŦŜǊ ǘƻ Ǉŀȅ ōȅ ŎƘŜŎk, credit card, or debit card, 

even for small purchases. To function efficiently in the U.S. economy, you will need to open a 

checking and/or savings account at a local bank. Other services you may find at these banks are 

ŦƻǊŜƛƎƴ ŎǳǊǊŜƴŎȅ ŎƻƴǾŜǊǎƛƻƴΣ ǘǊŀǾŜƭŜǊΩǎ ŎƘŜŎƪǎΣ ŀƴŘ ƛƴǘŜǊōŀƴƪ ǘǊŀƴǎŦŜǊǎΦ Most banks also offer 

online banking.  

OPENING AN ACCOUNT 

When you open an account with a bank, most banks require two pieces of identification, such as 

your passport and a WPI student ID. You may open a checking or savings account at any nearby 

bank. Upon opening the account, you should also bring the initial deposit. You do not need a 

Social Security Number to open an account. At the time you open your account, you can complete 

a W-8BEN Form instead of giving the bank a Social Security Number. You can access this form 

here: http://www.irs.gov/pub/irs-pdf/fw8ben.pdf  

CHECKING ACCOUNT 

A checking account is convenient for payment of bills and occasional 

expenses. The initial deposit may take up to two weeks to clear 

before you can withdraw money from your account. Once you are 

able to withdraw, you can use a debit card linked to your account to 

access your money. This can be done either at the bank, at an ATM, 

or by using the debit card to pay for purchases. You can also use 

personal checks that are connected to your checking account to pay 

for things such as utility bills and monthly rent.  

SAVINGS ACCOUNT 

A savings account enables you to save money and accumulate interest on these savings. These 

accounts are convenient and safe if you have some extra money that you are not going to use 

immediately. Most banks pay about 0.01% - 0.05% interest credited annually.   

MAKING A DEPOSIT 

¢ƻ ƳŀƪŜ ōŀƴƪ ŘŜǇƻǎƛǘǎΣ Ŧƛƭƭ ƻǳǘ ŀ άŘŜǇƻǎƛǘ ǎƭƛǇέ ŀƴŘ ǇǊŜǎŜƴǘ ǘƘƛǎ όŀƭƻƴƎ ǿƛǘƘ ǘƘŜ ŎƘŜŎƪ ƻǊ ŎŀǎƘύ ǘƻ 

the bank teller. If the money is in the form of a check, you will have to endorse the check by 

signing your name on the reverse side. Depending on the amount you deposit, it might take a 

few days for the entire deposit to be available in your account. Many banks nowadays have online 

banking apps that allow you to deposit a check using a smart phone.  

http://www.irs.gov/pub/irs-pdf/fw8ben.pdf
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DEBIT CARDS 

Many banks issue debit cards that make deposit and withdrawal services available to you 24 

hours a day, seven days a week by use of an automated teller machine (ATM). These machines, 

which are located outside banks and in various locations such as grocery stores and on campus, 

are very convenient. You can avoid waiting in line at the bank and have access to cash after the 

bank closes or in an emergency. Banks that are members of a national ATM network allow you 

access to your funds throughout the country. Usually, a fee of $3.00 to $5.00 is charged for this 

service if you are not using an ATM supported by your bank. When you are withdrawing cash 

from an ATM after dark, be aware of your surroundings to prevent an assault. Protect your 

bankcard and your secret access code (PIN) as you do your cash and credit cards. 

CREDIT CARDS 

Credit cards can be convenient, especially if you unexpectedly have major expenses. However, 

you must understand that credit cards are seductive, and before you know it you may be in debt. 

Before you accept a credit card, you must be sure to understand all 

of your obligations. Most credit cards charge an annual fee. If you are 

unable to pay your full balance, you will be charged high interest 

rates (usually 18%-29%) on the remaining balance and any additional 

charges you make. Being responsible with a credit card can be a great 

way to begin establishing credit in the United States. Obtaining a 

credit card requires a Social Security Number.  

Credit ƛǎ ǳǎǳŀƭƭȅ ǘƛŜŘ ǘƻ ȅƻǳǊ άŎǊŜŘƛǘ ǎŎƻǊŜέ ǿƘƛŎƘ ƛǎ ŀƴ ƛƳǇƻǊǘŀƴǘ ƴǳƳōŜǊ ǘƻ Ƴŀƛƴǘŀƛƴ ǿƘƛƭŜ ȅƻǳ 

are in the US. A lot of calculations go into the credit score, and it is used to evaluate your 

reliability, especially when making large purchases that require a loan, such as a car. If you pay 

your bills late, or have a large credit card bill that maintains a balance each month, these can 

contribute to having a bad credit score. If your credit score is very low, it could even effect renting 

a nice apartment or passing a background check.  

SECURING MONEY FROM HOME 

Lƴ ƻǊŘŜǊ ǘƻ ǎŜŎǳǊŜ ƳƻƴŜȅ ŦǊƻƳ ƘƻƳŜΣ ȅƻǳ Ƴŀȅ ƴŜŜŘ ŀ άŎŜǊǘƛŦƛŎŀǘŜ ƻŦ ŀǘǘŜƴŘŀƴŎŜέ ƭŜǘǘŜǊ ŦǊƻƳ ǘƘŜ 

International House stating that you are currently enrolled at WPI. Each country has its own 

requirements and restrictions on transfer of foreign currency. If you need specific information, 

ȅƻǳ ǎƘƻǳƭŘ ŎƻƴǘŀŎǘ ǘƘŜ 9ŘǳŎŀǘƛƻƴ 5ŜǇŀǊǘƳŜƴǘ ŀǘ ȅƻǳǊ ƻǿƴ ŎƻǳƴǘǊȅΩǎ ŜƳōŀǎǎȅΦ ¢ƘŜ ǇŜǊǎƻƴ 

sending you money should have all the specific information about your bank and your account. 

Your bank can also provide you with their identification number so that money can be wired from 

ȅƻǳǊ ŦŀƳƛƭȅΩǎ ōŀƴƪ ǘƻ ȅƻǳǊ ōŀƴƪ ŀƴŘ ŎǊŜŘƛǘŜŘ ǘƻ ȅƻǳǊ ŀŎŎƻǳƴǘΦ  
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WRITING CHECKS 

An example check is shown below, and 

can be used as a guide to show how to 

write a check. Checks are written by 

filling out the dateτusually following 

the MM/DD/YY format (1), the name of 

the person or organization to whom the 

payment is being made (2), and the 

amount of payment (both in numbers (3) and in words (4)), which are then validated by your 

signature (5). Do not sign your checks until you are ready to use them and have reviewed that all 

written information is correct. ̧ ƻǳ Ŏŀƴ ǳǎŜ ǘƘŜ άŦƻǊέ ƭƛƴŜ ŀǘ ǘƘŜ ōƻǘǘƻƳ ǘƻ ǿǊƛǘŜ ŀ ǊŜƳƛƴŘŜǊ ƻŦ 

why you wrote the check, or to include your account number if you are paying a bill (6). Do not 

sign the back of the check. This is for the person you are giving the check to, they sign the back 

before cashing the check at the bank. 

5ƻ ƴƻǘ ƳŀƪŜ ŎƘŜŎƪǎ ǇŀȅŀōƭŜ ǘƻ άŎŀǎƘέΦ ²ƘŜƴ ŎŀǎƘƛƴƎ ŎƘŜŎƪǎΣ ȅƻǳ ǿƛƭƭ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ǇǊŜǎŜƴǘ ƻƴŜ 

or more pieces of identification, such as your passport. A checkbook, which includes a register 

on which to record each deposit and check written, will help you keep an accurate balance. 

Monthly, the bank issues a balance statement, which includes summary statements of deposits, 

withdrawals, and service charges, which you should compare to your own records. Any check 

written for an amount higher than funds available in your account will be returned to you, and 

the bank will charge you a fee. Many banks now have online banking and you can see images of 

your cashed checks in your online statements. 

LOCAL BANKS 

There are many banking options available in Worcester. Some banks are local, which others 

have branches all over the United States. When selecting a bank, you should compare services 

and service charges. Banks most commonly used by International Students at WPI include:  
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